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A Healthier Future for All Nevadans

Benjamin, Former Anthem Member

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

Holistic 
Approach

Community 
Collaborations

Population 
Health Work 

Plan

Health Equity 
Task Force



Member Supports and Resources

Benjamin, Former Anthem Member

Fact/Myth Series 
Seen by 4M+ People

Connecting Members, Removing Barriers
• Website 
• Email and new member packets
• Phone/text outreach
• MTM transportation
• Uber voucher codes for members with special 

health care needs if MTM is unavailable

Healthy Rewards Program Enhancement
• COVID-19 Vaccine Incentive
• Ages 12 and older

Strong Social Media Presence
• Facebook, Twitter posts
• Blog 
• Fact/Myth series promoted to people in 40th

percentile of Social Vulnerability Index



Community Outreach and Support

Benjamin, Former Anthem Member

Immunization Clinics and             
Back-to-School Events

Community partners include:
• Immunize Nevada
• Washoe County Health District
• Safeway
• The Discovery 
• Boys & Girls Club  
• City of Las Vegas Fire Dept.
• LVMPD Community Outreach 

Police Teams

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

Community Health Alliance 
Mobile COVID-19 Vaccine Clinic Sponsorship 

Converted dental van 
focused on offering 
COVID-19 vaccines

Able to reach more 
underserved 

neighborhoods in 
Reno/Sparks area 



Provider Outreach and Support

Benjamin, Former Anthem Member

Outreach

Engagement

Resources 
and Supports

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

https://mediproviders.anthem.com/nv/pages/covid.aspx

https://mediproviders.anthem.com/nv/pages/covid.aspx


Increases in COVID-19 Vaccinations

Benjamin, Former Anthem Member

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

Vaccine Counts by Week



Vaccination Analysis

Benjamin, Former Anthem Member

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

Member Ethnicities

Unknown/Missing  47.7%

White  22.0%

Hispanic/Latino  14.1%

Other  5.4%

Asian  5.1%

Black  4.6%

Nat Hawaiian/PI  .7%

Am Ind/AK Nat  .5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Member Age Ranges

Age Range % of Vaccinations

12-15 3.8%

16-17 3.0%

18-25 11.3%

26-34 14.8%

35-44 17.9%

45-54 20.0%

55-64 25.4%

65+ 3.8%

Grand Total 100%



Opportunities

Benjamin, Former Anthem Member

We serve Nevadans at 
every age and stage –

1 in 5 Nevadans carry 
an Anthem Blue Cross 
Blue Shield card

Identify additional outreach and resources for members 
and providers

Continue to collaborate with community resources

Partner with Nevada WebIZ on COVID-19 vaccination 
data exchange
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