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1. Overview and Methodology

Overview

The Nevada Department of Health and Human Services, Division of Health Care Financing and Policy
(DHCEFP) is responsible for the ongoing monitoring and oversight of its contracted Medicaid managed
care organizations (MCOs) and the dental benefits administrator (DBA)/prepaid ambulatory health plan
(PAHP) (collectively referred to as “plans” in this report) that deliver services to members residing in
urban Clark and Washoe counties under the Nevada Medicaid managed care program. As part of its
responsibility to monitor and oversee these plans, DHCFP requested its external quality review
organization (EQRO), Health Services Advisory Group, Inc. (HSAG), to validate the adequacy of the
provider networks used by the plans to provide required physical health, behavioral health, pharmacy,
and dental services for Medicaid members in compliance with the State’s access requirements.
Validation of network adequacy is a mandatory EQR activity pursuant to Title 42 Code of Federal
Regulations (CFR) §438.358(b)(1)(iv).""!

The purpose of the state fiscal year (SFY) 2023 NAV was to determine if the plans complied with the
State’s geographic access standards outlined in their contracts.

The providers included in the NAV comprised all ordering, referring, and servicing providers contracted
to provide care through one of Nevada’s Medicaid MCOs or the DBA, and all providers contracted with
Nevada to provide services on a fee-for-service (FFS) basis.!

The plans included in the NAV are listed below:

e Anthem Blue Cross and Blue Shield Healthcare Solutions (Anthem)
e Health Plan of Nevada (HPN)

e Molina Healthcare of Nevada, Inc. (Molina)

e SilverSummit Healthplan, Inc. (SilverSummit)

e LIBERTY Dental Plan of Nevada, Inc. (LIBERTY)

Out-of-state providers were included in the NAV if they practice in one of the Nevada’s Medicaid
catchment areas listed in Appendix A. Many of these providers are geographically closer to recipients

'l CMS issued its new External Quality Review (EQR) Protocols in February 2023. The activities described in the protocol

must be implemented beginning in February 2024 and validated in EQRO technical reports due in April 2025. This
report does not apply the new protocols.

Although at times this report refers to this subset of providers as the “FFS Network,” this group comprises all providers
who were enrolled with the State to provide Medicaid services to members, a prerequisite to billing for those services.
The group is not directly comparable to the limited provider networks recruited and managed by the MCOs to meet the
standards of their contracts.
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living near the Nevada border than some providers practicing within the state. Contracted providers in
these catchment areas are subject to the same time/distance standards as in-state providers.

For the SFY 2023 NAYV, the plans applied a previously agreed-upon provider crosswalk to their provider
data before submitting the data to HSAG; HSAG then conducted network capacity and geographic
distribution analyses. HSAG also conducted network capacity analyses for the FFS population, applying
the MCO provider crosswalk to DHCFP’s Medicaid-enrolled provider data.

Figure 1-1 illustrates the three main phases of HSAG’s SFY 2023 NAV activities.

Figure 1-1—SFY 2023 Network Adequacy Tasks

F ol \
Data Collection Synthesis & Analysis Reporting
DHCFP Data Request Provider Capacity Analysis (MCO, Report on NAV Results
e Member enrollment DBA, and FFs) e Submit initial report to DHCFP
e Member demographic * Provider counts e Incorporate DHCFP’s feedback
e FFS provider network * Provider-to-member ratios e Submit final report to DHCFP
MCO and DBA Data Request Geographic Network Distribution

e Provider network

e Provider crosswalk

(MCO and DBA)

e Percentage of members within
predefined access standards

MCO and DBA Technical Assistance

e Scheduled meetings

e Average time and distance to
nearest three providers

e Provider crosswalk feedback

Methodology

The SFY 2023 NAYV activity contained the following analyses:

Network Capacity Analysis: HSAG compared the number of providers associated with each of the
MCOs, the DBA, and the FFS provider networks relative to the number of enrolled members. This
provider-to-member ratio (provider ratio) represents a summary statistic used to highlight the overall
capacity of a provider network to deliver services to Medicaid members.

Geographic Network Distribution Analysis: HSAG evaluated the geographic distribution of
providers relative to member populations. For each MCO and the DBA, HSAG calculated the
percentage of members who were able to access a provider within the predefined access standards,
as well as the average time and distance to the nearest three providers.
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e Telehealth: HSAG analyzed the data provided by MCOs identifying which of their contracted
providers offered telehealth services to member populations.'

Table 1-1 indicates which analyses HSAG will complete for each provider network.

Table 1-1—Analysis by Provider Network
Analysis MCOs DBA FFS

Network Capacity Analysis

Provider counts and provider ratios v v v

Geographic Network Distribution Analysis

Percentage of members within predefined access standards v

(S

Average time and distance to nearest three providers v

g

Telehealth Provider Analysis

Providers offering telehealth services v

Data Collection

DHCEFP provided Medicaid member demographic information and provider files, and the MCOs
submitted provider network files to HSAG for use in the analyses. The files met the following criteria:

e Member eligibility and enrollment data including start and end dates for enrollment with a plan or
eligibility for FFS as of December 1, 2022.

e DHCEFP’s enrolled provider data including all providers enrolled in Medicaid as of December 1,
2022.

e The plans’ contracted network provider data including provider specialties and service locations as
of December 1, 2022.

Data Processing

HSAG cleaned, processed, and defined the unduplicated lists of providers, provider locations, and
members for inclusion in the analysis. HSAG then standardized and geocoded all Medicaid member and
provider files using Quest Analytics Suite Version 2023.1 software. For all analyses, adults were defined
as those members ages 18 years or older, and children were defined as members younger than 18 years
of age. Analyses for obstetrics and gynecology (OB/GYN) providers were limited to female members
ages 15 years and older.

13 HSAG did not consider whether any providers contracted with the DBA offered telehealth services.
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For each plan and the FFS network, the provider ratio was calculated using the number of unduplicated
providers with service locations in the State of Nevada or within the Nevada Medicaid catchment areas
relative to the unique number of members. To identify unique providers, HSAG deduplicated the provider
files by National Provider Identifier (NPI) and provider category. For the time and distance analysis,
HSAG included every location listed for a given provider in the plan’s or the FFS provider network.

Network Capacity Analysis

To assess the capacity of the plans and the FFS provider network, HSAG calculated the ratio of the
number of providers by provider category (e.g., primary care providers [PCPs], cardiologists) to the
number of members. The provider ratio represents a summary statistic used to highlight the overall
capacity of the plans or FFS provider network to deliver services to Medicaid recipients. A lower
number of members for each provider in a managed care provider network suggests greater network
access since fewer members are competing to see a single provider and more providers are available to
render services to individuals. Provider counts for this analysis were based on counts of distinct
providers and not distinct provider locations. All study results were calculated at the statewide and
county level.

The Plans

Table 1-2 displays the provider categories used to assess the MCOs’ and the DBA’s compliance with the
minimum provider ratio standards in the MCO and DBA contracts. The results for additional provider
types outlined in the provider crosswalk were included in the provider ratio analyses for reference. Since
DHCEFP does not set provider ratio standards for these additional categories, they were not assessed for
compliance.

Table 1-2—Provider Categories and Provider-to-Member Ratio Standards

Provider Category Provider-to-Member Ratio Standard

Primary Care Provider 1:1,500*
Physician Specialist 1:1,500
Dental Primary Care Provider 1:1,500

* If the PCP practices in conjunction with a healthcare professional, (i.e., nurse practitioner or physician’s assistant) the
ratio is increased to one full-time equivalent (FTE) PCP for every 1,800 members.

Fee-for-Service

HSAG calculated the provider ratio for each provider category defined below in Table 1-3 for the FFS
network. The provider ratio measured the number of providers in each provider category (e.g., PCPs,
inpatient hospitals) relative to the number of statewide Medicaid FFS members. Provider counts for this
analysis were based on unique providers and not provider locations. Member counts were based on the
number of members in the appropriate population (e.g., for pediatricians, members ages 17 and
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younger). Provider ratios are reported for information only as there is no minimum provider ratio
standard for the FFS network.

Table 1-3—FFS Network Capacity Analysis Provider Categories

Provider Category

Primary Care Providers
Federally Qualified Health Center (FQHC)/Rural Health Clinic (RHC)

Family Practice

Internal Medicine

General Practitioner

Nurse Practitioner (NP)

Physician Assistant (PA)

Obstetrics and Gynecology (OB/GYN)

Pediatrician

Facility-Level Providers

Inpatient Hospital

Pharmacy

Geographic Network Distribution Analysis

The second dimension of this study evaluated the geographic distribution of providers relative to MCO
or DBA members. While the previously described network capacity analysis identified the degree to
which each MCO’s or the DBA’s provider network infrastructure was sufficient in the number of
providers across a variety of specialties, this geographic network distribution analysis evaluated whether
the number of provider locations in an MCO’s or the DBA’s provider network was appropriately
distributed for the plan’s Medicaid population (i.e., whether members have access to required providers
within the required time or distance from their residence).

HSAG calculated the following two spatially derived metrics for the provider categories identified in the
provider crosswalks:

e Percentage of members able to access care within standards listed in the MCO and DBA contracts: A
higher percentage of members meeting access standards indicates a better geographic distribution of
MCO providers relative to Medicaid members.

e Average travel distances (driving distances in miles) and travel times (driving times in minutes) to
the nearest three providers: A shorter driving distance or travel time indicates greater accessibility to
providers since members must travel fewer miles or minutes to access care.
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HSAG measured the plans’ networks against the minimum time and distance standards set by DHCFP
as shown in Table 1-4. Additional provider types outlined in the provider crosswalk were included in the
provider ratio analyses and average travel time analyses, and are provided for information only.'** For
all analyses, adults were defined as those members ages 18 years or older, and children were defined as
members ages 17 years and younger. Analyses for OB/GYNs were limited to female members ages 15
years and older.

Table 1-4—Provider Categories, Member Criteria, and Time and Distance Standards

Time and Distance Access Standard
to the Nearest Provider

Provider Category Member Criteria

Primary Care Providers

Primary Care, Adults Adults 15 minutes or 10 miles
OB/GYN Adult Females 15 minutes or 10 miles
Pediatrician Children 15 minutes or 10 miles

Physician Specialists

Endocrinologist Adults 60 minutes or 40 miles
Endocrinologist, Pediatric Children 60 minutes or 40 miles
Infectious Disease Adults 60 minutes or 40 miles
Infectious Disease, Pediatric Children 60 minutes or 40 miles
Rheumatologist Adults 60 minutes or 40 miles
Rheumatologist, Pediatric Children 60 minutes or 40 miles
Oncologist—Medical/Surgical Adults 45 minutes or 30 miles
IO):dci(:llt(r)igcist—Medical/Surgical, Children 45 minutes or 30 miles
Oncologist/Radiologist Adults 60 minutes or 40 miles
Behavioral Health Providers

Psychologist Adults 45 minutes or 30 miles
Psychologist, Pediatric Children 45 minutes or 30 miles
Psychiatrist Adults 45 minutes or 30 miles
EZirlgsgsriig:scgg:gsind Children 45 minutes or 30 miles
S;?;ieignlﬁe(n é?\l/lgglth Adults 45 minutes or 30 miles
QMHP, Pediatric Children 45 minutes or 30 miles

1“4 The full list of provider types shown in the provider crosswalk is in Appendix B.
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Time and Distance Access Standard

Provider Category Member Criteria to the Nearest Provider
Facility-Level Providers
Hospital, All Adults 45 minutes or 30 miles
Psychiatric Inpatient Hospital Adults 45 minutes or 30 miles
gii};f/(%%(i{sg; %Z?iﬁrtl;l Adults 45 minutes or 30 miles
Pharmacy All 15 minutes or 10 miles
Dental Providers
General Dentist Adults 30 minutes or 20 miles
Dentist, Pediatric Children 30 minutes or 20 miles
Endodontist Adults 60 minutes or 40 miles
Periodontist Adults 60 minutes or 40 miles
Prosthodontist Adults 60 minutes or 40 miles
Oral Surgeon Adults 60 minutes or 40 miles
Dental Hygienist Adults 60 minutes or 40 miles
Dental Therapist Adults 60 minutes or 40 miles

Telehealth Provider Analysis

HSAG performed an exploratory analysis of the MCOs’ use of telehealth providers, asking them to add
a flag to their provider data identifying those providers offering telehealth services.!> Results are
presented using the provider categories identified in the provider crosswalk.

Analytic Considerations

Various factors associated with the SFY 2023 NAV may affect the validity or interpretation of the
results presented in this report, including, but not limited to:

NAV results do not reflect plans’ network changes implemented since December 2022.

The NAYV findings are based on plans’ network data files for all providers active with each plan as of
December 1, 2022, and are contingent on the quality of member and network data supplied by
DHCEFP and the plans, respectively. Any substantial or systematic errors in the member or provider

Providers were asked to add this flag if provision of services via telehealth was applicable to the provider type or
specialty. As would be expected, the DBA did not add any flags to indicate telehealth providers.
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network data may compromise the validity and reliability of the SFY 2023 NAYV results including
the following considerations:

— HSAG and DHCFP directed the plans to use the approved network crosswalk when preparing
network data. The crosswalk was initially developed based on the plans’ SFY 2020 network data
and updated in SFY 2023, and a lack of compliance identified during the NAV analyses may
reflect either a lack of contracted providers for the specified plan, or a plan’s challenges in
aligning internal network data with the approved network crosswalk categories.

— It was beyond the SFY 2023 NAYV scope to evaluate the accuracy of the plans’ network data or
the FFS network data against an external standard (e.g., using telephone survey calls to verify the
accuracy of network locations, contact information, new patient acceptance, or services offered).

— When evaluating the results presented in this report, note that provider data supplied by the plans
do not include providers contracted with the plans under limited use contracts or single case
agreements. A larger number of members may have access to providers if plans contract with
selected providers under these limited use agreements versus standard contract agreements.

e Provider ratios represent high-level, aggregate measures of capacity based on the number of unique
providers relative to members. This raw count of capacity does not account for the individual status
of a provider’s panel (i.e., accepting or not accepting new patients) or how active the provider is in
the Medicaid program. Further, it is likely that a portion of providers are contracted to provide
services for all four MCOs. As such, the provider ratio represents a potential capacity and may not
directly reflect the availability of providers at any point in time.

— When comparing provider ratios across the plans and the FFS network, note that plans are
contractually required to meet minimum access standards to provide minimum acceptable care to
their members residing in Clark and Washoe counties. The FFS network is not a managed
network but simply contains all of the Medicaid members eligible for FFS and the providers who
see them.

e The time and distance calculations presented in the SFY 2023 NAYV represent a high-level
measurement of geographic distribution of network provider locations relative to members. These
statistics should be interpreted in the context of other information such as whether the provider’s
panel is accepting new patients at a specific location or how active the network location is in the
program.

— It is likely that some network locations are contracted to provide services for more than one
MCO. As such, time and distance results highlight the geographic distribution of a provider
network for all available network locations noted in the plans’ network data files without
considering potential barriers to new patient acceptance or appointment availability at individual
service locations.

— Prior to calculating time and distance results, HSAG geocoded the provider and member data to
assign latitude and longitude values to each record. A limited percentage (i.e., less than 1
percent) of records could not be geocoded primarily due to invalid ZIP Codes or missing ZIP
Codes from the data and were subsequently excluded from NAV analyses.

— The member address data may not always reflect a member’s place of residence (e.g., use of post
office boxes), or be identifiable with mapping software (e.g., addresses reflecting local place
designations, rather than street addresses). While mapping software may assign members to
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geographic coordinates, these coordinates may not align with the member’s exact residential
location for records that do not use a standard street address.

— When evaluating the results of these analyses, it is important to note that the reported average
drive time may not mirror driver experience based on varying traffic conditions. Instead, average
drive time should be interpreted as a standardized measure of the geographic distribution of
providers relative to Medicaid members; the shorter the average drive time, the more similar the
distribution of providers is relative to members. Current drive times are estimated by Quest
Analytics based on the following drive speeds: urban areas are estimated at a drive speed of
30 miles per hour, suburban areas are estimated at a drive speed of 45 miles per hour, and rural
areas are estimated at a drive speed of 55 miles per hour.

e The telehealth data are dependent on the MCOs’ interpretation of whether the provision of telehealth
services is applicable to a given provider type. HSAG could not always distinguish between
instances in which plans did not add the flag for a provider category because they believed telehealth
services were inappropriate for that provider category, and those in which plans believed telehealth
services might be appropriate but were simply not offered by any providers.
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2. NAV Findings—MCO

HSAG calculated the ratio of providers to members for each MCO and for Clark and Washoe counties to
assess the capacity of Nevada’s provider network and to evaluate compliance with the network adequacy
standards stated in the MCO contracts. This provider ratio analysis is coupled with a geographic network
distribution analysis to identify areas of provider need and to compare the provider networks maintained
by each MCO.

Eligible Member Populations

Table 2-1 displays the number of eligible members for each MCO. The proportion of member populations
residing in Clark and Washoe counties was similar across the MCOs, with between 86.8 percent and 89.7
percent of each MCO’s members residing in Clark County and between 10.2 percent and 13.0 percent
residing in Washoe County. The age distribution was also similar across all MCOs, with from 56.0 percent
to 60.7 percent adults. For all MCOs, approximately one-third of all members were adult females (from
34.2 percent to 36.7 percent). Molina had the smallest total population, with 118,311 members statewide,
while HPN had the largest population, with 225,495 members statewide.

Table 2-1—MCO Population of Eligible Members as of December 1, 2022

Member Category Anthem Molina SilverSummit
Adults
Clark County 99,573 113,235 59,596 73,084
Washoe County 15,469 11,951 7,972 9,297
Statewide* 115,323 125,397 67,731 82,608
Adult Females**
Clark County 63,227 74,434 35,507 42,537
Washoe County 9,294 8,199 4,898 5,314
Statewide* 72,681 82,770 40,491 47,968
Children
Clark County 79,317 88,977 43,712 47,385
Washoe County 11,227 10,989 6,809 5,948
Statewide* 90,666 100,098 50,580 53,428
Total Population
Clark County 178,890 202,212 103,308 120,469
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Member Category Anthem Molina SilverSummit
Washoe County 26,696 22,940 14,781 15,245
Statewide* 205,989 225,495 118,311 136,036

*Statewide count incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with
the MCO as of December 1, 2022. Therefore, if managed care members reside outside Clark and Washoe counties, then the
statewide count may be greater than the sum of those counties.

**Adult females are a subset of adults; therefore, the total population contains the sum of adults and children and not the sum of
all categories displayed.

Network Capacity Analysis

Provider ratios were calculated using the member populations described in Table 2-1. When interpreting
the provider ratio results, it should be considered that not all members require routine care by all provider
types; therefore, thresholds requiring fewer providers for a given number of members may be appropriate
for certain physician specialists. Additionally, ratio results were not adjusted to account for the
distribution of demographic and clinical member characteristics represented within each MCO. An MCO
with a greater number of members with comorbidities or specific conditions may require a greater number
of physician specialists. Lastly, the provider ratio standards were limited to the broad categories of PCPs
and physician specialists, not to specific specialties within those categories. For example, an MCO must
maintain a network of one physician specialist to 1,500 members but is not required to maintain that ratio
for each identified specialty category (e.g., Pulmonologist). For the purposes of this report, ratios for
individual specialty groups are shown for informational purposes, but only the standards shown for
provider categories in Table 1-2 were assessed for compliance.

Table 2-2 through Table 2-21 present provider ratio analysis results by MCO, provider category, and
county. These results include out-of-state providers who are within the catchment areas as members may
travel outside the state for medical services.

A comparison of results by MCO for provider types that were compared to a provider ratio access
standard is available in Appendix C.

Anthem Blue Cross and Blue Shield Healthcare Solutions

Table 2-2 through Table 2-6 display the provider ratios for Anthem for PCPs, physician specialists,
behavioral health providers, ancillary providers, and facilities, respectively. Provider types assessed to a
specific provider ratio standard set by DHCFP are bolded. Assessed provider ratios shown in green
indicate the provider ratio was in compliance with the access standard, whereas provider ratios shown in
red indicate the provider ratio was not in compliance with the access standard.
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As shown in Table 2-2, Anthem reported providers for all PCP and PCP extender provider categories and
met the required provider ratio standards for both in Clark and Washoe counties. Anthem reported 1,554
PCPs and 2,129 PCP extenders, resulting in statewide provider ratios of 1:133 and 1:55, respectively.

Table 2-2—Anthem Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* Clar:a(ici):ntv C omi?/h:aetio S::atszvic:e
Primary Care Provider (1:1,500) 1,554 1:116 1:18 1:133
FQHC/RHC 16 1:6,224 1:967 1:7,208
Family Practitioner 402 1:248 1:39 1:287
General Practitioner 14 1:7,113 1:1,105 1:8,238
Internist 601 1:166 1:26 1:192
OB/GYN 273 1:232 1:35 1:267
Pediatrician 263 1:302 1:43 1:345
PCP Extender (1:1,800) 2,129 1:47 1:8 1:55
NP 1,462 1:69 1:11 1:79
PA 667 1:150 1:24 1:173

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Overall, Anthem met the provider ratio access standard for physician specialists across Clark and Washoe

counties, as shown in Table 2-3. Statewide, there was one provider to every 135 members. However,
Anthem did not report any pediatric physical medicine specialists in its provider network and only

reported one specialist in each of the following pediatric categories: allergist and immunologist,
dermatologist, ENT, orthopedic surgeon, and rheumatologist.

Table 2-3—Anthem Physician Specialist Provider-to-Member Ratios

Provider Category Providers* CIar:ai?: nty C omati,h::ﬁ . S::;:ige

Physician Specialist Provider (1:1,500) 1,527 1:118 1:18 1:135

Allergist & Immunologist 11 1:9,053 1:1,407 1:10,484

Allergist & Immunologist, Pediatric 1 1:79,317 1:11,227 1:90,666

Cardiologist 139 1:717 1:112 1:830

Cardiologist, Pediatric 15 1:5,288 1:749 1:6,045

Dermatologist 36 1:2,766 1:430 1:3,204
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Provider Category Providers* CIar:ai?: nty C omij/h:aeti n S::natszvic:e
Dermatologist, Pediatric 1 1:79,317 1:11,227 1:90,666
ENT 38 1:2,621 1:408 1:3,035
ENT, Pediatric 1 1:79,317 1:11,227 1:90,666
Endocrinologist 19 1:5,241 1:815 1:6,070
Endocrinologist, Pediatric 7 1:11,331 1:1,604 1:12,953
Gastroenterologist 59 1:1,688 1:263 1:1,955
Gastroenterologist, Pediatric 9 1:8,813 1:1,248 1:10,074
General Surgery 140 1:712 1:111 1:824
General Surgery, Pediatric 8 1:9915 1:1,404 1:11,334
Geriatric 12 1:8,298 1:1,290 1:9,611
Infectious Disease 23 1:4,330 1:673 1:5,015
Infectious Disease, Pediatric 3 1:26,439 1:3,743 1:30,222
Maternal/Fetal Medicine 76 1:832 1:123 1:957
Nephrologist 96 1:1,038 1:162 1:1,202
Nephrologist, Pediatric 3 1:26,439 1:3,743 1:30,222
Neurologist 122 1:817 1:127 1:946
Neurologist, Pediatric 9 1:8,813 1:1,248 1:10,074
Oncologist/Radiologist 32 1:3,112 1:484 1:3,604
Oncologist—Medical/Surgical 69 1:1,444 1:225 1:1,672
Oncologist—-Medical/Surgical, Pediatric 11 1:7,211 1:1,021 1:8,243
Orthopedic Surgeon 153 1:651 1:102 1:754
Orthopedic Surgeon, Pediatric 1 1:79,317 1:11,227 1:90,666
Physical Medicine Specialist 52 1:1,915 1:298 1:2,218
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 63 1:1,581 1:246 1:1,831
Pulmonologist, Pediatric 5 1:15,864 1:2,246 1:18,134
Rheumatologist 18 1:5,532 1:860 1:6,407
Rheumatologist, Pediatric 1 1:79,317 1:11,227 1:90,666
Urologist 35 1:2,845 1:442 1:3,295
Urologist, Pediatric 5 1:15,864 1:2,246 1:18,134
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. . Clark County Washoe Statewide
*
Provider Category Providers Ratio County Ratio Ratio**
Vision Care Provider 269 1:371 1:58 1:429
Vision Care Provider, Pediatric 3 1:26,439 1:3,743 1:30,222

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

The provider ratios for Anthem’s provider network for behavioral health provider categories are shown in

Table 2-4. Statewide, the individual provider category with the lowest provider ratio was social worker,

which had one provider for every 150 members. The highest provider ratio was for pediatric

psychologists, with one provider for 22,667 pediatric members. There was one board-certified child and
adolescent psychiatrist for 4,318 pediatric members.

Table 2-4—Anthem Behavioral Health Provider Provider-to-Member Ratios

Provider Category Providers* Clar:ai?: nty Wash:aeti(;ounty S;aat;‘:,:‘:e

Behavior Analyst/Technician 687 1:145 1:23 1:168
Esjcrgigfgiﬁed Child and Adolescent 71 1:3,777 1:535 1:4318
Counselor 686 1:146 1:23 1:169
Marriage/Family Therapist 515 1:194 1:31 1:224
Mental Health Nurse 159 1:627 1:98 1:726
Mental Health Nurse, Pediatric 156 1:509 1:72 1:582
Outpatient Mental Health Facility 20 1:4,979 1:774 1:5,767
Psychiatrist 148 1:673 1:105 1:780
Psychiatrist, Pediatric 23 1:3,449 1:489 1:3,942
Psychologist 123 1:810 1:126 1:938
Psychologist, Pediatric 4 1:19,830 1:2,807 1:22,667
Social Worker 773 1:129 1:21 1:150
Substance Abuse Counselor 192 1:519 1:81 1:601
Substance Abuse Facility/Clinic 29 1:3,434 1:534 1:3,977

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.
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Anthem reported providers in its provider network for the ancillary provider categories shown in Table
2-5. Statewide, the provider category with the lowest number of members per provider was physical
therapist, with one provider for every 280 members, whereas the category with the highest number of
members per provider was audiologist, with one provider for every 4,613 members.

Table 2-5—Anthem Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* CIar:ai?: nty C omij/h:aeti n S::atszvic:e
Audiologist 25 1:3,983 1:619 1:4,613
Occupational Therapist 217 1:459 1:72 1:532
Physical Therapist 413 1:242 1:38 1:280
Podiatrist 31 1:3,213 1:499 1:3,721
Speech Therapist 206 1:484 1:76 1:560

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Anthem reported providers in its provider network for all facility-level provider categories shown in
Table 2-6 except for Hospice Facility. Pharmacy had the lowest number of members per facility, with one
pharmacy for every 548 members statewide. The highest ratios were among certified community
behavioral health centers (CCBHCs) and psychiatric inpatient hospitals, with one facility for every 23,065
and 16,475 members, respectively.

Table 2-6—Anthem Facility-Level Provider Provider-to-Member Ratios

. . Clark County Washoe Statewide
*
Provider Category Providers Ratio County Ratio Ratio**
Ambl.llatory Surgical Centers/Outpatient 40 1:2,490 1:387 1:2,884
Hospital
Certified Community Behavioral Health ) ) )
Center (CCBHC) 5 1:19,915 1:3,094 1:23,065
Dialysis/ESRD Facility 40 1:2,490 1:387 1:2,884
Hospice Facility 0 NA NA NA
Hospital, Pediatric 6 1:13,220 1:1,872 1:15,111
Inpatient Hospital 34 1:2,929 1:455 1:3,392
Persppal Care Aide (PCA)/Home Health 50 1:1,992 1310 1:2.307
Facility
Pharmacy 376 1:476 1:71 1:548
Psychiatric Inpatient Hospital 7 1:14,225 1:2,210 1:16,475
Residential Treatment Center (RTC) 10 1:9,958 1:1,547 1:11,533
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. . Clark County Washoe Statewide
*
Provider Category Providers Ratio County Ratio Ratio**
Radiology (Facilities/Clinics) 13 1:7,660 1:1,190 1:8,871
Skilled Nursing Facility 28 1:3,557 1:553 1:4,119

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Health Plan of Nevada

Table 2-7 through Table 2-11 display the provider ratios for HPN for PCPs, physician specialists,
behavioral health providers, ancillary providers, and facilities, respectively. Provider types assessed to a
specific provider ratio standard set by DHCFP are bolded. Assessed provider ratios shown in green
indicate the provider ratio was in compliance with the access standard, whereas provider ratios shown in
red indicate the provider ratio was not in compliance with the access standard.

As shown in Table 2-7, HPN met the provider ratio access standard for all PCPs and PCP extenders, with
one PCP for every 115 members in Clark County, and one for every 13 members in Washoe County.
Statewide, the ratio for PCPs was one provider for every 128 members, and one for every 114 members
for PCP extenders.

Table 2-7—HPN Primary Care Provider Provider-to-Member Ratios

Statewide
Ratio**

Clark County Washoe

Providers* . .
Ratio County Ratio

Provider Category

Primary Care Provider (1:1,500) 1,770 1:115 1:13 1:128
FQHC/RHC 34 1:3,331 1:352 1:3,689
Family Practitioner 453 1:250 1:27 1:277
General Practitioner 16 1:7,078 1:747 1:7,838
Internist 793 1:143 1:16 1:159
OB/GYN 196 1:380 1:42 1:423
Pediatrician 295 1:302 1:38 1:340

PCP Extender (1:1,800) 1,100 1:103 1:11 1:114
NP 834 1:136 1:15 1:151
PA 266 1:426 1:45 1:472

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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As displayed in Table 2-8, HPN met the provider ratio access standard in both Clark and Washoe counties
for physician specialists. Statewide, there was one specialist for every 106 members. However, HPN
reported no pediatric physical medicine specialists and only identified one specialist in each of the
following pediatric categories: dermatologist, ENT, and rheumatologist.

Table 2-8—HPN Physician Specialist Provider-to-Member Ratios

Provider Category Providers* Clar:;ai?: nty C omat?/hlgaeti 5 S?at;zvlile
Physician Specialist Provider (1:1,500) 2,142 1:95 1:11 1:106
Allergist & Immunologist 14 1:8,089 1:854 1:8,957
Allergist & Immunologist, Pediatric 2 1:44,489 1:5,495 1:50,049
Cardiologist 272 1:417 1:44 1:462
Cardiologist, Pediatric 16 1:5,562 1:687 1:6,257
Dermatologist 77 1:1,471 1:156 1:1,629
Dermatologist, Pediatric 1 1:88,977 1:10,989 1:100,098
ENT 68 1:1,666 1:176 1:1,845
ENT, Pediatric 1 1:88,977 1:10,989 1:100,098
Endocrinologist 34 1:3,331 1:352 1:3,689
Endocrinologist, Pediatric 6 1:14,830 1:1,832 1:16,683
Gastroenterologist 124 1:914 1:97 1:1,012
Gastroenterologist, Pediatric 11 1:8,089 1:999 1:9,100
General Surgery 214 1:530 1:56 1:586
General Surgery, Pediatric 7 1:12,711 1:1,570 1:14,300
Geriatric 6 1:18,873 1:1,992 1:20,900
Infectious Disease 53 1:2,137 1:226 1:2,366
Infectious Disease, Pediatric 5 1:17,796 1:2,198 1:20,020
Maternal/Fetal Medicine 96 1:776 1:86 1:863
Nephrologist 137 1:827 1:88 1:916
Nephrologist, Pediatric 4 1:22,245 1:2,748 1:25,025
Neurologist 168 1:675 1:72 1:747
Neurologist, Pediatric 17 1:5,234 1:647 1:5,889
Oncologist/Radiologist 28 1:4,045 1:427 1:4,479
Oncologist—Medical/Surgical 95 1:1,192 1:126 1:1,320
Oncologist—-Medical/Surgical, Pediatric 12 1:7,415 1:916 1:8,342
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Provider Category Providers* CIar:ai?: nty C omij/h:aeti n S::natszvic:e
Orthopedic Surgeon 204 1:556 1:59 1:615
Orthopedic Surgeon, Pediatric 7 1:12,711 1:1,570 1:14,300
Physical Medicine Specialist 186 1:609 1:65 1:675
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 96 1:1,180 1:125 1:1,307
Pulmonologist, Pediatric 7 1:12,711 1:1,570 1:14,300
Rheumatologist 21 1:5,393 1:570 1:5,972
Rheumatologist, Pediatric 1 1:88,977 1:10,989 1:100,098
Urologist 35 1:3,236 1:342 1:3,583
Urologist, Pediatric 8 1:11,123 1:1,374 1:12,513
Vision Care Provider 150 1:755 1:80 1:836
Vision Care Provider, Pediatric 5 1:17,796 1:2,198 1:20,020

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

HPN identified providers in all behavioral health provider categories as listed in Table 2-9. Statewide, the

individual provider category with the lowest provider ratio was behavior analyst/technician, which had
one provider for every 127 members. The highest provider ratio was for pediatric psychologists, with one

provider for every 3,850 members.

Table 2-9—HPN Behavioral Health Provider Provider-to-Member Ratios

Provider Category Providers* Clar:actti): 1 C omat?/h:aeti 5 s:::;:’ige
Behavior Analyst/Technician 989 1:115 1:13 1:127
?:;g}c}ig:ir;iﬁed Child and Adolescent 246 1362 1:45 1:407
Counselor 327 1:347 1:37 1:384
Marriage/Family Therapist 355 1:319 1:34 1:354
Mental Health Nurse 260 1:436 1:46 1:483
Mental Health Nurse, Pediatric 41 1:2,171 1:269 1:2,442
Outpatient Mental Health Facility 588 1:193 1:21 1:214
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Provider Category Providers* CIar:act?: nty C o‘:l\:::/h:aeti n S?atte;;vlc:e
Psychiatrist 147 1:771 1:82 1:854
Psychiatrist, Pediatric 28 1:3,178 1:393 1:3,575
Psychologist 81 1:1,398 1:148 1:1,549
Psychologist, Pediatric 26 1:3,423 1:423 1:3,850
Social Worker 523 1:217 1:23 1:240
Substance Abuse Counselor 192 1:590 1:63 1:654
Substance Abuse Facility/Clinic 97 1:1,168 1:124 1:1,293

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

HPN reported providers in its provider network for the ancillary provider categories listed in Table 2-10.
Statewide, the provider category with the lowest number of members per provider was physical therapist,
with one provider for every 448 members, whereas the category with the highest number of members per
provider was audiologist, with one provider for every 3,919 members.

Table 2-10—HPN Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;athi): 1 C omat?/h::ti 5 s:::;:’ige
Audiologist 32 1:3,539 1:374 1:3,919
Occupational Therapist 174 1:651 1:69 1:721
Physical Therapist 280 1:405 1:43 1:448
Podiatrist 39 1:2,904 1:307 1:3,216
Speech Therapist 220 1:515 1:55 1:570

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

HPN reported providers in its provider network for all facility-level providers shown in Table 2-11.
Pharmacy had the lowest number of members per facility, with one pharmacy for every 522 members
statewide. Pediatric hospitals had the highest ratio, with one hospital for every 50,049 members.

—Final Copy—
SFY 2023 NAV Annual Report Page 2-10
State of Nevada NV_SFY2023_Report_F1_0623



./\
HS AG i
S

NAV FINDINGS—MCO

Table 2-11—HPN Facility-Level Provider Provider-to-Member Ratios

Provider Category

Providers*

Clark County

Washoe

County Ratio

Statewide

Ratio**

Ambulatory Surgical Centers/Outpatient

Hospital 58 1:1,953 1:207 1:2,163
CCBHC 10 1:11,324 1:1,196 1:12,540
Dialysis/ESRD Facility 17 1:6,661 1:703 1:7,377
Hospice Facility 14 1:8,089 1:854 1:8,957
Hospital, Pediatric 2 1:44,489 1:5,495 1:50,049
Inpatient Hospital 32 1:3,539 1:374 1:3,919
PCA/Home Health Facility 46 1:2,462 1:260 1:2,727
Pharmacy 432 1:469 1:54 1:522
Psychiatric Inpatient Hospital 7 1:16,177 1:1,708 1:17,914
RTC 8 1:14,155 1:1,494 1:15,675
Radiology (Facilities/Clinics) 24 1:4,719 1:498 1:5,225
Skilled Nursing Facility 25 1:4,530 1:479 1:5,016

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Molina Healthcare of Nevada, Inc.

Table 2-12 through Table 2-16 display the provider ratios for Molina for PCPs, physician specialists,
behavioral health providers, ancillary providers, and facilities, respectively. Provider types assessed to a
specific provider ratio standard set by DHCFP are bolded. Assessed provider ratios shown in green
indicate the provider ratio was in compliance with the access standard, whereas provider ratios shown in
red indicate the provider ratio was not in compliance with the access standard.

As displayed in Table 2-12 Molina met the provider ratio access standard for PCPs and PCP extenders in
both Clark and Washoe counties. Molina reported 1,299 PCPs and 1,361 PCP extenders, resulting in
statewide provider ratios of 1:92 and 1:50, respectively.

Table 2-12—Molina Primary Care Provider Provider-to-Member Ratios

. . Clark County Washoe Statewide
*
Provider Category Providers Ratio County Ratio Ratio**
Primary Care Provider (1:1,500) 1,299 1:80 1:12 1:92
FQHC/RHC 16 1:3,725 1:499 1:4,234
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Provider Category Providers* Clar:actci):nty C omi?/h:aetio S?atte;;vlc:e
Family Practitioner 287 1:208 1:28 1:236
General Practitioner 13 1:4,585 1:614 1:5,211
Internist 631 1:95 1:13 1:108
OB/GYN 172 1:207 1:29 1:236
Pediatrician 197 1:222 1:35 1:257
PCP Extender (1:1,800) 1,361 1:44 1:6 1:50
NP 990 1:61 1:9 1:69
PA 373 1:160 1:22 1:182

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

As demonstrated in Table 2-13, Molina met the provider ratio access standard for physician specialists in
both Clark and Washoe counties. Statewide, there was one physician specialist for every 101 members.

Molina did not report any pediatric providers in its provider network for the following categories: allergist

& immunologist, dermatologist, ENT, and physical medicine specialist. Molina reported one pediatric
rheumatologist and one pediatric vision care provider.

Table 2-13—Molina Physician Specialist Provider-to-Member Ratios

Provider Category

Providers*

Clark County

Ratio

Washoe

County Ratio

Statewide

Ratio**

Physician Specialist Provider (1:1,500) 1,180 1:88 1:13 1:101
Allergist & Immunologist 6 1:9,933 1:1,329 1:11,289
Allergist & Immunologist, Pediatric 0 NA NA NA
Cardiologist 133 1:449 1:60 1:510
Cardiologist, Pediatric 15 1:2,915 1:454 1:3,372
Dermatologist 18 1:3,311 1:443 1:3,763
Dermatologist, Pediatric 0 NA NA NA
ENT 16 1:3,725 1:499 1:4,234
ENT, Pediatric 0 NA NA NA
Endocrinologist 21 1:2,838 1:380 1:3,226
Endocrinologist, Pediatric 3 1:14,571 1:2,270 1:16,860
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Provider Category Providers* CIar:ai?: nty C omij/h:aeti n S::atszvic:e
Gastroenterologist 48 1:1,242 1:167 1:1,412
Gastroenterologist, Pediatric 6 1:7,286 1:1,135 1:8,430
General Surgery 126 1:473 1:64 1:538
General Surgery, Pediatric 8 1:5,464 1:852 1:6,323
Geriatric 13 1:4,585 1:614 1:5,211
Infectious Disease 23 1:2,592 1:347 1:2,945
Infectious Disease, Pediatric 3 1:14,571 1:2,270 1:16,860
Maternal/Fetal Medicine 14 1:2,537 1:350 1:2,893
Nephrologist 90 1:663 1:89 1:753
Nephrologist, Pediatric 3 1:14,571 1:2,270 1:16,860
Neurologist 90 1:663 1:89 1:753
Neurologist, Pediatric 6 1:7,286 1:1,135 1:8,430
Oncologist/Radiologist 14 1:4,257 1:570 1:4,838
Oncologist—-Medical/Surgical 46 1:1,296 1:174 1:1,473
Oncologist—-Medical/Surgical, Pediatric 12 1:3,643 1:568 1:4,215
Orthopedic Surgeon 35 1:1,703 1:228 1:1,936
Orthopedic Surgeon, Pediatric 6 1:7,286 1:1,135 1:8,430
Physical Medicine Specialist 3 1:19,866 1:2,658 1:22,577
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 54 1:1,104 1:148 1:1,255
Pulmonologist, Pediatric 5 1:8,743 1:1,362 1:10,116
Rheumatologist 7 1:8,514 1:1,139 1:9,676
Rheumatologist, Pediatric 1 1:43,712 1:6,809 1:50,580
Urologist 1:6,622 1:886 1:7,526
Urologist, Pediatric 4 1:10,928 1:1,703 1:12,645
Vision Care Provider 362 1:165 1:23 1:188
Vision Care Provider, Pediatric 1 1:43,712 1:6,809 1:50,580

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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The provider ratios for Molina’s provider network for behavioral health provider categories are shown in
Table 2-14. Statewide, the individual provider category with the lowest provider ratio was social worker,

which had one provider for every 112 members. The highest provider ratio was for pediatric

psychologists, with one provider for every 50,580 pediatric members. There was one board-certified child
and adolescent psychiatrist for every 2,429 pediatric members in Clark County, and one for every 379

pediatric members in Washoe County.

Table 2-14—Molina Behavioral Health Provider Provider-to-Member Ratios

Clark County Washoe Statewide
Provider Category Providers* Ratio County Ratio
Behavior Analyst/Technician 315 1:190 1:26 1:216
?:;g}c}ig:ir;iﬁed Child and Adolescent 18 1:2,429 1:379 1:2,810
Counselor 450 1:133 1:18 1:151
Marriage/Family Therapist 352 1:170 1:23 1:193
Mental Health Nurse 149 1:400 1:54 1:455
Mental Health Nurse, Pediatric 149 1:294 1:46 1:340
Outpatient Mental Health Facility 103 1:579 1:78 1:658
Psychiatrist 113 1:528 1:71 1:600
Psychiatrist, Pediatric 18 1:2,429 1:379 1:2,810
Psychologist 83 1:719 1:97 1:817
Psychologist, Pediatric 1 1:43,712 1:6,809 1:50,580
Social Worker 605 1:99 1:14 1:112
Substance Abuse Counselor 183 1:326 1:44 1:371
Substance Abuse Facility/Clinic 15 1:3,974 1:532 1:4,516

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Molina reported providers in its provider network for the ancillary provider categories listed in Table
2-15. Statewide, the provider category with the lowest number of members per provider was physical
therapist, with one provider for every 176 members, whereas the category with the highest number of
members per provider was audiologist, with one provider for every 4,838 members.

Table 2-15—Molina Ancillary Provider Provider-to-Member Ratios

Provider Categor Providers* Clark County Washoe Statewide
gory Ratio County Ratio Ratio**
Audiologist 14 1:4,257 1:570 1:4,838
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Provider Category Providers* CIar:ai?: nty C omij/h:aeti . S::natszvic:e
Occupational Therapist 169 1:353 1:48 1:401
Physical Therapist 386 1:155 1:21 1:176
Podiatrist 21 1:2,838 1:380 1:3,226
Speech Therapist 149 1:400 1:54 1:455

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Molina reported providers in its provider network for all facility-level provider categories described in
Table 2-16. Pharmacy had the lowest number of members per facility, with one pharmacy for every 299
members statewide. The highest ratio was pediatric hospital, with one facility for every 50,580 pediatric

members.

Table 2-16—Molina Facility-Level Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;aC;ci):nty C omat?/hlgaetio S?at;zvlile

ﬁg;l}))l;ﬁ:{mry Surgical Centers/Outpatient 35 1:1,703 1:228 1:1,936
CCBHC 6 1:9,933 1:1,329 1:11,289
Dialysis/ESRD Facility 17 1:3,506 1:469 1:3,985
Hospice Facility 6 1:9,933 1:1,329 1:11,289
Hospital, Pediatric 1 1:43,712 1:6,809 1:50,580
Inpatient Hospital 22 1:2,709 1:363 1:3,079
PCA/Home Health Facility 56 1:1,065 1:143 1:1,210
Pharmacy 396 1:261 1:38 1:299

Psychiatric Inpatient Hospital 6 1:9,933 1:1,329 1:11,289
RTC 5 1:11,920 1:1,595 1:13,547
Radiology (Facilities/Clinics) 11 1:5,418 1:725 1:6,158
Skilled Nursing Facility 20 1:2,980 1:399 1:3,387

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA

as of December 1, 2022.
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SilverSummit Healthplan, Inc.

Table 2-17 through Table 2-21 display the provider ratios for SilverSummit for PCPs, physician
specialists, behavioral health providers, ancillary providers, and facilities, respectively. Provider types
assessed to a specific provider ratio standard set by DHCFP are bolded. Assessed provider ratios shown in
green indicate the provider ratio was in compliance with the access standard, whereas provider ratios
shown in red indicate the provider ratio was not in compliance with the access standard.

As listed in Table 2-17, SilverSummit reported providers for all PCP and PCP extender provider
categories and met the required provider ratios for both in Clark and Washoe counties. SilverSummit
reported 1,928 PCPs and 1,784 PCP extenders resulting in statewide provider ratios of 1:71 and 1:47,
respectively.

Table 2-17—SilverSummit Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* Clar:a(ici):ntv C omi?/h::tio S::natt(:zvic:e
Primary Care Provider (1:1,500) 1,928 1:63 1:8 1:71
FQHC/RHC 34 1:2,150 1:274 1:2,430
Family Practitioner 502 1:146 1:19 1:165
General Practitioner 30 1:2,437 1:310 1:2,754
Internist 779 1:94 1:12 1:107
OB/GYN 257 1:166 1:21 1:187
Pediatrician 402 1:118 1:15 1:133
PCP Extender (1:1,800) 1,784 1:41 1:6 1:47
NP 1,257 1:59 1:8 1:66
PA 543 1:135 1:18 1:153

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

SilverSummit met the provider ratio access standard for physician specialists in both Clark and Washoe
counties, as described in Table 2-18. Statewide, there was one physician specialist for every 77 members.
SilverSummit did not report any pediatric dermatologists or physical medicine specialists in its provider
network and only reported one specialist in each of the following pediatric categories: allergist and
immunologist, ENT, rheumatologist, and vision care provider.
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Table 2-18—SilverSummit Physician Specialist Provider-to-Member Ratios

Provider Category Providers* Clark County C omat?/hlgaetio S?at;zvlile
Physician Specialist Provider (1:1,500) 1,785 1:68 1:9 1:77
Allergist & Immunologist 11 1:6,644 1:846 1:7,510
Allergist & Immunologist, Pediatric 1 1:47,385 1:5,948 1:53,428
Cardiologist 205 1:357 1:46 1:403
Cardiologist, Pediatric 22 1:2,154 1:271 1:2,429
Dermatologist 50 1:1,462 1:186 1:1,653
Dermatologist, Pediatric 0 NA NA NA
ENT 37 1:1,976 1:252 1:2,233
ENT, Pediatric 1 1:47,385 1:5,948 1:53,428
Endocrinologist 26 1:2,811 1:358 1:3,178
Endocrinologist, Pediatric 4 1:11,847 1:1,487 1:13,357
Gastroenterologist 95 1:770 1:98 1:870
Gastroenterologist, Pediatric 11 1:4,308 1:541 1:4,858
General Surgery 188 1:389 1:50 1:440
General Surgery, Pediatric 12 1:3,949 1:496 1:4,453
Geriatric 25 1:2,924 1:372 1:3,305
Infectious Disease 45 1:1,625 1:207 1:1,836
Infectious Disease, Pediatric 3 1:15,795 1:1,983 1:17,810
Maternal/Fetal Medicine 88 1:484 1:61 1:546
Nephrologist 135 1:542 1:69 1:612
Nephrologist, Pediatric 3 1:15,795 1:1,983 1:17,810
Neurologist 155 1:472 1:60 1:533
Neurologist, Pediatric 11 1:4,308 1:541 1:4,858
Oncologist/Radiologist 33 1:2,215 1:282 1:2,504
Oncologist—Medical/Surgical 67 1:1,091 1:139 1:1,233
Oncologist—-Medical/Surgical, Pediatric 15 1:3,159 1:397 1:3,562
Orthopedic Surgeon 116 1:631 1:81 1:713
Orthopedic Surgeon, Pediatric 12 1:3,949 1:496 1:4,453
Physical Medicine Specialist 67 1:1,091 1:139 1:1,233
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Provider Category Providers* CIar:ai?: nty C omij/h:aeti n S::natszvic:e

Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 88 1:831 1:106 1:939
Pulmonologist, Pediatric 6 1:7,898 1:992 1:8,905
Rheumatologist 25 1:2,924 1:372 1:3,305
Rheumatologist, Pediatric 1 1:47,385 1:5,948 1:53,428
Urologist 39 1:1,874 1:239 1:2,119
Urologist, Pediatric 6 1:7,898 1:992 1:8,905
Vision Care Provider 256 1:286 1:37 1:323
Vision Care Provider, Pediatric 1 1:47,385 1:5,948 1:53,428

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

The provider ratios for SilverSummit’s provider network for behavioral health provider categories are
displayed in Table 2-19. Statewide, the individual provider category with the lowest provider ratio was
social worker, which had one provider for every 115 members. The highest ratio was for pediatric mental

health nurse, with one provider for every 53,428 members.

Table 2-19—SilverSummit Behavioral Health Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ai?: 1) C omat?/hlgaeti 5 S?at;zvlile
Behavior Analyst/Technician 459 1:160 1:21 1:180
Esjcrgigfgiﬁed Child and Adolescent 18 1:2,633 1331 1:2,969
Counselor 556 1:132 1:17 1:149
Marriage/Family Therapist 364 1:201 1:26 1:227
Mental Health Nurse 193 1:379 1:49 1:429
Mental Health Nurse, Pediatric 1 1:47,385 1:5,948 1:53,428
Outpatient Mental Health Facility 125 1:585 1:75 1:661
Psychiatrist 166 1:441 1:57 1:498
Psychiatrist, Pediatric 30 1:1,580 1:199 1:1,781
Psychologist 88 1:831 1:106 1:939
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Provider Category Providers* Clar:actci): nty Co‘:l\:\ij/h:aetio S?at:};vlc:e
Psychologist, Pediatric 9 1:5,265 1:661 1:5,937
Social Worker 721 1:102 1:13 1:115
Substance Abuse Counselor 167 1:438 1:56 1:495
Substance Abuse Facility/Clinic 36 1:2,031 1:259 1:2,295

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

SilverSummit reported providers in its provider network for the ancillary provider categories listed in
Table 2-20. Statewide, the provider category with the lowest number of members per provider was
physical therapist, with one provider for every 302 members, whereas the category with the highest
number of members per provider was audiologist, with one provider for every 3,755 members.

Table 2-20—SilverSummit Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ai?: 1) C omat?/h:aeti 5 S:n:;zvlile
Audiologist 22 1:3,322 1:423 1:3,755
Occupational Therapist 163 1:449 1:58 1:507
Physical Therapist 274 1:267 1:34 1:302
Podiatrist 25 1:2,924 1:372 1:3,305
Speech Therapist 145 1:505 1:65 1:570

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

SilverSummit reported providers in its provider network for all facility-level provider categories listed in
Table 2-21. Pharmacy had the lowest number of members per facility, with one pharmacy for every 274
members statewide. The highest ratio was for RTCs, with one facility for every 41,304 members.

Table 2-21—SilverSummit Facility-Level Provider Provider-to-Member Ratios

. . Clark County Washoe Statewide
£ 3
Provider Category Providers Ratio County Ratio Ratio**
Ambglatory Surgical Centers/Outpatient 37 1:1,976 1:252 1:2,233
Hospital
CCBHC 6 1:12,181 1:1,550 1:13,768
Dialysis/ESRD Facility 32 1:2,284 1:291 1:2,582
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Provider Category Providers* Clar:a(ici):ntv C omi?/h::tio S::atszvic:e

Hospice Facility 7 1:10,441 1:1,329 1:11,802
Hospital, Pediatric 2 1:23,693 1:2,974 1:26,714
Inpatient Hospital 25 1:2,924 1:372 1:3,305
PCA/Home Health Facility 30 1:2,437 1:310 1:2,754
Pharmacy 497 1:243 1:31 1:274
Psychiatric Inpatient Hospital 7 1:10,441 1:1,329 1:11,802
Radiology (Facilities/Clinics) 50 1:1,462 1:186 1:1,653
RTC 2 1:36,542 1:4,649 1:41,304
Skilled Nursing Facility 28 1:2,611 1:333 1:2,951

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Geographic Network Distribution Analysis

Geographic network distribution analyses assess whether members experience undue burden related to
either excessive travel time or distance required to reach the nearest provider. DHCFP has established
access standards for a specific group of provider categories, generally requiring that 100 percent of plans
members be able to access those providers within the maximum allowable travel time or distance from
their residence (previously reported in Table 1-4). HSAG calculated the percentages of members able to
access care within the time and distance standards using the member populations described in Table 2-1.
Although the standards apply to a subset of the provider types identified in the provider crosswalk, all
were included in the average travel time analyses, which are displayed in Appendix C. In the following
tables, provider types assessed to a specific provider time and distance access standard are bolded.
Assessed results shown in green indicate that the percentage of members within the access standard met
the standard, and percentages shown in red indicate that less than 99.0 percent of members had access
within the standard.

2

Table 2-22 through Table 2-37 display the percentages of members with access to care within the contract
standards for each provider type by MCO, provider category, and county. Like the network capacity
analysis, these results include out-of-state providers located within the Nevada Medicaid catchment areas
as members may travel outside the State for medical services. Additional detailed information on the
travel time and travel distance to the nearest three providers for all provider types and a comparison of
results across MCOs are available in Appendix C.
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Anthem Blue Cross and Blue Shield Healthcare Solutions

Table 2-22 through Table 2-25 display the time and distance results for Anthem for access to PCPs,
physician specialists, behavioral health providers, and facility-level providers respectively.

As shown in Table 2-22, more than 99.9 percent of Anthem members residing in Clark County and 99.5
percent of members residing in Washoe County had access within the standard for adult PCPs and
pediatricians. However, 95.3 percent of members in Washoe County had access to an OB/GYN within 10
miles or 15 minutes of their residence.

Table 2-22—Percentage of Anthem Members With Required Access to Primary Care Providers

Provider Category Clark County Washoe County Statewide* ‘
Primary Care, Adults (10 miles/15 mins) 99.9% 99.5% 99.9%
FQHC/RHC 97.7% 99.4% 97.8%
Family Practitioner 99.9% 99.5% 99.9%
General Practitioner 96.9% 86.5% 95.3%
Internist 99.9% 99.5% 99.8%
NP 99.9% 99.5% 99.8%
PA 99.9% 99.5% 99.8%
OB/GYN (10 miles/15 mins) 99.2% 95.3% 98.5%
Pediatrician (10 miles/15 mins) >99.9% 99.5% 99.8%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less
than 99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

As displayed in Table 2-23, Anthem met the time and distance standard for 100 percent of members
residing in Washoe County for six of nine specialist types. For nearly all other physician specialist
categories, more than 99.9 percent of members who reside in Clark and Washoe counties or statewide had
access to care within the standard. The exception was access to pediatric rheumatologists in Washoe
County, where Anthem did not identify any providers. This resulted in no access within standards for that
provider category in Washoe County and 87.5 percent of members statewide having access within the
standard.

Table 2-23—Percentage of Anthem Members With Required Access to Physician Specialists

Provider Category Clark County Washoe County Statewide*
Endocrinologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
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Provider Category Clark County Washoe County Statewide*

Infectious Disease (40 miles/60 mins) >99.9% 100.0% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Oncologist-Medical/Surgical (30 miles/45 mins) >99.9% >99.9% 99.9%
Oncologist-Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% >99.9% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 87.5%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Table 2-24 displays the percentage of members who had access to care within the time and distance
standard for each behavioral health provider category. Anthem met the time and distance standard for 100
percent of members residing in Washoe County for QMHPs and pediatric QMHPs, and at least 99.9
percent of members had access to care for all other behavioral health provider categories in both Clark and
Washoe counties and statewide.

Table 2-24—Percentage of Anthem Members With Required Access to Behavioral Health Providers

Clark Washoe
Provider Category County County Statewide*

B(.)ard Cerflﬁed Child and Adolescent Psychiatrist (30 599,99, 99,99 99.99,
miles/45 mins)

Psychiatrist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% >99.9% 99.9%
QMHP (30 miles/45 mins) >99.9% 100.0% >99.9%
QMHP (Pediatric) (30 miles/45 mins) >99.9% 100.0% >99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as
of December 1, 2022.

As displayed in Table 2-25, at least 99.9 percent of Anthem members had access to nearly all facility-
level provider categories within the standard in Clark and Washoe counties and statewide. The exception
was in Washoe County, where 99.5 percent of members had the required access to a pharmacy.
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Table 2-25—Percentage of Anthem Members With Required Access to Facility-Level Providers

Provider Category Clark County Washoe County Statewide*
Hospitals, All (30 miles/45 mins) >99.9% >99.9% 99.9%
Hospital, Pediatric >99.9% >99.9% 99.9%
Inpatient Hospital >99.9% >99.9% 99.9%
Pharmacy (10 miles/15 mins) 99.9% 99.5% 99.9%
Ps.ychiatric Inpatient Hospital (30 miles/45 599,99, 599,99, 99.9,
mins)
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% >99.9% 99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Health Plan of Nevada

Table 2-26 through Table 2-29 display the time and distance results for HPN separately for access to
PCPs, physician specialists, behavioral health providers, and facility-level providers.

As described in Table 2-26, greater than 99.9 percent of members residing in Clark County had access
within the standard to adult PCPs and pediatricians; the rate was slightly lower, 99.6 percent, for access to
an OB/GYN within standards. Lower percentages of members residing in Washoe County had access
within standards, with 99.4 percent of members having access to adult PCPs and pediatricians, and 95.2
percent of members having access to an OB/GYN within the standard.

Table 2-26—Percentage of HPN Members With Required Access to Primary Care Providers

Provider Category Clark County Washoe County Statewide*
Primary Care, Adults (10 miles/15 mins) >99.9% 99.4% 99.9%
FQHC/RHC 90.7% 99.3% 91.5%
Family Practitioner >99.9% 99.4% 99.9%
General Practitioner 98.8% 0.1% 89.3%
Internist >99.9% 99.4% 99.9%
NP >99.9% 99.4% 99.9%
PA >99.9% 99.4% 99.9%
OB/GYN (10 miles/15 mins) 99.6% 95.2% 99.0%
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Provider Category Clark County Washoe County Statewide*

Pediatrician (10 miles/15 mins) >99.9% 99.4% 99.8%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than

99.0 percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as

of December 1, 2022.

As displayed in Table 2-27, HPN met the time and distance standard for 100 percent of members residing
in Washoe County for eight of nine specialist types. More than 99.9 percent of members who reside in
Clark County or statewide had access to care within the standard, with one exception: HPN did not
identify any pediatric rheumatologists in Washoe County. This resulted in no members residing in Washoe
County and 88.9 percent of members statewide having access to that provider category within the

standard.

Table 2-27—Percentage of HPN Members With Required Access to Physician Specialists

Provider Category Clark County Washoe County Statewide*

Endocrinologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist-Medical/Surgical (30 miles/45 mins) >99.9% 100.0% >99.9%
Oncologist-Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% 100.0% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 88.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than

99.0 percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Table 2-28 displays the percentage of members who had access to care within the time and distance
standard for each behavioral health provider category. HPN met the standard for all six behavioral health
provider categories in Washoe County and four of the six categories in Clark County. Statewide, at least
99.9 percent of members had access to care within the standard for all behavioral health provider

categories.
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Table 2-28—Percentage of HPN Members With Required Access to Behavioral Health Providers

Washoe
Provider Category County Statewide*

B(.)ard Cer?iﬁed Child and Adolescent Psychiatrist (30 100.0% 100.0% 99,99/
miles/45 mins)

Psychiatrist (30 miles/45 mins) 100.0% 100.0% >99.9%
Psychologist (30 miles/45 mins) >99.9% 100.0% >99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 100.0% 99.9%
QMHP (30 miles/45 mins) 100.0% 100.0% >99.9%
QMHP (Pediatric) (30 miles/45 mins) 100.0% 100.0% >99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Table 2-29 displays the percentage of members who had access to each facility-level provider category
within the time and distance standard. HPN met the time and distance standard for 100 percent of
members for all hospitals, psychiatric inpatient hospitals, and dialysis/ESRD facilities in Washoe County,
and 99.8 percent of members in this county had access to a pharmacy within standards. More than 99.9
percent of members who reside in Clark County had access to all facility-level provider categories within
the standard.

Table 2-29—Percentage of HPN Members With Required Access to Facility-Level Providers

Provider Category Clark County Washoe County Statewide*
Hospitals, All (30 miles/45 mins) >99.9% 100.0% >99.9%
Hospital, Pediatric >99.9% 0.0% 88.9%
Inpatient Hospital >99.9% 100.0% >99.9%
Pharmacy (10 miles/15 mins) >99.9% 99.8% 99.9%
Ps.ychiatric Inpatient Hospital (30 miles/45 ~99.9, 100.0% 99.99,
mins)
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% 100.0% 99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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Molina Healthcare of Nevada, Inc.

Table 2-30 through Table 2-33 display the time and distance results for Molina separately for access to
PCPs, physician specialists, behavioral health providers, and facility-level providers.

As shown in Table 2-30, 99.9 percent of members in Clark County had access to adult PCPs and
pediatricians within the standard. In Washoe County, 99.5 percent of members had access to adult PCPs,
and 97.2 percent had access to a pediatrician within the time and distance standards. The rates were
slightly lower for access to OB/GYN providers, at 99.1 percent of members in Clark County and 97.6
percent of members in Washoe County.

Table 2-30—Percentage of Molina Members With Required Access to Primary Care Providers

Provider Category Clark County Washoe County Statewide*
Primary Care, Adults (10 miles/15 mins) 99.9% 99.5% 99.9%
FQHC/RHC 99.6% 99.6% 99.5%
Family Practitioner 99.9% 99.5% 99.8%
General Practitioner 99.8% 0.0% 87.8%
Internist 99.9% 99.5% 99.8%
NP 99.9% 99.5% 99.9%
PA 99.9% 99.5% 99.8%
OB/GYN (10 miles/15 mins) 99.1% 97.6% 98.8%
Pediatrician (10 miles/15 mins) 99.9% 97.2% 99.5%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Molina met the time and distance standard for 100 percent of members residing in Washoe County for six
of nine specialist categories, and more than 99.9 percent of members had the required access for two of
the remaining categories in Washoe County. In Clark County, more than 99.9 percent of members had the
required access for all nine categories. However, no members residing in Washoe County had access to a
pediatric theumatologist.

Table 2-31—Percentage of Molina Members With Required Access to Physician Specialists

Endocrinologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% 100.0% 99.9%
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Provider Category Clark County Washoe County Statewide*

Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% 99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Oncologist-Medical/Surgical (30 miles/45 mins) >99.9% >99.9% 99.9%
Oncologist-Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% >99.9% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 86.4%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational

only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Table 2-32 displays the percentage of members who had access to care within the time and distance
standard for each behavioral health provider category. One hundred percent of members in Washoe
County had access to a QMHP within the standards, and 100 percent of pediatric members in Clark
County had access to a pediatric QMHP within standards. More than 99.9 percent of members had access
within the standard to all remaining behavioral health provider categories across Clark and Washoe
counties, with one exception: Molina identified no pediatric psychologists in Washoe County, and no
members in Washoe County had access within the standards. Statewide, 86.4 percent of Molina’s
members had access to pediatric psychologists within the standard.

Table 2-32—Percentage of Molina Members With Required Access to Behavioral Health Providers

Clark Washoe
Provider Category County (f]1]414Y Statewide*

B(?ard Cerfiﬁed Child and Adolescent Psychiatrist (30 ~99.99, ~99.99, 99,99,
miles/45 mins)

Psychiatrist (30 miles/45 mins) >99.9% >99.9% >99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% >99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 0.0% 86.4%
QMHP (30 miles/45 mins) >99.9% 100.0% >99.9%
QMHP (Pediatric) (30 miles/45 mins) 100.0% >99.9% >99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

As displayed in Table 2-33, all Molina members residing in Washoe County had access to hospitals

within the standard. At least 99.9 percent of members residing in Clark County had access to all facility-
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level provider categories within the standard as did members residing in Washoe County for inpatient
psychiatric hospitals and dialysis/ESRD facilities. In Washoe County, 99.7 percent of residents had access
to a pharmacy within the standard.

Table 2-33—Percentage of Molina Members With Required to Access to Facility-Level Providers

Provider Category Clark County Washoe County Statewide*
Hospitals, All (30 miles/45 mins) >99.9% 100.0% >99.9%
Hospital, Pediatric >99.9% 0.0% 86.4%
Inpatient Hospital >99.9% 100.0% 99.9%
Pharmacy (10 miles/15 mins) 99.9% 99.7% 99.9%
Ps.ychiatric Inpatient Hospital (30 miles/45 ~99.9, ~99.9, 99.99,
mins)
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% >99.9% 99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than

99.0 percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

SilverSummit Healthplan, Inc.

Table 2-34 through Table 2-37 display the time and distance results for SilverSummit separately for
access to PCPs, physician specialists, behavioral health providers, and facility-level providers.

As displayed in Table 2-34, at least 99.9 percent of SilverSummit members in Clark County had access to
adult PCPs and pediatricians within the standard, with rates in Washoe County of 99.4 percent and 97.7
percent, respectively. The rates were lower for access to OB/GYN providers, at 99.5 percent of members
in Clark County and 97.5 percent of members in Washoe County having access within standards.

Table 2-34—Percentage of SilverSummit Members With Required Access to Primary Care Providers

Provider Category Clark County Washoe County Statewide*
Primary Care, Adults (10 miles/15 mins) 99.9% 99.4% 99.8%
FQHC/RHC 99.9% 99.2% 99.8%
Family Practitioner 99.9% 99.4% 99.8%
General Practitioner 99.7% 99.2% 99.6%
Internist 99.9% 97.7% 99.6%
NP 99.9% 99.4% 99.8%
PA 99.9% 99.3% 99.8%
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Provider Category Clark County Washoe County Statewide®
OB/GYN (10 miles/15 mins) 99.5% 97.5% 99.2%
Pediatrician (10 miles/15 mins) >99.9% 97.7% 99.6%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Table 2-35 displays the percentage of members who had access to care within standards for each
physician specialist category. In Washoe County, 100 percent of SilverSummit members had access
within standards for all specialists except pediatric rheumatologists. More than 99.9 percent of members
residing in Clark County had access within standards for all specialists. SilverSummit identified no
pediatric theumatologists in Washoe County, and no members in Washoe County had access within the
standards. Statewide, 88.7 percent of SilverSummit's members had access within standards.

Table 2-35—Percentage of SilverSummit Members With Required Access to Physician Specialists

Washoe
Provider Category Clark County County Statewide*®
Endocrinologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% 100.0% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Oncologist—Medical/Surgical (30 miles/45 mins) >99.9% 100.0% 99.9%
Oncologist—Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% 100.0% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 88.7%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than

99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.

Table 2-36 displays the percentage of members who had access to care within the time and distance
standard for each behavioral health provider category. SilverSummit met the 100 percent standard for
three of the six behavioral health provider categories in Clark County and for five of the six behavioral
health provider categories in Washoe County. More than 99.9 percent of members residing in Clark and
Washoe counties had access to nearly all other behavioral health provider categories except access to a
pediatric psychologist in Washoe County, where 99.4 percent of members had access to this provider.
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Table 2-36—Percentage of SilverSummit Members With Required Access to Behavioral Health Providers

Washoe
Provider Category County Statewide*

B(.)ard Cer?iﬁed Child and Adolescent Psychiatrist (30 100.0% 100.0% 99.99,
miles/45 mins)

Psychiatrist (30 miles/45 mins) >99.9% 100.0% 99.9%
Psychologist (30 miles/45 mins) >99.9% 100.0% 99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 99.4% 99.8%
QMHP (30 miles/45 mins) 100.0% 100.0% >99.9%
QMHP (Pediatric) (30 miles/45 mins) 100.0% 100.0% 99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

As displayed in Table 2-37, 100 percent of SilverSummit members residing in Washoe County had access
to hospitals and dialysis/ESRD facilities within standards. More than 99.9 percent of members residing in
Clark and Washoe counties had access to most of the remaining categories of facility-level providers within
standards. The exception was in Washoe County, where 99.5 percent of members had access to a pharmacy
within the standard.

Table 2-37—Percentage of SilverSummit Members With Required Access to Facility-Level Providers

Provider Category Clark County Washoe County Statewide*
Hospitals, All (30 miles/45 mins) >99.9% 100.0% >99.9%
Hospital, Pediatric 0.0% 100.0% 11.2%
Inpatient Hospital >99.9% 100.0% 99.9%
Pharmacy (10 miles/15 mins) >99.9% 99.5% 99.9%
Ps.ychiatric Inpatient Hospital (30 miles/45 09,99, ~99.99, 99.99
mins)
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% 100.0% >99.9%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less than
99.0 percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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Telehealth Provider Analysis

This section summarizes the data provided by each MCO identifying which providers offer telehealth
services. Table 2-38 through Table 2-49 display the number and percentage of each MCO’s providers who
offered telehealth access separately for PCPs, physician specialists, and behavioral health providers.
Results for all provider categories included in the provider crosswalk are presented by MCO in Appendix
C.

Anthem Blue Cross and Blue Shield Healthcare Solutions

Table 2-38 displays the percentage of PCPs Anthem identified as offering telehealth services. Among
adult PCPs overall, 15.3 percent offered telehealth services, with the percentage highest among NPs (19.3
percent) and PAs (14.5 percent). These rates were more than double the percentage of OB/GYN and
pediatrician providers offering telehealth services, at 6.0 percent and 6.8 percent, respectively.

Table 2-38—Number and Percentage of Anthem Primary Care Providers Who Offer Telehealth

Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering

Services Telehealth Services
Primary Care, Adults* 515 3,371 15.3%
FQHC/RHC 0 16 0.0%
Family Practitioner 45 431 10.4%
General Practitioner 0 14 0.0%
Internist 62 624 9.9%
NP 307 1,590 19.3%
PA 102 704 14.5%
OB/GYN* 17 283 6.0%
Pediatrician* 19 281 6.8%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Table 2-39 displays the percentage of physician specialists Anthem identified as offering telehealth
services. Most physician specialists did not offer telehealth services. Among those who did, pediatric
infectious disease specialists had the highest percentage of providers, with 25 percent offering telehealth
services. In addition, more than 10 percent of general surgery, pediatric general surgery, and orthopedic
surgeon providers offered telehealth services.
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Table 2-39—Number and Percentage of Anthem Physician Specialists Who Offer Telehealth

Number of Providers Percentage of
Provider Category Offering Telehealth Total Providers Providers Offering
Services Telehealth Services
Allergist & Immunologist 0 11 0.0%
Allergist & Immunologist, Pediatric 0 2 0.0%
Cardiologist 12 145 8.3%
Cardiologist, Pediatric 0 15 0.0%
Dermatologist 1 36 2.8%
Dermatologist, Pediatric 0 1 0.0%
ENT 0 38 0.0%
ENT, Pediatric 0 1 0.0%
Endocrinologist™® 2 20 10.0%
Endocrinologist, Pediatric* 0 7 0.0%
Gastroenterologist 2 61 3.3%
Gastroenterologist, Pediatric 0 9 0.0%
General Surgery 15 147 10.2%
General Surgery, Pediatric 1 8 12.5%
Geriatric 0 12 0.0%
Infectious Disease* 1 25 4.0%
Infectious Disease, Pediatric* 1 4 25.0%
Maternal/Fetal Medicine 0 76 0.0%
Nephrologist 5 97 5.2%
Nephrologist, Pediatric 0 3 0.0%
Neurologist 9 127 7.1%
Neurologist, Pediatric 0 9 0.0%
Oncologist/Radiologist™® 0 32 0.0%
Oncologist-Medical/Surgical* 3 70 4.3%
g;(;zlt(r)ii:thedical/ Surgical, 0 11 0.0%
Orthopedic Surgeon 26 157 16.6%
Orthopedic Surgeon, Pediatric 0 1 0.0%
Physical Medicine Specialist 5 55 9.1%
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Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering
Services Telehealth Services

IPJEZis;tcraiMedicine Specialist, NA 0 o

Pulmonologist 4 63 6.3%
Pulmonologist, Pediatric 0 5 0.0%
Rheumatologist™ 1 18 5.6%
Rheumatologist, Pediatric* 0 1 0.0%
Urologist 0 35 0.0%
Urologist, Pediatric 0 5 0.0%
Vision Care Provider 5 272 1.8%
Vision Care Provider, Pediatric 0 3 0.0%

NA (Not Applicable) indicates that no providers in this category were included in the MCO data submission, so percentages could not be
calculated.
*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Table 2-40 displays the percentage of behavioral health providers Anthem identified as offering telehealth
services. Behavioral health providers across the board had the highest percentage of providers offering
telehealth compared to other provider categories. Among these, mental health nurses and pediatric mental
health nurses had the highest percentages, at 46.7 percent and 47.5 percent, respectively. Anthem did not
identify any pediatric psychologists who offered telehealth services.

Table 2-40—Number and Percentage of Anthem Behavioral Health Providers Who Offer Telehealth

Number of Providers Percentage of
Provider Category Offering Telehealth Total Providers Providers Offering
Services Telehealth Services
QMHP* 1,050 3,550 29.6%
Behavior Analyst/Technician 165 717 23.0%
Counselor 233 758 30.7%
Marriage/Family Therapist 158 569 27.8%
Mental Health Nurse 84 180 46.7%
Psychiatrist* 40 164 24.4%
Psychologist* 30 133 22.6%
Social Worker 307 896 34.3%
Substance Abuse Counselor 38 195 19.5%
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Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering

Services Telehealth Services
QMHP (Pediatric)* 89 204 43.6%

Board Certified Child and o

Adolescent Psychiatrist* > 23 21.7%
Mental Health Nurse, Pediatric 84 177 47.5%
Psychologist, Pediatric* 0 4 0.0%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Health Plan of Nevada

Table 2-41 displays the percentage of PCPs HPN identified as offering telehealth services. HPN did not
identify any PCPs who offered telehealth services. Please note that HPN identified an omission of its
telehealth information for primary care and specialty providers upon review of the report. Results
presented here may represent a data omission error, not a lack of available telehealth providers.

Table 2-41—Number and Percentage of HPN Primary Care Providers Who Offer Telehealth

Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering

Services** Telehealth Services
Primary Care, Adults* 0 2,385 0.0%
FQHC/RHC 0 34 0.0%
Family Practitioner 0 453 0.0%
General Practitioner 0 16 0.0%
Internist 0 793 0.0%
NP 0 834 0.0%
PA 0 266 0.0%
OB/GYN* 0 196 0.0%
Pediatrician* 0 295 0.0%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

**HPN identified an omission of its telehealth information for primary care and specialty providers upon review of the report. Results
presented here may represent a data omission error, not a lack of available telehealth providers.

Table 2-42 displays the percentage of physician specialists HPN identified as offering telehealth. HPN
did not identify any physician specialists who offered telehealth services.
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Table 2-42—Number and Percentage of HPN Physician Specialists Who Offer Telehealth

Number of Providers Percentage of
Provider Category Offering Telehealth Total Providers Providers Offering
Services** Telehealth Services
Allergist & Immunologist 0 14 0.0%
Allergist & Immunologist, Pediatric 0 2 0.0%
Cardiologist 0 272 0.0%
Cardiologist, Pediatric 0 16 0.0%
Dermatologist 0 77 0.0%
Dermatologist, Pediatric 0 1 0.0%
ENT 0 68 0.0%
ENT, Pediatric 0 1 0.0%
Endocrinologist™® 0 34 0.0%
Endocrinologist, Pediatric* 0 6 0.0%
Gastroenterologist 0 124 0.0%
Gastroenterologist, Pediatric 0 11 0.0%
General Surgery 0 214 0.0%
General Surgery, Pediatric 0 7 0.0%
Geriatric 0 6 0.0%
Infectious Disease* 0 53 0.0%
Infectious Disease, Pediatric* 0 5 0.0%
Maternal/Fetal Medicine 0 96 0.0%
Nephrologist 0 137 0.0%
Nephrologist, Pediatric 0 4 0.0%
Neurologist 0 168 0.0%
Neurologist, Pediatric 0 17 0.0%
Oncologist/Radiologist™® 0 28 0.0%
Oncologist-Medical/Surgical* 0 95 0.0%
Oncologist-Medical/Surgical, Pediatric* 0 12 0.0%
Orthopedic Surgeon 0 204 0.0%
Orthopedic Surgeon, Pediatric 0 7 0.0%
Physical Medicine Specialist 0 186 0.0%
Physical Medicine Specialist, Pediatric NA 0 —
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Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering

Services** Telehealth Services
Pulmonologist 0 96 0.0%
Pulmonologist, Pediatric 0 7 0.0%
Rheumatologist* 0 21 0.0%
Rheumatologist, Pediatric* 0 1 0.0%
Urologist 0 35 0.0%
Urologist, Pediatric 0 8 0.0%
Vision Care Provider 0 150 0.0%
Vision Care Provider, Pediatric 0 5 0.0%

NA (Not Applicable) indicates that no providers in this category were included in the MCO data submission, so percentages could not be

calculated.
*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

**HPN identified an omission of its telehealth information for primary care and specialty providers upon review of the report. Results
presented here may represent a data omission error, not a lack of available telehealth providers.

Table 2-43 displays the percentage of behavioral health providers HPN identified as offering telehealth
services. All behavioral health provider categories offered at least some telehealth services except
behavioral analyst/technician. Pediatric mental health nurses had the highest percentage of providers
offering telehealth services, 53.5 percent, while psychologists had the lowest percentage, 8.3 percent.

Table 2-43—Number and Percentage of HPN Behavioral Health Providers Who Offer Telehealth

Number of Providers Percentage of
Provider Category Offering Telehealth Total Providers Providers Offering
Services** Telehealth Services
QMHP* 208 2,879 7.2%
Behavior Analyst/Technician 0 989 0.0%
Counselor 35 340 10.3%
Marriage/Family Therapist 50 371 13.5%
Mental Health Nurse 31 273 11.4%
Psychiatrist* 22 155 14.2%
Psychologist* 7 84 8.3%
Social Worker 50 542 9.2%
Substance Abuse Counselor 17 194 8.8%
QMHP (Pediatric)* 48 299 16.1%
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Provider Category

Number of Providers
Offering Telehealth
Services**

Total Providers

NAV FINDINGS—MCO

Percentage of
Providers Offering
Telehealth Services

Board.Ce.rtlfed Child and Adolescent 34 262 13.0%
Psychiatrist

Mental Health Nurse, Pediatric 23 43 53.5%
Psychologist, Pediatric* 6 26 23.1%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

**HPN identified an omission of its telehealth information for primary care and specialty providers upon review of the report. Results
presented here may represent a data omission error, not a lack of available telehealth providers.

Molina Healthcare of Nevada, Inc.

Table 2-44 displays the percentage of PCPs Molina identified as offering telehealth services. The rates
were highest among family practitioners (23.1 percent) and pediatricians (14.5 percent).

Table 2-44—Number and Percentage of Molina Primary Care Providers Who Offer Telehealth

Provider Category

Number of Providers

Offering Telehealth

Total Providers

Percentage of
Providers Offering

Services Telehealth Services
Primary Care, Adults* 160 2,547 6.3%
FQHC/RHC 0 17 0.0%
Family Practitioner 94 407 23.1%
General Practitioner 1 16 6.3%
Internist 66 705 9.4%
NP 0 1,026 0.0%
PA 0 395 0.0%
OB/GYN* 0 177 0.0%
Pediatrician* 37 255 14.5%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Table 2-45 displays the percentage of physician specialists Molina identified as offering telehealth
services. Most specialists did not offer telehealth services. Percentages may be misleading in this category,
due to the limited number of providers in some categories. For example, while 25 percent of pediatric

endocrinologists offered telehealth services, this represents one of only four providers.
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Table 2-45—Number and Percentage of Molina Physician Specialists Who Offer Telehealth

Number of Providers Percentage of
Provider Category Offering Telehealth Total Providers Providers Offering
Services Telehealth Services

Allergist & Immunologist 0 6 0.0%
Allergist & Immunologist, Pediatric NA 0 —

Cardiologist 0 135 0.0%
Cardiologist, Pediatric 0 15 0.0%
Dermatologist 0 20 0.0%
Dermatologist, Pediatric NA 0 —

ENT 0 20 0.0%
ENT, Pediatric 0 1 0.0%
Endocrinologist™® 0 21 0.0%
Endocrinologist, Pediatric* 1 4 25.0%
Gastroenterologist 1 50 2.0%
Gastroenterologist, Pediatric 0 6 0.0%
General Surgery 0 140 0.0%
General Surgery, Pediatric 0 8 0.0%
Geriatric 0 13 0.0%
Infectious Disease* 0 23 0.0%
Infectious Disease, Pediatric* 0 3 0.0%
Maternal/Fetal Medicine 1 19 5.3%
Nephrologist 0 90 0.0%
Nephrologist, Pediatric 0 3 0.0%
Neurologist 0 94 0.0%
Neurologist, Pediatric 0 6 0.0%
Oncologist/Radiologist™® 0 15 0.0%
Oncologist-Medical/Surgical* 0 47 0.0%
g;(;zlt(r)ii:thedical/ Surgical, 0 12 0.0%
Orthopedic Surgeon 0 38 0.0%
Orthopedic Surgeon, Pediatric 0 6 0.0%
Physical Medicine Specialist 0 3 0.0%
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Provider Category

Number of Providers

Offering Telehealth
Services

Total Providers

NAV FINDINGS—MCO

Percentage of
Providers Offering
Telehealth Services

Physical Medicine Specialist, Pediatric NA 0 —

Pulmonologist 0 55 0.0%
Pulmonologist, Pediatric 0 5 0.0%
Rheumatologist* 0 8 0.0%
Rheumatologist, Pediatric* 0 1 0.0%
Urologist 0 24 0.0%
Urologist, Pediatric 0 4 0.0%
Vision Care Provider 0 365 0.0%
Vision Care Provider, Pediatric 0 1 0.0%

NA (Not Applicable) indicates that no providers in this category were included in the MCO data submission, so percentages could not be

calculated.

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Molina did not identify any behavioral health providers offering telehealth services, as shown in Table

2-46.

Table 2-46—Number and Percentage of Molina Behavioral Health Providers Who Offer Telehealth

Provider Category

Number of
Providers Offering
Telehealth Services

Total Providers

Percentage of
Providers Offering
Telehealth Services

QMHP* 0 2,238 0.0%
Behavior Analyst/Technician 0 335 0.0%
Counselor 0 456 0.0%
Marriage/Family Therapist 0 356 0.0%
Mental Health Nurse 0 152 0.0%
Psychiatrist* 0 114 0.0%
Psychologist* 0 89 0.0%
Social Worker 0 625 0.0%
Substance Abuse Counselor 0 197 0.0%

QMHP (Pediatric)* 0 170 0.0%

Es;gﬁigfil‘siied Child and Adolescent 0 18 0.0%
Mental Health Nurse, Pediatric 0 152 0.0%
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Number of Percentage of

Provider Category Providers Offering Total Providers Providers Offering
Telehealth Services Telehealth Services

Psychologist, Pediatric* 0 1 0.0%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

SilverSummit Healthplan, Inc.

Table 2-47 displays the percentage of PCPs SilverSummit identified as offering telehealth services.
SilverSummit identified some providers in each provider category as offering telehealth services, with the
highest rates among family practitioners (31.0 percent) and NPs (26.4 percent), with similar rates for adult
PCPs (23.7 percent), PAs (24.6 percent), and pediatricians (24.7 percent). As might be expected, among
individual providers, the percentage was lowest among OB/GYNs, at 14.7 percent. The only facility-level
provider included in this category, FQHC/RHC, had the lowest percentage of providers offering
telehealth services, at 2.9 percent.

Table 2-47—Number and Percentage of SilverSummit Primary Care Providers Who Offer Telehealth

Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering

Services Telehealth Services
Primary Care, Adults* 719 3,029 23.7%

FQHC/RHC 1 34 2.9%

Family Practitioner 161 519 31.0%
General Practitioner 5 33 15.2%
Internist 126 787 16.0%
NP 343 1,297 26.4%
PA 134 544 24.6%
OB/GYN* 38 259 14.7%
Pediatrician* 101 409 24.7%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Table 2-48 displays the percentage of physician specialists SilverSummit identified as offering telehealth
services. SilverSummit identified some providers in most provider categories as offering telehealth
services except these pediatric specialists: allergists and immunologists, cardiologists, ENTs, infectious
disease specialists, orthopedic surgeons, urologists, and vision care providers. Pediatric nephrologists and
rheumatologists had the largest percentage of providers offering telehealth, each at 100 percent, although
this reflected relatively small numbers of providers (three of three pediatric nephrologists and one of one
pediatric rheumatologist).
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Table 2-48—Number and Percentage of SilverSummit Physician Specialists Who Offer Telehealth

Provider Category

Number of
Providers Offering

Total Providers

Percentage of
Providers Offering

Telehealth Services

Telehealth Services

Allergist & Immunologist 4 11 36.4%
Allergist & Immunologist, Pediatric 0 1 0.0%
Cardiologist 18 212 8.5%
Cardiologist, Pediatric 0 28 0.0%
Dermatologist 3 50 6.0%
Dermatologist, Pediatric NA 0 —
ENT 2 38 5.3%
ENT, Pediatric 0 1 0.0%
Endocrinologist™® 7 26 26.9%
Endocrinologist, Pediatric* 2 4 50.0%
Gastroenterologist 17 95 17.9%
Gastroenterologist, Pediatric 4 11 36.4%
General Surgery 17 194 8.8%
General Surgery, Pediatric 1 12 8.3%
Geriatric 5 25 20.0%
Infectious Disease* 6 45 13.3%
Infectious Disease, Pediatric* 0 3 0.0%
Maternal/Fetal Medicine 9 88 10.2%
Nephrologist 66 135 48.9%
Nephrologist, Pediatric 3 3 100.0%
Neurologist 29 159 18.2%
Neurologist, Pediatric 2 15 13.3%
Oncologist/Radiologist™® 3 35 8.6%
Oncologist-Medical/Surgical* 22 68 32.4%
Oncologist-Medical/Surgical, Pediatric* 1 15 6.7%
Orthopedic Surgeon 3 116 2.6%
Orthopedic Surgeon, Pediatric 0 12 0.0%
Physical Medicine Specialist 5 67 7.5%
Physical Medicine Specialist, Pediatric NA 0 —
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Number of Percentage of
Provider Category Providers Offering Total Providers Providers Offering
Telehealth Services Telehealth Services
Pulmonologist 18 88 20.5%
Pulmonologist, Pediatric 2 6 33.3%
Rheumatologist* 9 25 36.0%
Rheumatologist, Pediatric* 1 1 100.0%
Urologist 17 39 43.6%
Urologist, Pediatric 0 6 0.0%
Vision Care Provider 2 256 0.8%
Vision Care Provider, Pediatric 0 1 0.0%

NA (Not Applicable) indicates that no providers in this category were included in the MCO data submission, so percentages could not be
calculated.
*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.

Table 2-49 displays the percentage of behavioral health providers SilverSummit identified as offering
telehealth services. Behavioral health providers across the board had the highest percentage of providers
offering telehealth compared to other provider categories. Board-certified child and adolescent
psychiatrists had the highest percentage of providers who offered telehealth (66.7 percent), followed by
mental health nurses (59.6 percent), pediatric QMHPs (59.3 percent), and pediatric psychiatrists (52.4
percent).

Table 2-49—Number and Percentage of SilverSummit Behavioral Health Providers Who Offer Telehealth

Percentage of
Providers Offering

Number of Providers

Offering Telehealth Total Providers

Provider Category

Services Telehealth Services
QMHP* 872 2,458 35.5%
Behavior Analyst/Technician 22 459 4.8%
Counselor 219 556 39.4%
Marriage/Family Therapist 152 365 41.6%
Mental Health Nurse 115 193 59.6%
Psychiatrist* 87 166 52.4%
Psychologist* 28 88 31.8%
Social Worker 315 721 43.7%
Substance Abuse Counselor 48 167 28.7%
QMHP (Pediatric)* 16 27 59.3%
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Number of Providers Percentage of

Provider Category Offering Telehealth Total Providers Providers Offering
Services Telehealth Services

Board Certified Child and o

Adolescent Psychiatrist* 12 18 66.7%
Mental Health Nurse, Pediatric 0 1 0.0%
Psychologist, Pediatric* 4 9 44.4%

*Indicates that the provider category was assessed against a standard as part of the time and distance analysis.
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3. NAV Findings—DBA

HSAG calculated the ratio of providers to members for the DBA, LIBERTY, to assess the capacity of
Nevada’s provider network and to assess compliance with the network adequacy standards stated in the
DBA contract. This provider ratio analysis is coupled with a geographic network distribution analysis to
identify areas of provider need and to compare the provider networks maintained by LIBERTY.

Eligible Member Population

Table 3-1 displays the member population counts, by county, for members enrolled with LIBERTY.
Most LIBERTY members resided in Clark County (approximately 90 percent) compared to Washoe
County (roughly 10 percent). Member categories across Clark and Washoe counties were also similar,
with roughly 57 percent of all members being adults, and approximately 43 percent of all members
being children.

Table 3-1—LIBERTY Population of Eligible Members

Member Category Clark County Washoe County Statewide*
Adults 345,488 44,694 391,061
Children 259,391 34,974 294,772
Total Population 604,879 79,668 685,833

*Statewide count incorporates all Nevada counties included in the DHCFP member file submission and
members enrolled with the DBA as of December 1, 2022. Therefore, if managed care members reside outside
of Clark and Washoe counties, then the Statewide count may be higher than the sum of those counties.

Network Capacity Analysis

DHCEFP has set a minimum provider ratio for dental primary care providers, at one provider for every
1,500 members. Provider ratios were calculated using the member populations described in Table 3-1.
As with interpreting the MCO provider ratio results, not all members require routine care by all dental
provider types; therefore, contracting with fewer providers for a given population may be appropriate for
certain dental specialists. Additionally, ratio results were not adjusted to account for the distribution of
demographic and clinical member characteristics represented within the DBA. Lastly, the provider ratio
standards were limited to the broad categories of dental primary care provider and dental specialists, not
to specific specialties within those categories. Ratios for the individual specialty groups are shown for
informational purposes, while only the standards for provider categories shown in Table 1-2 were
assessed for compliance.

Table 3-2 presents provider ratio analysis results, which includes out-of-state providers within the
Nevada Medicaid catchment areas since members may travel outside the state for dental services.
Provider types assessed to the provider ratio are bolded. Assessed provider ratios shown in green
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indicate the provider ratio was in compliance with the access standard, whereas provider ratios shown in
red indicate the provider ratio was not in compliance with the access standard.

As shown in Table 3-2, LIBERTY met the provider ratio standard for dental PCPs in both Clark and
Washoe counties although it did not meet the statewide 1:1,500 provider ratio standard. Across all
provider categories, Washoe County consistently had lower provider ratios, which may be the result of
having a smaller member population compared to Clark County.

Table 3-2—LIBERTY Provider-to-Member Ratios

Provider Category Providers* CIarII:a(ici):nty Wash:aeti(:)ounty S’::lattezzvige
General Dental Providers
PDf:Vt?;ir(ii':‘irgog)are 441 1:1,372 1:181 1:1,556
General Dentist 359 1:963 1:125 1:1,090
Pediatric Dentist 83 1:3,126 1:422 1:3,552
Mid-Level Dental Providers
Mid-Level Dental Provider 10 1:34,549 1:4,470 1:39,107
Dental Therapist 0 NA NA NA
I})I‘;bgliignifa“h Endorsed Dental 10 1:34,549 1:4,470 139,107
Specialty Dental Providers
Dental Specialist Provider 35 1:9,872 1:1,277 1:11,174
Endodontist 3 1:115,163 1:14,898 1:130,354
Oral Surgeon 27 1:12,796 1:1,656 1:14,484
Periodontist 3 1:115,163 1:14,898 1:130,354
Prosthodontist 2 1:172,744 1:22,347 1:195,531

Note: Results shown in bolded green font indicate the result complies with the ratio access standard; results shown in bolded red font
indicate the result does not comply with the ratio access standard.
NA (Not Applicable) reflects the fact that the DBA did not report providers for the dental therapist provider category, an expected result
given that there are currently no dental therapists enrolled with DHFCP to provide services to members in Nevada.

*Contracted providers located in Nevada and Nevada Medicaid catchment areas were included in provider counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA

as of December 1, 2022.
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Geographic Network Distribution Analysis

Table 3-3 lists the percentages of members within the contract standards for each provider category and
county. Similar to the network capacity analysis, results include out-of-state providers who are within
the Nevada Medicaid catchment areas as members may travel outside the state for medical services.
Provider types assessed to the provider ratio access standard are bolded. Assessed results shown in
green indicate that percentage of members within the access standard was in compliance, and
percentages shown in red indicate a result of less than 99.0 percent.

Additional detailed information on travel times and travel distances to the nearest three providers for all
providers included in the provider crosswalk is available in Appendix D.

As shown in Table 3-3 LIBERTY met the 100 percent access standard for members residing in Washoe
County with respect to endodontists and oral surgeons, and at least 99.9 percent of members across both
Clark and Washoe counties had access to dental providers in most categories. The exceptions were for
members residing in Washoe County, where LIBERTY identified no public health endorsed dental
hygienists, periodontists, or prosthodontists.

Table 3-3—Percentage of LIBERTY Members With Required Access to Dental Providers
Provider Category Clark County Washoe County Statewide*

General Dental Providers

General Dentist (20 miles/30 mins) >99.9% 99.9% 99.9%

Pediatric Dentist (20 miles/30 mins) >99.9% 99.9% >99.9%

Mid-Level Dental Providers

Dental Therapist (40 miles/60 mins) NA NA NA

Public Health Endorsed Dental Hygienist (40

miles/60 mins) >99.9% 0.0% 88.4%

Specialty Dental Providers

Endodontist (40 miles/60 mins) >99.9% 100.0% >99.9%
Oral Surgeon (40 miles/60 mins) >99.9% 100.0% >99.9%
Periodontist (40 miles/60 mins) >99.9% 0.0% 88.4%

Prosthodontist (40 miles/60 mins) >99.9% 0.0% 88.3%

Note: Bolded results indicate provider categories assessed against the access standard, and all other provider categories are informational
only; results shown in bolded green font met the time and distance access standard; results shown in bolded red font indicate that less
than 99.0 percent of members had access to the provider within the time/distance standard.

NA (Not Applicable) reflects the fact that the DBA did not report providers for the dental therapist provider category, an expected result
given that there are currently no dental therapists enrolled with DHFCP to provide services to members in Nevada.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA
as of December 1, 2022.
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4. NAV Findings—FFS

Eligible Member Population

Table 4-1 displays statewide member population counts for members enrolled in the FFS network.
Member counts at the county level are displayed in Appendix E. Statewide, approximately 75 percent of
all FFS members were adults (ages 18 years and older), and 25 percent were children (ages 17 years and
younger). This is a lower proportion of children than was found for the MCOs, where children
comprised approximately 40 percent of the plans’ members. Roughly 45 percent of all FFS members
statewide were adult females (ages 15 years and older).

Table 4-1—FFS Statewide Population of Eligible Members

Member Category Fee-for-Service ‘
Adults 178,921
Adult Females* 106,389
Children 59,874
Total Population 238,795

*Adult females are a subset of adults; therefore, the total population contains
the sum of adults and children and not the sum of all categories displayed.

Network Capacity Analysis

Provider ratios were calculated using the member populations described in Table 4-1. The provider
population differs from that in the plan analyses since these providers do not participate in a contracted
network. Rather, the provider population includes all providers enrolled in Medicaid in Nevada who are
available to provide care for individuals eligible for FFS healthcare funded by DHCFP.

Table 4-2 displays provider ratios for the FFS network. Statewide, the provider ratio for PCPs was 1:42,
and the provider ratio for PCP extenders was 1:35. There were 66 inpatient hospitals and 540
pharmacies reported in the FFS provider network, resulting in provider ratios of 1:2,711 and 1:443,
respectively. Provider ratios by county are presented in Appendix E.

Table 4-2—FFS Provider-to-Member Ratios

Provider Category Providers* Ratio
Primary Care Providers
Primary Care Provider 5,780 1:42
FQHC/RHC 74 1:2,418
Family Practitioner 1,507 1:119
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Provider Category Providers* Ratio
General Practitioner 127 1:1,409
Internist 2,532 1:71
OB/GYN 628 1:170
Pediatrician 1,028 1:59

PCP Extender 5,173 1:35
NP 3,270 1:55
PA 1,908 1:94

Facility-Level Providers

Inpatient Hospital 66 1:2,711

Pharmacy 540 1:443

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada
and Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to
receive FFS services are included in the member counts, depending on the provider type (e.g., all children ages 17 years
and younger for the pediatrician provider-to-member ratio).
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Conclusion

The Nevada SFY 2023 NAV analyses found provider networks for the MCOs and the DBA that
generally complied with the network adequacy standards set by the state. The network capacity analysis
revealed that the plans contract with a large number and array of providers across most provider
categories, resulting in provider-to-member ratios that are all well within the State’s minimum
requirements. The geographic network distribution analysis established that with few exceptions, 99
percent to 100 percent of members across all plans have access to providers within the required time and
distance from their residence. However, opportunities for improvement surrounding pediatric specialties
continue to exist.

The network capacity analysis demonstrated that all MCOs met provider ratio standards for all provider
categories assessed in Clark and Washoe counties and statewide. Across the MCOs, there were
consistently higher provider ratios in Clark County than in Washoe County, possibly as a result of Clark
County’s larger member populations. For members statewide and in Clark and Washoe counties,
SilverSummit had the lowest ratios (i.e., fewer members for each provider) for PCPs, PCP extenders,
and physician specialists, although HPN reported the highest number of PCPs and physician specialists.
All of the MCOs contracted with few, if any, pediatric specialists, particularly physical medicine
specialists, dermatologists, allergists and immunologists, ENTs, rheumatologists, and pediatric vision
specialists.

The geographic network distribution analysis ensured that each MCO and the DBA provided members
with access to necessary providers within a minimum time or distance from their residence. Although
ensuring that 100 percent of members have access within the access standard was not always possible,
the plans generally maintained a geographically accessible network, with at least 99.0 percent of
members residing within the time and distance access standards for most provider categories.

PCPs: For access to primary care, MCOs can meet the standard by providing access to a number of
different provider types including family practitioners, internists, NPs, PAs, and pediatricians. When all
of these provider categories were rolled up, at least 99.4 percent of adult members residing in Clark or
Washoe counties had access to a PCP within minimum standards. All MCOs were also able to provide at
least 99.9 percent of child members with access to a pediatrician within the standard, although the
results were slightly lower in Washoe County, with Molina providing access to 97.2 percent of children
and SilverSummit to 97.7 percent of children within standards.

OB/GYN care is subject to the same time and distance requirement as PCPs. At least 99 percent of adult
females in Clark County insured by any of the MCOs had access to an OB/GYN within 10 miles or 15
minutes of their residence. The percentages were slightly lower for all MCOs in Washoe County,
ranging from a low of 95.2 percent for HPN members to a high of 97.6 percent for Molina members.
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Physician Specialists: For access to physician specialists, DHCFP has set standards for nine specialists,
as described in Table 1-4. Among those MCOs with specific standards, all were able to provide 99.9
percent to 100 percent of members with access within the standards in both Clark and Washoe counties,
and statewide, as presented in Table C-23. All MCOs were also able to provide 99.9 percent of children
in Clark County with access to a pediatric rheumatologist within standards. However, none were able to
contract with a provider of that type in Washoe County, reducing statewide percentages to between a
low of 86.4 percent of Molina child members to a high of 88.9 percent of HPN members.

Behavioral Health Providers: Access to care for behavioral health providers was generally high across
all MCOs, with at least 99.9 percent of members having access to care within the access standard for
nearly all behavioral health provider categories. However, Molina identified no pediatric psychologists
in Washoe County, resulting in no members in that county and only 86.4 percent of its members
statewide having access within the standard.

Facility-Level Providers: Access to care for facility-level providers was generally high across all
MCOs, with at least 99.9 percent of members having access to care within the access standard for nearly
all facility-level provider categories. Importantly, no pediatric hospitals were identified by HPN or
Molina in Washoe County or by SilverSummit in Clark County, resulting in no access to their
respective pediatric members in those counties. These plans’ statewide rates were impacted by lack of
county access, with SilverSummit providing access to only 11.2 percent of child members to a pediatric
hospital within access standards. HPN’s and Molina’s results were substantially higher for children with
access within standards, at 88.9 percent and 86.4 percent, respectively.

The DBA: LIBERTY met the provider ratio standard for general and pediatric dentists in both Clark
and Washoe counties, and met the access standard of 100 percent of members in Washoe County able to
access an endodontist or oral surgeon within 40 miles or 60 minutes of their residence. At least 99.9
percent of members in Clark County had access to all dental provider types within the access standard.
In Washoe County, at least 99.9 percent of members had access within the access standard for general
dentists and pediatric dentists. No LIBERTY members living in Washoe county had access within
standards to a public health endorsed dental hygienist, a periodontist, or a prosthodontist, drawing
statewide results for these specialists to from 88.3-88.4 percent of members having the required access.

FFS: Statewide, the number of members in the FFS network per provider was low, with one PCP for
every 42 members and one PCP extender for every 35members. Although this suggests the robustness of
the FFS network, these results should be interpreted with care since they do not indicate a provider’s
capacity and because a geographic network distribution analysis was outside of the scope of work for
this activity.

Average travel distances and times to nearest three providers: Results of the average travel time and
travel distance from a member’s residence to the nearest three providers by MCO and provider category
are provided in Appendix C. These results underscore the severity of the challenge members face in
accessing care from several provider categories, especially for some physician specialties. These
numbers indicate travel distances in the hundreds of miles for some residents seeking care from the
following pediatric specialties: allergists and immunologists, cardiologists, dermatologists, ENTs,

—Final Copy—
SFY 2023 NAV Annual Report Page 5-2
State of Nevada NV_SFY2023_Report_F1_0623



e Discussion
H s A G HEALTH SERVICES
~ = ADVISORY GROUP

gastroenterologists, infectious disease specialists, nephrologists, orthopedic surgeons, rheumatologists,
urologists, vision care providers, psychologists, and pediatric hospitals.

Telehealth Providers: The MCOs varied widely in responding to the request for data regarding which
of their providers offer telehealth services. This variation may be attributable to many external factors
and the results may not present a true or complete picture of access to telehealth services in the MCO
networks. As mentioned, HPN unintentionally omitted telehealth data for PCPs and physician
specialists; Molina did not identify any behavioral health providers offering telehealth services. Among
MCOs’ providing data, there may be greater telehealth engagement among individual behavioral health
providers followed by PCPs. These data suggest the potential for measuring whether telehealth is a
feasible option for improving access to care, as well as a need for improvements in data collection and
reporting.

Promising Practices and Opportunities for Improvements

Based on the results and conclusions presented in this report, HSAG recommends the following for
DHCFP and the MCOs and DBA to strengthen the Medicaid managed care provider networks and FFS
network to ensure members’ access to healthcare services:

e As provider ratios and geographic distribution represent the potential capacity and distribution of
contracted providers and may not directly reflect the availability of providers at any point in time,
DHCEFP should consider using appointment availability and utilization analyses to evaluate
providers’ availability. Future studies may incorporate encounter data or secret shopper telephone
survey results to assess members’ utilization of services, as well as potential gaps in access to care
resulting from inadequate provider availability.

e In addition to assessing the number, distribution, and availability of providers, DHCFP should
review patient satisfaction survey results and grievance and appeals data to evaluate the degree to
which members are satisfied with the care they have received.

e DHCEFP should conduct an in-depth review of provider categories in which each plan did not meet
either provider ratio or time and distance access standards, with the goal of determining whether or
not the failure of the plan to meet the contract standard(s) was the result of a lack of providers or an
inability to contract with providers in the geographic area. Future analyses should evaluate the extent
to which the plans have requested exemptions from DHCFP for provider categories in which
providers may not be available or willing to contract with the MCO(s) or DBA.

e Provider ratios were calculated using all providers who were enrolled with the plans and the FFS
network as of December 1, 2022; however, these calculations do not consider a provider’s panel
capacity or if they are accepting new patients. DHCFP could consider calculating provider ratios that
adjust for the number of plans the provider is contracted with or calculating provider ratios to those
providers who are actively seeing Medicaid enrolled members by using encounter data.

e Provider categories that do not have an access standard were included in this NAV analysis and
some results were shown for informational purposes only. DHCFP could consider developing access
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standards for these provider categories, which will allow DHCFP to better assess the breadth of each
plan’s provider network.

e DHCFP should work with the MCOs to expand contracting efforts for pediatric rheumatologists and
pediatric psychologists in Washoe County.

e DHCEFP can assess the dental specialists available for contracting and determine whether the access
standards are appropriate.

e DHCEFP should consider conducting further analyses for the FFS provider network by performing
network capacity analyses on additional provider types or conducting a geographic distribution
analysis. Although there are no standards to assess the FFS network against, DHCFP could
determine the average time and distance it takes for members to access care to the nearest three
providers by county or examine the average time actually traveled to active providers.

e DHCEFP could consider conducting further analyses of the extent to which the plans are using
telehealth services to address access issues.
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Appendix A. Medicaid Catchment Areas

Table A-1 identifies the Nevada Medicaid Catchment Areas.

Table A-1—Nevada Medicaid Catchment Areas*?

Catchment Area

State Cities/Zip Code

Arizona Bullhead City: 86426, 86427, 86429, 86430, 86439, 86442, 86446 Kingman: 86401,
86402, 86411, 86412, 86413, 86437, 86445 Littlefield: 86432

California Bishop: 93512, 93514, 93515 Bridgeport: 93517 Davis: 95616, 95617, 95618

Loyalton: 96118 Markleeville: 96120 Needles: 92363 Sacramento: 94203, 94204,
94205, 94206, 94207, 94208, 94209, 94211, 94229, 94230, 94232, 94234, 94235,
94236, 94237, 94239, 94240, 94244, 94245, 94246, 94247, 94248, 94249, 94250,
94252, 94254, 94256, 94257, 94258, 94259, 94261, 94262, 94263, 94267, 94268,
94269, 94271, 94273, 94274, 94277, 94278, 94279, 94280, 94282, 94283, 94284,
94285, 94286, 94287, 94288, 94289, 94290, 94291, 94293, 94294, 94295, 94296,
94297, 94298, 94299, 95811, 95812, 95813, 95814, 95815, 95816, 95817, 95818,
95819, 95820, 95821, 95822, 95823, 95824, 94825, 95826, 95827, 95828, 95829,
95830, 95831, 95832, 95833, 95834, 95835, 95836, 95837, 95838, 95840, 95841,
95842, 95843, 95851, 95852, 95853, 95860, 95864, 95865, 95866, 95867, 95887,
95894, 95899 South Lake Tahoe: 96150, 96151, 96152, 96154, 96155, 96156, 96157,
96158 Susanville: 96127, 96130 Truckee: 96160, 96161, 96162

Idaho Boise: 83701, 83702, 83703, 83704, 83705, 83706, 83707, 83708, 83709, 83711,
83712, 83713, 83714, 83715, 83716, 83717, 83719, 83720, 83721, 83722, 83724,
83725, 83726, 83727, 83728, 83729, 83730, 83731, 83732, 83733, 83735, 83756,
83757, 83799 Mountain Home: 83647 Twin Falls: 83301, §3302, 83303

Utah Cedar City: 84720, 84721 Enterprise: 84725 Orem: 84057, 84058, 84059, 84097
Provo: 84601, 84602, 84603, 84604, 84605, 84606 Salt Lake City: 84101, 84102,
84103, 84104, 84105, 84106, 84107, 84108, 84109, 84110, 84111, 84112, 84113,
84114, 84115, 84116, 84117, 84118, 84119, 84120, 84121, 84122, 84123, 84124,
84125, 84126, 84127, 84128, 84130, 84131, 84132, 84133, 84134, 84136, 84138,
84139, 84141, 84143, 84144, 84145, 84147, 84148, 84150, 84151, 84152, 84153,
84157, 84158, 84165, 84170, 84171, 84180, 84184, 84189, 84190, 84199 St. George:
84770, 84771, 84790, 84791 Tooele: 84074 Wendover: 84083 West Jordan: 84084

A1 Nevada Department of Health and Human Services, Provider Enrollment Information Booklet. Updated 01 May 2023.
Available at: https://www.medicaid.nv.gov/Downloads/provider/NV_Provider Enrollment_Information_Booklet.pdf.
Accessed on: May 15, 2023.
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Appendix B. Provider Crosswalk Categories

Table B-1 includes the full list of provider types classified in the NAV Provider Crosswalk.

Table B-1—NAV Provider Crosswalk

Provider Category

Primary Care Providers
FQHC/RHC

Family Practice

Internal Medicine

General Practitioner
NP

PA

OB/GYN

Pediatrician

Physician Specialists

Allergist & Immunologist

Allergist & Immunologist, Pediatric

Cardiologist

Cardiologist, Pediatric

Dermatologist

Dermatologist, Pediatric

Endocrinologist

Endocrinologist, Pediatric

Gastroenterologist

Gastroenterologist, Pediatric

General Surgery

General Surgery, Pediatric

Geriatric

Infectious Disease

Infectious Disease, Pediatric

Maternal/Fetal Medicine

Nephrologist

Nephrologist, Pediatric

Neurologist
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Provider Category

Neurologist, Pediatric

Oncologist—Medical/Surgical

Oncologist—Medical/Surgical, Pediatric

Oncologist/Radiologist

Orthopedic Surgeon

Orthopedic Surgeon, Pediatric

Otolaryngologist

Otolaryngologist, Pediatric

Physical Medicine Specialist

Physical Medicine Specialist, Pediatric

Pulmonologist

Pulmonologist, Pediatric

Rheumatologist

Rheumatologist, Pediatric

Urologist

Urologist, Pediatric

Vision Care

Vision Care, Pediatric

Behavioral Health Providers

Behavior Analyst/Technician

Counselor

Substance Abuse Counselor

Marriage and Family Therapist

Psychologist

Psychologist, Pediatric

Board Certified Child and Adolescent Psychiatrist
Mental Health Nurse

Mental Health Nurse, Pediatric

Social Worker

Psychiatrist

Psychiatrist, Pediatric
Outpatient Mental Health Facility
Substance Abuse Facility/Clinic
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Provider Category

Ancillary Providers

Audiologist

Occupational Therapist

Podiatrist

Physical Therapist

Speech Therapist

Facility-Level Providers

Inpatient Hospital

Hospital, Pediatric

Psychiatric Inpatient Hospital

Ambulatory Surgical Centers/Outpatient Hospital
Radiology (Facility/Clinic)
CCBHC

Residential Treatment Center

Hospice Facility

Home Health Facility
Skilled Nursing Facility
Dialysis/ESRD Facility

Pharmacy

Dental Providers

General Dentist

Dentist, Pediatric
Endodontist

Periodontist
Prosthodontist

Oral Surgeon

Dental Hygienist

Dental Therapist

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA: Physician Assistant; OB/GYN:
Obstetrics and Gynecology; CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease.

—Final Copy—
SFY 2023 NAV Annual Report Page B-3
State of Nevada NV_SFY2023_Report_F1_0623



./\
HS AG i
S

Appendix C. Detailed MCO Findings

Anthem Blue Cross and Blue Shield Healthcare Solutions

Average Travel Distances and Travel Times

Table C-1 through Table C-5 display the average travel time and travel distance from a member’s
residence to the nearest three providers for each provider category, by Clark and Washoe counties and
statewide.

Table C-1—Anthem Average Travel Distances and Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Primary Care, Adults
Clark County 0.8 1.4 0.9 1.6 1.0 1.7
Washoe County 1.4 1.8 1.4 1.8 1.4 1.9
Statewide* 0.9 1.4 1.0 1.7 1.1 1.8
FQHC/RHC
Clark County 3.7 6.4 54 9.7 6.6 11.8
Washoe County 2.6 3.5 3.0 4.1 3.1 4.2
Statewide* 3.6 6.1 5.2 9.0 6.2 10.9
Family Practitioner
Clark County 1.4 2.4 1.7 2.9 1.9 34
Washoe County 1.5 2.0 1.6 2.1 1.7 2.2
Statewide* 1.4 2.4 1.8 2.9 2.0 33
General Practitioner
Clark County 3.9 7.0 5.1 9.2 6.1 11.1
Washoe County 5.8 9.2 337.8 472.6 340.8 490.1
Statewide* 4.3 7.4 50.3 72.1 51.6 76.1
Internist
Clark County 1.5 2.6 1.8 3.2 2.1 3.6
Washoe County 1.6 2.2 2.0 2.6 2.7 35
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 1.6 2.6 1.9 3.2 2.2 3.6
NP
Clark County 0.9 1.6 1.2 2.0 1.3 2.2
Washoe County 1.4 1.8 1.5 1.9 1.5 2.0
Statewide* 1.0 1.6 1.2 2.0 1.4 2.2
PA
Clark County 1.2 2.1 1.6 2.7 1.7 3.0
Washoe County 1.6 2.1 1.6 2.1 1.7 2.3
Statewide* 1.3 2.1 1.6 2.7 1.8 2.9
OB/GYN
Clark County 2.3 3.9 2.8 4.8 3.0 5.1
Washoe County 3.9 5.1 4.1 5.2 44 6.0
Statewide* 2.6 4.1 3.1 4.9 3.2 53
Pediatrician
Clark County 1.8 3.1 2.4 4.2 2.7 4.7
Washoe County 2.3 3.0 2.7 3.6 2.7 3.6
Statewide* 1.9 3.1 2.5 4.1 2.7 4.6

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-2—Anthem Average Travel Distances and Travel Times, Physician Specialists

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Allergist & Immunologist

Clark County 4.7 8.3 7.4 13.4 8.4 15.5
Washoe County 4.7 7.2 6.0 9.2 9.1 11.1
Statewide* 4.8 8.2 7.3 12.9 8.6 15.0
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Provider Category

Allergist & Immunologist, Pediatric

First-Nearest

Distance
(Miles)

Time
(Minutes)

APPENDIX C. DETAILED MCO FINDINGS

Second-Nearest

Distance
(Miles)

Time

(Minutes)

Third-Nearest

Distance
(Miles)

Time

(Minutes)

Clark County 357.1 676.5 NA NA NA NA
Washoe County 5.7 8.8 NA NA NA NA
Statewide* 313.2 593.1 NA NA NA NA
Cardiologist
Clark County 2.9 5.0 3.5 6.1 3.8 6.5
Washoe County 3.6 4.8 3.7 5.1 3.8 5.1
Statewide* 3.0 5.0 3.6 6.1 3.9 6.4
Cardiologist, Pediatric
Clark County 8.2 12.7 8.5 12.7 8.5 12.7
Washoe County 5.8 7.5 350.2 482.3 350.2 482.3
Statewide* 8.0 12.1 51.2 71.3 51.2 71.3
Dermatologist
Clark County 3.6 6.0 4.4 7.7 5.0 8.7
Washoe County 4.0 5.4 4.7 7.1 5.1 7.8
Statewide* 3.7 6.0 4.6 7.7 5.1 8.7
Dermatologist, Pediatric
Clark County 13.1 24.5 13.1 24.5 NA NA
Washoe County 341.0 569.5 341.0 569.5 NA NA
Statewide* 54.1 92.5 54.1 92.5 NA NA
ENT
Clark County 3.5 6.0 4.5 7.3 53 8.6
Washoe County 4.5 6.3 4.5 6.3 4.6 6.5
Statewide* 3.7 6.1 4.6 7.3 5.3 8.5
ENT, Pediatric
Clark County 10.7 20.0 NA NA NA NA
Washoe County 342.6 5723 NA NA NA NA
Statewide* 52.2 88.9 NA NA NA NA
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Endocrinologist
Clark County 4.4 8.0 4.7 8.6 5.7 10.5
Washoe County 4.7 7.1 8.4 10.8 26.0 323
Statewide* 4.5 7.9 53 9.0 8.5 13.5
Endocrinologist, Pediatric
Clark County 8.9 13.5 14.2 21.6 20.1 304
Washoe County 5.7 7.3 5.8 7.5 5.8 7.5
Statewide* 8.5 12.8 13.2 19.9 18.3 27.6
Gastroenterologist
Clark County 3.2 5.5 3.9 6.8 4.1 7.2
Washoe County 4.6 6.0 4.7 6.1 5.2 6.8
Statewide* 3.5 5.7 4.1 6.8 44 7.3
Gastroenterologist, Pediatric
Clark County 6.4 10.4 6.9 11.3 7.9 12.4
Washoe County 5.7 7.4 6.0 7.8 340.4 482.5
Statewide* 6.4 10.1 6.8 10.9 494 71.1
General Surgery
Clark County 2.8 4.8 3.1 53 3.9 6.4
Washoe County 4.2 5.2 4.2 53 4.8 6.4
Statewide* 3.0 4.9 34 5.4 4.1 6.5
General Surgery, Pediatric
Clark County 6.5 10.4 7.5 13.6 10.8 20.0
Washoe County 5.8 7.5 5.8 7.5 5.8 7.5
Statewide* 6.4 10.1 7.3 12.9 10.2 18.5
Geriatric
Clark County 53 9.6 8.0 14.6 9.3 17.1
Washoe County 4.0 5.2 4.9 6.4 5.0 6.5
Statewide* 5.2 9.1 7.7 13.6 8.8 15.8
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Infectious Disease
Clark County 3.5 5.9 4.4 7.2 5.0 8.3
Washoe County 4.5 6.2 4.6 6.3 53 6.9
Statewide* 3.8 6.0 4.5 7.2 5.1 8.2
Infectious Disease, Pediatric
Clark County 7.4 13.7 8.5 15.7 13.6 25.4
Washoe County 5.8 7.5 341.5 570.3 347.8 580.9
Statewide* 7.3 13.0 50.1 84.9 553 94.7
Maternal/Fetal Medicine
Clark County 4.7 7.5 53 8.6 5.4 8.9
Washoe County 4.4 5.8 4.5 6.0 5.2 7.1
Statewide* 4.8 7.4 53 8.4 5.5 8.7
Nephrologist
Clark County 33 5.5 3.8 6.4 4.2 7.1
Washoe County 4.9 6.2 4.9 6.2 4.9 6.2
Statewide* 3.5 5.7 4.0 6.5 44 7.1
Nephrologist, Pediatric
Clark County 10.3 19.2 10.3 19.2 356.4 545.1
Washoe County 5.7 7.3 5.8 7.5 5.8 7.5
Statewide* 9.8 17.8 9.8 17.8 312.6 477.9
Neurologist
Clark County 3.1 5.2 3.9 6.3 43 7.1
Washoe County 3.6 4.9 3.6 4.9 3.7 5.0
Statewide* 3.2 5.2 4.0 6.2 43 6.9
Neurologist, Pediatric
Clark County 6.4 11.4 7.3 13.5 7.5 13.7
Washoe County 4.9 6.5 5.7 7.4 5.8 7.5
Statewide* 6.2 10.8 7.2 12.8 7.3 13.0
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Oncologist/Radiologist

Clark County 4.2 7.2 5.3 8.9 6.3 10.8
Washoe County 4.3 5.9 4.3 5.9 4.4 6.1

Statewide* 43 7.1 53 8.6 6.1 10.3
Oncologist—-Medical/Surgical

Clark County 4.0 7.2 43 7.8 4.5 8.0

Washoe County 4.4 6.1 4.8 6.2 4.8 6.2

Statewide* 4.1 7.1 4.5 7.7 4.6 7.9

Oncologist—-Medical/Surgical, Pediatric

Clark County 12.5 19.0 12.8 20.3 13.8 20.8
Washoe County 5.8 7.5 5.8 7.5 5.8 7.5
Statewide* 11.7 17.6 12.0 18.7 12.8 19.2
Orthopedic Surgeon

Clark County 3.7 6.4 4.1 7.2 4.3 7.8
Washoe County 4.1 5.7 4.2 5.8 4.2 5.8
Statewide* 3.8 6.4 4.2 7.0 44 7.6
Orthopedic Surgeon, Pediatric

Clark County 10.5 19.6 NA NA NA NA
Washoe County 3433 573.4 NA NA NA NA
Statewide* 52.1 88.7 NA NA NA NA

Physical Medicine Specialist

Clark County 4.2 7.0 5.5 9.4 5.9 10.4
Washoe County 3.2 4.2 33 4.3 34 4.4
Statewide* 4.2 6.7 53 8.8 5.7 9.7

Physical Medicine Specialist, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Pulmonologist

Clark County 34 5.7 4.6 7.7 5.2 9.2
Washoe County 3.7 4.8 4.2 5.7 4.2 5.7
Statewide* 3.5 5.7 4.6 7.5 5.1 8.8
Pulmonologist, Pediatric

Clark County 6.9 11.5 7.7 13.8 9.3 16.1
Washoe County 5.8 7.5 5.8 7.5 5.8 7.5
Statewide* 6.8 11.0 7.5 13.1 8.9 15.1
Rheumatologist

Clark County 4.8 8.6 6.1 11.2 8.0 14.6
Washoe County 4.7 6.1 4.8 6.2 4.9 6.3
Statewide* 4.9 8.4 6.0 10.6 7.7 13.5
Rheumatologist, Pediatric

Clark County 8.6 15.9 NA NA NA NA
Washoe County 3473 580.0 NA NA NA NA
Statewide* 50.9 86.3 NA NA NA NA
Urologist

Clark County 4.6 8.3 53 9.5 5.6 10.2
Washoe County 4.4 5.7 4.5 5.9 4.8 6.2
Statewide* 4.7 8.0 5.3 9.1 5.6 9.7

Urologist, Pediatric

Clark County 6.0 10.7 9.7 16.3 11.8 19.7
Washoe County 341.0 480.8 341.0 480.8 349.1 4933
Statewide* 47.8 69.4 51.1 74.2 53.9 78.8

Vision Care Provider

Clark County 1.9 33 2.4 4.2 2.6 4.6
Washoe County 2.1 2.7 2.1 2.8 2.2 2.9
Statewide* 2.0 3.2 24 4.1 2.6 4.4
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Vision Care Provider, Pediatric

Clark County 13.1 24.5 354.5 488.6 360.4 671.7
Washoe County 5.3 7.5 9.9 13.2 341.0 569.5
Statewide* 12.2 22.4 311.5 429.2 357.9 658.8

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-3—Anthem Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHP
Clark County 1.0 1.8 1.2 2.0 1.3 23
Washoe County 1.2 1.5 1.3 1.7 1.4 1.8
Statewide* 1.1 1.7 1.2 2.0 1.3 2.2

Behavior Analyst/Technician

Clark County 1.8 3.1 2.2 3.9 2.4 4.2
Washoe County 2.0 2.7 2.1 2.8 2.3 3.1
Statewide* 1.9 3.1 2.3 3.8 2.4 4.1
Counselor
Clark County 1.5 2.5 1.8 3.1 2.1 3.6
Washoe County 2.9 4.3 3.0 4.4 3.1 4.5
Statewide* 1.7 2.8 2.0 33 2.3 3.8
Marriage/Family Therapist
Clark County 1.6 2.8 2.0 3.6 2.3 4.0
Washoe County 2.2 2.8 2.7 3.7 3.1 44
Statewide* 1.7 2.9 2.2 3.6 2.4 4.1
Mental Health Nurse
Clark County 2.2 3.8 2.8 4.7 3.2 55
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Washoe County 2.2 2.9 33 4.5 3.8 53
Statewide* 2.3 3.7 2.9 4.8 34 55
Psychiatrist

Clark County 1.9 33 2.5 43 2.9 5.1
Washoe County 3.2 4.4 33 4.6 3.8 5.5
Statewide* 2.2 3.6 2.7 4.4 3.1 52

Psychologist

Clark County 2.7 4.7 33 5.6 3.7 6.4
Washoe County 3.1 4.2 3.8 5.2 43 59
Statewide* 2.8 4.7 34 5.6 3.8 6.4
Social Worker

Clark County 1.3 2.3 1.6 2.8 1.9 3.2
Washoe County 1.7 2.2 1.9 2.6 2.1 2.7
Statewide* 1.4 2.4 1.7 2.8 1.9 3.2

Substance Abuse Counselor

Clark County 2.6 4.6 3.2 5.5 3.6 6.4
Washoe County 3.5 5.0 3.5 5.1 3.7 5.4
Statewide* 2.8 4.7 33 5.6 3.7 6.4
QMHP (Pediatric)

Clark County 2.2 3.8 2.8 4.8 3.1 54
Washoe County 2.2 2.9 3.5 4.8 3.9 5.5
Statewide* 2.2 3.7 2.9 4.8 33 5.5
Board Certified Child and Adolescent Psychiatrist

Clark County 4.0 6.9 5.4 9.6 6.1 10.9
Washoe County 4.2 5.7 5.0 6.6 5.3 6.9
Statewide* 4.1 6.8 54 9.3 6.0 10.4

Mental Health Nurse, Pediatric

Clark County 2.3 4.0 2.9 5.0 3.2 5.6
Washoe County 2.3 3.0 3.6 5.0 4.3 5.8
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 2.3 3.9 3.0 5.0 34 5.6
Psychologist, Pediatric
Clark County 11.2 21.2 11.4 21.4 356.3 5453
Washoe County 6.0 7.9 6.6 10.3 355.2 593.2
Statewide* 10.6 19.6 10.8 20.1 356.1 551.1
Psychiatrist, Pediatric
Clark County 4.0 6.9 5.4 9.6 6.1 10.8
Washoe County 3.7 5.4 4.3 6.3 5.0 6.8
Statewide* 4.0 6.8 53 9.2 6.0 10.4
Outpatient Mental Health Facility
Clark County 3.7 6.6 5.1 9.2 6.2 11.2
Washoe County 4.6 6.4 53 6.9 53 6.9
Statewide* 3.9 6.6 53 9.0 6.2 10.7
Substance Abuse Facility/Clinic
Clark County 33 5.9 4.6 8.3 5.5 10.0
Washoe County 4.2 5.8 5.1 6.8 6.1 8.2
Statewide* 3.5 6.0 4.8 8.1 5.7 9.8

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-4—Anthem Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 4.5 7.5 54 9.5 6.2 11.1
Washoe County 4.3 6.5 4.5 6.9 4.8 7.2
Statewide* 4.6 7.5 5.4 9.3 6.1 10.7
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Occupational Therapist

Clark County 2.2 3.9 2.4 4.3 2.5 4.4
Washoe County 2.9 4.1 33 4.7 34 4.8
Statewide* 2.4 4.0 2.6 4.4 2.7 4.5
Physical Therapist

Clark County 1.7 3.0 1.8 32 2.0 3.5
Washoe County 2.2 2.8 2.7 3.5 2.7 3.6
Statewide* 1.8 3.0 2.0 33 2.1 3.6
Podiatrist

Clark County 34 6.2 4.2 7.6 4.9 8.9
Washoe County 5.9 8.9 8.3 10.5 324 40.3
Statewide* 3.8 6.7 4.8 8.1 8.7 13.2
Speech Therapist

Clark County 2.3 4.0 2.5 4.4 2.7 4.6
Washoe County 2.7 3.7 3.2 4.3 34 4.8
Statewide* 2.5 4.1 2.7 4.5 2.8 4.8

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-5—Anthem Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Hospitals, All

Clark County 2.9 4.8 4.4 7.2 5.6 9.0
Washoe County 3.9 5.4 4.5 5.6 53 7.2
Statewide* 3.1 4.9 44 7.0 5.6 8.9
Hospital, Pediatric
Clark County 6.9 11.0 8.8 15.6 14.4 26.1
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 5.8 7.5 117.0 195.4 341.0 482.4
Statewide* 6.8 10.6 22.4 38.1 55.2 83.1
Inpatient Hospital
Clark County 2.9 4.8 4.4 7.2 5.7 9.4
Washoe County 3.7 5.1 4.5 6.0 7.3 9.0
Statewide* 3.1 4.9 4.5 7.2 6.0 9.5
Ambulatory Surgical Centers/Outpatient Hospital
Clark County 3.5 6.2 4.6 8.3 5.1 9.0
Washoe County 34 5.1 4.7 6.3 5.2 7.0
Statewide* 3.6 6.2 4.7 8.2 5.2 8.8
CCBHC
Clark County 7.3 13.4 7.3 13.4 10.8 20.1
Washoe County 6.6 10.6 6.6 10.6 26.8 334
Statewide* 7.3 13.1 7.3 13.1 13.1 22.0
Dialysis/ESRD Facility
Clark County 2.7 4.7 3.6 6.2 4.3 7.7
Washoe County 33 4.1 5.2 6.6 6.7 8.4
Statewide* 2.8 4.7 3.9 6.3 4.8 7.9
Hospice Facility
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
PCA/Home Health Facility
Clark County 2.6 4.5 3.7 6.6 4.5 7.9
Washoe County 4.2 6.5 6.1 9.0 6.5 9.8
Statewide* 2.9 4.9 4.1 7.0 4.8 8.3
Pharmacy
Clark County 0.9 1.6 1.3 2.2 1.6 2.8
Washoe County 1.4 1.8 1.9 2.5 2.2 2.8
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 1.0 1.6 1.4 2.2 1.7 2.8
Psychiatric Inpatient Hospital
Clark County 8.5 15.6 9.3 17.2 10.4 19.2
Washoe County 4.9 7.3 8.2 10.0 8.7 11.0
Statewide* 8.1 14.6 9.2 16.3 10.2 18.2
RTC
Clark County 8.5 15.6 9.7 17.9 11.2 20.8
Washoe County 4.2 6.2 5.4 8.0 7.1 10.0
Statewide* 8.0 14.4 9.2 16.7 10.8 19.5
Radiology (Facilities/Clinics)
Clark County 3.6 6.2 4.5 7.8 5.5 9.6
Washoe County 2.3 3.1 3.5 4.6 4.0 53
Statewide* 3.5 5.9 44 7.5 54 9.2
Skilled Nursing Facility
Clark County 3.2 5.7 4.1 7.3 6.0 10.7
Washoe County 3.7 4.9 6.3 8.7 8.6 10.6
Statewide* 33 5.7 4.5 7.6 6.4 10.8

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Health Plan of Nevada

Average Travel Distances and Travel Times

Table C-6 through Table C-10 display the average travel time and travel distance from the member’s
residence to the nearest three providers for each provider category, by Clark and Washoe counties and
statewide.
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Table C-6—HPN Average Travel Distances and Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Primary Care, Adults

Clark County 0.9 1.6 1.1 1.9 1.2 2.1

Washoe County 1.4 1.9 1.6 2.1 1.7 2.2

Statewide* 1.0 1.6 1.2 1.9 1.3 2.1

FQHC/RHC

Clark County 4.8 8.7 5.5 9.8 6.0 10.8
Washoe County 2.5 34 2.6 3.6 4.0 5.5

Statewide* 4.6 8.2 5.2 9.2 5.9 10.3

Family Practitioner

Clark County 1.4 2.3 1.7 3.0 1.9 3.2
Washoe County 1.7 2.2 1.7 2.3 1.8 2.3
Statewide* 1.4 2.3 1.8 2.9 1.9 3.2

General Practitioner

Clark County 3.4 5.9 3.9 6.7 5.0 8.7
Washoe County 27.4 34.0 269.7 336.7 314.9 393.0
Statewide* 5.7 8.6 29.6 38.5 34.9 45.7
Internist
Clark County 1.4 2.5 1.7 3.0 1.9 3.4
Washoe County 1.7 2.3 2.0 2.6 2.7 3.5
Statewide* 1.5 2.5 1.8 3.0 2.0 34
NP
Clark County 1.1 1.8 1.3 2.2 1.4 2.5
Washoe County 1.6 2.0 1.7 2.2 1.8 2.4
Statewide* 1.1 1.9 1.4 2.2 1.5 2.5
PA
Clark County 1.6 2.8 1.9 3.3 2.0 34
Washoe County 1.8 2.3 1.8 2.5 1.9 2.5
Statewide* 1.6 2.7 1.9 3.2 2.0 34
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First-Nearest

Provider Category

APPENDIX C. DETAILED MCO FINDINGS

Second-Nearest

Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

OB/GYN

Clark County 23 4.0 2.6 4.5 2.8 4.7
Washoe County 4.4 6.1 4.6 6.3 4.8 6.7
Statewide* 2.6 4.2 2.9 4.7 3.0 4.9
Pediatrician

Clark County 1.6 2.8 2.0 3.5 2.2 3.8
Washoe County 2.2 2.9 2.3 3.0 3.8 5.1
Statewide* 1.7 2.8 2.1 3.5 2.4 4.0

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of

December 1, 2022.

Table C-7—HPN Average Travel Distances and Travel Times, Specialty Providers

First-Nearest

Distance
(Miles)

Provider Category

Allergist & Immunologist

Time

(Minutes)

Second-Nearest

Distance
(Miles)

Time

(Minutes)

Third-Nearest

Distance
(Miles)

Time
(Minutes)

Clark County 3.8 6.6 4.1 7.0 6.1 10.9
Washoe County 4.2 6.5 4.9 7.5 5.8 9.0
Statewide* 3.9 6.7 4.2 7.1 6.2 10.8
Allergist & Immunologist, Pediatric
Clark County 7.1 13.1 7.1 13.1 15.1 28.3
Washoe County 340.1 570.3 340.1 570.3 351.1 588.8
Statewide* 44.0 74.7 44.0 74.7 523 90.2
Cardiologist
Clark County 2.7 4.6 2.9 4.8 2.9 4.8
Washoe County 33 4.5 3.7 5.1 3.8 5.1
Statewide* 2.8 4.6 3.0 4.9 3.0 4.9
Cardiologist, Pediatric
Clark County 7.4 13.7 7.4 13.7 7.4 13.7
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 5.6 7.3 5.6 7.3 5.6 7.3
Statewide* 7.3 13.0 7.3 13.0 7.3 13.0
Dermatologist
Clark County 3.6 6.3 3.7 6.3 3.9 6.7
Washoe County 4.0 53 4.7 6.7 4.9 7.0
Statewide* 3.7 6.2 3.8 6.4 4.0 6.8
Dermatologist, Pediatric
Clark County 13.3 24.8 NA NA NA NA
Washoe County 341.1 572.0 NA NA NA NA
Statewide* 49.6 85.3 NA NA NA NA
ENT
Clark County 4.0 6.5 4.2 7.3 4.7 8.1
Washoe County 2.4 3.1 3.8 4.8 4.1 5.2
Statewide* 3.9 6.2 4.2 7.1 4.7 7.9
ENT, Pediatric
Clark County 11.5 17.3 11.6 17.5 NA NA
Washoe County 348.3 481.3 348.4 481.4 NA NA
Statewide* 48.8 68.6 48.8 68.8 NA NA
Endocrinologist
Clark County 4.8 8.7 5.0 9.1 53 9.8
Washoe County 5.0 6.4 7.2 8.7 7.4 8.9
Statewide* 4.9 8.6 53 9.1 5.6 9.8
Endocrinologist, Pediatric
Clark County 8.8 13.5 12.1 18.3 14.1 21.5
Washoe County 5.6 7.3 5.6 7.3 337.9 467.0
Statewide* 8.5 12.8 11.4 17.1 49.9 70.7
Gastroenterologist
Clark County 3.1 5.4 3.5 6.0 3.7 6.2
Washoe County 4.2 5.3 4.8 6.2 4.8 6.2
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 33 5.5 3.7 6.1 3.9 6.3
Gastroenterologist, Pediatric
Clark County 5.5 9.0 6.5 10.7 7.0 11.4
Washoe County 5.6 7.3 5.6 7.3 340.5 484.3
Statewide* 5.6 8.8 6.5 10.4 43.9 63.7
General Surgery
Clark County 2.9 4.9 3.2 53 3.8 6.3
Washoe County 3.7 5.1 3.7 5.1 4.7 6.1
Statewide* 3.0 4.9 33 53 4.0 6.3
General Surgery, Pediatric
Clark County 7.0 11.3 7.0 11.3 7.5 11.7
Washoe County 5.1 6.6 5.6 7.3 5.8 7.5
Statewide* 6.9 10.8 6.9 10.9 7.3 11.3
Geriatric
Clark County 11.5 21.7 15.3 28.8 350.7 474.8
Washoe County 7.7 10.1 8.0 10.8 8.0 10.8
Statewide* 11.2 20.7 14.6 27.2 317.6 430.0

Infectious Disease

Clark County 34 5.6 3.9 6.4 4.5 7.4
Washoe County 4.5 6.2 4.6 6.3 4.8 6.4
Statewide* 3.5 5.7 4.0 6.5 4.6 7.4

Infectious Disease, Pediatric

Clark County 5.6 9.9 7.0 12.2 7.5 13.5
Washoe County 5.2 7.1 5.6 7.3 6.5 9.8

Statewide* 5.6 9.6 6.9 11.8 7.4 13.1
Maternal/Fetal Medicine

Clark County 4.0 6.4 4.1 6.4 4.1 6.4

Washoe County 4.7 6.1 4.7 6.1 4.7 6.1

Statewide* 4.2 6.5 4.2 6.5 4.2 6.5
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Nephrologist
Clark County 3.1 53 3.5 5.9 3.5 6.1
Washoe County 4.7 6.1 4.7 6.1 4.7 6.1
Statewide* 33 5.4 3.6 6.0 3.7 6.1
Nephrologist, Pediatric
Clark County 6.4 11.8 8.6 15.8 11.2 20.8
Washoe County 5.6 7.3 345.4 579.2 345.4 579.2
Statewide* 6.4 11.3 45.8 78.1 48.2 82.5
Neurologist
Clark County 3.0 5.0 33 5.6 4.2 6.9
Washoe County 3.2 4.4 34 4.6 34 4.7
Statewide* 3.0 5.0 34 5.6 4.2 6.8
Neurologist, Pediatric
Clark County 33 5.6 4.8 8.2 54 9.1
Washoe County 5.7 7.4 337.0 442.6 341.1 465.8
Statewide* 3.6 5.8 41.6 56.2 42.6 59.6
Oncologist/Radiologist
Clark County 4.7 8.6 4.8 8.7 4.9 9.0
Washoe County 4.4 6.1 4.6 6.3 4.6 6.3
Statewide* 4.8 8.4 4.9 8.5 5.0 8.8
Oncologist—-Medical/Surgical
Clark County 4.1 7.3 4.3 7.7 4.4 7.8
Washoe County 5.0 6.5 5.0 6.5 8.3 10.0
Statewide* 4.2 7.3 4.4 7.6 4.8 8.1
Oncologist—-Medical/Surgical, Pediatric
Clark County 14.0 21.1 14.0 21.1 14.0 21.1
Washoe County 5.6 7.3 5.6 7.3 5.6 7.3
Statewide* 13.1 19.6 13.1 19.6 13.1 19.6
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time
(Minutes) (Miles) (Minutes)

Distance Time
(Miles) (Minutes) (Miles)

Provider Category

Orthopedic Surgeon

Clark County 3.7 6.3 3.8 6.5 3.9 6.6
Washoe County 34 4.8 43 6.0 43 6.0
Statewide* 3.7 6.1 3.9 6.5 4.0 6.6
Orthopedic Surgeon, Pediatric
Clark County 6.6 11.2 7.0 13.0 7.0 13.0
Washoe County 340.1 442.7 340.1 570.3 340.1 570.3
Statewide* 43.5 58.9 43.8 74.6 43.9 74.6
Physical Medicine Specialist
Clark County 2.5 4.2 2.6 4.4 2.6 4.4
Washoe County 3.0 3.9 3.1 4.0 3.1 4.0
Statewide* 2.6 4.2 2.7 4.4 2.7 4.4
Physical Medicine Specialist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Pulmonologist
Clark County 3.7 6.3 4.1 7.3 5.0 8.4
Washoe County 3.7 4.8 3.8 4.9 3.8 5.0
Statewide* 3.8 6.3 4.1 7.1 4.9 8.1
Pulmonologist, Pediatric
Clark County 6.5 10.5 7.3 11.9 8.4 14.5
Washoe County 4.5 6.3 5.6 7.3 6.5 9.4
Statewide* 6.3 10.0 7.1 11.4 8.2 14.0
Rheumatologist
Clark County 4.6 8.2 53 9.7 6.2 11.5
Washoe County 5.0 6.4 8.7 10.5 8.7 10.5
Statewide* 4.7 8.1 5.7 9.8 6.5 11.5
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Rheumatologist, Pediatric

Clark County 8.8 16.2 NA NA NA NA
Washoe County 347.4 582.5 NA NA NA NA
Statewide* 46.3 78.8 NA NA NA NA
Urologist

Clark County 5.1 9.1 5.5 10.0 5.5 10.0
Washoe County 8.1 9.8 8.1 9.8 8.1 9.8
Statewide* 5.5 9.3 5.8 10.1 5.9 10.1
Urologist, Pediatric

Clark County 6.0 9.5 6.1 9.5 6.1 9.5
Washoe County 8.4 10.2 341.1 482.6 341.1 482.6
Statewide* 6.3 9.7 43.2 61.9 43.2 61.9
Vision Care Provider

Clark County 2.2 3.7 2.5 4.3 2.5 4.4
Washoe County 2.2 3.0 2.3 3.1 2.3 3.1
Statewide* 2.2 3.7 2.5 4.2 2.5 43

Vision Care Provider, Pediatric

Clark County 4.5 7.0 5.0 7.7 6.0 9.9
Washoe County 5.6 7.4 6.7 10.6 337.0 442.6
Statewide* 4.7 7.1 5.2 8.1 42.7 57.8

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-8—HPN Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHP
Clark County 1.2 2.0 1.4 2.4 1.5 2.5
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First-Nearest

Second-Nearest
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Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 1.4 1.9 1.6 2.0 1.7 2.2
Statewide* 1.2 2.0 1.4 2.3 1.5 2.4
Behavior Analyst/Technician
Clark County 2.4 4.1 2.7 4.6 2.7 4.7
Washoe County 2.7 3.8 3.5 5.0 3.6 5.0
Statewide* 2.5 4.1 2.8 4.7 2.9 4.8
Counselor
Clark County 1.9 3.2 2.3 4.0 2.5 4.4
Washoe County 2.9 4.0 32 4.8 34 4.9
Statewide* 2.0 33 2.4 4.1 2.6 4.5
Marriage/Family Therapist
Clark County 1.9 33 2.2 3.8 2.4 4.1
Washoe County 3.0 4.4 3.2 4.7 34 5.0
Statewide* 2.0 34 2.3 3.9 2.5 4.2
Mental Health Nurse
Clark County 2.1 3.7 2.5 4.4 2.8 4.8
Washoe County 3.1 4.6 3.7 53 43 5.8
Statewide* 2.2 3.8 2.6 4.5 2.9 4.9
Psychiatrist
Clark County 2.3 3.9 2.7 4.6 3.1 54
Washoe County 2.7 3.8 34 5.1 4.0 5.7
Statewide* 2.3 3.9 2.8 4.7 3.2 5.5
Psychologist
Clark County 2.6 4.4 34 5.9 3.8 6.4
Washoe County 3.5 5.1 4.5 6.2 4.7 6.8
Statewide* 2.7 4.5 3.5 5.9 3.9 6.5
Social Worker
Clark County 1.7 3.0 2.0 3.5 2.2 3.8
Washoe County 1.9 2.6 2.2 3.0 2.3 3.1
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 1.8 3.0 2.1 3.5 2.2 3.8
Substance Abuse Counselor
Clark County 2.5 4.4 3.0 5.4 34 6.1
Washoe County 3.2 4.6 3.6 5.2 3.6 5.2
Statewide* 2.6 4.4 3.1 5.4 34 6.0
QMHP (Pediatric)
Clark County 2.0 3.5 2.3 4.1 2.5 4.3
Washoe County 2.7 3.6 3.2 4.8 3.5 5.2
Statewide* 2.1 3.5 2.4 4.2 2.6 4.4
Board Certified Child and Adolescent Psychiatrist
Clark County 2.2 3.8 2.4 4.3 2.5 4.5
Washoe County 2.7 3.6 33 4.9 3.6 53
Statewide* 2.3 3.8 2.5 4.3 2.7 4.6
Mental Health Nurse, Pediatric
Clark County 2.9 5.1 3.8 6.7 4.4 7.8
Washoe County 6.4 8.5 7.5 9.8 8.4 10.5
Statewide* 33 5.5 43 7.1 4.8 8.1

Psychologist, Pediatric

Clark County 4.1 7.4 5.7 10.3 6.3 11.4
Washoe County 4.2 6.3 5.5 7.9 5.8 8.8
Statewide* 4.1 7.3 5.7 10.1 6.3 11.2

Psychiatrist, Pediatric

Clark County 34 5.9 4.0 6.9 5.0 8.9
Washoe County 3.6 5.4 4.7 6.9 5.1 7.5
Statewide* 3.5 5.8 4.1 7.0 5.0 8.8
Outpatient Mental Health Facility

Clark County 1.4 2.4 1.7 3.0 2.0 34
Washoe County 1.6 2.1 2.5 32 2.8 3.8
Statewide* 1.5 2.4 1.8 3.0 2.1 3.5
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Substance Abuse Facility/Clinic

Clark County 2.4 4.2 2.9 5.1 3.5 6.1
Washoe County 3.2 4.6 3.8 5.5 3.9 5.7
Statewide* 2.5 4.3 3.0 5.2 3.6 6.1

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-9—HPN Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 43 7.6 4.9 8.6 5.1 8.8
Washoe County 4.2 53 5.7 7.6 6.9 8.9
Statewide* 43 7.4 5.1 8.6 53 8.9
Occupational Therapist
Clark County 1.7 3.0 2.2 3.9 2.4 43
Washoe County 2.6 3.5 33 4.6 3.5 5.0
Statewide* 1.8 3.1 2.3 4.0 2.6 4.4
Physical Therapist
Clark County 1.7 2.9 2.0 3.5 2.2 3.8
Washoe County 1.7 2.3 2.4 3.2 2.5 3.5
Statewide* 1.7 2.8 2.0 3.5 2.2 3.8
Podiatrist
Clark County 33 5.7 43 7.5 4.6 8.1
Washoe County 4.0 5.2 5.7 8.6 6.3 9.6
Statewide* 34 5.7 4.5 7.7 4.9 8.3
Speech Therapist
Clark County 1.9 33 2.1 3.7 2.2 3.8
Washoe County 2.3 3.2 2.6 3.6 2.9 39
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Second-Nearest Third-Nearest

First-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 2.0 34 2.2 3.8 23 3.9

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-10—HPN Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Hospitals, All
Clark County 2.5 43 4.1 6.6 4.8 8.0
Washoe County 3.8 5.2 4.3 5.9 53 7.2
Statewide* 2.7 4.4 4.1 6.6 5.0 8.0
Hospital, Pediatric
Clark County 7.5 11.7 14.5 26.1 NA NA
Washoe County 341.1 484.2 350.4 572.0 NA NA
Statewide* 44.4 63.9 51.7 86.5 NA NA
Inpatient Hospital
Clark County 2.5 4.2 4.1 6.6 4.8 8.0
Washoe County 3.7 5.1 4.2 5.8 5.2 7.0
Statewide* 2.7 4.4 4.1 6.6 5.0 8.0
Ambulatory Surgical Centers/Outpatient Hospital
Clark County 2.5 4.4 3.7 6.3 4.3 7.4
Washoe County 33 4.7 4.1 5.9 4.8 6.7
Statewide* 2.6 4.5 3.8 6.3 4.5 7.4
CCBHC
Clark County 6.8 12.3 7.5 13.8 7.6 14.0
Washoe County 5.6 7.5 7.0 11.1 26.0 323
Statewide* 6.7 11.9 7.5 13.6 9.4 15.8
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Dialysis/ESRD Facility

Clark County 34 6.0 5.5 9.9 6.9 12.5
Washoe County 4.6 5.8 7.5 9.2 8.9 10.8
Statewide* 3.6 6.1 5.8 9.9 7.2 12.4
Hospice Facility

Clark County 54 9.8 6.6 12.0 8.1 14.9
Washoe County 4.0 5.4 4.3 5.9 4.4 6.1
Statewide* 53 9.4 6.4 11.5 7.8 14.1
PCA/Home Health Facility

Clark County 34 6.0 43 7.7 5.0 8.8
Washoe County 4.3 6.1 4.6 6.5 5.8 8.3
Statewide* 3.5 6.1 44 7.7 5.1 8.9
Pharmacy

Clark County 0.8 1.4 1.1 2.0 1.4 2.5
Washoe County 1.3 1.7 1.6 2.1 2.0 2.6
Statewide* 0.9 1.4 1.2 2.0 1.5 2.5
Psychiatric Inpatient Hospital

Clark County 5.9 9.5 8.6 15.0 10.0 18.2
Washoe County 4.9 7.5 8.7 11.0 345.5 488.9
Statewide* 5.9 9.4 8.7 14.7 423 63.5
RTC

Clark County 6.5 11.9 9.2 16.9 10.5 19.5
Washoe County 4.2 6.3 5.4 8.0 7.1 10.1
Statewide* 6.4 11.4 8.9 16.1 10.3 18.7

Radiology (Facilities/Clinics)

Clark County 1.8 3.1 2.4 4.1 2.8 4.8
Washoe County 2.3 3.0 33 4.3 3.8 5.1
Statewide* 1.9 3.1 2.5 4.2 2.9 4.9
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Skilled Nursing Facility

Clark County 3.2 5.6 4.0 7.0 4.7 8.4
Washoe County 3.1 4.1 4.4 6.2 5.7 8.3
Statewide* 3.2 5.6 4.1 7.0 4.9 8.5

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Molina Healthcare of Nevada, Inc.

Average Travel Distances and Travel Times

Table C-11 through Table C-15 display the average travel time and travel distance from the member’s
residence to the nearest three providers for each provider type, by Clark and Washoe counties and
statewide.

Table C-11—Molina Average Travel Distances and Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Primary Care, Adults

Clark County 0.9 1.5 1.0 1.6 1.0 1.7
Washoe County 1.3 1.7 1.4 1.8 1.4 1.9
Statewide* 1.0 1.5 1.0 1.7 1.1 1.7
FQHC/RHC

Clark County 3.0 52 4.2 7.5 4.8 8.6
Washoe County 2.4 33 4.0 5.4 4.9 6.8
Statewide* 2.9 5.0 4.2 7.3 4.9 8.4
Family Practitioner

Clark County 1.3 2.3 1.8 3.0 2.0 3.5
Washoe County 1.5 2.0 1.7 2.3 1.9 2.5
Statewide* 1.4 2.2 1.8 3.0 2.0 34
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

General Practitioner
Clark County 1.8 3.1 2.5 43 2.9 5.1
Washoe County 336.1 4493 336.5 452.8 336.7 472.8
Statewide* 41.7 56.3 42.4 57.8 42.8 60.8
Internist
Clark County 1.3 2.2 1.5 2.6 1.7 2.9
Washoe County 1.9 2.6 2.9 3.8 3.1 4.1
Statewide* 1.4 2.2 1.7 2.7 1.9 3.1
NP
Clark County 1.0 1.7 1.2 1.9 1.3 2.2
Washoe County 1.4 1.9 1.6 2.1 1.7 2.3
Statewide* 1.1 1.7 1.2 2.0 1.4 2.2
PA
Clark County 1.4 2.3 1.6 2.8 1.7 3.0
Washoe County 1.5 2.0 1.6 2.1 1.7 2.2
Statewide* 1.4 2.3 1.6 2.7 1.8 3.0
OB/GYN
Clark County 2.1 3.6 2.7 4.7 2.9 4.9
Washoe County 3.5 4.8 4.7 6.5 4.8 6.6
Statewide* 2.3 3.8 3.0 5.0 3.2 5.2
Pediatrician
Clark County 1.7 2.9 2.1 3.7 2.4 4.2
Washoe County 3.6 5.1 3.7 5.2 43 6.1
Statewide* 2.0 3.2 2.4 3.9 2.7 4.5

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.
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Table C-12—Molina Average Travel Distances and Travel Times, Physician Specialists

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Allergist & Immunologist

Clark County 3.1 5.5 4.7 8.3 6.1 10.9
Washoe County 4.6 7.3 7.1 11.5 338.9 476.7
Statewide* 34 5.9 5.1 8.9 45.8 66.4

Allergist & Immunologist, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Cardiologist

Clark County 2.5 4.3 2.8 4.7 3.0 5.0
Washoe County 3.9 5.1 4.0 5.1 4.0 5.1
Statewide* 2.7 4.4 3.0 4.8 3.1 5.1

Cardiologist, Pediatric

Clark County 7.0 11.1 7.1 11.2 7.1 11.2
Washoe County 5.4 7.1 5.4 7.1 5.4 7.1
Statewide* 6.8 10.6 6.9 10.7 6.9 10.7
Dermatologist
Clark County 4.0 6.9 4.5 7.8 4.5 7.9
Washoe County 4.5 6.8 6.9 9.2 7.6 10.1
Statewide* 4.2 7.0 4.9 8.1 5.0 8.3
Dermatologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
ENT
Clark County 3.6 6.5 52 9.4 6.1 11.0
Washoe County 2394 301.0 341.8 489.2 342.2 489.6
Statewide* 31.8 41.6 45.4 66.6 46.2 68.0
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Provider Category

ENT, Pediatric

SERVICES

First-Nearest

Distance
(Miles)

Time
(Minutes)

APPENDIX C. DETAILED MCO FINDINGS

Second-Nearest

Distance
(Miles)

Time

(Minutes)

Third-Nearest

Distance
(Miles)

Time
(Minutes)

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Endocrinologist
Clark County 4.1 7.4 6.1 11.1 6.9 12.7
Washoe County 4.6 6.0 7.5 9.1 10.4 12.9
Statewide* 4.2 7.4 6.3 11.0 7.4 12.9
Endocrinologist, Pediatric
Clark County 15.3 233 356.5 546.2 356.5 546.2
Washoe County 5.4 7.1 5.4 7.1 337.7 469.3
Statewide* 14.0 21.2 308.9 473.1 353.9 535.6
Gastroenterologist
Clark County 3.2 5.4 3.5 6.0 3.6 6.2
Washoe County 4.5 5.9 4.5 5.9 4.5 5.9
Statewide* 3.5 5.6 3.7 6.1 3.8 6.3
Gastroenterologist, Pediatric
Clark County 7.2 11.7 7.2 11.7 8.3 12.4
Washoe County 347.7 486.7 347.7 486.7 350.2 486.7
Statewide* 53.4 76.0 53.4 76.0 54.6 76.6
General Surgery
Clark County 3.0 5.1 3.6 6.1 3.9 6.6
Washoe County 3.8 5.0 4.6 6.2 4.7 6.2
Statewide* 3.2 5.2 3.8 6.2 4.1 6.7
General Surgery, Pediatric
Clark County 6.7 10.8 7.5 13.8 7.9 14.2
Washoe County 53 6.9 53 6.9 5.3 6.9
Statewide* 6.6 10.4 7.2 13.0 7.6 13.3
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Geriatric
Clark County 5.0 8.7 6.1 10.7 7.3 12.9
Washoe County 4.0 5.2 4.9 6.4 6.3 8.4
Statewide* 5.0 8.4 6.1 10.3 7.3 12.5
Infectious Disease
Clark County 3.8 6.6 4.2 7.1 4.6 7.7
Washoe County 4.4 6.1 4.7 6.5 4.7 6.5
Statewide* 4.0 6.7 43 7.2 4.7 7.7
Infectious Disease, Pediatric
Clark County 8.0 14.8 8.2 15.1 8.3 15.4
Washoe County 5.4 7.0 5.4 7.1 347.7 587.1
Statewide* 7.7 13.8 7.9 14.1 543 92.8
Maternal/Fetal Medicine
Clark County 4.5 7.5 5.5 8.9 5.5 9.0
Washoe County 4.8 6.6 53 7.0 6.0 9.1
Statewide* 4.7 7.5 5.6 8.8 5.7 9.1
Nephrologist
Clark County 3.0 5.2 3.6 6.3 3.6 6.5
Washoe County 4.6 5.9 4.6 5.9 4.6 5.9
Statewide* 33 53 3.7 6.3 3.8 6.4

Nephrologist, Pediatric

Clark County 10.3 19.2 10.3 19.2 356.5 546.1
Washoe County 5.4 7.0 5.4 7.1 3453 582.9
Statewide* 9.7 17.6 9.7 17.6 3549 551.0
Neurologist

Clark County 2.1 3.7 2.7 4.5 3.0 5.0
Washoe County 3.0 4.3 34 4.7 3.7 4.8
Statewide* 23 3.9 2.8 4.6 3.2 5.1
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Neurologist, Pediatric

Clark County 4.7 8.5 5.8 10.8 6.8 12.6
Washoe County 5.4 7.0 5.4 7.0 5.4 7.1

Statewide* 4.8 8.4 5.8 10.4 6.6 11.9
Oncologist/Radiologist

Clark County 5.4 9.6 5.4 9.6 9.2 16.2
Washoe County 4.8 6.2 5.2 6.8 5.2 6.8

Statewide* 5.4 9.3 5.5 9.4 8.9 15.2
Oncologist—Medical/Surgical

Clark County 4.0 7.1 4.3 7.7 4.4 7.9

Washoe County 4.3 5.8 4.7 6.5 5.0 7.5

Statewide* 4.1 7.1 4.4 7.7 4.6 8.0

Oncologist—Medical/Surgical, Pediatric

Clark County 12.7 19.3 12.7 19.3 13.8 21.0
Washoe County 5.4 7.0 5.4 7.0 5.4 7.1

Statewide* 11.7 17.7 11.7 17.7 12.7 19.1

Orthopedic Surgeon

Clark County 3.7 5.8 43 6.9 4.8 8.1
Washoe County 4.7 6.3 4.7 6.3 5.1 6.7
Statewide* 3.9 6.0 4.5 7.0 4.9 8.1

Orthopedic Surgeon, Pediatric

Clark County 53 8.6 6.1 10.0 6.7 12.1
Washoe County 53 6.9 339.9 477.5 339.9 486.7
Statewide* 5.4 8.4 51.3 73.3 51.9 76.3

Physical Medicine Specialist

Clark County 7.5 12.4 7.5 12.4 11.1 16.8
Washoe County 2.7 34 4.8 6.0 6.8 8.7
Statewide* 7.0 11.4 7.2 11.8 10.7 16.0
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Physical Medicine Specialist, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA

Pulmonologist

Clark County 3.6 6.3 3.9 6.7 4.1 7.1

Washoe County 3.8 4.9 4.1 53 4.1 53

Statewide* 3.7 6.2 4.0 6.7 4.2 7.0

Pulmonologist, Pediatric

Clark County 5.6 9.5 6.3 10.4 7.5 12.9
Washoe County 4.9 6.4 5.2 6.7 5.2 6.8

Statewide* 5.6 9.1 6.2 10.0 7.2 12.2
Rheumatologist

Clark County 5.9 10.6 7.4 13.6 9.4 17.5
Washoe County 5.1 6.6 5.1 6.7 5.2 6.8

Statewide* 5.9 10.3 7.2 12.9 9.0 16.4
Rheumatologist, Pediatric

Clark County 8.4 15.5 NA NA NA NA
Washoe County 347.2 586.2 NA NA NA NA
Statewide* 54.3 92.8 NA NA NA NA
Urologist

Clark County 6.5 11.9 7.6 14.1 9.0 16.7
Washoe County 7.9 9.7 7.9 9.7 7.9 9.7

Statewide* 6.8 11.7 7.7 13.7 9.0 16.0

Urologist, Pediatric

Clark County 5.9 9.4 6.0 9.4 6.0 9.4
Washoe County 8.3 10.0 8.3 10.0 8.3 10.0
Statewide* 6.3 9.5 6.3 9.5 6.3 9.5
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Vision Care Provider

Clark County 1.4 2.5 1.5 2.6 1.7 2.9
Washoe County 2.0 2.6 2.0 2.7 2.1 2.7
Statewide* 1.5 2.6 1.6 2.6 1.8 2.9
Vision Care Provider, Pediatric

Clark County 115.8 157.3 161.6 2194 NA NA
Washoe County 381.6 474.6 389.3 484.2 NA NA
Statewide* 151.8 200.2 192.4 255.2 NA NA

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-13—Molina Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHP
Clark County 1.2 2.1 1.4 2.4 1.4 2.5
Washoe County 1.5 1.9 1.7 2.2 2.2 2.8
Statewide* 1.2 2.1 1.4 2.3 1.5 2.5

Behavior Analyst/Technician

Clark County 2.3 4.0 2.8 4.8 3.0 5.2
Washoe County 2.8 4.0 3.2 4.4 34 4.7
Statewide* 2.5 4.1 2.9 4.9 3.2 53
Counselor

Clark County 1.7 2.9 1.9 3.2 2.1 3.7
Washoe County 2.8 3.9 3.0 4.4 3.1 4.5
Statewide* 1.8 3.0 2.0 34 2.2 3.8
Marriage/Family Therapist

Clark County 1.7 3.0 2.2 3.8 2.3 4.1
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 2.9 4.2 3.0 4.5 3.1 4.6
Statewide* 1.9 3.2 2.3 3.9 2.4 42
Mental Health Nurse
Clark County 1.9 33 2.4 4.1 2.8 4.8
Washoe County 3.1 4.6 3.9 5.4 4.1 5.5
Statewide* 2.1 3.5 2.6 4.3 2.9 4.9
Psychiatrist
Clark County 2.2 3.8 2.5 43 3.0 52
Washoe County 2.9 4.0 3.9 5.4 4.0 5.6
Statewide* 2.3 3.8 2.7 4.4 3.1 52
Psychologist
Clark County 2.6 4.5 3.0 5.2 3.2 55
Washoe County 34 4.6 3.8 53 4.4 5.9
Statewide* 2.7 4.5 3.1 5.2 34 5.6

Social Worker

Clark County 1.5 2.6 1.7 2.9 1.9 33
Washoe County 1.7 2.2 1.9 2.4 2.6 34
Statewide* 1.6 2.6 1.7 2.9 2.0 33

Substance Abuse Counselor

Clark County 2.5 4.4 2.9 5.1 33 5.8
Washoe County 3.1 4.6 34 4.9 3.6 5.2
Statewide* 2.6 4.4 3.0 5.1 34 5.8
QMHP (Pediatric)

Clark County 1.9 3.2 2.3 4.0 2.6 4.6
Washoe County 32 4.6 3.6 5.2 4.3 5.8
Statewide* 2.0 34 2.5 4.2 2.8 4.7
Board Certified Child and Adolescent Psychiatrist

Clark County 3.6 6.3 4.7 8.4 5.8 10.5
Washoe County 3.8 5.3 4.7 6.2 4.9 6.4
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 3.6 6.2 4.7 8.1 5.6 10.0
Mental Health Nurse, Pediatric
Clark County 1.9 33 2.3 4.1 2.7 4.8
Washoe County 33 4.9 4.2 5.8 4.4 5.9
Statewide* 2.1 3.5 2.6 43 3.0 5.0
Psychologist, Pediatric
Clark County 7.9 14.6 8.5 15.7 NA NA
Washoe County 347.4 586.5 347.7 587.1 NA NA
Statewide* 53.9 92.0 54.4 93.0 NA NA
Psychiatrist, Pediatric
Clark County 3.6 6.3 4.7 8.4 5.8 10.5
Washoe County 3.8 53 4.7 6.2 4.9 6.4
Statewide* 3.6 6.2 4.7 8.1 5.6 10.0
Outpatient Mental Health Facility
Clark County 2.0 3.6 2.5 4.3 2.7 4.8
Washoe County 2.7 3.9 3.0 4.3 3.8 55
Statewide* 2.1 3.6 2.6 43 2.9 4.9

Substance Abuse Facility/Clinic

Clark County 3.7 6.4 4.9 8.8 6.1 10.8
Washoe County 3.2 4.7 4.3 6.0 4.5 6.2
Statewide* 3.7 6.2 4.9 8.5 6.0 10.3

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-14—Molina Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 4.9 8.8 5.7 10.3 7.0 12.7
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Washoe County 3.2 4.2 4.0 5.6 4.6 6.3
Statewide* 4.8 8.4 5.6 9.9 6.8 12.0
Occupational Therapist
Clark County 1.7 3.0 2.0 3.5 2.1 3.6
Washoe County 33 4.7 34 4.8 3.9 5.5
Statewide* 2.0 33 2.2 3.7 2.3 3.9
Physical Therapist
Clark County 1.4 2.5 1.5 2.6 1.6 2.7
Washoe County 2.0 2.8 3.0 4.3 3.5 4.9
Statewide* 1.5 2.5 1.7 2.9 1.9 3.1
Podiatrist
Clark County 2.8 4.9 3.5 6.1 4.1 7.2
Washoe County 8.0 9.7 57.1 71.7 336.1 472.8
Statewide* 3.5 5.6 10.0 14.0 43.8 62.7
Speech Therapist
Clark County 2.1 3.7 2.2 3.9 2.3 4.0
Washoe County 2.9 4.2 33 4.8 34 4.9
Statewide* 2.3 3.9 2.5 4.1 2.5 4.2

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-15—Molina Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Hospitals, All

Clark County 3.0 5.1 4.5 7.3 54 9.0
Washoe County 2.3 3.0 3.2 4.0 3.6 4.6
Statewide* 3.0 4.9 4.4 7.0 5.3 8.5
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Hospital, Pediatric

Clark County 8.2 12.3 NA NA NA NA
Washoe County 350.2 486.7 NA NA NA NA
Statewide* 54.6 76.5 NA NA NA NA

Inpatient Hospital

Clark County 3.0 5.0 4.4 7.3 5.5 9.1
Washoe County 2.3 3.0 3.1 3.9 3.5 4.4
Statewide* 3.0 4.8 4.4 7.0 5.4 8.7
Ambulatory Surgical Centers/Outpatient Hospital

Clark County 2.8 4.8 4.1 7.3 4.7 8.3
Washoe County 44 6.1 5.5 7.9 8.1 10.4
Statewide* 3.1 5.1 44 7.5 5.2 8.7
CCBHC

Clark County 7.1 13.0 10.6 19.6 328.5 445.4
Washoe County 54 7.2 6.7 10.6 25.7 32.2
Statewide* 6.9 12.4 10.2 18.6 2923 396.0
Dialysis/ESRD Facility

Clark County 33 5.8 4.7 8.2 5.9 10.7
Washoe County 7.4 8.9 30.0 37.5 338.5 452.8
Statewide* 3.9 6.3 7.8 11.8 45.6 63.4

Hospice Facility

Clark County 6.3 11.5 9.0 16.6 12.0 223
Washoe County 10.3 12.7 27.0 33.8 342.4 586.8
Statewide* 6.9 11.8 11.2 18.8 514 89.6
PCA/Home Health Facility

Clark County 2.6 4.6 3.9 6.9 4.5 8.1
Washoe County 5.1 6.7 7.7 10.3 9.3 11.5
Statewide* 3.0 5.0 4.4 7.4 5.2 8.7
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First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Pharmacy
Clark County 0.9 1.5 1.2 2.1 1.5 2.7
Washoe County 1.3 1.7 1.7 2.3 2.0 2.7
Statewide* 1.0 1.6 1.3 2.2 1.6 2.7
Psychiatric Inpatient Hospital
Clark County 6.5 10.4 10.7 17.6 15.1 242
Washoe County 6.3 8.4 8.1 9.8 8.3 10.2
Statewide* 6.6 10.3 10.5 16.8 14.4 22.6
RTC
Clark County 9.9 18.4 77.0 104.3 77.0 104.3
Washoe County 6.3 8.4 8.3 10.2 285.6 359.1
Statewide* 9.6 17.4 68.9 93.1 101.9 134.6
Radiology (Facilities/Clinics)
Clark County 2.5 4.3 3.6 6.2 4.5 7.6
Washoe County 2.3 3.0 3.2 4.2 3.8 5.1
Statewide* 2.5 4.3 3.6 6.1 4.5 7.5
Skilled Nursing Facility
Clark County 3.6 6.4 5.0 9.2 6.2 11.3
Washoe County 3.8 53 4.7 6.8 6.1 8.1
Statewide* 3.7 6.3 5.1 9.0 6.3 11.0

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

SilverSummit Healthplan, Inc.

Average Travel Distances and Travel Times

Table C-16 through Table C-20 displays the average travel time and travel distance from the member’s
residence to the nearest three providers for each provider type, by Clark and Washoe counties and
statewide.
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Table C-16—SilverSummit Average Travel Distances and Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Primary Care, Adults

Clark County 0.7 1.3 0.8 1.4 0.9 1.5
Washoe County 1.3 1.7 1.3 1.7 1.4 1.8
Statewide* 0.8 1.3 0.9 1.5 1.0 1.6
FQHC/RHC

Clark County 2.7 4.8 3.8 6.8 4.4 7.9
Washoe County 2.7 3.6 3.5 4.7 4.1 5.6
Statewide* 2.7 4.7 3.8 6.6 4.5 7.8

Family Practitioner

Clark County 1.1 1.9 1.4 2.3 1.5 2.6
Washoe County 1.5 1.9 1.6 2.1 1.7 2.1
Statewide* 1.1 1.9 1.4 2.4 1.6 2.6

General Practitioner

Clark County 2.7 4.6 3.6 6.1 4.3 7.6
Washoe County 2.0 2.6 3.0 3.9 33 4.4
Statewide* 2.7 4.4 3.6 5.9 4.3 7.4
Internist

Clark County 1.2 2.1 1.6 2.7 1.8 3.1
Washoe County 2.0 2.5 2.2 3.0 2.4 34
Statewide* 1.3 2.2 1.7 2.8 1.9 3.1
NP

Clark County 0.8 1.4 1.0 1.7 1.1 1.9
Washoe County 1.4 1.8 1.5 2.0 1.5 2.0
Statewide* 0.9 1.5 1.1 1.7 1.2 1.9
PA

Clark County 1.0 1.8 1.2 2.1 1.3 2.3
Washoe County 1.6 2.0 1.6 2.1 1.7 2.2
Statewide* 1.1 1.9 1.3 2.2 1.4 2.3
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First-Nearest
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Second-Nearest

Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

OB/GYN

Clark County 23 4.0 2.6 4.5 2.8 4.7
Washoe County 3.0 3.9 3.9 5.1 4.1 53
Statewide* 2.4 4.1 2.8 4.7 3.0 4.9
Pediatrician

Clark County 1.6 2.7 1.9 3.2 2.0 34
Washoe County 2.5 3.2 2.8 3.7 33 4.5
Statewide* 1.7 2.8 2.0 34 2.2 3.6

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of

December 1, 2022.

Table C-17—SilverSummit Average Travel Distances and Travel Times, Physician Specialists

First-Nearest

Distance
Provider Category (Miles)

Allergist & Immunologist

Time

(Minutes)

Second-Nearest

Distance
(Miles)

Time

(Minutes)

Third-Nearest

Distance
(Miles)

Time
(Minutes)

Clark County 3.8 6.7 4.8 8.6 6.0 10.7
Washoe County 5.4 8.6 5.7 9.2 5.7 9.2
Statewide* 4.1 7.1 5.1 8.9 6.1 10.7
Allergist & Immunologist, Pediatric
Clark County 6.0 10.7 10.6 17.5 13.8 23.1
Washoe County 334.6 414.5 3473 494.7 3573 583.3
Statewide* 43.0 56.1 48.5 71.1 52.5 86.1
Cardiologist
Clark County 2.0 33 2.6 4.4 2.9 4.9
Washoe County 3.1 43 33 4.6 33 4.6
Statewide* 2.1 3.5 2.7 4.5 3.0 4.9
Cardiologist, Pediatric
Clark County 7.1 11.2 7.1 11.2 7.1 11.2
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First-Nearest
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Second-Nearest

Third-Nearest

Distance Time Distance Time Distance Time
Provider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 5.6 7.3 5.7 7.4 5.7 7.4
Statewide* 7.0 10.8 7.0 10.9 7.0 10.9
Dermatologist
Clark County 3.6 6.2 3.9 6.7 3.9 6.8
Washoe County 3.9 5.4 4.9 7.3 4.9 7.8
Statewide* 3.7 6.2 4.1 6.8 4.1 7.0
Dermatologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
ENT
Clark County 3.7 6.3 4.5 7.6 4.9 8.0
Washoe County 4.4 5.6 4.4 5.6 4.4 5.6
Statewide* 3.9 6.3 4.6 7.4 4.9 7.8
ENT, Pediatric
Clark County 7.2 12.2 12.2 20.0 NA NA
Washoe County 347.7 481.6 348.1 583.9 NA NA
Statewide* 45.6 64.9 50.0 83.4 NA NA
Endocrinologist
Clark County 3.9 7.0 4.9 8.7 5.5 9.9
Washoe County 4.6 6.0 4.9 6.4 7.7 9.3
Statewide* 4.1 6.9 4.9 8.6 5.9 9.9
Endocrinologist, Pediatric
Clark County 16.2 24.7 356.4 545.7 356.4 545.7
Washoe County 5.3 7.2 5.7 7.3 5.7 7.3
Statewide* 15.0 22.8 316.9 485.1 316.9 485.1
Gastroenterologist
Clark County 2.9 4.9 3.1 5.4 3.5 6.1
Washoe County 4.5 5.8 4.5 5.8 4.5 5.8
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First-Nearest Second-Nearest Third-Nearest
Distance Time Distance Time Distance Time
Provider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 3.1 5.1 34 5.5 3.7 6.1
Gastroenterologist, Pediatric
Clark County 5.7 9.2 6.0 9.8 6.9 11.2
Washoe County 5.7 7.3 5.7 7.3 340.3 484.5
Statewide* 5.8 9.1 6.0 9.6 44.5 64.4
General Surgery
Clark County 2.8 4.8 3.0 5.2 3.1 54
Washoe County 3.1 4.3 34 4.6 4.0 5.2
Statewide* 2.9 4.8 3.1 5.2 33 5.5
General Surgery, Pediatric
Clark County 7.4 13.6 7.5 13.9 7.5 13.9
Washoe County 5.2 6.7 5.2 6.7 5.6 7.3
Statewide* 7.2 12.9 7.3 13.2 7.4 13.3
Geriatric
Clark County 3.5 6.2 4.4 7.7 5.5 9.8
Washoe County 3.2 4.8 4.4 5.7 4.6 6.0
Statewide* 3.6 6.1 4.5 7.6 5.5 9.5

Infectious Disease

Clark County 2.5 4.3 3.2 5.4 3.7 6.1
Washoe County 2.9 4.1 3.7 5.1 4.2 5.9
Statewide* 2.7 4.4 34 5.5 3.8 6.2

Infectious Disease, Pediatric

Clark County 6.4 11.2 8.2 15.1 8.4 15.5
Washoe County 4.8 6.2 5.6 7.3 5.7 7.4
Statewide* 6.3 10.7 8.0 14.4 8.2 14.7
Maternal/Fetal Medicine

Clark County 3.6 5.7 3.8 6.1 3.9 6.2
Washoe County 4.7 6.1 4.9 6.3 4.9 6.3
Statewide* 3.8 5.9 4.1 6.3 4.1 6.3
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First-Nearest Second-Nearest Third-Nearest
Distance Time Distance Time Distance Time
Provider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Nephrologist
Clark County 2.6 4.4 3.1 5.2 3.2 54
Washoe County 3.7 5.0 4.0 5.2 4.8 6.2
Statewide* 2.7 4.5 33 53 3.5 5.6
Nephrologist, Pediatric
Clark County 10.2 19.0 10.2 19.0 355.8 544.8
Washoe County 4.8 6.2 5.6 7.3 5.7 7.4
Statewide* 9.7 17.6 9.8 17.8 316.4 484.3
Neurologist
Clark County 2.6 4.4 34 5.7 3.9 6.5
Washoe County 2.8 3.8 3.0 4.1 32 4.4
Statewide* 2.7 4.4 34 5.6 3.9 6.3
Neurologist, Pediatric
Clark County 6.5 11.9 7.2 13.1 8.5 15.7
Washoe County 5.4 7.0 5.6 7.3 5.7 7.3
Statewide* 6.5 11.5 7.2 12.5 8.3 14.9
Oncologist/Radiologist
Clark County 43 7.6 4.7 8.6 5.0 9.1
Washoe County 3.5 4.9 3.5 4.9 4.9 6.3
Statewide* 43 7.4 4.7 8.3 5.1 8.9

Oncologist—-Medical/Surgical

Clark County 4.0 6.7 4.3 7.0 4.4 7.6
Washoe County 3.5 4.9 4.8 6.2 4.8 6.2
Statewide* 4.1 6.6 4.4 7.0 4.5 7.6

Oncologist—-Medical/Surgical, Pediatric

Clark County 5.7 9.8 11.4 17.6 12.9 20.1
Washoe County 4.8 6.2 5.6 7.2 5.6 7.3
Statewide* 5.7 9.5 10.8 16.5 12.2 18.8
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
Provider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Orthopedic Surgeon

Clark County 4.0 6.5 4.3 7.0 4.7 8.4

Washoe County 3.5 4.6 3.9 4.9 4.0 5.1

Statewide* 4.0 6.3 43 6.9 4.7 8.2

Orthopedic Surgeon, Pediatric

Clark County 6.0 11.1 7.8 14.5 8.6 16.2
Washoe County 4.8 6.2 4.8 6.2 5.6 7.3

Statewide* 5.9 10.6 7.5 13.7 8.4 15.3
Physical Medicine Specialist

Clark County 2.5 4.1 33 5.6 3.8 6.5

Washoe County 3.1 3.9 34 4.6 3.6 4.8

Statewide* 2.7 4.2 34 5.5 3.8 6.4

Physical Medicine Specialist, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA

Pulmonologist

Clark County 3.7 6.3 4.2 7.4 4.3 7.7
Washoe County 2.9 4.0 33 4.4 3.6 4.8
Statewide* 3.7 6.2 4.2 7.1 4.3 7.4

Pulmonologist, Pediatric

Clark County 5.8 9.6 6.9 11.8 7.8 13.8
Washoe County 5.6 7.3 5.7 7.3 5.7 7.3
Statewide* 5.8 9.5 6.8 11.4 7.7 13.2

Rheumatologist

Clark County 4.1 7.2 5.7 10.6 7.1 13.0
Washoe County 3.9 5.0 4.7 6.1 4.8 6.2
Statewide* 4.2 7.1 5.7 10.2 6.9 12.3
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
Provider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Rheumatologist, Pediatric

Clark County 8.5 15.7 NA NA NA NA
Washoe County 347.2 583.1 NA NA NA NA
Statewide* 46.6 79.4 NA NA NA NA
Urologist

Clark County 3.9 6.7 4.0 6.9 4.0 6.9
Washoe County 4.0 5.1 4.2 53 4.3 5.5
Statewide* 4.0 6.6 4.2 6.8 4.2 6.8
Urologist, Pediatric

Clark County 4.7 7.9 4.7 7.9 4.7 7.9
Washoe County 4.9 6.3 8.5 10.2 8.5 10.2
Statewide* 4.8 7.9 5.2 8.3 5.2 8.3
Vision Care Provider

Clark County 1.5 2.5 1.8 3.2 2.0 3.5
Washoe County 2.0 2.7 2.2 2.9 2.2 3.0
Statewide* 1.6 2.6 1.9 3.2 2.1 3.5
Vision Care Provider, Pediatric

Clark County 14.3 21.8 NA NA NA NA
Washoe County 357.9 495.2 NA NA NA NA
Statewide* 52.9 75.0 NA NA NA NA

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-18—SilverSummit Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHP
Clark County 1.0 1.7 1.3 2.2 1.4 2.4
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Second-Nearest
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Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 1.4 1.8 1.7 2.2 2.2 2.8
Statewide* 1.0 1.7 1.4 2.2 1.5 2.5
Behavior Analyst/Technician
Clark County 1.8 3.1 2.2 3.8 2.4 4.1
Washoe County 3.2 4.5 34 4.8 3.8 5.1
Statewide* 2.0 34 2.5 4.1 2.7 4.3
Counselor
Clark County 1.6 2.7 1.9 33 2.1 3.6
Washoe County 2.3 3.1 3.0 43 32 4.6
Statewide* 1.7 2.7 2.1 3.5 2.3 3.8
Marriage/Family Therapist
Clark County 1.7 3.0 2.1 3.6 2.2 3.9
Washoe County 3.0 4.4 3.1 4.5 34 4.9
Statewide* 1.9 3.2 2.3 3.8 2.4 4.1
Mental Health Nurse
Clark County 1.7 2.9 2.3 4.0 2.6 4.5
Washoe County 2.0 2.6 3.0 3.8 33 4.6
Statewide* 1.8 2.9 2.5 4.1 2.8 4.6
Psychiatrist
Clark County 2.3 4.0 2.7 4.7 3.0 5.2
Washoe County 2.5 33 3.2 4.7 34 5.0
Statewide* 2.4 4.0 2.8 4.8 3.1 53
Psychologist
Clark County 2.2 3.7 2.9 5.1 34 6.0
Washoe County 3.1 4.2 3.7 5.0 4.4 6.0
Statewide* 23 3.9 3.1 5.2 3.6 6.1
Social Worker
Clark County 1.6 2.8 1.9 33 2.0 3.5
Washoe County 1.8 2.4 2.9 3.9 32 4.5
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 1.7 2.8 2.1 34 2.2 3.7

Substance Abuse Counselor

Clark County 2.4 4.1 3.1 5.4 3.5 6.0
Washoe County 3.0 4.2 3.5 5.0 3.6 5.2
Statewide* 2.5 4.2 32 54 3.6 6.0
QMHP (Pediatric)

Clark County 2.7 4.7 3.5 6.1 3.9 7.0
Washoe County 4.0 5.9 4.6 6.2 4.8 6.5
Statewide* 2.9 4.9 3.7 6.2 4.1 7.0
Board Certified Child and Adolescent Psychiatrist

Clark County 3.1 5.4 4.1 7.2 4.8 8.6
Washoe County 4.0 5.9 4.6 6.2 5.0 6.7
Statewide* 33 5.6 4.2 7.2 4.9 8.5
Mental Health Nurse, Pediatric

Clark County 350.4 475.4 356.4 545.7 356.6 546.0
Washoe County 5.1 6.6 5.6 7.3 5.8 7.5
Statewide* 311.5 422.6 316.9 485.1 317.1 485.4

Psychologist, Pediatric

Clark County 3.7 6.5 5.0 8.8 5.7 10.0
Washoe County 26.2 32.2 345.2 484.7 345.2 484.7
Statewide* 6.3 9.4 433 62.3 43.9 63.4

Psychiatrist, Pediatric

Clark County 2.8 4.9 3.7 6.5 43 7.8
Washoe County 3.5 5.2 4.3 6.1 4.7 6.4
Statewide* 3.0 5.0 3.8 6.6 4.4 7.7
Outpatient Mental Health Facility

Clark County 1.6 2.6 2.1 3.5 2.4 4.1
Washoe County 32 4.6 3.5 5.0 3.9 5.6
Statewide* 1.7 2.9 2.2 3.7 2.6 43
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Substance Abuse Facility/Clinic

Clark County 3.3 5.9 4.5 8.0 5.2 9.2
Washoe County 3.1 4.6 3.5 5.2 4.2 6.2
Statewide* 34 5.8 4.4 7.7 5.1 8.9

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Table C-19—SilverSummit Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 43 6.8 4.7 8.2 5.1 8.7
Washoe County 4.3 5.4 4.4 5.6 5.7 8.0
Statewide* 43 6.8 4.8 8.0 53 8.8
Occupational Therapist
Clark County 2.1 3.6 2.1 3.6 2.1 3.6
Washoe County 2.3 3.0 3.1 43 34 4.8
Statewide* 2.1 3.5 2.3 3.8 2.3 3.8
Physical Therapist
Clark County 1.7 2.8 1.8 3.1 1.9 34
Washoe County 1.8 2.5 2.5 34 2.7 3.5
Statewide* 1.7 2.9 1.9 3.2 2.1 34
Podiatrist
Clark County 3.2 5.5 4.5 7.7 5.0 8.7
Washoe County 7.1 8.6 10.9 13.3 26.0 324
Statewide* 3.7 6.0 54 8.4 7.5 11.5
Speech Therapist
Clark County 2.2 3.8 2.4 4.2 2.5 4.3
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First-Nearest

APPENDIX C. DETAILED MCO FINDINGS

Second-Nearest

Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 3.2 4.2 33 4.4 3.5 4.9
Statewide* 2.4 4.0 2.6 43 2.7 4.5

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of

December 1, 2022.

Table C-20—SilverSummit Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest

Second-Nearest

Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Hospitals, All
Clark County 3.1 52 4.9 8.3 5.7 9.9
Washoe County 3.8 5.1 4.3 5.5 4.6 5.8
Statewide* 32 53 4.9 8.1 5.6 9.5
Hospital, Pediatric
Clark County 356.4 545.7 376.4 576.3 NA NA
Washoe County 5.7 7.4 441.4 610.9 NA NA
Statewide* 316.9 485.1 383.6 580.0 NA NA
Inpatient Hospital
Clark County 3.1 5.2 4.9 8.3 5.7 9.9
Washoe County 3.6 4.9 4.2 53 4.5 5.7
Statewide* 3.2 5.2 4.9 8.1 5.6 9.5
Ambulatory Surgical Centers/Outpatient Hospital
Clark County 3.2 5.4 4.4 7.8 4.9 8.7
Washoe County 3.5 5.1 5.1 6.9 6.4 9.3
Statewide* 34 5.5 4.6 7.8 5.2 8.9
CCBHC
Clark County 7.1 13.1 9.1 16.9 10.6 19.7
Washoe County 5.6 7.4 6.8 10.8 25.7 32.1
Statewide* 7.0 12.5 8.9 16.3 12.4 21.2
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Provider Category

Dialysis/ESRD Facility

SERVICES

First-Nearest

Distance
(Miles)

Time
(Minutes)

APPENDIX C. DETAILED MCO FINDINGS

Second-Nearest

Distance
(Miles)

Time

(Minutes)

Third-Nearest

Distance
(Miles)

Time
(Minutes)

Clark County 3.1 5.5 4.1 7.4 53 9.5
Washoe County 4.1 5.2 6.7 8.2 8.9 10.9
Statewide* 33 5.5 4.5 7.6 5.8 9.8
Hospice Facility
Clark County 54 9.9 7.6 13.9 9.3 17.2
Washoe County 27.1 33.8 314.8 394.6 342.4 584.3
Statewide* 8.0 12.7 42.8 57.5 474 82.0
PCA/Home Health Facility
Clark County 3.6 6.5 4.6 8.2 54 9.7
Washoe County 4.4 6.7 7.0 9.7 7.9 10.4
Statewide* 3.8 6.6 4.9 8.5 5.8 9.9
Pharmacy
Clark County 0.8 1.4 1.1 1.9 1.4 2.4
Washoe County 1.4 1.7 1.8 2.3 2.0 2.7
Statewide* 0.9 1.5 1.2 2.0 1.5 2.5
Psychiatric Inpatient Hospital
Clark County 5.7 9.2 8.4 14.7 9.7 17.7
Washoe County 4.9 7.3 8.6 11.0 3453 490.9
Statewide* 5.8 9.1 8.6 14.4 48.2 71.8
RTC
Clark County 5.3 8.3 9.1 15.3 12.0 20.5
Washoe County 285.5 357.8 317.7 398.1 340.5 472.1
Statewide* 374 48.2 44.5 59.0 49.6 72.1
Radiology (Facilities/Clinics)
Clark County 2.4 4.1 3.1 5.2 3.9 6.5
Washoe County 1.8 2.3 2.0 2.6 2.6 33
Statewide* 2.4 3.9 3.0 5.0 3.8 6.2
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First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Skilled Nursing Facility

Clark County 3.7 6.6 5.0 9.0 7.2 12.4
Washoe County 4.0 5.4 6.6 9.0 9.4 12.3
Statewide* 3.8 6.5 53 9.1 7.6 12.5

NA (Not Applicable) indicates the MCO either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO as of
December 1, 2022.

Comparison Across MCOs

Network Capacity Analysis

Table C-21 presents the provider ratios for provider types wherein the ratio was assessed for compliance,
by county and MCO. Provider ratios shown in green indicate the provider ratio was in compliance with
the access standard, whereas provider ratios shown in red indicate the provider ratio was not in
compliance with the access standard.

Table C-21—Comparative Primary Care Provider-to-Member Ratios

Provider Category Anthem Ratio HPN Ratio Molina Ratio Silve;::i:lmit
Primary Care Provider (1:1,500)
Clark County 1:116 1:115 1:80 1:63
Washoe County 1:18 1:13 1:12 1:8
Statewide* 1:133 1:128 1:92 1:71
PCP Extender (1:1,800)
Clark County 1:47 1:103 1:44 1:41
Washoe County 1:8 1:11 1:6 1:6
Statewide* 1:55 1:114 1:50 1:47
Physician Specialist Provider (1:1,500)
Clark County 1:118 1:95 1:88 1:68
Washoe County 1:18 1:11 1:13 1:9
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SilverSummit
Ratio

Statewide* 1:135 1:106 1:101 1:77

Note: Results shown in green font indicate the result complies with the ratio access standard; results shown in red font indicate
the result does not comply with the ratio standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the
MCO as of December 1, 2022.

Provider Category Anthem Ratio HPN Ratio Molina Ratio

Geographic Network Distribution Analysis

Table C-22 through Table C-25 present the results of the geographic network distribution analysis for
those provider categories that were assessed for compliance, by provider type, county, and MCO. Results
shown in green indicate that the percentage of members residing within the access standard was in
compliance, and percentages shown in red indicate a result of less than 99.0 percent.

Table C-22—Comparative Percentage of Members Residing Within Access Standard Areas
for Primary Care Providers

Provider Category Anthem HPN Molina SilverSummit

Primary Care, Adults (10 miles/15 mins)

Clark County 99.9% >99.9% 99.9% 99.9%
Washoe County 99.5% 99.4% 99.5% 99.4%
Statewide* 99.9% 99.9% 99.9% 99.8%
FQHC/RHC
Clark County 97.7% 90.7% 99.6% 99.9%
Washoe County 99.4% 99.3% 99.6% 99.2%
Statewide* 97.8% 91.5% 99.5% 99.8%
Family Practitioner
Clark County 99.9% >99.9% 99.9% 99.9%
Washoe County 99.5% 99.4% 99.5% 99.4%
Statewide* 99.9% 99.9% 99.8% 99.8%
General Practitioner
Clark County 96.9% 98.8% 99.8% 99.7%
Washoe County 86.5% 0.1% 0.0% 99.2%
Statewide* 95.3% 89.3% 87.8% 99.6%
Internist
Clark County 99.9% >99.9% 99.9% 99.9%
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APPENDIX C. DETAILED MCO FINDINGS

Provider Category Anthem HPN Molina SilverSummit
Washoe County 99.5% 99.4% 99.5% 97.7%
Statewide* 99.8% 99.9% 99.8% 99.6%
NP
Clark County 99.9% >99.9% 99.9% 99.9%
Washoe County 99.5% 99.4% 99.5% 99.4%
Statewide* 99.8% 99.9% 99.9% 99.8%
PA
Clark County 99.9% >99.9% 99.9% 99.9%
Washoe County 99.5% 99.4% 99.5% 99.3%
Statewide* 99.8% 99.9% 99.8% 99.8%
OB/GYN (10 miles/15 mins)

Clark County 99.2% 99.6% 99.1% 99.5%

Washoe County 95.3% 95.2% 97.6% 97.5%

Statewide* 98.5% 99.0% 98.8% 99.2%

Pediatrician (10 miles/15 mins)

Clark County >99.9% >99.9% 99.9% >99.9%
Washoe County 99.5% 99.4% 97.2% 97.7%

Statewide* 99.8% 99.8% 99.5% 99.6%

Note: Results indicated in green font met the time and distance access standard; results shown in red font indicate that less than 99.0

percent of members had access to the provider within the time/distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.

Table C-23—Comparative Percentage of Members Residing Within Access Standard Areas for Physician Specialists

Provider Category Anthem HPN Molina SilverSummit

Endocrinologist (40 miles/60 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Endocrinologist, Pediatric (40 miles/60 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* >99.9% >99.9% >99.9% >99.9%
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APPENDIX C. DETAILED MCO FINDINGS

Provider Category Anthem HPN Molina SilverSummit
Infectious Disease (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* >99.9% >99.9% 99.9% >99.9%
Oncologist/Radiologist (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Oncologist—-Medical/Surgical (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Oncologist—-Medical/Surgical, Pediatric (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% 99.9% 99.9% 99.9%
Rheumatologist (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* 99.9% 99.9% 99.9% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 0.0% 0.0% 0.0% 0.0%
Statewide* 87.5% 88.9% 86.4% 88.7%

Note: Results indicated in green font met the time and distance access standard; results shown in red font indicate that less than 99.0

percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of December 1, 2022.
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Table C-24—Comparative Percentage of Members Residing Within Access Standard Areas
for Behavioral Health Providers

Provider Category i SilverSummit

Board Certified Child and Adolescent Psychiatrist (30 miles/45 mins)

Clark County >99.9% 100.0% >99.9% 100.0%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% >99.9% 99.9%

Psychiatrist (30 miles/45 mins)

Clark County >99.9% 100.0% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% >99.9% 99.9%

Psychologist (30 miles/45 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% >99.9% 99.9%

Psychologist, Pediatric (30 miles/45 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% 0.0% 99.4%

Statewide* 99.9% 99.9% 86.4% 99.8%

QMHP (30 miles/45 mins)

Clark County >99.9% 100.0% >99.9% 100.0%
Washoe County 100.0% 100.0% 100.0% 100.0%
Statewide* >99.9% >99.9% >99.9% >99.9%
QMHP (Pediatric) (30 miles/45 mins)

Clark County >99.9% 100.0% 100.0% 100.0%
Washoe County 100.0% 100.0% >99.9% 100.0%
Statewide* >99.9% >99.9% >99.9% 99.9%

Note: Results indicated in green font met the time and distance access standard; results shown in red font indicate that less than 99.0
percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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Table C-25—Comparative Percentage of Members Residing Within Access Standard Areas f
or Facility-Level Providers

Provider Category i SilverSummit

Hospitals, All (30 miles/45 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% 100.0% 100.0%
Statewide* 99.9% >99.9% >99.9% >99.9%
Hospital, Pediatric

Clark County >99.9% >99.9% >99.9% 0.0%
Washoe County >99.9% 0.0% 0.0% 100.0%
Statewide* 99.9% 88.9% 86.4% 11.2%
Inpatient Hospital

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% 100.0% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Pharmacy (10 miles/15 mins)

Clark County 99.9% >99.9% 99.9% >99.9%
Washoe County 99.5% 99.8% 99.7% 99.5%
Statewide* 99.9% 99.9% 99.9% 99.9%
Psychiatric Inpatient Hospital (30 miles/45 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% >99.9%
Statewide* 99.9% 99.9% 99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% 99.9% 99.9% >99.9%

Note: Results indicated in green font met the time and distance access standard; results shown in red font indicate that less than 99.0
percent of members had access to the provider within the time/distance standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of December 1, 2022.
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Telehealth Analysis

APPENDIX C. DETAILED MCO FINDINGS

Table C-26 through Table C-28 present the results of the telehealth distribution analysis, by provider

category and MCO.

Table C-26—Comparative Percentage of Providers Offering Telehealth for Primary Care Providers

Provider Category Anthem HPN* Molina SilverSummit
Primary Care, Adults 15.3% 0.0% 6.3% 23.7%
FQHC/RHC 0.0% 0.0% 0.0% 2.9%
Family Practitioner 10.4% 0.0% 23.1% 31.0%
General Practitioner 0.0% 0.0% 6.3% 15.2%
Internist 9.9% 0.0% 9.4% 16.0%
NP 19.3% 0.0% 0.0% 26.4%
PA 14.5% 0.0% 0.0% 24.6%
OB/GYN 6.0% 0.0% 0.0% 14.7%
Pediatrician 6.8% 0.0% 14.5% 24.7%

'—" indicates that no providers of this category were included in the MCO data submission.

*HPN discovered an accidental omission of its telehealth data too late for correction in this report.

Table C-27—Comparative Percentage of Providers Offering Telehealth for Physician Specialists

Provider Category

Anthem

Molina

SilverSummit

Allergist & Immunologist 0.0% 0.0% 0.0% 36.4%
Allergist & Immunologist, Pediatric 0.0% 0.0% — 0.0%
Cardiologist 8.3% 0.0% 0.0% 8.5%
Cardiologist, Pediatric 0.0% 0.0% 0.0% 0.0%
Dermatologist 2.8% 0.0% 0.0% 6.0%
Dermatologist, Pediatric 0.0% 0.0% — —
ENT 0.0% 0.0% 0.0% 5.3%
ENT, Pediatric 0.0% 0.0% 0.0% 0.0%
Endocrinologist 10.0% 0.0% 0.0% 26.9%
Endocrinologist, Pediatric 0.0% 0.0% 25.0% 50.0%
Gastroenterologist 3.3% 0.0% 2.0% 17.9%
Gastroenterologist, Pediatric 0.0% 0.0% 0.0% 36.4%
General Surgery 10.2% 0.0% 0.0% 8.8%
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Provider Category

Anthem

APPENDIX C. DETAILED MCO FINDINGS

Molina

SilverSummit

General Surgery, Pediatric 12.5% 0.0% 0.0% 8.3%
Geriatric 0.0% 0.0% 0.0% 20.0%
Infectious Disease 4.0% 0.0% 0.0% 13.3%
Infectious Disease, Pediatric 25.0% 0.0% 0.0% 0.0%
Maternal/Fetal Medicine 0.0% 0.0% 5.3% 10.2%
Nephrologist 5.2% 0.0% 0.0% 48.9%
Nephrologist, Pediatric 0.0% 0.0% 0.0% 100.0%
Neurologist 7.1% 0.0% 0.0% 18.2%
Neurologist, Pediatric 0.0% 0.0% 0.0% 13.3%
Oncologist/Radiologist 0.0% 0.0% 0.0% 8.6%
Oncologist-Medical/Surgical 4.3% 0.0% 0.0% 32.4%
Oncologist-Medical/Surgical, Pediatric 0.0% 0.0% 0.0% 6.7%
Orthopedic Surgeon 16.6% 0.0% 0.0% 2.6%
Orthopedic Surgeon, Pediatric 0.0% 0.0% 0.0% 0.0%
Physical Medicine Specialist 9.1% 0.0% 0.0% 7.5%
Physical Medicine Specialist, Pediatric — — — —
Pulmonologist 6.3% 0.0% 0.0% 20.5%
Pulmonologist, Pediatric 0.0% 0.0% 0.0% 33.3%
Rheumatologist 5.6% 0.0% 0.0% 36.0%
Rheumatologist, Pediatric 0.0% 0.0% 0.0% 100.0%
Urologist 0.0% 0.0% 0.0% 43.6%
Urologist, Pediatric 0.0% 0.0% 0.0% 0.0%
Vision Care Provider 1.8% 0.0% 0.0% 0.8%
Vision Care Provider, Pediatric 0.0% 0.0% 0.0% 0.0%

'—' indicates that no providers of this category were included in the MCO data submission.

*HPN discovered an accidental omission of its telehealth data too late for correction in this report.

Table C-28—Comparative Percentage of Providers Offering Telehealth for Behavioral Health Providers

Provider Category Molina SilverSummit
QMHP 29.6% 7.2% 0.0% 35.5%
Behavior Analyst/Technician 23.0% 0.0% 0.0% 4.8%
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Provider Category Anthem Molina SilverSummit
Counselor 30.7% 10.3% 0.0% 39.4%
Marriage/Family Therapist 27.8% 13.5% 0.0% 41.6%
Mental Health Nurse 46.7% 11.4% 0.0% 59.6%
Psychiatrist 24.4% 14.2% 0.0% 52.4%
Psychologist 22.6% 8.3% 0.0% 31.8%
Social Worker 34.3% 9.2% 0.0% 43.7%
Substance Abuse Counselor 19.5% 8.8% 0.0% 28.7%
QMHP (Pediatric) 43.6% 16.1% 0.0% 59.3%
Psl;(?}?irir(ilseirtiﬁed Child and Adolescent 21.7% 13.0% 0.0% 66.7%
Mental Health Nurse, Pediatric 47.5% 53.5% 0.0% 0.0%
Psychologist, Pediatric 0.0% 23.1% 0.0% 44.4%

'—" indicates that no providers of this category were included in the MCO data submission.
*HPN discovered an accidental omission of its telehealth data too late for correction in this report.
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Appendix D. Detailed DBA Findings

Nearest Three Providers

Table D-1 through Table D-3 present the average travel time and travel distance from members’ residence
to the nearest three providers for LIBERTY, by provider category, county, and statewide.

Table D-1—LIBERTY Average Travel Distances and Travel Times, General Dental Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

General Dentist

Clark County 1.3 2.2 1.5 2.5 1.5 2.6
Washoe County 1.8 2.3 1.8 2.4 1.9 2.5
Statewide* 1.4 2.2 1.5 2.5 1.6 2.6
Pediatric Dentist

Clark County 1.5 2.7 1.7 2.9 1.8 3.2
Washoe County 1.9 2.6 2.0 2.7 2.3 3.1
Statewide* 1.6 2.7 1.7 2.9 1.9 3.2

NA (Not Applicable) indicates the DBA either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA as of
December 1, 2022.

Table D-2—LIBERTY Average Travel Distances and Travel Times, Mid-Level Dental Providers

First-Nearest Second-Nearest Third-Nearest

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Dental Therapist

Clark County NA NA NA NA NA NA

Washoe County NA NA NA NA NA NA

Statewide* NA NA NA NA NA NA

Public Health Endorsed Dental Hygienist

Clark County 6.0 11.0 6.7 12.4 8.9 16.5

Washoe County 238.3 298.4 338.8 577.2 340.6 580.4
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First-Nearest Second-Nearest

Third-Nearest ‘

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 329 443 45.2 71.7 47.4 81.7

NA (Not Applicable) indicates the DBA either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA as of
December 1, 2022.

Provider Category Distance Time Distance Time Distance Time

Table D-3—LIBERTY Average Travel Distances and Travel Times, Dental Specialists

First-Nearest Second-Nearest Third-Nearest ‘

Provider Category Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Endodontist
Clark County 2.5 4.4 3.6 6.3 4.4 7.8
Washoe County 2.2 3.2 4.2 6.0 5.4 7.9
Statewide* 2.5 43 3.7 6.4 4.6 7.9
Oral Surgeon
Clark County 2.2 3.6 2.2 3.7 24 43
Washoe County 3.2 4.3 4.4 6.1 5.0 7.0
Statewide* 23 3.8 2.6 4.1 2.8 4.7
Periodontist
Clark County 6.7 11.7 7.3 13.4 8.5 15.6
Washoe County 3432 480.5 347.8 592.6 347.8 592.6
Statewide* 45.7 66.0 46.8 80.4 47.9 82.4

Prosthodontist

Clark County 7.3 13.4 7.3 13.4 8.7 16.0
Washoe County 347.8 592.6 347.8 592.6 347.8 592.6
Statewide* 46.8 80.4 46.8 80.4 48.0 82.7

NA (Not Applicable) indicates the DBA either did not report providers or reported less than two or three providers for the provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA as of
December 1, 2022.
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Appendix E. Detailed FFS Findings

Eligible Member Population

Table E-1 displays the eligible member counts for the FFS network, by county and member category.

Table E-1—FFS Population of Eligible Members, by County

Fee-for-Service

Nevada County Adults Adult Females* Children
Carson City 8,839 5,406 5,119 13,958
Churchill County 4,272 2,727 2,662 6,934
Clark County 106,605 62,624 24,271 130,876
Douglas County 4,642 2,795 2,446 7,088
Elko County 6,691 4,435 4,905 11,596
Esmeralda County 147 89 64 211
Eureka County 227 137 146 373
Humboldt County 2,323 1,513 1,712 4,035
Lander County 773 535 522 1,295
Lincoln County 606 374 408 1,014
Lyon County 8,860 5,598 5,630 14,490
Mineral County 1,093 676 528 1,621
Nye County 12,132 6,897 5,314 17,446
Pershing County 984 614 580 1,564
Storey County 339 199 132 471
Washoe County 19,021 10,941 4,644 23,665
White Pine County 1,367 829 791 2,158
Statewide™* 178,921 106,389 59,874 238,795

*Adult females are a subset of adults; therefore, the total population contains the sum of adults and children and not the sum of all
categories displayed.

**Statewide count incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with FFS
as of December 1, 2022.
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Table E-2 through Table E-13 present the provider ratios by county for assessed provider types.

Table E-2—FFS Primary Care Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 5,780 1:3
Churchill County 5,780 1:2
Clark County 5,780 1:23
Douglas County 5,780 1:2
Elko County 5,780 1:3
Esmeralda County 5,780 1:1
Eureka County 5,780 1:1
Humboldt County 5,780 1:1
Lander County 5,780 1:1
Lincoln County 5,780 1:1
Lyon County 5,780 1:3
Mineral County 5,780 1:1
Nye County 5,780 1:4
Pershing County 5,780 1:1
Storey County 5,780 1:1
Washoe County 5,780 1:5
White Pine County 5,780 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and Nevada
Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS services are
included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the

pediatrician provider-to-member ratio).

Table E-3—FFS Physician Assistant Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 1,908 1:5
Churchill County 1,908 1:3
Clark County 1,908 1:56
Douglas County 1,908 1:3
Elko County 1,908 1:4

—Final Copy—
SFY 2023 NAV Annual Report Page E-2

State of Nevada NV_SFY2023_Report_F1_0623



./\
HSAG 5
.

APPENDIX E. DETAILED FFS FINDINGS

Nevada County Providers* Ratio
Esmeralda County 1,908 1:1
Eureka County 1,908 1:1
Humboldt County 1,908 1:2
Lander County 1,908 1:1
Lincoln County 1,908 1:1
Lyon County 1,908 1:5
Mineral County 1,908 1:1
Nye County 1,908 1:7
Pershing County 1,908 1:1
Storey County 1,908 1:1
Washoe County 1,908 1:10
White Pine County 1,908 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and Nevada
Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS services are
included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the

pediatrician provider-to-member ratio).

Table E-4—FFS PCP Extender Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 5,173 1:2
Churchill County 5,173 1:1
Clark County 5,173 1:21
Douglas County 5,173 1:1
Elko County 5,173 1:2
Esmeralda County 5,173 1:1
Eureka County 5,173 1:1
Humboldt County 5,173 1:1
Lander County 5,173 1:1
Lincoln County 5,173 1:1
Lyon County 5,173 1:2
Mineral County 5,173 1:1
Nye County 5,173 1:3
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Nevada County Providers* Ratio ‘
Pershing County 5,173 1:1
Storey County 5,173 1:1
Washoe County 5,173 1:4
White Pine County 5,173 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-5—FFS General Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio ‘
Carson City 127 1:70
Churchill County 127 1:34
Clark County 127 1:840
Douglas County 127 1:37
Elko County 127 1:53
Esmeralda County 127 1:2
Eureka County 127 1:2
Humboldt County 127 1:19
Lander County 127 1:7
Lincoln County 127 1:5
Lyon County 127 1:70
Mineral County 127 1:9
Nye County 127 1:96
Pershing County 127 1:8
Storey County 127 1:3
Washoe County 127 1:150
White Pine County 127 1:11

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).
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Table E-6—FFS Family Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio ‘
Carson City 1,507 1:6
Churchill County 1,507 1:3
Clark County 1,507 1:71
Douglas County 1,507 1:4
Elko County 1,507 1:5
Esmeralda County 1,507 1:1
Eureka County 1,507 1:1
Humboldt County 1,507 1:2
Lander County 1,507 1:1
Lincoln County 1,507 1:1
Lyon County 1,507 1:6
Mineral County 1,507 1:1
Nye County 1,507 1:9
Pershing County 1,507 1:1
Storey County 1,507 1:1
Washoe County 1,507 1:13
White Pine County 1,507 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-7—FFS Pediatrician Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 1,028 1:5
Churchill County 1,028 1:3
Clark County 1,028 1:24
Douglas County 1,028 1:3
Elko County 1,028 1:5
Esmeralda County 1,028 1:1
Eureka County 1,028 1:1
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Nevada County Providers* Ratio
Humboldt County 1,028 1:2
Lander County 1,028 1:1
Lincoln County 1,028 1:1
Lyon County 1,028 1:6
Mineral County 1,028 1:1
Nye County 1,028 1:6
Pershing County 1,028 1:1
Storey County 1,028 1:1
Washoe County 1,028 1:5
White Pine County 1,028 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-8—FFS OB/GYN Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 628 1:9
Churchill County 628 1:5
Clark County 628 1:100
Douglas County 628 1:5
Elko County 628 1:8
Esmeralda County 628 1:1
Eureka County 628 1:1
Humboldt County 628 1:3
Lander County 628 1:1
Lincoln County 628 1:1
Lyon County 628 1:9
Mineral County 628 1:2
Nye County 628 1:11
Pershing County 628 1:1
Storey County 628 1:1
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Nevada County Providers*
Washoe County 628 1:18
White Pine County 628 1:2

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-9—FFS Internist Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 2,532 1:4
Churchill County 2,532 1:2
Clark County 2,532 1:43
Douglas County 2,532 1:2
Elko County 2,532 1:3
Esmeralda County 2,532 1:1
Eureka County 2,532 1:1
Humboldt County 2,532 1:1
Lander County 2,532 1:1
Lincoln County 2,532 1:1
Lyon County 2,532 1:4
Mineral County 2,532 1:1
Nye County 2,532 1:5
Pershing County 2,532 1:1
Storey County 2,532 1:1
Washoe County 2,532 1:8
White Pine County 2,532 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).
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Table E-10—FFS Nurse Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 3,270 1:3
Churchill County 3,270 1:2
Clark County 3,270 1:33
Douglas County 3,270 1:2
Elko County 3,270 1:3
Esmeralda County 3,270 1:1
Eureka County 3,270 1:1
Humboldt County 3,270 1:1
Lander County 3,270 1:1
Lincoln County 3,270 1:1
Lyon County 3,270 1:3
Mineral County 3,270 1:1
Nye County 3,270 1:4
Pershing County 3,270 1:1
Storey County 3,270 1:1
Washoe County 3,270 1:6
White Pine County 3,270 1:1

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-11—FFS Inpatient Hospital Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 66 1:134
Churchill County 66 1:65
Clark County 66 1:1,616
Douglas County 66 1:71
Elko County 66 1:102
Esmeralda County 66 1:3
Eureka County 66 1:4

—Final Copy—
SFY 2023 NAV Annual Report Page E-8

State of Nevada NV_SFY2023_Report_F1_0623



—

HSAG 5
.
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Nevada County Providers* Ratio
Humboldt County 66 1:36
Lander County 66 1:12
Lincoln County 66 1:10
Lyon County 66 1:135
Mineral County 66 1:17
Nye County 66 1:184
Pershing County 66 1:15
Storey County 66 1:6
Washoe County 66 1:289
White Pine County 66 1:21

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-12—FFS Pharmacy Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 540 1:26
Churchill County 540 1:13
Clark County 540 1:243
Douglas County 540 1:14
Elko County 540 1:22
Esmeralda County 540 1:1
Eureka County 540 1:1
Humboldt County 540 1:8
Lander County 540 1:3
Lincoln County 540 1:2
Lyon County 540 1:27
Mineral County 540 1:4
Nye County 540 1:33
Pershing County 540 1:3
Storey County 540 1:1
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Nevada County Providers* Ratio
Washoe County 540 1:44
White Pine County 540 1:4

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).

Table E-13—FFS FQHC/RHC Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 74 1:120
Churchill County 74 1:58
Clark County 74 1:1,441
Douglas County 74 1:63
Elko County 74 1:91
Esmeralda County 74 1:2
Eureka County 74 1:4
Humboldt County 74 1:32
Lander County 74 1:11
Lincoln County 74 1:9
Lyon County 74 1:120
Mineral County 74 1:15
Nye County 74 1:164
Pershing County 74 1:14
Storey County 74 1:5
Washoe County 74 1:258
White Pine County 74 1:19

*Since Medicaid members may travel across county or State lines to obtain care, contracted providers located in Nevada and
Nevada Medicaid catchment areas were included in provider counts. All Medicaid members who are eligible to receive FFS
services are included in the member counts, depending on the provider type (e.g., all children 17 years of age and younger for the
pediatrician provider-to-member ratio).
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Appendix F. Responses From the MCOs and DBA

All of the MCOs and the DBA were provided the draft annual report and an opportunity to respond to
provide feedback. One MCO, SilverSummit, did not respond. The others’ responses are presented below.

NAV Responses—MCO

Anthem Blue Cross and Blue Shield Healthcare Solutions
Anthem responded via email and the text is set forth here:

“Anthem continues to monitor and improve members’ access to care by looking for opportunities to
expand our network, ensuring all members receive the quality care they need. As new providers enroll
with Medicaid, Anthem actively outreaches to contract with these providers.

Anthem also recognizes the shortage of physicians in the State of Nevada, especially for our pediatric
population. We continue to support programs that attract new physicians and medical professionals to
serve our community as well as promoting telehealth solutions, when appropriate. Anthem believes all
members should have timely access to a high-quality network of healthcare providers.”

Health Plan of Nevada

HPN responded via email, and the text is set forth here.’

“As Shawna stated below, our data left off medical telehealth providers. Attached is our updated
submission.

Unfortunately, I am experiencing difficulty with converting the document to a pipe delimited file, so I
submitted it in Excel. Please let me know if this works.”

Molina Healthcare of Nevada, Inc.

Molina responded with a letter included below:

F-7" The MCO submitted an Excel spreadsheet with additional data regarding provision of telehealth services which is not

included here.
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Your Extended Family

June 14, 2023

Nevada Department of Health and Human Services
Division of Health Care Financing and Policy

1100 E. William Strect, Suitc 101

Carson City, NV 89701

Comments submitted electronicaily to: aancillo@hsag.com
Re: State Fiscal Year 2023 Network Adequacy Validation Annual Draft Report
Dear Ms. Ancillo:

Molina Healthcare of Nevada, Inc. ("Molina™) appreciates the opportunity to provide feedback in
response to the state fiscal year (SFY) 2023 Network Adequacy Validation annual draft report received
on June 7, 2023, prepared by the Nevada Department of Health and Human Services, Division of Health
Care Financing and Policy (DHCFP) external quality review organization (EQRO), Health Services
Advisory Group, Inc. (HSAG).

Overall Comments and Observations

Molina is working diligently and conducting and internal review of the current taxonomies in our system
and mirror what 1s provided by the DHCFP monthly Provider Active report. Once this project has been
completed, we should sce a more accurate listing that mirrors the Provider Active report.

We recognize our Telchealth provider numbers as being low, however within the next week, we will be
making a concerted outreach ctfort to gain the necessary knowledge on telchealth services currently being
offered by our contracted providers.

Federally Qualified Health Center (FQHC)

The DHCFP provided guidance on January 26, 2023, that DHCFP does not rely on taxonomy for
enrollment purposes therefore, we are not able to list all service location National Provider Identifiers
(NPIs). For example, Nevada Health Centers has twenty {20) service locations NPIs, and all bill under
one (1) group NPIL.

Federally Qualified Health Center (FQHC)

The number in this category may potentially be understated due to taxonomy code challenges
identified and currently being worked as stated in our overall comments related to the NPPES
data versus the DHCFP Provider Active Report.

Allergist and Immunologist, Pediatric

Per the taxonomy codes provided on NAV Crosswalk, 2080P0201X and 208010007 X, there are no
providers enrolled with Nevada,

Molina Healthcare of Nevada, Inc.
8329 W. Sunset Road, Suite 100 | Las Vegas, NV 89113
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Residential Treatment Center

Molina has recently contracted with 4 additional Residential Treatment Centers.

Molina thanks you for this opportunity to provide comments and we look forward to the continued
partnership in providing an adequacy of the provider networks used by the plans to provide required
physical health, behavioral health, pharmacy services for Medicaid members in compliance with the
State’s access requirements. Please let me know if you would like to discuss with us in further detail any
of the matters raised herein.

Best regards,

Bara JMW

Sara Irizarry
Vice President, Network Management and Operations

Cc: Robert J. Baughman ITI, CEO, Molina Healthcare of Nevada, Inc.
Jackie Hernandez, Associate Vice President, NV Government Contracts
Theresa Carsten, Deputy Administrator, Managed Care, Access, and Benefit Coverage, DHCFP
Lee Ann Dougherty, MHA, Executive Director, State & Corporate Services, HSAG Inc.

Molina Healthcare of Nevada, Inc.
8329 W. Sunset Road, Suite 100 | Las Vegas, NV 89113
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SilverSummit Healthplan, Inc.

SilverSummit was provided the opportunity to provide feedback to the draft version of the NAV report,
but did not submit any feedback.

NAV Responses—DBA

LIBERTY Dental Plan of Nevada, Inc.

LIBERTY responded via email as shown below:

“LIBERTY appreciates the opportunity to provide feedback on the NAV Report. We have two comments
for HSAG, see below in purple. Kindly confirm receipt.

Geographic Network Distribution Analysis (Page 3-3)

Table 3-3 lists the percentages of members within the contract standards for each provider category and
county. Similar to the network capacity analysis, results include out-of-state providers who are within the
Nevada Medicaid catchment areas as members may travel outside the state for medical services. Provider
types assessed to the provider ratio access standard are bolded. Assessed results shown in green indicate
that percentage of members within the access standard was in compliance, and percentages shown in red
indicate a result of less than 99.0 percent.

Additional detailed information on travel times and travel distances to the nearest three providers for all
providers included in the provider crosswalk is available in Appendix D.

As shown in Table 3-3 LIBERTY met the 100 percent access standard for members residing in Washoe
County with respect to endodontists and oral surgeons, and at least 99.9 percent of members across both
Clark and Washoe counties had access to dental providers in most categories. The exceptions were for
members residing in Washoe County, where LIBERTY identified no public health endorsed dental
hygienists, periodontists, or prosthodontists.

For consideration, Mid-Level Dental Providers including Dental Hygienists (whether public health
endorsed or not) should be considered the same as PCP Extenders like NPs and PAs. Access should
not be counted separately for these providers and should not be required for compliance.

Conclusion (Page 5-2)

The DBA: LIBERTY met the provider ratio standard for general and pediatric dentists in both Clark and
Washoe counties, and met the access standard of 100 percent of members in Washoe County able to
access an endodontist or oral surgeon within 40 miles or 60 minutes of their residence. At least 99.9
percent of members in Clark County had access to all dental provider types within the access standard. In
Washoe County, at least 99.9 percent of members had access within the access standard for general
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dentists and pediatric dentists. No LIBERTY members living in Washoe County had access within
standards to a public health endorsed dental hygienist, a periodontist, or a prosthodontist, drawing
statewide results for these specialists to from 88.3-88.4 percent of members having the required access.

For consideration, Dental Hygienists and Prosthodontists should be reported as informational only,
but not count as part of the compliance measurements.”
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