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SilverSummit Healthplan
COVID 19 Vaccination Efforts

MCAC July 2021
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Agenda

General Community Outreach

Targeted Population Outreach

Individual Member Connections

Supporting our Provider Network

Measuring our Successes
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Creating a COVID Taskforce
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Outreach Across Nevada
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Partnered Vaccination Events

UMC at Wynn

UNLV School of Medicine

Volunteers in Medicine 
Southern Nevada

Nevada Health Centers

Cinco de Mayo NLV

Summit Center

Made to Save

Back to Live

Nevada Health Centers

Make the Road Nevada
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CM COVID Vaccine Outreach Documentation
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High Risk Member Outreach

812 
White

114 
Reached

328 
Hispanic

50 
Reached

251 
Black

40 
Reached

24 
Pacific 
Asian 

Islander

6 
Reached

Unknown 
32

1 
Reached

2300 
Manual 
Calls

1447 
Members In 
Highest Risk
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Member Outreach

Completion Code (Rollback) Medicaid--4/23/21
Answer_Human                     4,489 18%
Answer_Machine                   11,621 47%
Answer-Xfer                         157 1%
Application_Error                             1 0%
Call_Answered                         752 3%
Call_Busy                         758 3%
Disconnected_By_User_CCA                     1,359 5%
Fax_Machine                           40 0%
Invalid_Number                     2,225 9%
Network_Refusal                     2,541 10%
No_Answer                         854 3%
Restricted_DNC                           30 0%
SIT_Tone                             2 0%
Grand Total                  24,829 100%
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Supporting Member Vaccine Access
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Provider Engagement and Support

SSHP set up a Coronavirus Information for web page for Providers.
– Announced all new bulletins and new updates to our broad network  
– Acted as single location to keep providers up to date on new information. 

Providers were given a roster of members who were stratified as more vulnerable to COVID-19 in 
an effort to focus early outreach to members who were at higher risk. 

SSHP worked with our large FQHC’s, who treat a large number of our patients in particular those 
in underrepresented communities, to outreach to members to facilitate vaccination among 
vulnerable populations.  These events were in the communities where our members live, we also 
assisted in coordinating transportation to these events.  

– NVHC held vaccination clinics to target our member population
– CHA held vaccination sites and utilized a mobile van for outreach to the homeless 

population
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Provider Engagement and Support

SilverSummit, in partnership with Centene, has recently undertaken an initiative 
in support of the national goal to vaccinate 70% of eligible Americans by July 4th.

The top 100 providers across Centene with the highest 
increase in vaccination rates as a result of this initiative 
will each receive a $5,000 grant for medical equipment. 
Providers will be able to access targeted members for 
outreach in our Provider Portal. 
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Vaccination Rates
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Vaccine Demographics
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Next Steps

Repeating POM Campaigns to Continue the Message

Partnership with HIE to Improve Data Capture

Targeted Outreach with Trusted Messengers Driven by Equity Data

Incentives for Providers for Vaccine Success

Continued Community Vaccination Effort Support in Impacted Areas

Case Management engagements for vaccine follow ups in highest risk
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