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1. Overview and Methodology,

Overview

Under the contract for external quality review (EQR), the State of Nevada Department of Health and
Human Services, Division of Health Care Financing and Policy (DHCFP) requested that Health Services
Advisory Group, Inc. (HSAG), conduct a network adequacy validation (NAV) of the Medicaid provider
network for all managed care organizations (MCOs) and the dental benefits administrator
(DBA)/prepaid ambulatory health plan (PAHP) during state fiscal year (SFY) 2022. According to the
federal regulations for managed care released in May 2016, the activity related to Title 42 of the Code of
Federal Regulations (42 CFR) §438.358(b)(1)(iv), validation of network adequacy, shall commence no
later than one year from the issuance of the associated EQR protocol. In preparation for the release of
the protocol, in SFY 2019 HSAG collaborated with DHCFP to create a provider crosswalk file that has
been used in subsequent NAV activities. The provider crosswalk serves as the MCOs’ and DBA’s
guidance for classifying all ordering, referring, and servicing providers contracted to provide care into
selected provider categories. Consistent classification is vital for the validation of network adequacy to
ensure all providers are classified with the same definitions. HSAG worked with DHCFP to update the
provider crosswalk in SFY 2022 to reflect recent changes and additions to provider categories.

The providers included in the NAV comprised all ordering, referring, and servicing providers contracted
to provide care through one of Nevada’s Medicaid MCOs, the DBA, or all providers contracted through
Nevada’s Medicaid Fee-for-Service (FFS) network.

The MCOs and DBA, collectively referred to as “plans,” included in the NAV are listed below:

e Anthem Blue Cross and Blue Shield Healthcare Solutions (Anthem)
e Health Plan of Nevada (HPN)

e Molina Healthcare of Nevada, Inc. (Molina of Nevada)

e SilverSummit Healthplan, Inc. (Silver Summit)

e LIBERTY Dental Plan of Nevada, Inc. (LIBERTY)

Out-of-state providers were included in the NAV if they practice in one of the Nevada’s Medicaid
catchment areas listed in Appendix A. Many of these providers are geographically closer to recipients
living near the Nevada border than some providers practicing within the state. Contracted providers in
these catchment areas are subject to the same requirements as in-state providers regarding covered
services and prior authorization requirements.

The NAV for SFY 2022 included network capacity and geographic distribution analyses conducted after
the MCOs and DBA identified provider categories by using their respective provider crosswalks HSAG
developed in conjunction with DHCFP. HSAG also conducted network capacity analyses for the FFS
population by applying the MCO provider crosswalk to DHCFP’s provider data to classify providers.
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Figure 1 defines HSAG’s three main phases for the SFY 2022 network adequacy tasks. HSAG
conducted the NAV analyses for the managed care members residing in urban Clark and Washoe
counties, as well as for members residing statewide. HSAG’s analyses for the FFS population included
FFS members residing statewide.

Figure 1—SFY 2022 Network AdequacyTasks

F o Ry
Data Collection Synthesis & Analysis Reporting
DHCFP Data Request Provider Capacity Analysis (MCO,  Report on NAV Results
e Member enrollment DBA, and FFs) e Submit initial report to DHCFP
e Member demographic * Provider counts e Incorporate DHCFP’s feedback
e FFS provider network ® Provider-to-member ratios e Submit final report to DHCFP
MCO and DBA Data Request Geographic Network Distribution

(MCO and DBA)

e Percentage of members within
predefined access standards

e Provider network
e Provider crosswalk

MCO and DBA Technical Assistance . .
e Average time and distance to

* Scheduled meetings nearest three providers
e Provider crosswalk feedback

Methodology

In collaboration with DHCFP, HSAG collected and reviewed submitted data and ensured provider
categories were acceptable for NAV inclusion and final report generation. At a minimum and as
applicable, analyses and templates included provider categories aligned with DHCFP’s SFY 2022
managed care provider crosswalks and the minimum provider categories identified in 42 CFR §438.68
of the federal network adequacy standard requirement. These categories represent common types or
specialties of healthcare providers generally needed within a Medicaid population. The SFY 2022 NAV
activity contained the following analyses:

e Network Capacity Analysis: HSAG compared the number of providers associated with each of the
MCOs, the DBA, and the FFS provider networks relative to the number of enrolled members. This
provider-to-member ratio (provider ratio) represents a summary statistic used to highlight the overall
capacity of a provider network to deliver services to Medicaid members.

e Geographic Network Distribution Analysis: HSAG evaluated the geographic distribution of the
providers relative to member populations. For each MCO and the DBA, HSAG calculated the
percentage of members within predefined access standards and the average time and distance to the
nearest three providers.
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The analysis completed for each provider network is listed in Table 1-1.

Table 1-1—Analysis by Provider Network
Analysis ‘ MCOs DBA FFS
Network Capacity Analysis

Provider counts and provider ratios v v v

Geographic Network Distribution Analysis

Percentage of members within predefined access standards

<
<

Average time and distance to nearest three providers v v

Data Collection

HSAG worked with DHCFP to outline data requirement documents that were submitted to each of the
plans and to DHCFP. HSAG requested all provider and member information for those who were
actively enrolled as of March 1, 2022. These documents, as outlined below, provided detailed
instructions on data submission requirements:

e The Plans: HSAG provided detailed datarequirements that defined which provider information
should be submitted, as well as a provider crosswalk to ensure consistency in classifying providers
across all plans.

— Provider Data
o The plans provided key data elements for each provider, such as unique provider identifier,
enrollment status, provider specialty, provider taxonomy, and provider address information.

The plans mapped providers to selected provider categories in alignment with the provider
crosswalk to identify the provider category.

e DHCFP: HSAG provided detailed data requirements that defined which provider and member
information should be submitted.
— Provider Data

o DHCFP provided key data elements for each provider, such as unique provider identifier,
enrollment status, provider specialty, provider taxonomy, and provider address information.
This information allowed HSAG to classify the FFS providers based on the provider
crosswalk that was supplied to the plans.
— Member Data

o DHCFP provided key data elements for each member, such as enrollment and demographic
information for members who were served by one or more MCO, DBA, or the FFS network.
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Data Processing

HSAG cleaned, processed, and defined the unduplicated lists of providers, provider locations, and
members for inclusion in the analysis. HSAG then standardized and geocoded all Medicaid member and
provider files using Quest Analytics Suite Version 2022.1 software. For all analyses, adults were defined
as those members aged 18 years or older, and children were defined as members younger than 18 years
of age. Analyses for obstetrics and gynecology (OB/GYN) providers were limited to female members
aged 18 years and older.

For each plan and the FFS network, the provider ratio was calculated using the number of unduplicated
providers with service locations in the State of Nevada or within the Nevada Medicaid catchment areas
relative to the unique number of members. To identify unique providers, HSAG deduplicated the provider
files by National Provider Identifier (NPI) and provider category. For the time-distance analysis, HSAG
included every location listed for a given provider in the plan’s or the FFS provider network.

Network Capacity Analysis

To assess the capacity of the plans and the FFS provider network, HSAG calculated the ratio of the
number of providers by provider category (e.g., primary care providers [PCPs], cardiologists) to the
number of members. The provider ratio represents a summary statistic used to highlight the overall
capacity of the plans or FFS provider network to deliver services to Medicaid recipients. A larger
number of providers for a given number of members suggests greater network access since more
providers are available to render services to individuals. Provider counts for this analysis were based on
counts of distinct providers and not distinct provider locations. All study results were calculated at the
statewide and county level.

The Plans

Table 1-2 shows the provider categories used to assess the MCOs’ and DBA’s compliance with the
provider ratio standards in the MCO and DBA contracts. The results for additional provider types
outlined in the provider crosswalk were included in the provider ratio analyses for reference. Since
DHCFP does not maintain provider ratio standards for these additional categories, the MCOs’ and
DBA’s compliance cannot be assessed. HSAG provided these results for informational purposes only.

Table 1-2—Provider Categories and Provider-to-Member Ratio Standards

Provider Category Provider-to-Member Ratio Standard
Primary Care Provider 1:1,500*
Physician Specialist 1:1,500
Dental Primary Care Provider 1:1,500
Dental Specialist 1:1,500

* If the PCP practices in conjunction with a healthcare professional, the ratio is increased to one full-time equivalent (FTE) PCP for
every 1,800 members.
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Fee-for-Service

HSAG calculated the provider ratio foreach provider category defined below in Table 1-3 for the FFS
network. The provider ratio measured the number of providers by provider category (e.g., PCPs,
inpatient hospitals) relative to the number of members. A lower provider ratio suggests the potential for
greater network access since a larger pool of providers is available to render services to individuals.
Provider counts for this analysis were based on unique providers and not provider locations. Provider
ratios are reported but are not compared to a provider ratio standard.

Table 1-3—FFS Network Capacity Analysis Provider Categories

Provider Category

Primary Care Providers
Federally Qualified Health Center (FQHC)/Rural Health Clinic (RHC)

Family Practice

Internal Medicine

General Practitioner
Nurse Practitioner (NP)
Physician Assistant (PA)
OB/GYN

Pediatrician

Facility-Level Providers

Inpatient Hospital

Pharmacy

Geographic Network Distribution Analysis

The second dimension of this study evaluated the geographic distribution of providers relative to MCO
or DBA members. While the previously described network capacity analysis identified the degree to
which each MCO’s or the DBA’s provider network infrastructure was sufficient in the number of
providers across a variety of specialties, the geographic network distribution analysis evaluated whether
the number of provider locations in an MCO’s or the DBA’s provider network was appropriately
distributed for the plan’s Medicaid population.

To provide a comprehensive view of geographic access, HSAG calculated the following two spatially
derived metrics for the provider categories identified in the provider crosswalks:

e Percentage of members within access standards listed in the MCO and DBA contracts: A higher
percentage of members meeting access standards indicates a better geographic distribution of MCO
providers relative to Medicaid members.
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e Average travel distances (driving distances in miles) and travel times (driving times in minutes) to
the nearest three providers: A shorter driving distance or travel time indicates greater accessibility to
providers since members must travel fewer miles or minutes to access care.

HSAG additionally calculated the duration of travel time and physical distance between a member’s
address and their first-, second-, and third-nearest providers for all provider categories identified in the
provider crosswalks. HSAG stratified all results by plan and county.

Table 1-4 shows the provider categories used to assess the plans’ associated time and distance access
standards. Additional provider types outlined in the provider crosswalk were included in the provider
ratio analyses and average travel time analyses. The full list of provider types shown in the provider
crosswalk are listed in Appendix B.

Table 1-4—Provider Categories, Member Criteria, and Time and Distance Standards

Time and Distance Access Standard to the
Nearest Provider

Provider Category Member Criteria

Primary Care Providers

Primary Care, Adults Adults 15 minutes or 10 miles
OB/GYN Adult Females 15 minutes or 10 miles
Pediatrician Children 15 minutes or 10 miles

Physician Specialists

Endocrinologist Adults 60 minutes or 40 miles
Endocrinologist, Pediatric Children 60 minutes or 40 miles
Infectious Disease Adults 60 minutes or 40 miles
Infectious Disease, Pediatric Children 60 minutes or 40 miles
Rheumatologist Adults 60 minutes or 40 miles
Rheumatologist, Pediatric Children 60 minutes or 40 miles
Oncologist—Medical/Surgical Adults 45 minutes or 30 miles
I?:(;:izlt(r)ig;st—Medlcal/Surglcal, Children 45 minutes or 30 miles
Oncologist/Radiologist Adults 60 minutes or 40 miles
Behavioral Health Providers

Psychologist Adults 45 minutes or 30 miles
Psychologist, Pediatric Children 45 minutes or 30 miles
Psychiatrist Adults 45 minutes or 30 miles
iﬁiﬁg:g:;?g:;;ﬁgﬁind Children 45 minutes or 30 miles
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Time and Distance Access Standard to the
Nearest Provider

Provider Category Member Criteria

I?rlffleli?gnzlle(n (gzll\lﬂlﬁglth Adults 45 minutes or 30 miles
QMHP, Pediatric Children 45 minutes or 30 miles
Facility-Level Providers

Hospital, All Adults 45 minutes or 30 miles
gggg;%:fﬂ?:;ge Renal Discase Adults 45 minutes or 30 miles
Pharmacy All 15 minutes or 10 miles
Dental Providers

General Dentist Adults 30 minutes or 20 miles
Dentist, Pediatric Children 30 minutes or 20 miles
Endodontist Adults 30 minutes or 20 miles
Periodontist Adults 30 minutes or 20 miles
Prosthodontist Adults 30 minutes or 20 miles
Oral Surgeon Adults 30 minutes or 20 miles
Dental Hygienist Adults 30 minutes or 20 miles
Dental Therapist Adults 30 minutes or 20 miles

Analytic Considerations

Various factors associated with the SFY 2022 NAV may affect the validity or interpretation of the
results presented in this report, including, but not limited to:

e Provider ratios represent high-level, aggregate measures of capacity based on the number of unique
providers relative to members. This raw count of capacity does not account for the individual status
of a provider’s panel (i.e., accepting or not accepting new patients) or how active the provider is in
the Medicaid program. Further, it is likely that a portion of providers are contracted to provide
services for all four MCOs. As such, the provider ratio represents a potential capacity and may not
directly reflect the availability of providers at any point in time.

e NAYV findings are associated with the plans’ network data files for all providers active with each
plan as of March 1, 2022, and are contingent on the quality of member and network data supplied by
DHCEFP and the plans, respectively. Any substantial and systematic errors in plans’ provider data
may compromise the validity and reliability ofthe SFY 2022 NAYV results.

— NAV results do not reflect plans’ network changes implemented since March 2022.

— HSAG and DHCFP directed the plans to use the approved network crosswalk when preparing
network data. As the crosswalk was initially developed based on the plans’ SFY 2020 network
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data and updated in SFY 2022, a lack of compliance identified during the NAV analyses may
reflect either a lack of contracted providers for the specified plan, or a plan’s challenges in
aligning internal network data with the approved network crosswalk categories.

It was beyond the SFY 2022 NAV scope to evaluate the accuracy of the plans’ network data or
the FFS network data against an external standard (e.g., using telephone survey calls to verify the
accuracy of network locations, contact information, new patient acceptance, or services offered).
When evaluating the results presented in this report, note that provider data supplied by the plans
do not include providers contracted with the plans under limited use contracts or single case
agreements. A larger number of members may have access to providers if plans contract with
selected providers under these limited use agreements versus standard contract agreements.

The time and distance calculationsreflected in the SFY 2022 NAV represent a high-level

measurement of the similarity of the geographic distribution of network locations relative to
members. These raw, comparative statistics do not account for the individual status of a provider’s
panel (i.e., accepting or not accepting new patients) at a specific location or how active the provider
location is in the Nevada managed care program.

It is likely that some network locations are contracted to provide services for more than one
MCO. As such, time and distance results highlight the geographic distribution of a provider
network for all available network locations noted in the plans’ network data files without
considering potential barriers to new patient acceptance or appointment availability at individual
service locations.

Prior to calculating time and distance results, HSAG geocoded the provider and member data to
assign latitude and longitude values to each record. A limited percentage (i.e., less than

1 percent) of records could not be geocoded primarily due to invalid ZIP Codes or missing ZIP
Codes from the data and were subsequently excluded from NAV analyses.

The member address data may not always reflect a member’s place of residence (e.g., use of post
office boxes), or be identifiable with mapping software (e.g., addresses reflecting local place
designations, rather than street addresses). While mapping software may assign members to
geographic coordinates, these coordinates may not align with the member’s exact residential
location for records that do not use a standard street address.

When evaluating the results of these analyses, it is important to note that the reported average
drive time may not mirror driver experience based on varying traffic conditions. Instead, average
drive time should be interpreted as a standardized measure of the geographic distribution of
providers relative to Medicaid members; the shorter the average drive time, the more similar the
distribution of providers is relative to members. Current drive times are estimated by Quest
Analytics based on the following drive speeds: urban areas are estimated at a drive speed of

30 miles per hour, suburban areas are estimated at a drive speed of 45 miles per hour, and rural
areas are estimated at a drive speed of 55 miles per hour.
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2. NAV Findings—MCO

HSAG calculated the ratio of providers to members for each MCO and for Clark and Washoe counties
to assess the capacity of Nevada’s provider network and to evaluate compliance with the network
adequacy standards stated in the MCO contracts. This provider ratio analysis is coupled with a
geographic network distribution analysis to identify areas of provider need and to compare the provider
networks maintained by each MCO.

Eligible Member Population

Table 2-1 displays the number of eligible members for each MCO. For all analyses, adults were defined
as those members aged 18 years or older, and children were defined as members younger than 18 years
of age. Analyses for OB/GYNs were limited to female members aged 18 years and older. Statewide
population counts include members who reside in Clark and Washoe counties plus managed care
members who reside in other Nevada counties.

Member populations across all MCOs and member categories were similar across Clark and Washoe
counties, with approximately 85 to 90 percent of members residing in Clark County and approximately
10 to 15 percent of members residing in Washoe County. Additionally, member populations across all
MCOs were similar, with roughly 55 to 60 percent of all members statewide being adults (aged 18 years
and older), and roughly 45 percent of all members statewide being children (aged 17 years and younger).
For all MCOs, approximately one-third of all members were adult females. Across the MCOs, Molina
of Nevada had the smallest total population size statewide (123,026 members) and HPN had the largest
(208,596 members).

Table 2-1—MCO Population of Eligible Members

Member Category Anthem Molina SilverSummit
Adults
Clark County 91,682 102,267 60,290 76,561
Washoe County 13,937 11,098 8,136 9,765
Statewide* 105,856 113,542 68,553 86,542
Adult Females**
Clark County 53,245 61,222 33,211 41,110
Washoe County 7,734 6,811 4,506 5,158
Statewide* 61,109 68,129 37,792 46,382
Children
Clark County 75,419 84,037 47,310 50,585
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NAV FINDINGS— MCO

Member Category Anthem HPN Molina SilverSummit
Washoe County 10,251 10,875 7,086 6,429
Statewide* 85,778 95,054 54,473 57,093
Total Population
Clark County 167,101 186,304 107,600 127,146
Washoe County 24,188 21,973 15,222 16,194
Statewide* 191,634 208,596 123,026 143,635

*Statewide count incorporates all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
or DBA as of March 1, 2022. Therefore, if managed care members reside outside of Clark and Washoe counties, then the statewide count
may be higher than the sum of those counties. Managed care members may have addresses outside of Clark and Washoe counties for a
variety of reasons, possibly includingmembers who moved mid-month who have notyetbeen disenrolled or the data received may not

reflect the member’s current residential address.
** Adult females are a subset of adults; therefore, the total population contains the sum of adults and childrenand not the sum of all

categories displayed.

Network Capacity Analysis

Provider ratios were calculated using the member populations described in Table 2-1. Provider ratios for
adult physician specialists were calculated using the adult member population only. Similarly, provider
ratios for child physician specialists were calculated using the child member population only. The
provider ratios for OB/GYN was based on the adult female population only.

When interpreting the provider ratio results, it should be considered that not all members require routine
care by all provider types; therefore, thresholds requiring fewer providers for a given number of
members may be appropriate for certain physician specialists. Additionally, ratio results were not
adjusted to account for the distribution of demographic and clinical member characteristics represented
within each MCO. An MCO with a greater number of members with comorbidities or specific
conditions may require a greater number of physician specialists. Lastly, the provider ratio standards
were limited to the broad categories of PCPs and physician specialists, not to specific specialties within
those categories. For example, an MCO must maintain a network of one physician specialist to 1,500
members but is not required to maintain that ratio for each identified specialty category (e.g.,
Pulmonologist). For the purposes of this report, ratios for individual specialty groups are shown for
informational purposes, but only the standards shown for provider categories in Table 1-2 were assessed
for compliance.

Table 2-2 through Table 2-21 present provider ratio analysis results by MCO, provider category, and
county. These results include out-of-state providers who are within the catchment areas as members may
travel outside the state for medical services. Provider ratios are a measure of provider capacity based on
the number of providers in the MCO network and the number of Medicaid managed care members
enrolled in the MCO. For example, in Table 2-2, Anthem has 1,372 PCPs, resulting in a ratio of one
PCP for every 122 members in Clark County (i.e., 1:122). Provider types assessed to the provider ratio
access standard are bolded. Assessed provider ratios shown in green indicate the provider ratio was in
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compliance with the access standard, whereas provider ratios shown in red indicate the provider ratio
was not in compliance with the access standard.

A comparison of results across MCOs for provider types that were compared to a provider ratio access
standard is available in Appendix C.

Anthem Blue Cross and Blue Shield Healthcare Solutions

Table 2-2 through Table 2-6 display the provider ratios for Anthem. Anthem met the required provider
ratio for all provider categories assessed in both Clark and Washoe counties. Across all provider
categories, Washoe County consistently had lower provider ratios, which may be the result of havinga
smaller member population compared to Clark County.

As shown in Table 2-2, Anthem reported providers for all PCP and PCP Extender provider categories
and met the required provider ratios for both in Clark and Washoe counties. Statewide, Anthem
reported 1,372 PCPs and 1,795 PCP Extenders, resulting in provider ratios of 1:140 and 1:59,
respectively.

Table 2-2—Anthem Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;:tci):ntv co\sl::yhlg:tio S;a:te:(\;\::t:e
PCPs (1:1,500) 1,372 1:122 1:18 1:140
FQHC/RHC 15 1:6,113 1:930 1:7,058
Family Practitioner 361 1:254 1:39 1:294
General Practitioner 11 1:8,335 1:1,267 1:9,624
Internist 510 1:180 1:28 1:208
OB/GYN 245 1:218 1:32 1:250
Pediatrician 243 1:311 1:43 1:353
PCP Extenders (1:1,800) 1,795 1:52 1:8 1:59
NP 1,211 1:76 1:12 1:88
PA 584 1:157 1:24 1:182

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and
Gynecology; NP: Nurse Practitioner; PA: Physician Assistant.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
the result does not comply with the access standard.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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Overall, Anthem met the provider ratio access standard for physician specialists across Clark and
Washoe counties, as shown in Table 2-3. Statewide, there was one provider to every 129 members.
Anthem did not report any pediatric physician specialists for Dermatologist, Otolaryngologist, and
Physical Medicine Specialist in its provider network.

Table 2-3—Anthem Physician Specialist Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt:ounty co\sl::yh:aetio S;a:tei';\ﬁ(:e
Physician Specialists (1:1,500) 1,487 1:113 1:17 1:129
Allergist & Immunologist 9 1:10,187 1:1,549 1:11,762
Allergist & Immunologist, Pediatric 1 1:75,419 1:10,251 1:85,778
Cardiologist 131 1:700 1:107 1:809
Cardiologist, Pediatric 15 1:5,028 1:684 1:5,719
Dermatologist 33 1:2,779 1:423 1:3,208
Dermatologist, Pediatric 0 NA NA NA
Endocrinologist 18 1:5,094 1:775 1:5,881
Endocrinologist, Pediatric 6 1:12,570 1:1,709 1:14,297
Gastroenterologist 62 1:1,479 1:225 1:1,708
Gastroenterologist, Pediatric 10 1:7,542 1:1,026 1:8,578
General Surgery 135 1:680 1:104 1:785
General Surgery, Pediatric 10 1:7,542 1:1,026 1:8,578
Geriatric 14 1:6,549 1:996 1:7,562
Infectious Disease 21 1:4,366 1:664 1:5,041
Infectious Disease, Pediatric 3 1:25,140 1:3,417 1:28,593
Maternal/Fetal Medicine 88 1:606 1:88 1:695
Nephrologist 94 1:976 1:149 1:1,127
Nephrologist, Pediatric 4 1:18,855 1:2,563 1:21,445
Neurologist 110 1:834 1:127 1:963
Neurologist, Pediatric 11 1:6,857 1:932 1:7,798
Oncologist/Radiologist 31 1:2,958 1:450 1:3,415
Oncologist—Medical/Surgical 64 1:1,433 1:218 1:1,654
Oncologist—Medical/Surgical, Pediatric 11 1:6,857 1:932 1:7,798
Orthopedic Surgeon 149 1:616 1:94 1:711
Orthopedic Surgeon, Pediatric 1 1:75,419 1:10,251 1:85,778
—Final Copy—
SFY 2022 Network Adequacy Validation Report Page 2-4

State of Nevada NV_SFY2022_NAV_Report_F1_0822



= /\
HSAG i
.

NAV FINDINGS— MCO

Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S;::;ﬁge
Otolaryngologist 38 1:2,413 1:367 1:2,786
Otolaryngologist, Pediatric 0 NA NA NA
Physical Medicine Specialist 52 1:1,764 1:269 1:2,036
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 57 1:1,609 1:245 1:1,858
Pulmonologist, Pediatric 5 1:15,084 1:2,051 1:17,156
Rheumatologist 11 1:8,335 1:1,267 1:9,624
Rheumatologist, Pediatric 1 1:75,419 1:10,251 1:85,778
Urologist 32 1:2,866 1:436 1:3,308
Urologist, Pediatric 5 1:15,084 1:2,051 1:17,156
Vision Care 259 1:354 1:54 1:409
Vision Care, Pediatric 6 1:12,570 1:1,709 1:14,297

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate

the result does not comply with the access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.

Anthem reported providers in its provider network for all behavioral health provider categories shown
in Table 2-4. Statewide, Social Worker had the greatest number of providers per member with one
provider per every 147 members, whereas Psychologist, Pediatric and Substance Abuse Facility/Clinic
had the fewest number of providers per member with ratios of 1:17,156 and 1:4,812, respectively.

Table 2-4—Anthem Behavioral Health Provider Provider-to-Member Ratios

Washoe
County Ratio

Provider Category

Providers*

Clark County

Ratio

Statewide

Ratio**

Behavior Analyst/Technician 607 1:152 1:23 1:175
Board. Certlfled Child and Adolescent 20 13,771 1513 1:4.289
Psychiatrist
Counselor 596 1:154 1:24 1:178
Marriage/Family Therapist 493 1:186 1:29 1:215
Mental Health Nurse 116 1:791 1:121 1:913
Mental Health Nurse, Pediatric 116 1:651 1:89 1:740
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Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S:;tgﬁge

Outpatient Mental Health Facility 28 1:3,275 1:498 1:3,781
Psychiatrist 138 1:665 1:101 1:768
Psychiatrist, Pediatric 22 1:3,429 1:466 1:3,899
Psychologist 136 1:675 1:103 1:779
Psychologist, Pediatric 5 1:15,084 1:2,051 1:17,156
Social Worker 721 1:128 1:20 1:147
Substance Abuse Counselor 190 1:483 1:74 1:558
Substance Abuse Facility/Clinic 22 1:4,168 1:634 1:4,812

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.

Anthem reported providers in its provider network for all ancillary provider categories shown in Table

2-5. Statewide, Physical Therapist had the greatest number of providers per member with one provider

per every 281 members, whereas Audiologist had the fewest number of providers per member with one
provider per every 4,812 members.

Table 2-5—Anthem Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;aCt?:nty co‘ll:’::yh:aetio S;a;tei-xi:e
Audiologist 22 1:4,168 1:634 1:4,812
Occupational Therapist 173 1:530 1:81 1:612
Physical Therapist 377 1:244 1:37 1:281
Podiatrist 33 1:2,779 1:423 1:3,208
Speech Therapist 189 1:486 1:74 1:561

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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Anthem reported providers in its provider network for all facility-level provider categories shown in
Table 2-6, except for Hospice Facility. Pharmacy had the greatest number of facilities per member with
one pharmacy per every 518 members statewide, whereas Hospital, Pediatric and RTC had the fewest
number of facilities per member with one facility for every 42,889 and 52,928 members, respectively.

Table 2-6—Anthem Facility-Level Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt:ounty co\sl::yh:aetio S;a:tei':ﬁ(:e
ﬁf)r;zli{[l;tory Surgical Centers/Outpatient 37 1:2.478 1:377 1:2.861
CCBHC 3 1:30,561 1:4,646 1:35,286
Dialysis/ESRD Facility 29 1:3,162 1:481 1:3,651
Hospice Facility 0 NA NA NA
Inpatient Hospital 29 1:3,162 1:481 1:3,651
Hospital, Pediatric 2 1:37,710 1:5,126 1:42,889
PCA/Home Health Facility 65 1:1,411 1:215 1:1,629
Pharmacy 370 1:452 1:66 1:518
Psychiatry Inpatient Hospital 8 1:11,461 1:1,743 1:13,232
Radiology (Facility/Clinic) 16 1:5,731 1:872 1:6,616
RTC 2 1:45,841 1:6,969 1:52,928
Skilled Nursing Facility 28 1:3,275 1:498 1:3,781

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.
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Health Plan of Nevada

Table 2-7 through Table 2-11 display the provider ratios for HPN. HPN met the required provider ratio
for all provider categories assessed in both Clark and Washoe counties. Across all provider categories,
Washoe County consistently had lower provider ratios, which may be the result of having a smaller
member population compared to Clark County.

As shown in Table 2-7, HPN met the provider ratio access standard for all PCPs and PCP Extenders,
with one provider per every 114 members statewide for PCPs and one provider per every 103 members
statewide for PCP Extenders.

Table 2-7—HPN Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ci):nty CQ\LV::yh:aetio S;::;:{:ge
PCPs (1:1,500) 1,843 1:102 1:12 1:114
FQHC/RHC 26 1:3,934 1:427 1:4,367
Family Practitioner 504 1:203 1:23 1:226
General Practitioner 17 1:6,016 1:653 1:6,679
Internist 803 1:128 1:14 1:142
OB/GYN 215 1:285 1:32 1:317
Pediatrician 310 1:272 1:36 1:307
PCP Extenders (1:1,800) 1,110 1:93 1:10 1:103
NP 836 1:123 1:14 1:136
PA 274 1:374 1:41 1:415

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and
Gynecology; NP: Nurse Practitioner; PA: Physician Assistant.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
the result does not comply with the access standard.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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As displayed in Table 2-8, HPN met the provider ratio access standard in both Clark and Washoe
counties for Physician Specialists. Statewide, there was one physician specialist per every 97 members.
Additionally, HPN reported all physician specialist categories listed, except for Physical Medicine
Specialist, Pediatric.

Table 2-8—HPN Physician Specialist Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt:ounty co\sl::yh:aetio S;a:tei';\ﬁ(:e
Physician Specialists (1:1,500) 2,152 1:87 1:11 1:97
Allergist & Immunologist 18 1:5,682 1:617 1:6,308
Allergist & Immunologist, Pediatric 2 1:42,019 1:5,438 1:47,527
Cardiologist 254 1:403 1:44 1:448
Cardiologist, Pediatric 15 1:5,603 1:725 1:6,337
Dermatologist 106 1:965 1:105 1:1,072
Dermatologist, Pediatric 1 1:84,037 1:10,875 1:95,054
Endocrinologist 29 1:3,527 1:383 1:3,916
Endocrinologist, Pediatric 8 1:10,505 1:1,360 1:11,882
Gastroenterologist 115 1:890 1:97 1:988
Gastroenterologist, Pediatric 8 1:10,505 1:1,360 1:11,882
General Surgery 171 1:599 1:65 1:664
General Surgery, Pediatric 7 1:12,006 1:1,554 1:13,580
Geriatric 7 1:14,610 1:1,586 1:16,221
Infectious Disease 49 1:2,088 1:227 1:2,318
Infectious Disease, Pediatric 5 1:16,808 1:2,175 1:19,011
Maternal/Fetal Medicine 108 1:567 1:64 1:631
Nephrologist 126 1:812 1:89 1:902
Nephrologist, Pediatric 5 1:16,808 1:2,175 1:19,011
Neurologist 181 1:566 1:62 1:628
Neurologist, Pediatric 15 1:5,603 1:725 1:6,337
Oncologist/Radiologist 26 1:3,934 1:427 1:4,367
Oncologist—Medical/Surgical 95 1:1,077 1:117 1:1,196
Oncologist—Medical/Surgical, Pediatric 12 1:7,004 1:907 1:7,922
Orthopedic Surgeon 213 1:481 1:53 1:534
Orthopedic Surgeon, Pediatric 6 1:14,007 1:1,813 1:15,843
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Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S;t;ﬁge
Otolaryngologist 79 1:1,295 1:141 1:1,438
Otolaryngologist, Pediatric 1 1:84,037 1:10,875 1:95,054
Physical Medicine Specialist 183 1:559 1:61 1:621
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 108 1:947 1:103 1:1,052
Pulmonologist, Pediatric 8 1:10,505 1:1,360 1:11,882
Rheumatologist 22 1:4,649 1:505 1:5,161
Rheumatologist, Pediatric 1 1:84,037 1:10,875 1:95,054
Urologist 37 1:2,764 1:300 1:3,069
Urologist, Pediatric 9 1:9,338 1:1,209 1:10,562
Vision Care 156 1:656 1:72 1:728
Vision Care, Pediatric 6 1:14,007 1:1,813 1:15,843

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
the result does not comply with the access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.

HPN reported all behavioral health provider categories as listed in Table 2-9. Statewide, Behavior
Analyst/Technician had the greatest number of providers per member at one provider per every 125
members, whereas Psychologist, Pediatric had the fewest number of providers per member at one
provider per every 3,961 members.

Table 2-9—HPN Behavioral Health Provider Provider-to-Member Ratios

Provider Category Providers* Clar:act?: nty co‘sl::yh:aetio S;a;tei-xi:e
Behavior Analyst/Technician 912 1:113 1:13 1:125
}]?;);;ﬂiiif;ified Child and Adolescent 117 1:719 1:03 1813
Counselor 254 1:403 1:44 1:448
Marriage/Family Therapist 360 1:285 1:31 1:316
Mental Health Nurse 197 1:520 1:57 1:577
Mental Health Nurse, Pediatric 161 1:522 1:68 1:591
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Provider Category Providers* CIarI;athi): nty C O\Lv::yh::tio S:;tgﬁge
Outpatient Mental Health Facility 377 1:272 1:30 1:302
Psychiatrist 150 1:682 1:74 1:757
Psychiatrist, Pediatric 123 1:684 1:89 1:773
Psychologist 77 1:1,329 1:145 1:1,475
Psychologist, Pediatric 24 1:3,502 1:454 1:3,961
Social Worker 477 1:215 1:24 1:239
Substance Abuse Counselor 204 1:502 1:55 1:557
Substance Abuse Facility/Clinic 79 1:1,295 1:141 1:1,438

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.

HPN reported all ancillary provider categories as listed in Table 2-10. Statewide, Physical Therapist had
the great number of providers per member at one provider per every 281 members, whereas Podiatrist
had the fewest number of providers per member at one provider per every 2,988 members.

Table 2-10—HPN Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;aCt?:nty Co‘sl:ts: Igaetio S;aat;:\::ge
Audiologist 39 1:2,623 1:285 1:2,912
Occupational Therapist 170 1:602 1:66 1:668
Physical Therapist 405 1:253 1:28 1:281
Podiatrist 38 1:2,692 1:293 1:2,988
Speech Therapist 241 1:425 1:47 1:472

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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HPN reported providers in its provider network for all facility-level providers shown in Table 2-11.
Statewide, Pharmacy had the greatest number of facilities per member with one pharmacy per every 482
members, whereas Hospital, Pediatric had the fewest number of facilities per member with one hospital
perevery 47,527 members.

Table 2-11—HPN Facility-Level Provider Provider-to-Member Ratios

. Clark County Washoe Statewide
Provider Category AT Ratio County Ratio Ratio**
gzr;il;g;tory Surgical Centers/Outpatient 53 11,764 1192 1:1,958
CCBHC 10 1:10,227 1:1,110 1:11,355
Dialysis/ESRD Facility 17 1:6,016 1:653 1:6,679
Hospice Facility 12 1:8,523 1:925 1:9,462
Inpatient Hospital 32 1:3,196 1:347 1:3,549
Hospital, Pediatric 2 1:42,019 1:5,438 1:47,527
PCA/Home Health Facility 53 1:1,930 1:210 1:2,143
Pharmacy 433 1:431 1:51 1:482
Psychiatry Inpatient Hospital 7 1:14,610 1:1,586 1:16,221
Radiology (Facility/Clinic) 23 1:4,447 1:483 1:4,937
RTC 3 1:34,089 1:3,700 1:37,848
Skilled Nursing Facility 26 1:3,934 1:427 1:4,367

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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Molina Healthcare of Nevada, Inc.

Table 2-12 through Table 2-16 display the provider ratios for Molina of Nevada. Molina of Nevada
met the required provider ratio for all provider categories assessed in both Clark and Washoe counties.
Across all provider categories, Washoe County consistently had lower provider ratios, which may be the
result of having a smaller member population compared to Clark County.

As portrayed in Table 2-12, Molina of Nevada met the provider ratio access standard for PCPs and PCP
Extenders in both Clark and Washoe counties. Statewide, there was one PCP per every 104 members,
whereas for PCP Extenders, the ratio decreased to one provider per every 60 members.

Table 2-12—Molina of Nevada Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ci):nty CQ\LV::yh:aetio S;::;:{:ge
PCPs (1:1,500) 1,191 1:91 1:13 1:104
FQHC/RHC 16 1:3,769 1:509 1:4,285
Family Practitioner 269 1:225 1:31 1:255
General Practitioner 10 1:6,029 1:814 1:6,856
Internist 552 1:110 1:15 1:125
OB/GYN 168 1:198 1:27 1:225
Pediatrician 183 1:259 1:39 1:298
PCP Extenders (1:1,800) 1,151 1:53 1:8 1:60
NP 845 1:72 1:10 1:82
PA 308 1:196 1:27 1:223

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and
Gynecology; NP: Nurse Practitioner; PA: Physician Assistant.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
the result does not comply with the access standard.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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As listed in Table 2-13, Molina of Nevada met the Physician Specialist ratio access standard in both
Clark and Washoe counties. Statewide, there was one physician specialist per every 121 members.
Molina of Nevada did not submit pediatric providers for Allergist & Immunologist, Dermatologist, and
Physical Medicine Specialist.

Table 2-13—Molina of Nevada Physician Specialist Provider-to-Member Ratios

Clark County Washoe Statewide

Providers*

Provider Category

Ratio

County Ratio

Ratio**

State of Nevada

Physician Specialists (1:1,500) 1,025 1:105 1:15 1:121
Allergist & Immunologist 6 1:10,049 1:1,356 1:11,426
Allergist & Immunologist, Pediatric 0 NA NA NA
Cardiologist 102 1:592 1:80 1:673
Cardiologist, Pediatric 15 1:3,154 1:473 1:3,632
Dermatologist 18 1:3,350 1:452 1:3,809
Dermatologist, Pediatric 0 NA NA NA
Endocrinologist 19 1:3,174 1:429 1:3,609
Endocrinologist, Pediatric 3 1:15,770 1:2,362 1:18,158
Gastroenterologist 40 1:1,508 1:204 1:1,714
Gastroenterologist, Pediatric 2 1:23,655 1:3,543 1:27,237
General Surgery 106 1:569 1:77 1:647
General Surgery, Pediatric 6 1:7,885 1:1,181 1:9,079
Geriatric 10 1:6,029 1:814 1:6,856
Infectious Disease 22 1:2,741 1:370 1:3,117
Infectious Disease, Pediatric 3 1:15,770 1:2,362 1:18,158
Maternal/Fetal Medicine 18 1:1,846 1:251 1:2,100
Nephrologist 88 1:686 1:93 1:780
Nephrologist, Pediatric 2 1:23,655 1:3,543 1:27,237
Neurologist 90 1:670 1:91 1:762
Neurologist, Pediatric 6 1:7,885 1:1,181 1:9,079
Oncologist/Radiologist 15 1:4,020 1:543 1:4,571
Oncologist—Medical/Surgical 46 1:1,311 1:177 1:1,491
Oncologist—Medical/Surgical, Pediatric 12 1:3,943 1:591 1:4,540
Orthopedic Surgeon 34 1:1,774 1:240 1:2,017
Orthopedic Surgeon, Pediatric 2 1:23,655 1:3,543 1:27,237
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Provider Category Providers* Clar:;ci):nty CO‘LV::: Fc{):tio S:::;ﬁc:e
Otolaryngologist 19 1:3,174 1:429 1:3,609
Otolaryngologist, Pediatric 1 1:47,310 1:7,086 1:54,473
Physical Medicine Specialist 3 1:20,097 1:2,712 1:22,851
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 44 1:1,371 1:185 1:1,559
Pulmonologist, Pediatric 5 1:9,462 1:1,418 1:10,895
Rheumatologist 6 1:10,049 1:1,356 1:11,426
Rheumatologist, Pediatric 1 1:47,310 1:7,086 1:54,473
Urologist 24 1:2,513 1:339 1:2,857
Urologist, Pediatric 2 1:23,655 1:3,543 1:27,237
Vision Care 264 1:229 1:31 1:260
Vision Care, Pediatric 167 1:284 1:43 1:327

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational only;
bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate the

result does not comply with the access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.

As listed in Table 2-14, Molina of Nevada reported all behavioral health provider categories, except for
Mental Health Nurse, Pediatric. Statewide, Social Worker had the greatest number of providers per

member at one provider per every 130 members, whereas Psychologist, Pediatric had the lowest number
of providers per member at one provider per every 18,158 members.

Table 2-14—Molina of Nevada Behavioral Health Provider Provider-to-Member Ratios

Provider Category

Providers*

Clark County

Ratio

WEH ]S
County Ratio

Statewide

Ratio**

Behavior Analyst/Technician 264 1:229 1:31 1:260
Board.Cel'rtlﬁed Child and Adolescent 13 1:3.640 1:546 1:4.191
Psychiatrist
Counselor 378 1:160 1:22 1:182
Marriage/Family Therapist 310 1:195 1:27 1:222
Mental Health Nurse 125 1:483 1:66 1:549
Mental Health Nurse, Pediatric 0 NA NA NA
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Provider Category Providers* Clar:;ci):nty CO‘LV::: I:aetio S:—Eﬁge
Outpatient Mental Health Facility 99 1:609 1:83 1:693
Psychiatrist 105 1:575 1:78 1:653
Psychiatrist, Pediatric 15 1:3,154 1:473 1:3,632
Psychologist 71 1:850 1:115 1:966
Psychologist, Pediatric 3 1:15,770 1:2,362 1:18,158
Social Worker 529 1:114 1:16 1:130
Substance Abuse Counselor 94 1:642 1:87 1:730
Substance Abuse Facility/Clinic 16 1:3,769 1:509 1:4,285

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.

Molina of Nevada reported all ancillary provider categories listed in Table 2-15. Statewide, Physical
Therapist had the greatest number of providers per member with one provider per every 203 members,
whereas Audiologist had the lowest number of providers per member with one provider per every 5,713

members.

Table 2-15—Molina of Nevada Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S:;tgﬁge
Audiologist 12 1:5,025 1:678 1:5,713
Occupational Therapist 163 1:370 1:50 1:421
Physical Therapist 339 1:178 1:24 1:203
Podiatrist 19 1:3,174 1:429 1:3,609
Speech Therapist 142 1:425 1:58 1:483

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.
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Molina of Nevada reported all facility-level providers described in Table 2-16, except for Hospital,
Pediatric. Statewide, Pharmacy had the greatest number of facilities per member with one pharmacy per
every 311 members. RTC had the fewest facilities to members with one facility per every 68,553

members.

Table 2-16—Molina of Nevada Facility-Level Provider Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt:ounty co\sl::yh:aetio S;a:tei':ﬁ(:e
ﬁf)r;zli{[l;tory Surgical Centers/Outpatient 24 1:2.513 1:339 1:2.857
CCBHC 6 1:10,049 1:1,356 1:11,426
Dialysis/ESRD Facility 14 1:4,307 1:582 1:4,897
Hospice Facility 5 1:12,058 1:1,628 1:13,711
Inpatient Hospital 15 1:4,020 1:543 1:4,571
Hospital, Pediatric 0 NA NA NA
PCA/Home Health Facilities 46 1:1,311 1:177 1:1,491
Pharmacy 396 1:272 1:39 1:311
Psychiatry Inpatient Hospital 4 1:15,073 1:2,034 1:17,139
Radiology (Facility/Clinic) 10 1:6,029 1:814 1:6,856
RTC 1 1:60,290 1:8,136 1:68,553
Skilled Nursing Facility 24 1:2,513 1:339 1:2,857

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:

Residential Treatment Center.

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.
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SilverSummit Healthplan, Inc.

Table 2-17 through Table 2-21 display the provider ratios for SilverSummit. SilverSummit met the
required provider ratio for all provider categories assessed in both Clark and Washoe counties. Across
all provider categories, Washoe County consistently had lower provider ratios, which may be the result
of having a smaller member population compared to Clark County.

As listed in Table 2-17, Silver Summit met the provider ratio access standard for PCPs and PCP
Extenders. Statewide, there was one PCP per every 85 members and one PCP Extender per every
55 members.

Table 2-17—SilverSummit Primary Care Provider Provider-to-Member Ratios

Provider Category Providers* Clark Cc.Junty Washoe . Stat?wide
Ratio County Ratio Ratio**
PCPs (1:1,500) 1,695 1:76 1:10 1:85
FQHC/RHC 28 1:2,735 1:349 1:3,091
Family Practitioner 461 1:167 1:22 1:188
General Practitioner 20 1:3,829 1:489 1:4,328
Internist 628 1:122 1:16 1:138
OB/GYN 248 1:166 1:21 1:188
Pediatrician 376 1:135 1:18 1:152
PCP Extenders (1:1,800) 1,591 1:49 1:7 1:55
NP 1,109 1:70 1:9 1:79
PA 488 1:157 1:21 1:178

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and
Gynecology; NP: Nurse Practitioner; PA: Physician Assistant.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
the result does not comply with the access standard.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.
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SilverSummit met the provider ratio access standard for Physician Specialists in both Clark and
Washoe counties, as described in Table 2-18. Statewide, there was one physician specialist per every 86
members. SilverSummit did not submit pediatric providers for Dermatologist or Physical Medicine
Specialist.

Table 2-18—SilverSummit Physician Specialist Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt:ounty co\sl::yh:aetio S;a:tei';\ﬁ(:e
Physician Specialists (1:1,500) 1,675 1:76 1:10 1:86
Allergist & Immunologist 12 1:6,381 1:814 1:7,212
Allergist & Immunologist, Pediatric 1 1:50,585 1:6,429 1:57,093
Cardiologist 186 1:412 1:53 1:466
Cardiologist, Pediatric 22 1:2,300 1:293 1:2,596
Dermatologist 42 1:1,823 1:233 1:2,061
Dermatologist, Pediatric 0 NA NA NA
Endocrinologist 23 1:3,329 1:425 1:3,763
Endocrinologist, Pediatric 5 1:10,117 1:1,286 1:11,419
Gastroenterologist 84 1:912 1:117 1:1,031
Gastroenterologist, Pediatric 9 1:5,621 1:715 1:6,344
General Surgery 190 1:403 1:52 1:456
General Surgery, Pediatric 10 1:5,059 1:643 1:5,710
Geriatric 20 1:3,829 1:489 1:4,328
Infectious Disease 43 1:1,781 1:228 1:2,013
Infectious Disease, Pediatric 3 1:16,862 1:2,143 1:19,031
Maternal/Fetal Medicine 80 1:514 1:65 1:580
Nephrologist 125 1:613 1:79 1:693
Nephrologist, Pediatric 3 1:16,862 1:2,143 1:19,031
Neurologist 152 1:504 1:65 1:570
Neurologist, Pediatric 8 1:6,324 1:804 1:7,137
Oncologist/Radiologist 30 1:2,553 1:326 1:2,885
Oncologist—Medical/Surgical 64 1:1,197 1:153 1:1,353
Oncologist—Medical/Surgical, Pediatric 15 1:3,373 1:429 1:3,807
Orthopedic Surgeon 109 1:703 1:90 1:794
Orthopedic Surgeon, Pediatric 6 1:8,431 1:1,072 1:9,516
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Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S;::;ﬁge
Otolaryngologist 31 1:2,470 1:315 1:2,792
Otolaryngologist, Pediatric 1 1:50,585 1:6,429 1:57,093
Physical Medicine Specialist 55 1:1,393 1:178 1:1,574
Physical Medicine Specialist, Pediatric 0 NA NA NA
Pulmonologist 83 1:923 1:118 1:1,043
Pulmonologist, Pediatric 4 1:12,647 1:1,608 1:14,274
Rheumatologist 18 1:4,254 1:543 1:4,808
Rheumatologist, Pediatric 1 1:50,585 1:6,429 1:57,093
Urologist 48 1:1,596 1:204 1:1,803
Urologist, Pediatric 5 1:10,117 1:1,286 1:11,419
Vision Care 249 1:308 1:40 1:348
Vision Care, Pediatric 1 1:50,585 1:6,429 1:57,093

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate

the result does not comply with the access standard.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.

As portrayed in Table 2-19, Silver Summit reported all behavioral health provider categories listed,
except for Mental Health Nurse, Pediatric. Statewide, Social Worker had the greatest number of
providers per member with one provider per every 122 members, whereas Psychologist, Pediatric had
the fewest with one provider per every 6,344 members.

Table 2-19—SilverSummit Behavioral Health Provider Provider-to-Member Ratios

Provider Category

Providers*

Clark County

Ratio

Washoe
County Ratio

Statewide

Ratio**

Behavior Analyst/Technician 321 1:239 1:31 1:270
Board. Certlfled Child and Adolescent 18 1:2.811 1:358 13,172
Psychiatrist
Counselor 527 1:146 1:19 1:165
Marriage/Family Therapist 361 1:213 1:28 1:240
Mental Health Nurse 169 1:454 1:58 1:513
Mental Health Nurse, Pediatric 0 NA NA NA
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Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S:;tgﬁge
Outpatient Mental Health Facility 135 1:568 1:73 1:642
Psychiatrist 152 1:504 1:65 1:570
Psychiatrist, Pediatric 32 1:1,581 1:201 1:1,785
Psychologist 80 1:958 1:123 1:1,082
Psychologist, Pediatric 9 1:5,621 1:715 1:6,344
Social Worker 713 1:108 1:14 1:122
Substance Abuse Counselor 158 1:485 1:62 1:548
Substance Abuse Facility/Clinic 36 1:2,127 1:272 1:2,404

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.

SilverSummit reported all ancillary provider categories listed in Table 2-20 in its provider network.
Statewide, Physical Therapist had the greatest number of providers per member with one provider per
every 182 members, whereas Podiatrist had the fewest with one provider per every 3,462 members.

Table 2-20—SilverSummit Ancillary Provider Provider-to-Member Ratios

Provider Category Providers* Clar:;ci):nty CO\LV::yh;aetio S:;tgﬁge
Audiologist 27 1:2,836 1:362 1:3,206
Occupational Therapist 202 1:380 1:49 1:429
Physical Therapist 477 1:161 1:21 1:182
Podiatrist 25 1:3,063 1:391 1:3,462
Speech Therapist 182 1:421 1:54 1:476

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO

as of March 1,2022.
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As shown in Table 2-21, Silver Summit reported all facility-level providers listed. Statewide, Pharmacy
had the greatest number of facilities per member with one pharmacy per every 316 members. Hospital,
Pediatric had the fewest number of hospitals permember with one hospital per every 57,093 members.

Table 2-21—SilverSummit Facility-Level Provider Provider-to-Member Ratios

Clark County Washoe Statewide
Ratio County Ratio Ratio**

Provider Category Providers*

ﬁi)r;lro)lil:;tory Surgical Centers/Outpatient 37 1:2.070 1264 1:2.339
CCBHC 7 1:10,938 1:1,395 1:12,364
Dialysis/ESRD Facility 32 1:2,393 1:306 1:2,705
Hospice Facility 7 1:10,938 1:1,395 1:12,364
Inpatient Hospital 24 1:3,191 1:407 1:3,606
Hospital, Pediatric 1 1:50,585 1:6,429 1:57,093
PCA/Home Health Facility 29 1:2,641 1:337 1:2,985
Pharmacy 455 1:280 1:36 1:316

Psychiatry Inpatient Hospital 10 1:7,657 1:977 1:8,655
Radiology (Facility/Clinic) 48 1:1,596 1:204 1:1,803
RTC 4 1:19,141 1:2,442 1:21,636
Skilled Nursing Facility 26 1:2,945 1:376 1:3,329

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

NA (Not Applicable) indicates the MCO did not report providers for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the MCO
as of March 1,2022.

GeographicNetwork Distribution Analysis

Geographic network distribution analyses assess whether members experience undue burden related to
either excessive travel time or distance required to reach the nearest provider. The State of Nevada has
established contract access standards by provider category for the maximum allowable distance a
member must travel to receive care (previously reported in Table 1-4). Time and distance percentages
were calculated using the member populations described in Table 2-1. Results for primary care, adults
and for adult physician specialists were calculated using the adult member population only. Results for
Pediatrician and child physician specialists were calculated using the child member population only, and
the results for OB/GYN were based on the adult female population only. Some access standards (i.e.,
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Primary Care, Adults and Hospital, All) were limited to the broad categories of adult PCPs and
hospitals, respectively, not to specific specialties within those categories. For example, an MCO must
maintain a network of 100.0 percent of members within 10 miles or 15 minutes for Primary Care, Adults
but is not required to maintain that access standard for each identified PCP, Adult category (e.g., Family
Practitioner).

Table 2-22 through Table 2-37 list the percentages of members within the contract standards for each
provider type by MCO, provider category, and county. Like the network capacity analysis, these results
include out-of-state providers located within the Nevada Medicaid catchment areas as members may
travel outside the state for medical services. Provider types assessed to the provider ratio access standard
are bolded. Assessed results shown in green indicate that the percentage of members within the access
standard was in compliance, and percentages shown in red indicate a result of less than 99.0 percent.

Additional detailed information on the travel time and travel distance to the nearest three providers for
all providers included in the provider crosswalk as well as a comparison of results across MCOs is

available in Appendix C.

Anthem Blue Cross and Blue Shield Healthcare Solutions

Table 2-22 through Table 2-25 display the time and distance results for Anthem. Overall, Anthem met
the access standard in Washoe County for Endocrinologist, Pediatric, Infectious Disease, Pediatric, and
QMHP, Pediatric. Although Anthem did not meet the 100.0 percent access standard in Clark County,
for most provider categories, greater than 99.0 percent of members were within the access standard.

As shown in Table 2-22, more than 99.0 percent of members residing in Clark and Washoe counties
were within the access standard for Primary Care, Adults and Pediatrician. However, less than
99.0 percent of members in Washoe County had access to an OB/GYN within 10 miles or 15 minutes.

Table 2-22—Anthem Percentage of Members Residing Within Access Standard Areas for
Primary Care Providers

Provider Category Cg:r:l:y ch::::: Statewide*

Primary Care, Adults (10 miles/15 mins) 99.9% 99.5% 99.9%
FQHC/RHC 97.8% 99.3% 97.9%
Family Practitioner 99.8% 99.4% 99.7%
General Practitioner 96.8% 87.0% 95.3%
Internist 98.9% 99.4% 98.9%
NP 99.9% 99.5% 99.8%
PA 99.9% 99.5% 99.8%
OB/GYN (10 miles/15 mins) 99.0% 95.3% 98.4%
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Clark Washoe

Provider Category o County Statewide*

Pediatrician (10 miles/15 mins) 99.9% 99.4% 99.7%

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA:
Physician Assistant; OB/GYN: Obstetrics and Gynecology.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

As described in Table 2-23, Anthem met the time and distance access standard in Washoe County for
both Endocrinologists, Pediatric and Infectious Disease, Pediatric physician specialists. For nearly all
other physician specialists, greater than 99.9 percent of members who reside in Clark and Washoe
counties had access to care within the access standard, except for access to Rheumatologist, Pediatric for
members who reside in Washoe County.

Table 2-23—Anthem Percentage of Members Residing Within Access Standard Areas for Physician Specialists

Provider Category V(\:I::::: Statewide*
Endocrinologist (40 miles/60 mins) >99.9% >99.9% 99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% >99.9% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% 99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% >99.9% 99.9%
Oncologist—Medical/Surgical (30 miles/45 mins) >99.9% >99.9% 99.9%
Oncologist—Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% >99.9% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% >99.9% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 87.9%

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table 2-24 displays the percentage of members who had access to care within the time and distance
access standard for each behavioral health provider category. All members in Washoe County had
access to care within the access standard for QMHP, Pediatric; however, 0.0 percent of members had
access to a Psychologist, Pediatric. Greater than 99.9 percent of members had access to care for all other
behavioral health provider categories in both Clark and Washoe counties.

Table 2-24—Anthem Percentage of Members Residing Within Access Standard Areas for Behavioral Health Providers
Clark Washoe

Provider Category County County Statewide*
l;l(i)lz:;;l“g(:;;f:;d Child and Adolescent Psychiatrist (30 >99.9, >99.9%, 99.9%
Psychiatrist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 0.0% 87.9%
QMHP (30 miles/45 mins) >99.9% >99.9% >99.9%
QMHP, Pediatric (30 miles/45 mins) >99.9% 100.0% >99.9%

QMHP: Qualified Mental Health Professional.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

As displayed in Table 2-25, greater than 99.0 percent of Anthem members had access to nearly all facility-
level provider categories assessed against the access standard in both Clark and Washoe counties.

Table 2-25— Anthem Percentage of Members Residing Within Access Standard Areas for Facility-Level Providers

Provider Category CEI:::y Vg::::: Statewide*
Hospitals, All (30 miles/45 mins) >99.9% >99.9% 99.9%
Inpatient Hospital >99.9% >99.9% 99.9%
Hospital, Pediatric 0.0% 0.0% 0.0%
Pharmacy (10 miles/1S mins) >99.9% 99.6% 99.9%
Psychiatry Inpatient Hospital (30 miles/45 mins) >99.9% >99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% >99.9% 99.9%

ESRD: End Stage Renal Disease.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.
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Health Plan of Nevada

Table 2-26 through Table 2-29 display the time and distance results for HPN. Overall, HPN met the
access standard in Washoe County for seven of the nine physician specialist categories assessed, for five
of the six behavioral health provider categories assessed, and one of the four facility-level provider
categories assessed. In Clark County, HPN met the access standard for four of the six behavioral health
provider categories assessed.

As described in Table 2-26, greater than 99.0 percent of members residing in Clark County were within
the access standard for Primary Care, Adults, OB/GYN, and Pediatrician; however, there was a lower
percentage of members who reside in Washoe County who had access within the access standard for
these same provider categories. Although greater than 99.0 percent of members residing in Washoe
County were within the access standard for Primary Care, Adults, less than 99.0 percent of members
were within the access standard for both OB/GYN and Pediatrician.

Table 2-26—HPN Percentage of Members Residing Within Access Standard Areas for Primary Care Providers

Provider Category CEI::::V V:::::: Statewide*
Primary Care, Adults (10 miles/15 mins) >99.9% 99.4% 99.9%
FQHC/RHC 90.9% 99.3% 91.8%
Family Practitioner 99.9% 99.4% 99.9%
General Practitioner 99.1% 0.1% 89.3%
Internist 99.9% 99.4% 99.9%
NP >99.9% 99.4% 99.9%
PA 99.4% 99.4% 99.4%
OB/GYN (10 miles/15 mins) 99.5% 95.2% 99.0%
Pediatrician (10 miles/15 mins) >99.9% 98.0% 99.7%

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA:
Physician Assistant; OB/GYN: Obstetrics and Gynecology.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table 2-27 displays the percentage of HPN members who had access to each physician specialist
category within the access standard. For all physician specialist categories, greater than 99.9 percent of
members residing in Clark County had access to care within the access standard. HPN met the access
standard criteria for Washoe County for nearly all physician specialists, except for Oncologist—
Medical/Surgical and Rheumatologist, Pediatric.
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Table 2-27—HPN Percentage of Members Residing Within Access Standard Areas for Physician Specialists

Provider Category Cg:r:l:y ch::::: Statewide*
Endocrinologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist—Medical/Surgical (30 miles/45 mins) >99.9% >99.9% >99.9%
Oncologist—Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% 100.0% >99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 88.4%

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational

only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

HPN met the access standard for four of the six behavioral health provider categories in Clark County
and five of the six in Washoe County, as described in Table 2-28. Statewide, HPN met the access
standard for Board Certified Child and Adolescent Psychiatrist and QMHP, Pediatric.

Table 2-28—HPN Percentage of Members Residing Within Access Standard Areas for Behavioral Health Providers

Clark

Washoe

Provider Category County County Statewide*
l;l(i)lz:;;l“g(:;;f:;d Child and Adolescent Psychiatrist (30 100.0% 100.0% 100.0%
Psychiatrist (30 miles/45 mins) 100.0% 100.0% >99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% >99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 100.0% 99.9%
QMHP (30 miles/45 mins) 100.0% 100.0% >99.9%
QMHP, Pediatric (30 miles/45 mins) 100.0% 100.0% 100.0%

QMHP: Qualified Mental Health Professional.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational

only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.
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Table 2-29 displays the percentage of members who had access to each facility-level provider category
within the access standard for HPN. HPN met the access standard for Dialysis/ESRD Facility in
Washoe County. Greater than 99.9 percent of members who reside in Clark County had access to all
other facility-level provider categories within the access standard.

Table 2-29—HPN Percentage of Members Residing Within Access Standard Areas for Facility-Level Providers

Provider Category Cg:r:l:y ch::::: Statewide*
Hospitals, All (30 miles/45 mins) >99.9% >99.9% >99.9%
Inpatient Hospital >99.9% >99.9% >99.9%
Hospital, Pediatric >99.9% 0.0% 88.4%
Pharmacy (10 miles/15 mins) >99.9% 99.7% 99.9%
Psychiatry Inpatient Hospital (30 miles/45 mins) >99.9% >99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% 100.0% 99.9%

ESRD: End Stage Renal Disease.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

Molina Healthcare of Nevada, Inc.

Table 2-30 through Table 2-33 display the time and distance results for Molina of Nevada. Although
Molina of Nevada did not meet the access standard for any provider category in Clark or Washoe
counties, greater than 99.0 percent of members who reside in Clark County had access to most PCP
categories assessed against the standard, except for OB/GYN. Additionally, greater than 99.0 percent of
members residing in Clark County were within the access standard for all physician specialist
categories, all behavioral health provider categories, and all facility-level provider categories. Greater
than 99.0 percent of members residing in Washoe County had access to Adult PCP; most physician
specialist categories, except for Rheumatologist, Pediatric; all behavioral health provider categories; and
all facility-level provider categories, except for Dialysis/ESRD Facility.

As shown in Table 2-30, greater than 99.0 percent of members had access to Primary Care, Adults
within the access standard in both Clark and Washoe counties. Less than 99.0 percent of members had
access to OB/GYN within the access standard for both Clark and Washoe counties. Greater than 99.9
percent of members who reside in Clark County had access to a pediatrician within the access standard,
whereas less than 99.0 percent of members in Washoe County had access within the access standard.
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Table 2-30—Molina of Nevada Percentage of Members Residing Within Access Standard Areas

for Primary Care Providers

Provider Category Clark Washoe Statewide*
County County
Primary Care, Adults (10 miles/15 mins) 99.9% 99.5% 99.9%
FQHC/RHC 99.6% 99.5% 99.5%
Family Practitioner 99.9% 99.5% 99.9%
General Practitioner 99.7% 92.4% 98.7%
Internist 98.8% 99.5% 98.9%
NP 99.9% 99.5% 99.9%
PA 98.8% 99.5% 98.9%
OB/GYN (10 miles/15 mins) 98.9% 95.2% 98.4%
Pediatrician (10 miles/15 mins) >99.9% 98.0% 99.7%

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA: Physician Assistant; OB/GYN:

Obstetrics and Gynecology.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational

only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Greater than 99.9 percent of members had access within the access standard to all physician specialist
categories described in Table 2-31 across both Clark and Washoe counties, except for Rheumatologist,

Pediatric for members residing in Washoe County.

Table 2-31—Molina of Nevada Percentage of Members Residing Within Access Standard Areas

for Physician Specialists

Provider Category CSI::II:y V(\:I::::: Statewide*

Endocrinologist (40 miles/60 mins) >99.9% >99.9% >99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% >99.9% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% >99.9% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% >99.9% 99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% >99.9% 99.9%
Oncologist—Medical/Surgical (30 miles/45 mins) >99.9% >99.9% 99.9%
Oncologist—Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% >99.9% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% >99.9% 99.9%
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Clark Washoe

Provider Category o County Statewide*

Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 86.9%

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Greater than 99.0 percent of members had access within the access standard to all behavioral health
provider categories listed in Table 2-32 across Clark and Washoe counties, as well as for all members
residing statewide.

Table 2-32—Molina of Nevada Percentage of Members Residing Within Access Standard Areas
for Behavioral Health Providers

Provider Category CgI:::y ch::::: Statewide*
]I:l(i)iael;(/i“g(;:‘;;f:;ad Child and Adolescent Psychiatrist (30 >99.9% >99.9% >99.9,
Psychiatrist (30 miles/45 mins) >99.9% >99.9% >99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% >99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 99.9% 99.9%
QMHP (30 miles/45 mins) >99.9% >99.9% >99.9%
QMHP, Pediatric (30 miles/45 mins) >99.9% >99.9% >99.9%

QMHP: Qualified Mental Health Professional.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

As shown in Table 2-33, greater than 99.9 percent of members residing in Clark County had access to all
facility-level provider categories within the access standard. Greater than 99.0 percent of members
residing in Washoe County had access to all facility-level provider categories within the access standard,
except for Dialysis/ESRD Facility.

Table 2-33—Molina of Nevada Percentage of Members Residing Within Access Standard Areas
for Facility-Level Providers

Provider Category Statewide*
Hospitals, All (30 miles/45 mins) >99.9% >99.9% >99.9%
Inpatient Hospital >99.9% >99.9% >99.9%
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Provider Category CSI::II:y V(\:I::::: Statewide*
Hospital, Pediatric 0.0% 0.0% 0.0%
Pharmacy (10 miles/1S mins) >99.9% 99.7% 99.9%
Psychiatry Inpatient Hospital (30 miles/4S mins) >99.9% >99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% 97.6% 99.6%

ESRD: End Stage Renal Disease.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

SilverSummit Healthplan, Inc.

Table 2-34 through Table 2-37 display the time and distance results for Silver Summit. Overall,

Silver Summit met the access standard for three of the six behavioral health provider categories for
members residing in Clark County, and six of the nine physician specialist categories and one of six
behavioral health provider categories assessed for members residing in Washoe County. Greater than
99.0 percent of members residing in Clark County had access to most provider categories within the
access standard, except for OB/GYN. Greater than 99.0 percent of members residing in Washoe County
had access to nearly all provider categories within the access standard, except for OB/GYN,
Pediatrician, Rheumatologist, Pediatric, and Psychologist, Pediatric.

As displayed in Table 2-34, greater than 99.0 percent of members residing in Clark and Washoe counties
had access to Primary Care, Adults within the access standard. In both Clark and Washoe counties, less
than 99.0 percent of members had access to an OB/GYN within the access standard, and greater than
99.9 percent of members residing in Clark County had access to a pediatrician within the access
standard.

Table 2-34—SilverSummit Percentage of Members Residing Within Access Standard Areas for Primary Care Providers

Clark Washoe

Provider Category

County

County

Statewide*

SFY 2022 Network Adequacy Validation Report
State of Nevada

Primary Care, Adults (10 miles/15 mins) 99.9% 99.3% 99.8%
FQHC/RHC 97.2% 99.1% 97.3%
Family Practitioner 99.9% 99.3% 99.8%
General Practitioner 99.7% 99.2% 99.5%
Internist 99.9% 97.6% 99.6%
NP 99.9% 99.3% 99.8%
PA 99.9% 99.2% 99.8%
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. Clark Washoe -
Provider Category o County Statewide
OB/GYN (10 miles/15 mins) 98.9% 95.2% 98.4%
Pediatrician (10 miles/15 mins) >99.9% 97.5% 99.6%

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA: Physician Assistant; OB/GYN:
Obstetrics and Gynecology.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table 2-35 displays the percentage of members who had access to care within the access standard for
each physician specialist category. Greater than 99.9 percent of all members residing in Clark County
had access to all physician specialists, whereas Silver Summit met the access standard in Washoe
County for six of nine physician specialist categories.

Table 2-35—SilverSummit Percentage of Members Residing Within Access Standard Areas
for Physician Specialists

Provider Category CSI::II:y V(\:I::::: Statewide*
Endocrinologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Endocrinologist, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Infectious Disease (40 miles/60 mins) >99.9% 100.0% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist/Radiologist (40 miles/60 mins) >99.9% 100.0% >99.9%
Oncologist—Medical/Surgical (30 miles/45 mins) >99.9% 99.9% 99.9%
Oncologist—Medical/Surgical, Pediatric (30 miles/45 mins) >99.9% 99.9% 99.9%
Rheumatologist (40 miles/60 mins) >99.9% 100.0% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins) >99.9% 0.0% 88.6%

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

As shown in Table 2-36, Silver Summit met the access standard criteria for three of six behavioral
health provider categories in Clark County and for one of six behavioral health provider categories in
Washoe County. Greater than 99.0 percent of members residing in both counties had access to nearly all
other behavioral health provider categories, with Psychologist, Pediatric as the exception for members
who reside in Washoe County.
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Table 2-36—SilverSummit Percentage of Members Residing Within Access Standard Areas
for Behavioral Health Providers

Provider Category Clark Washoe Statewide*
County County
lj:;;l;létgczzifgd Child and Adolescent Psychiatrist (30 100.0% 99,99 99.9%
Psychiatrist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist (30 miles/45 mins) >99.9% >99.9% 99.9%
Psychologist, Pediatric (30 miles/45 mins) >99.9% 0.0% 88.6%
QMHP (30 miles/45 mins) 100.0% 100.0% >99.9%
QMHP, Pediatric (30 miles/45 mins) 100.0% 99.9% 99.9%

QMHP: Qualified Mental Health Professional.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

Table 2-37 displays the percentage of members who had access to care within the access standard for each
facility-level provider category assessed. Greater than 99.0 percent of members residing in Clark County
had accessto all facility-level provider categories, and greater than 99.0 percent of members residing in
Washoe County had access to all facility-level provider categories assessed against the access standard.

Table 2-37—SilverSummit Percentage of Members Residing Within Access Standard Areas
for Facility-Level Providers

Provider Category Cg:r:l:y ch::::: Statewide*
Hospitals, All (30 miles/45 mins) >99.9% >99.9% >99.9%
Inpatient Hospital >99.9% >99.9% >99.9%
Hospital, Pediatric >99.9% 0.0% 88.6%
Pharmacy (10 miles/15 mins) 99.9% 99.5% 99.9%
Psychiatry Inpatient Hospital (30 miles/45 mins) >99.9% 99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins) >99.9% >99.9% >99.9%

ESRD: End Stage Renal Disease.

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red font indicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.
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3. NAV Findings—DBA/PAHP

HSAG calculated the ratio of providers to members for the DBA, LIBERTY, to assess the capacity of
Nevada’s provider network and to assess compliance with the network adequacy standards stated in the
DBA contract. This provider ratio analysis is coupled with a geographic network distribution analysis to
identify areas of provider need and to compare the provider networks maintained by LIBERTY.

Eligible Member Population

Table 3-1 displays the member population counts, by county, for members enrolled with LIBERTY.
For all analyses, adults were defined as those membersaged 18 years or older, and children were
defined as members younger than 18 years of age. Statewide population counts include members who
reside in Clark and Washoe counties plus managed care members who reside in other Nevada counties.

Most LIBERTY members resided in Clark County (approximately 90 percent) compared to Washoe
County (roughly 10 percent). Additionally, member categories across Clark and Washoe counties were
also similar, with roughly 55 percent of all members being adults (aged 18 years and older), and
approximately 45 percent of all members being children (aged 17 years and younger).

Table 3-1—LIBERTY Population of Eligible Members

Member Category Clark County Washoe County Statewide*
Adults 330,800 42,937 374,495
Children 257,351 34,639 292,398
Total Population 588,151 77,576 666,893

*Statewide count incorporates all Nevada counties included in the DHCFP member file submissionand members enrolled with the DBA
as of March 1,2022. Therefore, if managed care members reside outside of Clark and Washoe counties, then the Statewide count may be
higher than the sum of those counties.

Network Capacity Analysis

Provider ratios were calculated using the member populations described in Table 3-1. Provider ratios for
adult dental specialists were calculated using the adult member population only; similarly, provider
ratios for child dental specialists were calculated using the child member population only.

Similar to interpreting the MCO provider ratio results, it should be considered that not all members
require routine care by all dental provider types; therefore, requiring fewer providers for a given
population may be appropriate for certain dental specialists. Additionally, ratio results were not adjusted
to account for the distribution of demographic and clinical member characteristics represented within the
DBA. Lastly, the provider ratio standards were limited to the broad categories of dental primary care
provider and dental specialists, not to specific specialties within those categories. For example, the DBA
must maintain a network of at least one dental specialist for every 1,500 members but is not required to
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maintain that ratio for each identified specialty category (e.g., Endodontist). For the purposes of this
report, ratios for the individual specialty groups are shown for informational purposes, while only the
standards for provider categories shown in Table 1-2 were assessed for compliance.

Table 3-2 presents provider ratio analysis results, which includes out-of-state providers within the
Nevada Medicaid catchment areas since members may travel outside the state for dental services.
Provider types assessed to the provider ratio are bolded. Assessed provider ratios shown in green
indicate the provider ratio was in compliance with the access standard, whereas provider ratios shown in
red indicate the provider ratio was not in compliance with the access standard.

As shown in Table 3-2, LIBERTY met the provider ratio access standard for Dental Primary Care
Providers in both Clark and Washoe counties, as well as for members residing statewide. LIBERTY did
notmeet the 1:1,500 provider ratio standard for Clark County or statewide for Dental Specialists but did
meet the ratio standard for Washoe County. LIBERTY did not report any Dental Therapists in its
provider network. Across all provider categories, Washoe County consistently had lower provider ratios,
which may be the result of having a smaller member population compared to Clark County.

Table 3-2—LIBERTY Provider-to-Member Ratios

Provider Category Providers* CIarII;aCtt::nty Co‘sl:ti:‘:aetio S;aat;:::ge

General Dental Providers

Dental Primary Care Providers (1:1,500) 450 1:1,308 1:173 1:1,482
General Dentist 370 1:895 1:117 1:1,013
Dentist, Pediatric 81 1:3,178 1:428 1:3,610

Mid-Level Dental Providers

Mid-Level Dental Providers (N/A) 10 1:33,080 1:4,294 1:37,450
Dental Therapist 0 NA NA NA
Public Health Endorsed Dental Hygienist 10 1:33,080 1:4,294 1:37,450

Dental Specialists

Dental Specialists (1:1,500) 36 1:9,189 1:1,193 1:10,403
Endodontist 4 1:82,700 1:10,735 1:93,624
Oral Surgeon 25 1:13,232 1:1,718 1:14,980
Periodontist 5 1:66,160 1:8,588 1:74,899
Prosthodontist 2 1:165,400 1:21,469 1:187,248

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational only;
bolded results shown in green font indicate the result complies with the access standard; bolded results shown in red font indicate the
result does not comply with the access standard.

NA (Not Applicable) indicates the DBA did notreportproviders for the provider category.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchmentareas were included in provider counts.
**Statewide ratio incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with the DBA
as of March 1,2022.
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Geographic Network Distribution Analysis

Table 3-3 lists the percentages of members within the contract standards for each provider category and
county. Similar to the network capacity analysis, results include out-of-state providers who are within
the Nevada Medicaid catchment areas as members may travel outside the state for medical services.
Provider types assessed to the provider ratio access standard are bolded. Assessed results shown in
green indicate that percentage of members within the access standard was in compliance, and
percentages shown in red indicate a result of less than 99.0 percent.

Additional detailed information on travel times and travel distances to the nearest three providers for all
providers included in the provider crosswalk is available in Appendix D.

As shown in Table 3-3, LIBERTY did not meet the access standard for any provider category assessed,
however, greater than 99.0 percent of members had access to all dental providers across Clark County.
For members residing in Washoe County, greater than 99.0 percent of members had access to nearly all
dental providers assessed, except for Public Health Endorsed Dental Hygienist and Prosthodontist.

Table 3-3—LIBERTY Percentage of Members Residing Within Access Standard Areas
Washoe

Provider Category Clark County County Statewide*
General Dental Providers
General Dentist (20 miles/30 mins) >99.9% 99.9% 99.9%
Dentist, Pediatric (20 miles/30 mins) >99.9% 99.9% >99.9%
Mid-Level Dental Providers
Dental Therapist (20 miles/30 mins) NA NA NA
Elllllll)sl)lc Health Endorsed Dental Hygienist (20 miles/30 99.4% 0.0% 87.8%
Dental Specialists
Endodontist (20 miles/30 mins) >99.9% 99.8% 99.8%
Oral Surgeon (20 miles/30 mins) >99.9% 99.7% 99.8%
Periodontist (20 miles/30 mins) 99.5% 99.7% 99.4%
Prosthodontist (20 miles/30 mins) 99.5% 0.0% 87.9%

Note: bolded results indicate provider categories assessed against the access standard, all other provider categories are informational
only; bolded results shown in green fontindicate the result complies with the access standard; bolded results shown in red fontindicate
that less than 99.0 percent of members had access to the provider within the time and distance access standard.

NA (Not Applicable) indicates the DBA did notreport providers for the provider category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the DBA
as of March 1,2022.
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4. NAV Findings—Fee-for-Service

Eligible Member Population

Table 4-1 displays statewide member population counts for members enrolled in the FFS network.
Member counts at the county level are displayed in Appendix E. For all analyses, adults were defined as
members aged 18 years or older, and children were defined as members younger than 18 years of age.
Analyses for OB/GYNs were limited to female members aged 18 years and older.

Statewide, approximately 74 percent of all FFS members were adults (aged 18 years and older) and
26 percent were children (aged 17 years and younger). Roughly 42 percent of all FFS members
statewide were adult females.

Table 4-1—FFS Statewide Population of Eligible Members

Member Category Fee-for-Service

Adults 168,767
Adult Females* 96,391

Children 59,318

Total Population 228,085

* Adult females are a subset of adults; therefore, the total population contains the sum of adults and children and not the sum of all
categories displayed.

Network Capacity Analysis

Provider ratios were calculated using the member populations described in Table 4-1. Provider ratios for
adult physician specialists were calculated using the adult member population only. Similarly, provider
ratios for child physician specialists were calculated using the child member population only, and
provider ratios for OB/GYNs were based on the adult female population only.

When interpreting provider ratio results, it should be considered that not all members require routine
care by all provider types; therefore, thresholds requiring fewer providers for a given number of
members may be appropriate for certain physician specialists.
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Table 4-2 displays provider ratios for the FFS network. Statewide, the provider ratio for PCPs was 1:42
and the provider ratio for PCP Extenders was 1:36. There were 69 inpatient hospitals and 541
pharmacies reported in the FFS provider network, resulting in a provider ratio of 1:2,246 and 1:422,
respectively. Provider ratios by county are presented in Appendix E.

Table 4-2—FFS Provider-to-Member Ratios

Provider Category Providers* Ratio

Primary Care Providers

PCPs 5,544 1:42
FQHC/RHC 80 1:2,110
Family Practitioner 1,455 1:116
General Practitioner 112 1:1,507
Internist 2,387 1:71
OB/GYN 615 1:157
Pediatrician 998 1:60

PCP Extenders 4,704 1:36
NP 2,960 1:58
PA 1,750 1:97

Facility-Level Providers

Inpatient Hospital 69 1:2,446

Pharmacy 541 1:422

PCP: Primary Care Provider; FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and
Gynecology; NP: Nurse Practitioner; PA: Physician Assistant.

Note: there is no access standard for these provider categories and results are shown for informational purposes only.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider

counts.
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Conclusion

The Nevada SFY 2022 NAV findings indicate a wide provider network for the MCOs, DBA, and the
FFS networks. Generally, there is a large number and array of providers across most provider categories
per member and, with few exceptions, greater than 99.0 percent of members have access to these
providers within the geographic accessibility requirements. However, opportunities for improvement
surrounding pediatric specialties still exist.

The network capacity analysis suggests that the MCOs are meeting the provider ratio access standards
for all provider categories assessed across both Clark and Washoe counties. Clark County consistently
had higher provider ratios, which may be the result of having a larger member population compared to
Washoe County. For all MCOs, PCP Extenders had the lowest ratios, indicating a greater network
capacity for members in comparison to PCPs and physician specialists. For members statewide and for
members in Clark and Washoe counties, SilverSummit had the lowest ratios for PCPs, PCP Extenders,
and physician specialists, although HPN reported the greatest number of PCPs and physician specialists.

The geographic network distribution analysis measures the MCOs and DBA against minimum
geographic accessibility requirements for all members. Although ensuring that 100.0 percent of
members have access within the contractual defined access standard is challenging, the plans generally
maintained a geographic accessible network, with greater than 99.0 percent of members residing within
the time or distance access standards for most provider categories. None of the MCOs met the standard
for PCPs in either Clark or Washoe counties; however, greater than 99.0 percent of adult members in
Clark and Washoe counties across all MCOs had access to an adult PCP within the access standard.
Greater than 99.0 percent of members who reside in Clark County for both Anthem and HPN had
access to an OB/GYN within the access standard, whereas all MCOs had less than 99.0 percent of
members within the access standard for OB/GYN in Washoe County. In Clark County, greater than 99.0
percent of members across all MCOs had access to a pediatrician within the access standard, whereas
only Anthem had greater than 99.0 percent of members with access within the access standard in
Washoe County.

Although none of the MCOs met the standard for physician specialists for members residing in Clark
County, greater than 99.9 percent of these members had access to all specialists within the access
standard. In Washoe County, HPN met the access standard for seven of the nine physician specialist
categories assessed, SilverSummit met the access standard for six of the nine physician specialist
categories assessed, and Anthem met the access standard for two of nine physician specialist categories
assessed. Across all MCOs, 0.0 percent of members who reside in Washoe County had access to a
pediatric rheumatologist.

Access to care for behavioral health providers was generally high across all MCOs, with 99.9 percent or
more of members having access to care within the access standard for nearly all behavioral health
providers. HPN met the access standard for behavioral health providers in Clark and Washoe counties
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for four of the six provider categories, whereas Silver Summit met the access standard across both
counties for one provider category. Anthem and HPN met the access standard for one provider category
in Washoe County, and SilverSummit met the access standard in Clark County for two provider
categories. Although no MCOs met the access standard for Psychologist, greater than 99.0 percent of
members across all MCOs and counties were within the access standard. Both Anthem and
SilverSummit had 0.0 percent of members who reside in Washoe County within the access standard for
Psychologist, Pediatric.

Similarly, access to care for facility-level providers was generally high across all MCOs, with

99.9 percent or more of members having access to care within the access standard for nearly all facility-
level provider categories. Although HPN met the access standard in Washoe County for only one
facility-level provider category (Dialysis/ESRD Facility), all MCOs had greater than 99.0 percent of
members in Clark and Washoe counties within the access standard for all Hospitals, Pharmacy, and
Psychiatric Inpatient Hospital.

LIBERTY met the provider ratio standard for Dental Primary Care Providers in both Clark and Washoe
counties and for dental specialists in Washoe County; however, LIBERTY did not meet the provider
ratio access standard for dental specialists in Clark County. This is consistent with the geographic
network distribution analysis, where although LIBERTY did not meet the access standard for any
provider category, greater than 99.0 percent of members across Clark County had access to all provider
types within the access standard. In Washoe County, greater than 99.0 percent of members had access
within the access standard for all provider types, except for Public Health Endorsed Dental Hygienist
and Prosthodontist, where 0.0 percent of members had access.

Statewide, the number of members in the FFS network per provider was low, with one PCP per every
42 members and one PCP extender per every 36 members. Although this suggests the robustness of the
FFS network, these results should be interpreted with care since they do not indicate a provider’s
capacity and because a geographic network distribution analysis was outside of the scope of work for
this activity.

Promising Practices and Opportunities for Improvements

Based on the results and conclusions presented in this report, HSAG recommends the following for
DHCEFP and the MCOs and DBA to strengthen the Medicaid managed care provider networks and FFS

network to ensure members’ access to healthcare services:

e Asprovider ratios and geographic distribution represent the potential capacity and distribution of
contracted providers and may not directly reflect the availability of providers at any point in time,
DHCEFP should consider using appointment availability and utilization analyses to evaluate
providers’ availability. Future studies may incorporate encounter data or secret shopper telephone
survey results to assess members’ utilization of services, as well as potential gaps in access to care
resulting from inadequate provider availability.
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e Inaddition to assessing the number, distribution, and availability of providers, DHCFP should
review patient satisfaction survey results and grievance and appeals data to evaluate the degree to
which members are satisfied with the care they have received.

e DHCEFP should conduct an in-depth review of provider categories in which each plan did not meet
either provider ratio or time and distance access standards, with the goal of determining whether or
not the failure of the plan to meet the contract standard(s) was the result of a lack of providers or an
inability to contract with providers in the geographic area. Future analyses should evaluate the extent
to which the plans have requested exemptions from DHCFP for provider categories in which
providers may not be available or willing to contract with the MCO(s) or DBA.

e Provider ratios were calculated using all providers who were enrolled with the plans and the FFS
network as of March 1, 2022; however, these calculations do not consider a provider’s panel
capacity or if they are accepting new patients. DHCFP should consider calculating provider ratios
that adjust for the number of plans the provider is contracted with or calculating provider ratios to
those providers who are actively seeing Medicaid enrolled members by using encounter data.

e Provider categories that do not have an access standard were included in this NAV analysis and
some results were shown for informational purposes only. DHCFP should consider developing
access standards for these provider categories, which will allow DHCFP to better assess the breadth
of each plan’s provider network.

e DHCFP should work with the MCOs to expand contracting efforts for Rheumatologist, Pediatric and
Psychologist, Pediatric in Washoe County. Additionally, DHCFP should work with LIBERTY to

expand contracting efforts for dental specialists.

e DHCFP should consider conducting further analyses for the FFS provider network by performing
network capacity analyses on additional provider types or conducting a geographic distribution
analysis. Although there are no standards to assess the FFS network against, DHCFP could
determine the average time and distance it takes for members to access care to the nearest three
providers by county or examine the average time traveled to active providers.

—Final Copy—
SFY 2022 Network Adequacy Validation Report Page 5-3
State of Nevada NV_SFY2022_NAV_Report_F1_0822



= /\
HSAG i
.

Appendix A. Medicaid Catchment Areas

Table A-1 identifies the Nevada Medicaid Catchment Areas.

Table A-1—Nevada Medicaid Catchment Areas”!

Catchment Area

State Cities/Zip Code

Arizona Bullhead City: 86426, 86427, 86429, 86430, 86439, 86442, 86446 Kingman: 86401,
86402, 86411, 86412, 86413, 86437, 86445 Littlefield: 86432

California Bishop: 93512, 93514, 93515 Bridgeport: 93517 Davis: 95616,95617,95618

Loyalton: 96118 Markleeville: 96120 Needles: 92363 Sacramento: 94203, 94204,
94205, 94206, 94207, 94208, 94209, 94211, 94229, 94230, 94232, 94234, 94235,
94236, 94237, 94239, 94240, 94244, 94245, 94246, 94247, 94248, 94249, 94250,
94252, 94254, 94256, 94257, 94258, 94259, 94261, 94262, 94263, 94267, 94268,
94269, 94271, 94273, 94274, 94277, 94278, 94279, 94280, 94282, 94283, 94284,
94285, 94286, 94287, 94288, 94289, 94290, 94291, 94293, 94294, 94295, 94296,
94297, 94298, 94299, 95811, 95812, 95813, 95814, 95815, 95816, 95817, 95818,
95819, 95820, 95821, 95822, 95823, 95824, 94825, 95826, 95827, 95828, 95829,
95830, 95831, 95832, 95833, 95834, 95835, 95836, 95837, 95838, 95840, 95841,
95842, 95843, 95851, 95852, 95853, 95860, 95864, 95865, 95866, 95867, 95887,
95894, 95899 South Lake Tahoe: 96150, 96151,96152,96154, 96155, 96156, 96157,
96158 Susanville: 96127, 96130 Truckee: 96160, 96161, 96162

Idaho Boise: 83701, 83702, 83703, 83704, 83705, 83706, 83707, 83708, 83709, 83711,
83712, 83713, 83714, 83715, 83716, 83717,83719, 83720, 83721, 83722, 83724,
83725, 83726, 83727, 83728, 83729, 83730, 83731, 83732, 83733, 83735, 83756,
83757, 83799 Mountain Home: 83647 Twin Falls: 83301, 83302, 83303

Utah Cedar City: 84720, 84721 Enterprise: 84725 Orem: 84057, 84058, 84059, 84097
Provo: 84601, 84602, 84603, 84604, 84605, 84606 Salt Lake City: 84101, 84102,
84103, 84104, 84105, 84106, 84107, 84108, 84109, 84110, 84111, 84112, 84113,
84114, 84115, 84116, 84117, 84118, 84119, 84120,84121, 84122, 84123, 84124,
84125, 84126, 84127, 84128, 84130, 84131, 84132,84133, 84134, 84136, 84138,
84139, 84141, 84143, 84144, 84145, 84147, 84148, 84150, 84151, 84152, 84153,
84157, 84158, 84165, 84170, 84171, 84180, 84184, 84189, 84190, 84199 St. George:
84770, 84771, 84790, 84791 Tooele: 84074 Wendover: 84083 West Jordan: 84084

Al Nevada Medicaid and Nevada Check Up. Provider Enrollment Information Booklet, Updated 06/30/2022. Available at:
https://www.medicaid.nv.gov/Downloads/provider/NV_Provider Enrollment_ Information Booklet.pdf. Accessed on: July 6,2022.
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Appendix B. Provider Crosswalk Categories

Table B-1 includes the full list of provider types classified in the NAV Provider Crosswalk.

Table B-1—NAV Provider Crosswalk
Provider Category
Primary Care Providers

FQHC/RHC

Family Practice

Internal Medicine

General Practitioner
NP

PA

OB/GYN

Pediatrician

Physician Specialists

Allergist & Immunologist

Allergist & Immunologist, Pediatric

Cardiologist

Cardiologist, Pediatric

Dermatologist

Dermatologist, Pediatric

Endocrinologist

Endocrinologist, Pediatric

Gastroenterologist

Gastroenterologist, Pediatric

General Surgery

General Surgery, Pediatric

Geriatric

Infectious Disease

Infectious Disease, Pediatric

Maternal/Fetal Medicine

Nephrologist

Nephrologist, Pediatric

Neurologist
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Provider Category

Neurologist, Pediatric

Oncologist—Medical/Surgical

Oncologist—Medical/Surgical, Pediatric

Oncologist/Radiologist

Orthopedic Surgeon

Orthopedic Surgeon, Pediatric

Otolaryngologist

Otolaryngologist, Pediatric

Physical Medicine Specialist

Physical Medicine Specialist, Pediatric

Pulmonologist

Pulmonologist, Pediatric

Rheumatologist

Rheumatologist, Pediatric

Urologist

Urologist, Pediatric

Vision Care

Vision Care, Pediatric

Behavioral Health Providers

Behavior Analyst/Technician

Counselor

Substance Abuse Counselor

Marriage and Family Therapist

Psychologist

Psychologist, Pediatric

Board Certified Child and Adolescent Psychiatrist
Mental Health Nurse

Mental Health Nurse, Pediatric

Social Worker

Psychiatrist

Psychiatrist, Pediatric
Outpatient Mental Health Facility
Substance Abuse Facility/Clinic
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Provider Category

Ancillary Providers

Audiologist

Occupational Therapist

Podiatrist

Physical Therapist

Speech Therapist

Facility-Level Providers

Inpatient Hospital

Hospital, Pediatric

Psychiatry Inpatient Hospital

Ambulatory Surgical Centers/Outpatient Hospital
Radiology (Facility/Clinic)
CCBHC

Residential Treatment Center

Hospice Facility

Home Health Facility
Skilled Nursing Facility
Dialysis/ESRD Facility

Pharmacy

Dental Providers

General Dentist

Dentist, Pediatric
Endodontist

Periodontist
Prosthodontist

Oral Surgeon

Dental Hygienist

Dental Therapist

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA: Physician Assistant; OB/GYN:
Obstetrics and Gynecology; CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease.
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Appendix C. Detailed MCO Findings

Appendix C presents detailed results for the MCO geographic distribution analysis. For each county and
MCO, the average time and distance for members to the nearest three providers is displayed.
Additionally, results from the network capacity analysis and geographic network distribution analysis
are compared across MCOs.

Average Travel Distances and Travel Times

The average travel time and travel distance from the member to the nearest three providers for each
MCO, provider category, and county is presented below in Table C-1 through Table C-20. Results
include out-of-state providers who are within the Nevada Medicaid catchment areas since members may
travel outside the state for medical services. HSAG calculated the duration of travel time and physical
distance between the addresses of the members and their nearest three providers for all provider
categories identified in the provider crosswalk. A shorter driving distance or travel time indicates greater
accessibility to providers since members must travel fewer miles or minutes to access care.

Anthem Blue Cross and Blue Shield Healthcare Solutions

Table C-1—Anthem Average Travel Distancesand Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest
P Dist.ance Time Dist?nce Time Dist?nce Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Primary Care, Adults
Clark County 0.9 1.6 1.1 1.8 1.2 2.0
Washoe County 1.4 1.8 1.4 1.8 1.5 1.9
Statewide* 1.0 1.6 1.1 1.8 1.2 2.0
FQHC/RHC
Clark County 3.8 6.5 5.7 10.2 6.8 12.3
Washoe County 2.6 3.5 3.7 5.0 4.0 5.9
Statewide* 3.7 6.2 5.5 9.7 6.5 11.6
Family Practitioner
Clark County 1.5 2.6 1.9 33 2.1 3.7
Washoe County 1.5 2.0 1.7 2.2 1.7 2.2
Statewide* 1.5 2.6 1.9 3.2 2.1 3.6
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
General Practitioner
Clark County 4.2 7.4 6.6 11.8 8.2 14.6
Washoe County 5.8 9.1 337.8 472.9 340.8 490.4
Statewide* 4.5 7.8 50.8 73.2 52.6 77.9
Internist
Clark County 1.6 2.8 1.9 33 2.1 3.7
Washoe County 1.7 2.2 2.4 3.1 2.8 3.6
Statewide* 1.6 2.7 2.0 3.3 2.3 3.8
NP
Clark County 1.0 1.7 1.3 2.2 1.4 2.4
Washoe County 1.4 1.8 1.5 2.0 1.6 2.1
Statewide* 1.1 1.8 1.3 2.2 1.5 2.4
PA
Clark County 1.4 2.3 1.6 2.7 1.8 3.0
Washoe County 1.6 2.1 1.7 2.2 1.7 2.3
Statewide* 1.4 2.3 1.7 2.7 1.8 3.0
OB/GYN
Clark County 2.3 4.0 2.9 4.9 3.0 5.2
Washoe County 3.9 5.0 3.9 5.0 4.3 5.9
Statewide* 2.6 4.3 3.1 5.0 33 5.4
Pediatrician
Clark County 2.0 3.6 2.6 4.6 2.8 4.9
Washoe County 2.3 3.0 2.6 3.4 2.7 3.6
Statewide* 2.1 3.6 2.6 4.5 2.8 4.8

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and Gynecology; NP: Nurse Practitioner;
PA: Physician Assistant.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-2—Anthem Average Travel Distancesand Travel Times, Physician Specialists

First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Allergist and Immunologist

Clark County 4.9 8.6 8.0 14.6 10.6 19.2
Washoe County 4.8 7.3 6.1 9.3 9.8 12.5
Statewide* 5.0 8.5 7.9 14.0 10.6 18.5
Allergist and Immunologist, Pediatric
Clark County 357.1 677.8 NA NA NA NA
Washoe County 5.7 8.8 NA NA NA NA
Statewide* 314.7 597.1 NA NA NA NA
Cardiologist
Clark County 3.1 5.5 4.0 6.7 4.5 7.5
Washoe County 3.7 5.0 4.1 5.6 4.2 5.7
Statewide* 3.3 5.5 4.1 6.6 4.5 7.4
Cardiologist, Pediatric
Clark County 8.1 12.5 8.4 12.5 8.4 12.5
Washoe County 5.7 7.4 350.2 482.9 350.2 482.9
Statewide* 7.9 12.0 49.6 69.2 49.6 69.2
Dermatologist
Clark County 3.4 5.9 4.8 8.3 5.3 9.1
Washoe County 4.1 5.7 5.0 7.5 6.1 9.0
Statewide* 3.6 6.0 4.9 8.4 5.5 9.3
Dermatologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Endocrinologist
Clark County 4.4 8.1 4.8 8.8 7.3 12.7
Washoe County 4.7 7.1 8.4 10.7 26.0 32.4
Statewide* 4.6 8.0 5.4 9.2 9.9 15.5
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Endocrinologist, Pediatric

Clark County 9.2 14.1 14.4 21.9 20.4 31.1
Washoe County 5.7 7.4 5.7 7.4 5.7 7.4
Statewide* 8.9 13.4 13.4 20.3 18.7 28.3
Gastroenterologist
Clark County 3.5 6.0 3.9 6.7 4.2 7.3
Washoe County 4.6 6.0 4.8 6.3 4.8 6.3
Statewide* 3.7 6.0 4.1 6.8 4.4 7.3
Gastroenterologist, Pediatric
Clark County 6.3 10.3 6.8 11.2 7.3 11.9
Washoe County 5.8 7.6 5.8 7.6 340.4 483.0
Statewide* 6.3 10.1 6.8 10.8 47.5 68.6
GeneralSurgery
Clark County 3.0 5.0 3.5 5.9 4.5 7.5
Washoe County 4.1 5.2 4.3 5.4 4.8 6.2
Statewide* 3.2 5.1 3.7 6.0 4.7 7.4
General Surgery, Pediatric
Clark County 6.4 10.2 7.0 11.1 8.0 14.3
Washoe County 5.4 7.3 5.7 7.5 5.7 7.5
Statewide* 6.3 10.0 6.9 10.8 7.8 13.5
Geriatric Medicine
Clark County 4.8 8.5 5.8 10.7 7.2 13.2
Washoe County 3.7 5.1 4.9 6.4 5.0 6.6
Statewide* 4.7 8.2 5.8 10.2 7.0 12.4
Infectious Disease
Clark County 3.1 5.4 4.5 7.5 5.1 8.5
Washoe County 4.5 6.2 4.9 6.7 5.3 6.9
Statewide* 3.4 5.6 4.7 7.5 5.2 8.4
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Infectious Disease, Pediatric
Clark County 8.1 15.0 8.3 15.3 8.5 15.7
Washoe County 5.7 7.4 347.8 581.7 347.8 581.7
Statewide* 7.9 14.2 49.2 83.5 49.4 83.8
Maternal/Fetal Medicine
Clark County 4.3 7.1 5.0 8.0 5.3 8.7
Washoe County 4.3 5.7 4.5 5.9 5.2 7.1
Statewide* 4.4 7.0 5.0 7.9 5.4 8.6
Nephrologist
Clark County 3.4 5.8 4.0 6.8 5.0 8.6
Washoe County 4.4 6.0 4.9 6.2 4.9 6.2
Statewide* 3.6 5.9 4.2 6.9 5.1 8.4
Nephrologist, Pediatric
Clark County 9.4 16.3 10.3 19.1 12.3 20.0
Washoe County 5.6 7.3 5.7 7.4 5.8 7.5
Statewide* 9.0 15.2 9.8 17.8 11.5 18.6
Neurologist
Clark County 3.2 5.4 4.3 7.0 4.5 7.3
Washoe County 4.0 5.5 4.2 5.7 4.2 5.7
Statewide* 3.4 5.5 4.4 6.9 4.6 7.2
Neurologist, Pediatric
Clark County 5.4 9.7 6.6 11.8 8.3 15.1
Washoe County 5.3 7.0 5.7 7.4 5.7 7.4
Statewide* 5.5 9.5 6.5 11.3 8.0 14.2
Oncologist/Radiologist
Clark County 4.5 7.4 5.4 9.1 6.2 11.1
Washoe County 4.3 5.9 4.3 5.9 4.4 6.0
Statewide* 4.5 7.3 5.4 8.8 6.1 10.5
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Oncologist—Medical/Surgical

Clark County 4.2 7.5 4.3 7.7 4.7 8.4
Washoe County 4.4 6.0 4.8 6.2 4.8 6.2
Statewide* 4.3 7.4 4.4 7.6 4.8 8.2
Oncologist—Medical/Surgical, Pediatric
Clark County 6.5 10.1 7.3 11.2 7.6 11.7
Washoe County 5.7 7.4 5.7 7.4 5.7 7.4
Statewide* 6.5 9.8 7.1 10.8 7.5 11.2
OrthopedicSurgery
Clark County 3.9 6.7 4.2 7.3 4.4 8.0
Washoe County 4.1 5.8 4.1 5.8 4.1 5.8
Statewide* 4.0 6.6 4.2 7.1 4.5 7.8
Orthopedic Surgery, Pediatric
Clark County 10.5 19.5 NA NA NA NA
Washoe County 343.3 574.2 NA NA NA NA
Statewide* 50.6 86.3 NA NA NA NA
Otolaryngologist
Clark County 3.5 6.0 4.6 7.4 5.0 8.2
Washoe County 5.0 6.8 5.0 6.8 5.0 6.8
Statewide* 3.8 6.2 4.7 7.4 5.1 8.1
Otolaryngologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Physical Medicine
Clark County 3.9 6.7 5.3 9.0 6.2 10.4
Washoe County 3.2 4.1 3.9 5.0 4.2 5.8
Statewide* 3.9 6.5 5.2 8.5 6.0 9.9
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Physical Medicine, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Pulmonologist
Clark County 3.4 5.8 4.5 7.5 5.0 8.8
Washoe County 4.1 5.3 4.2 5.7 4.4 5.9
Statewide* 3.6 5.8 4.6 7.4 5.0 8.5
Pulmonologist, Pediatric
Clark County 7.4 11.9 8.3 15.3 9.3 15.9
Washoe County 5.7 7.4 5.7 7.4 5.7 7.4
Statewide* 7.2 11.4 8.0 14.4 8.9 14.9
Rheumatologist
Clark County 6.1 11.3 7.2 13.4 7.5 13.9
Washoe County 5.2 6.7 5.3 6.8 53 6.9
Statewide* 6.1 10.8 7.1 12.6 7.3 13.1
Rheumatologist, Pediatric
Clark County 8.5 15.7 NA NA NA NA
Washoe County 347.2 580.8 NA NA NA NA
Statewide* 49.3 83.7 NA NA NA NA
Urologist
Clark County 4.6 8.3 5.4 9.8 6.1 11.2
Washoe County 4.6 5.9 4.6 5.9 4.8 6.2
Statewide* 4.7 8.1 5.4 9.4 6.1 10.7
Urologist, Pediatric
Clark County 5.9 10.7 9.7 16.3 11.8 19.7
Washoe County 341.0 481.3 341.0 481.3 349.1 493.9
Statewide* 46.3 67.4 49.7 72.3 52.4 76.8
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Vision Care
Clark County 1.9 3.3 2.5 4.3 2.9 5.0
Washoe County 2.1 2.7 2.1 2.8 2.2 2.9
Statewide* 2.0 33 2.5 4.2 2.8 4.8
Vision Care, Pediatric
Clark County 13.1 24.5 13.1 24.5 13.1 24.5
Washoe County 5.3 7.5 8.5 10.2 9.8 13.2
Statewide* 12.2 22.5 12.6 22.8 12.7 23.2

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-3—Anthem Average Travel Distancesand Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
e Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHPs
Clark County 1.1 1.9 1.4 2.4 1.5 2.6
Washoe County 1.3 1.6 1.4 1.7 1.6 2.1
Statewide* 1.2 1.9 1.4 2.3 1.5 2.6
Behavior Analyst/Technician
Clark County 2.2 3.8 2.5 4.4 2.7 4.8
Washoe County 1.9 2.6 2.1 2.9 2.3 3.0
Statewide* 2.3 3.8 2.6 4.3 2.8 4.7
Counselor
Clark County 1.5 2.7 2.0 3.5 2.2 3.8
Washoe County 2.9 4.3 3.0 4.4 3.1 4.5
Statewide* 1.8 2.9 2.2 3.7 2.3 3.9
Marriage/Family Therapist
Clark County 1.7 2.9 2.0 3.5 2.2 3.9
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 2.5 3.4 3.0 4.4 3.1 4.5
Statewide* 1.8 3.0 2.2 3.7 2.4 4.0
Mental Health Nurse
Clark County 2.4 4.1 3.1 5.4 3.7 6.3
Washoe County 3.3 4.5 4.0 5.7 4.5 6.1
Statewide* 2.6 4.2 33 5.5 3.9 6.4
Psychiatrist
Clark County 1.9 3.3 2.5 4.3 2.8 4.9
Washoe County 3.1 4.3 3.5 5.1 3.8 5.5
Statewide* 2.2 3.6 2.7 4.5 3.1 5.1
Psychologist
Clark County 2.6 4.3 3.0 5.1 33 5.7
Washoe County 3.3 4.7 4.2 5.7 4.4 5.9
Statewide* 2.7 4.5 33 53 3.6 5.8
Social Worker
Clark County 1.4 2.5 1.8 3.2 2.0 3.5
Washoe County 1.8 2.4 2.1 2.7 2.1 2.7
Statewide* 1.5 2.5 1.9 3.1 2.1 3.4
Substance Abuse Counselor
Clark County 2.6 4.5 3.1 5.5 3.7 6.4
Washoe County 3.2 4.6 3.2 4.6 3.4 4.9
Statewide* 2.7 4.6 3.2 5.5 3.7 6.3
QMHPs, Pediatric
Clark County 2.3 4.0 2.8 5.0 3.4 5.9
Washoe County 3.3 4.6 3.8 5.5 4.3 6.1
Statewide* 2.5 4.1 3.0 5.1 3.5 6.0
Board Certified Child and Adolescent Psychiatrist
Clark County 3.8 6.7 5.0 9.1 5.8 10.5
Washoe County 4.0 5.6 5.0 6.6 53 6.8
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 3.8 6.6 5.1 8.8 5.8 10.1
Mental Health Nurse, Pediatric
Clark County 2.3 4.0 3.1 5.4 3.7 6.4
Washoe County 3.6 5.0 4.4 6.3 4.9 6.8
Statewide* 2.5 4.2 33 5.6 3.9 6.5
Psychologist, Pediatric
Clark County 6.6 12.2 11.2 20.9 11.2 21.2
Washoe County 347.8 494.1 355.1 581.7 355.1 594.0
Statewide* 47.8 70.2 52.7 88.4 52.7 90.1
Psychiatrist, Pediatric
Clark County 3.7 6.6 4.9 8.8 5.4 9.9
Washoe County 3.5 5.2 4.3 6.2 4.7 6.7
Statewide* 3.8 6.5 4.9 8.5 5.4 9.6
Outpatient Mental Health Facility
Clark County 3.3 5.8 4.5 8.2 5.4 9.9
Washoe County 5.3 6.9 5.3 6.9 5.3 6.9
Statewide* 3.6 6.1 4.8 8.1 5.5 9.6
Substance Abuse Facility/Clinic
Clark County 3.3 6.0 4.9 8.8 6.0 10.9
Washoe County 4.6 6.1 5.1 6.9 6.2 8.3
Statewide* 3.6 6.1 5.0 8.6 6.2 10.7

QMHP: Qualified Mental Health Professional.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-4—Anthem Average Travel Distancesand Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest

S Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 4.8 7.9 5.9 10.4 6.9 12.5
Washoe County 4.3 6.5 4.3 6.5 4.6 7.0
Statewide* 4.9 7.8 5.8 10.0 6.7 11.8
Occupational Therapist
Clark County 3.1 5.6 3.6 6.4 3.9 7.1
Washoe County 3.0 4.3 3.0 4.3 3.4 4.9
Statewide* 3.2 5.5 3.6 6.2 4.0 6.9
Physical Therapist
Clark County 1.7 3.0 2.0 3.5 2.2 3.9
Washoe County 2.6 3.4 2.6 3.5 2.7 3.6
Statewide* 1.9 3.1 2.2 3.6 2.3 3.9
Podiatrist
Clark County 3.3 5.9 4.4 8.0 4.9 8.9
Washoe County 5.9 9.0 6.0 9.7 8.3 10.6
Statewide* 3.8 6.4 4.8 8.3 5.4 9.3
Speech Therapist
Clark County 2.5 4.4 3.3 5.8 3.8 6.7
Washoe County 2.8 3.8 3.4 4.6 3.7 5.2
Statewide* 2.7 4.5 3.4 5.8 3.9 6.6

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-5—Anthem Average Travel Distancesand Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest
Provider Categor Distance Time Distance Time Distance Time
gory (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Hospitals, All

Clark County 2.9 4.8 4.8 8.1 5.9 9.8
Washoe County 4.0 5.5 5.8 7.8 8.5 11.1
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First-Nearest

Second-Nearest

APPENDIX C. DETAILED MICO FINDINGS

Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 3.1 5.0 5.0 8.1 6.3 10.0
Inpatient Hospital
Clark County 2.9 4.8 4.8 8.0 5.9 9.8
Washoe County 3.8 5.2 5.6 7.6 8.5 11.1
Statewide* 3.1 4.9 5.0 8.1 6.3 10.1
Hospital, Pediatric
Clark County 376.2 576.3 397.9 755.3 NA NA
Washoe County 117.0 195.6 441.4 608.8 NA NA
Statewide* 345.0 530.4 403.1 737.4 NA NA
Ambulatory Surgical Center/Outpatient Hospital
Clark County 3.5 6.2 4.6 8.4 5.2 9.3
Washoe County 34 5.0 4.7 6.3 5.2 6.9
Statewide* 3.6 6.2 4.8 8.2 53 9.1
CCBHC
Clark County 7.2 13.2 8.8 16.1 10.9 20.2
Washoe County 347.3 591.7 347.5 591.9 352.2 599.9
Statewide* 52.6 90.2 54.0 92.8 56.4 97.4
Dialysis/ESRD Facility
Clark County 3.2 5.8 4.5 8.0 5.8 10.2
Washoe County 33 4.1 5.2 6.6 6.7 8.4
Statewide* 3.3 5.6 4.7 8.0 6.0 10.1
Hospice Facility
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
PCA/Home Health Facility
Clark County 2.1 3.6 3.2 5.6 4.0 7.0
Washoe County 3.2 4.9 4.8 7.4 5.8 9.0
Statewide* 2.3 3.9 3.5 5.9 4.3 7.4
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Pharmacist
Clark County 0.9 1.6 1.3 2.2 1.6 2.8
Washoe County 1.4 1.8 1.9 2.5 2.2 2.9
Statewide* 1.0 1.6 1.4 2.2 1.7 2.8
Psychiatry Inpatient Hospital
Clark County 6.6 12.2 9.0 16.5 10.0 18.6
Washoe County 4.9 7.3 8.2 10.0 8.7 11.0
Statewide* 6.5 11.6 9.0 15.8 10.0 17.7
Radiologist (Facility/Clinic)
Clark County 3.7 6.4 4.4 7.7 5.4 9.6
Washoe County 2.3 3.0 3.5 4.6 3.9 5.2
Statewide* 3.6 6.1 4.4 7.4 53 9.1
RTC
Clark County 76.9 104.0 311.0 421.1 NA NA
Washoe County 54.9 68.6 285.6 357.4 NA NA
Statewide* 73.9 99.2 307.5 412.4 NA NA
Skilled Nursing Facility
Clark County 3.2 5.7 4.2 7.4 6.0 10.7
Washoe County 3.7 4.9 6.3 8.6 8.5 10.6
Statewide* 3.3 5.7 4.6 7.7 6.4 10.8

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Health Plan of Nevada

Table C-6—HPN Average Travel Distances and Travel Times, Primary Care Providers
First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Primary Care, Adults

Clark County 1.0 1.7 1.1 1.9 1.2 2.1
Washoe County 1.5 1.9 1.5 2.0 1.6 2.1
Statewide* 1.1 1.7 1.2 1.9 1.3 2.1
FQHC/RHC
Clark County 4.5 7.9 5.3 9.4 6.2 10.9
Washoe County 2.5 3.4 4.1 5.6 5.0 7.2
Statewide* 4.3 7.5 53 9.0 6.1 10.6
Family Practitioner
Clark County 1.4 2.5 1.8 3.1 1.9 3.4
Washoe County 1.7 2.2 1.7 2.3 1.8 2.4
Statewide* 1.5 2.5 1.8 3.0 1.9 3.3
General Practitioner
Clark County 2.9 4.9 3.8 6.5 4.6 7.9
Washoe County 27.4 34.1 269.7 337.3 314.9 393.8
Statewide* 5.3 7.8 30.1 39.1 35.2 46.0
Internist
Clark County 1.6 2.6 1.9 33 2.1 3.7
Washoe County 1.8 2.4 2.0 2.6 2.1 2.8
Statewide* 1.6 2.6 1.9 3.3 2.1 3.6
NP
Clark County 1.2 2.0 1.3 2.3 1.5 2.6
Washoe County 1.5 2.0 1.6 2.1 1.7 2.2
Statewide* 1.2 2.0 1.4 2.3 1.5 2.5
PA
Clark County 1.6 2.7 1.9 3.2 2.0 3.4
Washoe County 1.6 2.1 1.8 2.4 1.9 2.5
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 1.6 2.7 1.9 3.2 2.0 3.3
OB/GYN
Clark County 2.3 3.8 2.6 4.4 2.7 4.6
Washoe County 4.2 5.8 4.3 5.9 4.5 6.2
Statewide* 2.5 4.1 2.8 4.6 2.9 4.8
Pediatrician
Clark County 1.6 2.8 1.9 33 2.1 3.5
Washoe County 3.1 4.1 3.2 4.4 33 4.4
Statewide* 1.8 2.9 2.1 3.4 2.2 3.7

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; NP: Nurse Practitioner; PA: Physician Assistant; OB/GYN:
Obstetrics and Gynecology.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-7—HPN Average Travel Distances and Travel Times, Specialty Providers

First-Nearest Second-Nearest Third-Nearest

Distance Time DI ET Time Distance Time

AR U (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Allergist and Immunologist

Clark County 3.8 6.5 4.6 8.1 5.8 10.1
Washoe County 3.7 5.2 4.9 7.5 4.9 7.5
Statewide* 3.8 6.4 4.7 8.1 5.8 9.9
Allergist and Immunologist, Pediatric
Clark County 7.1 13.1 7.1 13.1 15.1 28.2
Washoe County 340.0 571.4 340.0 571.4 351.0 589.9
Statewide* 45.5 77.4 45.5 77.4 53.9 93.0
Cardiologist
Clark County 2.7 4.5 2.8 4.8 3.0 4.9
Washoe County 34 4.6 3.8 5.2 3.9 5.3
Statewide* 2.7 4.5 2.9 4.8 3.1 5.0
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Cardiologist, Pediatric

Clark County 6.5 10.2 6.5 10.2 6.5 10.2
Washoe County 5.5 7.2 5.5 7.2 5.5 7.2
Statewide* 6.4 9.9 6.4 9.9 6.4 9.9
Dermatologist
Clark County 3.9 6.6 3.9 6.6 4.1 7.0
Washoe County 3.1 4.0 3.1 4.0 3.6 4.9
Statewide* 3.8 6.4 3.8 6.4 4.1 6.8
Dermatologist, Pediatric
Clark County 13.3 24.8 NA NA NA NA
Washoe County 341.1 573.1 NA NA NA NA
Statewide* 51.1 88.0 NA NA NA NA
Endocrinologist
Clark County 4.5 8.0 4.7 8.4 5.0 9.1
Washoe County 10.3 12.6 340.9 487.7 340.9 487.7
Statewide* 5.1 8.5 37.9 55.7 38.2 56.3
Endocrinologist, Pediatric
Clark County 8.9 13.5 12.0 18.3 16.0 24.4
Washoe County 5.4 7.0 5.5 7.2 5.5 7.2
Statewide* 8.5 12.8 11.3 17.1 14.8 22.4
Gastroenterologist
Clark County 3.5 6.1 3.7 6.4 4.0 6.8
Washoe County 4.1 5.2 4.8 6.2 4.9 6.4
Statewide* 3.6 6.1 3.8 6.4 4.1 6.8
Gastroenterologist, Pediatric
Clark County 5.5 8.9 6.5 10.6 6.9 11.3
Washoe County 340.5 485.1 341.1 485.1 341.1 485.1
Statewide* 44.2 63.8 45.1 65.4 45.5 66.0
SFY 2022 Network Adequacy Validation Report ~Final Copy= Page C-16

State of Nevada NV_SFY2022_NAV_Report_F1_0822



-/\ APPENDIX C. DETAILED MICO FINDINGS

HSAG i
.

First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

GeneralSurgery

Clark County 3.0 5.2 3.3 5.5 3.8 6.3
Washoe County 3.7 4.8 4.5 6.2 4.7 6.4
Statewide* 3.1 5.2 3.4 5.6 3.9 6.4
General Surgery, Pediatric
Clark County 7.0 11.3 7.0 11.3 7.0 11.3
Washoe County 5.4 7.0 5.6 7.3 341.1 485.1
Statewide* 6.9 10.8 6.9 10.8 45.6 65.9
Geriatric Medicine
Clark County 11.5 21.7 15.3 28.8 354.8 541.6
Washoe County 4.6 6.8 4.9 7.6 5.1 7.8
Statewide* 10.9 20.3 14.3 26.8 320.2 488.8
Infectious Disease
Clark County 3.2 5.2 4.0 6.6 4.9 7.9
Washoe County 4.8 6.6 5.3 7.0 5.4 7.0
Statewide* 3.4 5.4 4.2 6.7 5.0 7.9
Infectious Disease, Pediatric
Clark County 5.6 9.9 7.0 12.3 7.8 13.9
Washoe County 5.0 6.9 5.5 7.2 5.6 7.3
Statewide* 5.5 9.6 6.9 11.8 7.5 13.2
Maternal/Fetal Medicine
Clark County 4.1 6.4 4.1 6.4 4.1 6.4
Washoe County 4.7 6.2 4.7 6.2 4.7 6.2
Statewide* 4.2 6.4 4.2 6.4 4.2 6.5
Nephrologist
Clark County 3.1 5.4 3.5 6.1 3.6 6.4
Washoe County 4.9 6.3 4.9 6.3 4.9 6.3
Statewide* 3.3 5.5 3.7 6.1 3.8 6.4
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Nephrologist, Pediatric

Clark County 6.0 10.4 8.3 14.9 10.4 19.0
Washoe County 5.4 7.0 5.5 7.2 5.6 7.3
Statewide* 6.0 10.0 8.0 14.1 9.9 17.7
Neurologist
Clark County 3.0 5.0 33 5.6 4.2 6.8
Washoe County 3.3 4.7 3.7 5.0 3.7 5.1
Statewide* 3.0 5.0 3.4 5.6 4.2 6.7
Neurologist, Pediatric
Clark County 3.3 5.5 4.8 8.2 5.7 9.5
Washoe County 5.3 6.9 5.5 7.2 5.6 7.3
Statewide* 3.6 5.7 4.9 8.1 5.7 9.3
Oncologist/Radiologist
Clark County 4.7 7.9 5.0 8.1 5.5 9.1
Washoe County 4.4 6.1 4.5 6.2 4.6 6.3
Statewide* 4.8 7.8 5.0 8.0 5.4 8.9
Oncologist—Medical/Surgical
Clark County 4.1 7.3 4.3 7.6 4.3 7.8
Washoe County 4.9 6.3 5.0 6.5 5.0 6.5
Statewide* 4.2 7.3 4.4 7.6 4.4 7.7
Oncologist—Medical/Surgical, Pediatric
Clark County 14.0 21.1 14.0 21.1 14.0 21.1
Washoe County 5.4 7.0 5.4 7.1 5.5 7.2
Statewide* 13.0 19.5 13.0 19.6 13.0 19.6
OrthopedicSurgery
Clark County 3.6 6.1 3.7 6.2 3.8 6.5
Washoe County 33 4.5 3.8 5.2 4.3 5.9
Statewide* 3.6 5.9 3.7 6.2 3.9 6.5
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Second-Nearest Third-Nearest

First-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Orthopedic Surgery, Pediatric
Clark County 7.0 13.0 7.6 14.1 7.6 14.1
Washoe County 340.0 571.4 340.0 571.4 340.0 571.4
Statewide* 45.4 77.4 46.0 78.4 46.0 78.4
Otolaryngologist
Clark County 3.2 5.5 3.4 5.9 3.7 6.5
Washoe County 2.4 3.1 3.7 4.7 4.0 5.2
Statewide* 3.1 5.2 3.5 5.8 3.8 6.4
Otolaryngologist, Pediatric
Clark County 11.5 17.3 11.6 17.4 NA NA
Washoe County 348.2 482.1 348.3 482.2 NA NA
Statewide* 50.4 70.9 50.4 71.0 NA NA
Physical Medicine
Clark County 2.5 4.3 2.6 4.4 2.6 4.4
Washoe County 3.3 4.2 3.4 4.4 3.4 4.4
Statewide* 2.6 4.3 2.7 4.4 2.7 4.4
Physical Medicine, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Pulmonologist
Clark County 3.6 6.2 4.0 7.1 4.3 7.8
Washoe County 3.7 4.9 3.8 5.0 3.8 5.0
Statewide* 3.7 6.1 4.1 7.0 4.3 7.5
Pulmonologist, Pediatric
Clark County 6.4 10.4 7.3 11.8 8.4 14.3
Washoe County 4.2 5.9 5.3 6.9 5.5 7.2
Statewide* 6.2 9.9 7.1 11.3 8.1 13.6
SFY 2022 Network Adequacy Validation Report ~Final Copy= Page C-19

State of Nevada

NV_SFY2022_NAV_Report_F1_0822




APPENDIX C. DETAILED MICO FINDINGS

= /\
HSAG i
.

Second-Nearest Third-Nearest

First-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Rheumatologist
Clark County 4.8 8.7 5.3 9.6 6.9 12.6
Washoe County 4.8 6.2 4.9 6.4 5.1 6.6
Statewide* 4.9 8.5 53 9.4 6.7 12.1
Rheumatologist, Pediatric
Clark County 8.7 16.1 NA NA NA NA
Washoe County 347.3 583.7 NA NA NA NA
Statewide* 47.8 81.6 NA NA NA NA
Urologist
Clark County 5.3 9.5 5.4 9.9 5.5 10.0
Washoe County 8.1 9.9 8.1 9.9 8.1 9.9
Statewide* 5.6 9.5 5.7 9.9 5.8 10.0
Urologist, Pediatric
Clark County 5.4 8.5 6.0 9.5 6.6 10.3
Washoe County 8.4 10.2 341.1 483.4 341.1 483.4
Statewide* 5.7 8.8 44.7 64.2 45.2 64.9
Vision Care
Clark County 2.2 3.9 2.5 4.4 2.5 4.4
Washoe County 2.2 3.0 2.3 3.1 2.3 3.1
Statewide* 2.2 3.8 2.5 4.3 2.5 4.3
Vision Care, Pediatric
Clark County 4.5 7.0 5.0 7.7 6.0 9.9
Washoe County 5.6 7.4 337.0 443.2 337.0 443.2
Statewide* 4.7 7.1 43.3 58.0 44.2 59.9

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-8—HPN Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
S Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHPs
Clark County 1.4 2.3 1.6 2.7 1.6 2.7
Washoe County 1.4 1.8 1.6 2.1 1.6 2.2
Statewide* 1.4 2.2 1.6 2.6 1.6 2.7
Behavior Analyst/Technician
Clark County 2.5 4.2 2.9 5.1 3.2 5.5
Washoe County 2.5 3.6 2.9 4.2 3.0 4.3
Statewide* 2.6 4.2 3.0 5.1 3.2 5.4
Counselor
Clark County 2.0 3.5 2.4 4.3 2.8 5.0
Washoe County 3.1 4.6 3.4 4.9 3.5 5.0
Statewide* 2.2 3.6 2.6 4.4 2.9 5.0
Marriage/Family Therapist
Clark County 2.0 3.5 2.2 3.9 2.5 4.4
Washoe County 3.0 4.4 33 4.8 3.5 5.0
Statewide* 2.1 3.6 2.3 4.0 2.6 4.5
Mental Health Nurse
Clark County 2.3 4.0 2.7 4.7 3.0 5.1
Washoe County 34 4.9 3.5 5.1 4.3 5.9
Statewide* 2.4 4.1 2.8 4.7 3.1 5.2
Psychiatrist
Clark County 2.4 4.2 3.0 5.2 33 5.8
Washoe County 2.8 3.8 3.5 5.2 4.1 5.8
Statewide* 2.5 4.2 3.1 5.3 3.4 5.9
Psychologist
Clark County 2.6 4.5 3.5 5.9 3.9 6.6
Washoe County 34 4.9 4.1 6.0 4.7 6.6
Statewide* 2.7 4.5 3.6 5.9 4.0 6.7
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Social Worker
Clark County 1.7 3.0 2.0 3.5 2.3 4.0
Washoe County 2.1 2.8 2.3 3.1 2.4 3.2
Statewide* 1.8 3.0 2.1 3.5 2.3 3.9
Substance Abuse Counselor
Clark County 2.4 4.3 2.8 5.0 3.1 5.5
Washoe County 3.1 4.5 33 4.8 33 4.8
Statewide* 2.5 4.3 2.9 5.0 3.2 5.5
QMHPs, Pediatric
Clark County 2.0 3.4 2.2 3.9 2.5 4.4
Washoe County 2.8 3.9 3.4 4.9 3.7 5.5
Statewide* 2.1 3.5 2.4 4.0 2.6 4.5
Board Certified Child and Adolescent Psychiatrist
Clark County 2.4 4.3 3.1 5.4 3.4 6.1
Washoe County 2.9 4.0 3.8 5.6 4.3 6.1
Statewide* 2.5 4.2 3.2 5.5 3.5 6.1
Mental Health Nurse, Pediatric
Clark County 2.3 4.0 2.7 4.7 3.0 5.3
Washoe County 3.6 5.2 4.6 6.2 4.7 6.3
Statewide* 2.4 4.1 2.9 4.9 3.2 5.4
Psychologist, Pediatric
Clark County 4.0 7.3 5.7 10.4 6.3 11.6
Washoe County 4.2 6.3 5.5 8.1 5.9 8.9
Statewide* 4.1 7.2 5.7 10.2 6.3 11.3
Psychiatrist, Pediatric
Clark County 2.4 4.2 3.1 5.4 3.4 6.0
Washoe County 2.9 4.0 3.7 5.6 4.3 6.1
Statewide* 2.5 4.2 3.2 5.4 3.5 6.0
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Outpatient Mental Health Facility
Clark County 1.5 2.6 1.8 3.1 2.1 3.6
Washoe County 1.7 2.2 2.2 3.0 2.9 3.9
Statewide* 1.5 2.5 1.9 3.1 2.2 3.6
Substance Abuse Facility/Clinic
Clark County 2.5 4.3 3.1 5.5 3.6 6.4
Washoe County 3.1 4.5 3.6 5.2 4.1 6.0
Statewide* 2.6 4.4 3.2 5.6 3.7 6.4

QMHP: Qualified Mental Health Professional.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-9—HPN Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
T Dist.ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 3.6 5.8 4.4 7.6 4.7 8.1
Washoe County 3.5 4.9 4.4 6.3 4.8 7.2
Statewide* 3.6 5.8 4.4 7.5 4.8 8.1
Occupational Therapist
Clark County 1.7 3.0 1.9 3.4 2.1 3.7
Washoe County 2.7 3.6 3.4 4.8 3.4 4.9
Statewide* 1.8 3.1 2.1 3.6 2.2 3.8
Physical Therapist
Clark County 1.5 2.6 1.6 2.8 1.8 3.1
Washoe County 1.7 2.4 1.8 2.4 2.5 3.4
Statewide* 1.6 2.6 1.6 2.8 1.9 3.2
Podiatrist
Clark County 3.2 5.7 4.4 7.6 4.7 8.2
Washoe County 2.5 3.3 2.5 3.3 4.2 5.4
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 3.2 5.5 4.2 7.2 4.7 7.9
Speech Therapist

Clark County 2.1 3.8 2.2 4.0 2.5 4.3
Washoe County 2.3 3.1 2.5 3.4 2.8 3.8
Statewide* 2.2 3.7 2.3 4.0 2.6 4.3

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-10—HPN Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest
T Dist.ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Hospitals, All
Clark County 2.6 4.4 4.1 6.7 4.9 8.0
Washoe County 3.8 5.2 4.2 5.9 5.3 7.1
Statewide* 2.7 4.5 4.1 6.7 5.0 8.0
Inpatient Hospital
Clark County 2.6 4.4 4.1 6.7 4.9 8.1
Washoe County 3.6 5.0 4.2 5.7 5.2 7.0
Statewide* 2.7 4.5 4.1 6.7 5.0 8.0
Hospital, Pediatric
Clark County 7.4 11.6 14.5 26.1 NA NA
Washoe County 341.1 485.0 350.3 573.1 NA NA
Statewide* 46.0 66.2 53.3 89.2 NA NA
Ambulatory Surgical Center/Outpatient Hospital
Clark County 2.5 4.4 3.7 6.3 4.3 7.4
Washoe County 3.3 4.6 4.1 5.9 4.8 6.7
Statewide* 2.6 4.5 3.8 6.3 4.4 7.4
CCBHC
Clark County 6.9 12.6 7.6 13.8 7.6 14.0
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First-Nearest

Second-Nearest

APPENDIX C. DETAILED MICO FINDINGS

Third-Nearest

e Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 5.6 7.5 7.0 11.1 26.0 32.3
Statewide* 6.8 12.1 7.5 13.6 9.5 15.8
Dialysis/ESRD Facility
Clark County 3.4 6.0 5.4 9.6 6.6 11.8
Washoe County 4.6 5.9 7.5 9.3 8.9 10.8
Statewide* 3.6 6.0 5.6 9.6 6.9 11.8
Hospice Facility
Clark County 5.0 9.0 5.8 10.6 6.9 12.6
Washoe County 4.0 5.3 4.3 5.9 4.5 6.2
Statewide* 4.9 8.7 5.7 10.2 6.7 12.0
PCA/Home Health Facility
Clark County 3.3 5.9 4.1 7.3 4.6 8.2
Washoe County 4.0 5.7 4.4 6.2 5.5 7.3
Statewide* 3.4 6.0 4.2 7.3 4.7 8.2
Pharmacy
Clark County 0.8 1.4 1.1 1.9 1.4 2.5
Washoe County 1.3 1.7 1.6 2.1 2.0 2.6
Statewide* 0.9 1.4 1.2 2.0 1.5 2.5
Psychiatry Inpatient Hospital
Clark County 5.9 9.5 8.6 15.0 10.0 18.2
Washoe County 4.9 7.5 8.8 11.0 345.5 489.9
Statewide* 5.9 9.3 8.7 14.6 43.1 64.7
Radiology (Facility/Clinic)
Clark County 1.8 3.0 2.3 4.0 2.7 4.7
Washoe County 2.3 3.0 3.3 4.3 3.8 5.1
Statewide* 1.9 3.1 2.5 4.1 2.9 4.7
RTC
Clark County 10.1 18.7 353.0 477.7 354.0 540.4
Washoe County 6.6 8.7 8.5 10.5 348.0 592.1
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First-Nearest Second-Nearest Third-Nearest
e Dist-ance Time Dist-ance Time Dist-ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Statewide* 9.8 17.7 319.0 431.4 353.3 545.3
Skilled Nursing Facility

Clark County 3.2 5.6 4.0 7.0 4.7 8.4
Washoe County 3.1 4.1 4.5 6.3 5.7 8.3
Statewide* 3.2 5.5 4.1 7.0 4.9 8.4

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Molina Healthcare of Nevada, Inc.
Table C-11—Molina of Nevada Average Travel Distancesand Travel Times, Primary Care Providers
First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Primary Care, Adults

Clark County 1.0 1.6 1.0 1.7 1.2 1.9

Washoe County 1.3 1.8 1.4 1.8 1.4 1.9

Statewide* 1.0 1.7 1.1 1.8 1.2 1.9

FQHC/RHC

Clark County 3.1 5.5 4.9 8.6 5.6 10.0

Washoe County 2.4 3.4 4.0 5.4 5.0 6.9

Statewide* 3.1 53 4.8 8.3 5.6 9.7

Family Practitioner

Clark County 1.5 2.6 1.9 3.4 2.2 3.8

Washoe County 1.6 2.1 1.9 2.4 1.9 2.5

Statewide* 1.5 2.6 2.0 3.3 2.2 3.6

General Practitioner

Clark County 1.9 3.3 2.7 4.6 3.2 5.5
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 4.2 6.5 6.6 10.8 26.9 33.8
Statewide* 2.3 3.7 33 5.5 6.1 8.9
Internist
Clark County 1.4 2.4 1.6 2.7 1.8 3.0
Washoe County 2.2 2.9 3.1 4.1 3.2 4.2
Statewide* 1.5 2.4 1.8 2.9 2.0 3.2
NP
Clark County 1.1 1.9 1.2 2.1 1.3 2.3
Washoe County 1.4 1.9 1.6 2.1 1.7 2.2
Statewide* 1.2 1.9 1.3 2.1 1.4 2.3
PA
Clark County 1.5 2.6 1.7 3.1 1.8 3.2
Washoe County 1.6 2.1 1.9 2.6 2.1 2.8
Statewide* 1.5 2.6 1.8 3.0 1.9 3.2
OB/GYN
Clark County 2.1 3.7 2.7 4.7 3.0 5.2
Washoe County 4.6 6.3 4.7 6.5 4.7 6.5
Statewide* 2.5 4.1 3.1 5.0 33 5.4
Pediatrician
Clark County 1.7 2.9 2.2 3.8 2.4 4.3
Washoe County 3.3 4.4 3.8 5.2 4.4 6.2
Statewide* 1.9 3.1 2.4 4.0 2.7 4.6

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and Gynecology; NP: Nurse Practitioner;
PA: Physician Assistant.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-12—Molina of Nevada Average Travel Distances and Travel Times, Physician Specialists

First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time

Provider Cat
rovider Category (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Allergist and Immunologist
Clark County 3.1 5.5 4.7 8.3 6.1 10.9
Washoe County 6.4 10.3 338.9 477.9 339.8 496.8
Statewide* 3.6 6.2 44.9 64.6 46.2 69.2
Allergist and Immunologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Cardiologist
Clark County 2.6 4.5 3.0 5.2 3.5 6.0
Washoe County 4.0 5.1 4.0 5.1 4.0 5.1
Statewide* 2.8 4.6 3.2 5.2 3.6 6.0
Cardiologist, Pediatric
Clark County 7.0 11.1 8.1 12.3 8.1 12.3
Washoe County 5.4 7.1 5.4 7.1 5.4 7.1
Statewide* 6.8 10.6 7.8 11.7 7.8 11.7
Dermatologist
Clark County 4.1 7.0 4.5 7.9 4.6 8.0
Washoe County 4.5 6.8 7.0 9.5 7.7 11.3
Statewide* 4.2 7.1 4.9 8.1 5.0 8.4
Dermatologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Endocrinologist
Clark County 4.1 7.4 6.1 11.2 6.9 12.7
Washoe County 4.5 5.9 7.4 9.1 10.4 12.9
Statewide* 4.2 7.3 6.3 11.0 7.4 12.8
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First-Nearest

Second-Nearest

APPENDIX C. DETAILED MICO FINDINGS

Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Endocrinologist, Pediatric
Clark County 15.3 23.2 356.4 546.6 356.4 546.6
Washoe County 5.4 7.0 5.4 7.0 337.8 469.8
Statewide* 14.0 21.2 310.4 475.8 354.0 536.4
Gastroenterologist
Clark County 3.2 5.4 3.5 6.0 3.7 6.2
Washoe County 312.3 393.5 312.4 393.6 312.4 393.6
Statewide* 40.3 52.0 40.6 52.5 40.7 52.7
Gastroenterologist, Pediatric
Clark County 8.1 15.0 8.1 15.0 NA NA
Washoe County 347.8 587.8 347.8 587.8 NA NA
Statewide* 52.7 90.0 52.7 90.0 NA NA
GeneralSurgery
Clark County 3.2 5.4 3.6 6.1 3.9 6.6
Washoe County 3.8 5.0 4.1 5.4 4.6 6.1
Statewide* 3.3 5.4 3.7 6.1 4.1 6.6
General Surgery, Pediatric
Clark County 8.1 15.1 8.1 15.1 8.1 15.1
Washoe County 5.3 6.9 5.3 6.9 5.3 6.9
Statewide* 7.8 14.0 7.8 14.0 7.8 14.0
Geriatric Medicine
Clark County 5.9 9.9 7.1 12.2 8.2 14.0
Washoe County 4.0 5.2 4.8 6.3 6.5 8.7
Statewide* 5.7 9.5 6.9 11.6 8.1 13.5
Infectious Disease
Clark County 4.0 6.9 4.7 8.1 5.1 8.9
Washoe County 4.6 6.4 4.6 6.4 4.6 6.4
Statewide* 4.1 6.9 4.8 8.0 5.1 8.7
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Infectious Disease, Pediatric

Clark County 8.0 14.7 8.1 15.1 8.3 15.4
Washoe County 5.4 7.0 5.4 7.1 347.8 587.7
Statewide* 7.7 13.8 7.8 14.1 52.8 90.4
Maternal/Fetal Medicine

Clark County 4.3 6.8 5.2 8.6 5.5 9.0
Washoe County 5.2 6.8 340.6 446.6 340.6 489.2
Statewide* 4.5 6.9 45.7 61.5 46.0 66.9
Nephrologist

Clark County 3.4 6.1 3.6 6.5 3.7 6.5
Washoe County 4.5 5.9 4.5 5.9 4.5 5.9
Statewide* 3.6 6.1 3.8 6.4 3.8 6.5
Nephrologist, Pediatric

Clark County 10.3 19.2 356.4 546.6 NA NA
Washoe County 5.4 7.0 345.3 583.6 NA NA
Statewide* 9.7 17.6 354.9 551.3 NA NA
Neurologist

Clark County 2.3 4.0 2.5 4.4 3.0 5.0
Washoe County 3.8 5.3 4.1 5.6 4.4 5.8
Statewide* 2.6 4.2 2.8 4.6 3.2 5.2
Neurologist, Pediatric

Clark County 5.1 9.3 5.9 11.0 7.7 14.3
Washoe County 5.4 7.0 5.4 7.0 5.4 7.0
Statewide* 5.2 9.1 5.9 10.6 7.5 13.4
Oncologist/Radiologist

Clark County 5.0 9.0 5.3 9.6 6.9 12.5
Washoe County 4.7 6.1 5.1 6.7 5.1 6.7
Statewide* 5.0 8.7 53 9.3 6.7 11.9
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Oncologist—Medical/Surgical

Clark County 4.1 7.4 4.4 7.9 4.5 8.1
Washoe County 4.4 6.0 4.6 6.4 5.4 8.4
Statewide* 4.2 7.3 4.5 7.8 4.7 8.2
Oncologist—Medical/Surgical, Pediatric
Clark County 12.7 19.3 12.7 19.3 13.8 21.0
Washoe County 5.4 7.0 5.4 7.0 5.4 7.0
Statewide* 11.8 17.7 11.8 17.7 12.8 19.2
OrthopedicSurgery
Clark County 4.2 6.6 5.0 8.6 5.3 9.5
Washoe County 3.6 5.3 4.6 6.2 5.0 6.6
Statewide* 4.2 6.5 5.0 8.4 53 9.2
Orthopedic Surgery, Pediatric
Clark County 115.8 157.3 161.5 219.5 356.4 546.6
Washoe County 5.3 6.9 381.7 475.0 389.3 484.6
Statewide* 101.4 137.7 190.4 253.0 360.7 538.3
Otolaryngologist
Clark County 3.7 6.5 5.0 8.5 5.7 9.5
Washoe County 239.4 301.7 341.6 490.3 341.8 490.7
Statewide* 32.0 41.9 45.4 66.3 46.1 67.2
Otolaryngologist, Pediatric
Clark County 11.3 17.2 NA NA NA NA
Washoe County 348.2 484.2 NA NA NA NA
Statewide* 55.5 78.3 NA NA NA NA
Physical Medicine
Clark County 8.6 15.8 8.6 15.8 312.7 423.8
Washoe County 2.7 3.4 4.8 6.0 6.8 8.7
Statewide* 7.9 14.3 8.2 14.7 276.0 373.9
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Physical Medicine, Pediatric

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Pulmonologist
Clark County 3.7 6.4 3.9 6.7 4.2 7.1
Washoe County 4.0 5.2 4.5 5.9 4.5 5.9
Statewide* 3.8 6.3 4.0 6.7 4.3 7.1
Pulmonologist, Pediatric
Clark County 5.7 9.7 7.2 11.7 7.7 13.5
Washoe County 5.1 6.7 5.2 6.7 5.4 7.1
Statewide* 5.7 9.3 7.0 11.1 7.5 12.7
Rheumatologist
Clark County 7.1 12.8 8.8 16.1 18.9 29.8
Washoe County 5.0 6.6 5.0 6.6 25.9 32.5
Statewide* 6.9 12.1 8.4 15.0 19.8 30.1
Rheumatologist, Pediatric
Clark County 8.4 15.5 NA NA NA NA
Washoe County 347.3 586.9 NA NA NA NA
Statewide* 52.8 90.3 NA NA NA NA
Urologist
Clark County 6.5 11.9 6.5 11.9 6.5 11.9
Washoe County 7.9 9.6 7.9 9.6 7.9 9.6
Statewide* 6.8 11.7 6.8 11.7 6.8 11.7
Urologist, Pediatric
Clark County 5.9 9.4 7.8 13.1 11.5 18.8
Washoe County 341.0 485.5 349.1 487.2 350.3 498.1
Statewide* 49.8 71.7 52.6 75.2 55.9 81.5
SFY 2022 Network Adequacy Validation Report ~Final Copy= Page C-32

State of Nevada NV_SFY2022_NAV_Report_F1_0822



-/\ APPENDIX C. DETAILED MICO FINDINGS

HSAG i
.

First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Vision Care
Clark County 1.6 2.7 1.8 3.2 2.1 3.7
Washoe County 2.2 2.8 2.2 2.9 2.2 2.9
Statewide* 1.7 2.8 1.9 3.2 2.2 3.6
Vision Care, Pediatric
Clark County 1.8 3.2 2.3 4.1 2.6 4.6
Washoe County 2.3 3.1 2.5 3.4 2.5 3.4
Statewide* 1.9 3.2 2.3 4.0 2.6 4.4

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-13—Molina of Nevada Average Travel Distancesand Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
e Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHPs
Clark County 1.3 2.2 1.4 2.5 1.5 2.6
Washoe County 1.6 2.1 2.4 3.1 2.6 3.6
Statewide* 1.3 2.2 1.6 2.6 1.7 2.7
Behavior Analyst/Technician
Clark County 2.8 4.7 3.0 53 3.2 5.6
Washoe County 3.2 4.4 3.7 5.1 3.8 5.2
Statewide* 2.9 4.8 3.2 5.3 3.4 5.7
Counselor
Clark County 1.7 3.0 2.0 3.4 2.1 3.7
Washoe County 2.7 3.8 3.0 4.2 3.4 4.9
Statewide* 1.9 3.1 2.1 3.5 2.3 3.9
Marriage/Family Therapist
Clark County 1.8 3.1 2.2 3.8 2.4 4.2
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 2.9 4.3 3.1 4.5 3.2 4.6
Statewide* 1.9 3.2 2.3 3.9 2.5 4.3
Mental Health Nurse
Clark County 2.2 3.8 2.6 4.5 3.1 5.4
Washoe County 3.1 4.5 3.9 5.3 4.0 5.5
Statewide* 2.3 3.8 2.8 4.6 3.2 5.4
Psychiatrist
Clark County 2.4 4.1 2.7 4.6 3.2 5.5
Washoe County 2.5 3.4 3.7 5.2 3.9 5.4
Statewide* 2.4 4.0 2.8 4.7 33 5.5
Psychologist
Clark County 2.7 4.6 3.1 5.3 33 5.8
Washoe County 3.5 4.9 4.2 5.7 4.5 6.1
Statewide* 2.8 4.7 3.2 5.4 3.5 5.8
Social Worker
Clark County 1.6 2.8 1.9 3.3 2.1 3.7
Washoe County 2.0 2.6 2.9 4.0 3.0 4.2
Statewide* 1.7 2.8 2.0 3.4 2.2 3.8
Substance Abuse Counselor
Clark County 3.0 5.3 3.4 5.9 3.5 6.3
Washoe County 3.3 4.8 3.5 5.1 3.8 5.5
Statewide* 3.1 53 3.4 5.9 3.6 6.2
QMHPs, Pediatric
Clark County 4.0 7.2 5.6 10.0 6.6 11.9
Washoe County 3.9 5.4 4.9 6.5 5.2 7.5
Statewide* 4.0 6.9 5.5 9.5 6.4 11.3
Board Certified Child and Adolescent Psychiatrist
Clark County 4.1 7.4 6.1 11.2 7.1 13.0
Washoe County 4.0 5.5 4.9 6.5 5.7 8.2
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 4.1 7.2 6.0 10.5 6.9 12.4
Mental Health Nurse, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Psychologist, Pediatric
Clark County 8.8 15.1 15.9 26.4 356.3 677.2
Washoe County 6.1 9.7 344.9 498.4 358.4 582.8
Statewide* 8.5 14.5 59.1 88.2 356.5 664.6
Psychiatrist, Pediatric
Clark County 4.1 7.4 5.0 9.3 6.4 11.7
Washoe County 3.8 5.4 4.7 6.2 4.9 6.4
Statewide* 4.1 7.1 5.0 8.9 6.2 11.0
Outpatient Mental Health Facility
Clark County 2.2 3.9 2.7 4.7 2.9 5.1
Washoe County 2.7 3.9 3.2 4.6 3.8 5.5
Statewide* 2.3 3.9 2.7 4.7 3.0 5.2
Substance Abuse Facility/Clinic
Clark County 3.7 6.4 5.0 8.9 6.2 10.9
Washoe County 3.1 4.6 4.1 5.6 4.4 6.0
Statewide* 3.7 6.2 4.9 8.5 6.0 10.4

QMHP: Qualified Mental Health Professional.

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-14—Molina of Nevada Average Travel Distancesand Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest

S Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 5.0 8.3 6.4 11.0 8.5 14.8
Washoe County 4.1 5.9 5.1 7.3 6.1 8.8
Statewide* 5.0 8.1 6.3 10.6 8.3 14.2
Occupational Therapist
Clark County 2.0 3.6 2.1 3.6 2.1 3.7
Washoe County 3.8 5.4 3.9 5.5 4.2 6.0
Statewide* 2.3 3.8 2.3 3.9 2.4 4.0
Physical Therapist
Clark County 1.5 2.5 1.5 2.7 1.7 2.9
Washoe County 2.0 2.8 2.9 4.2 3.6 5.0
Statewide* 1.6 2.6 1.7 2.9 1.9 3.2
Podiatrist
Clark County 2.9 5.1 4.0 7.0 4.7 8.1
Washoe County 8.0 9.8 57.1 71.9 336.1 474.0
Statewide* 3.6 5.7 10.4 14.8 44.5 64.0
Speech Therapist
Clark County 2.2 3.9 2.3 4.0 2.3 4.1
Washoe County 2.9 4.2 33 4.7 3.5 5.0
Statewide* 2.4 4.0 2.5 4.1 2.5 4.3

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-15—Molina of Nevada Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest
Provider Categor Distance Time Distance Time Distance Time
gory (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Hospitals, All

Clark County 3.0 5.1 4.7 7.8 5.9 10.0
Washoe County 2.4 3.1 3.2 4.1 3.7 4.7
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 3.0 4.9 4.6 7.4 5.7 9.4
Inpatient Hospital
Clark County 3.0 5.1 4.7 7.7 5.9 10.0
Washoe County 2.4 3.0 3.1 3.9 3.6 4.5
Statewide* 3.0 4.9 4.6 7.3 5.7 9.4
Hospital, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Ambulatory Surgical Center/Outpatient Hospital
Clark County 3.5 6.2 4.8 8.7 5.3 9.6
Washoe County 5.1 6.7 341.9 491.4 342.2 491.5
Statewide* 3.7 6.4 45.3 66.6 45.8 67.4
CCBHC
Clark County 7.1 13.0 8.6 15.8 10.7 19.9
Washoe County 5.3 7.2 5.5 7.4 6.6 10.5
Statewide* 6.9 12.3 8.3 14.8 10.2 18.8
Dialysis/ESRD Facility
Clark County 3.5 6.1 5.2 9.3 6.5 11.8
Washoe County 29.9 37.5 338.5 453.8 341.6 492.1
Statewide* 6.7 9.9 45.3 62.6 46.8 69.4
Hospice Facility
Clark County 7.0 13.0 10.3 19.2 14.4 27.0
Washoe County 10.3 12.7 27.0 33.8 346.4 595.5
Statewide* 7.5 13.0 12.4 21.0 54.3 95.1
PCA/Home Health Facility
Clark County 2.8 5.0 4.4 7.8 5.1 9.0
Washoe County 5.0 6.7 7.6 10.3 9.3 11.5
Statewide* 3.1 53 4.9 8.2 5.6 9.4
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Pharmacy
Clark County 0.9 1.6 1.3 2.2 1.6 2.7
Washoe County 1.3 1.7 1.7 2.3 2.0 2.7
Statewide* 1.0 1.6 1.3 2.2 1.7 2.8
Psychiatry Inpatient Hospital
Clark County 6.5 10.5 10.7 17.7 15.3 24.3
Washoe County 8.0 9.8 347.9 493.9 350.2 504.0
Statewide* 6.8 10.5 51.3 74.9 55.5 81.8
Radiology (Facility/Clinic)
Clark County 2.6 4.5 3.9 6.8 4.8 8.3
Washoe County 2.3 2.9 3.2 4.2 3.8 5.0
Statewide* 2.6 4.3 3.9 6.6 4.7 8.0
RTC
Clark County 9.7 17.9 NA NA NA NA
Washoe County 346.7 595.9 NA NA NA NA
Statewide* 50.2 87.2 NA NA NA NA
Skilled Nursing Facility
Clark County 3.9 6.9 5.2 9.6 6.6 12.1
Washoe County 3.9 5.1 5.8 7.8 7.9 10.3
Statewide* 3.9 6.7 5.4 9.4 6.8 12.0

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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SilverSummit Healthplan, Inc.
Table C-16—SilverSummit Average Travel Distances and Travel Times, Primary Care Providers

First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Primary Care, Adults

Clark County 0.8 1.3 0.9 1.5 1.0 1.6
Washoe County 1.3 1.7 1.4 1.8 1.5 1.9
Statewide* 0.8 1.4 1.0 1.6 1.0 1.7
FQHC/RHC
Clark County 3.4 6.0 4.3 7.8 5.2 9.3
Washoe County 2.6 3.6 3.7 5.0 4.3 6.1
Statewide* 3.4 5.8 4.3 7.5 5.2 9.0
Family Practitioner
Clark County 1.2 2.0 1.4 2.4 1.5 2.6
Washoe County 1.5 1.9 1.5 2.0 1.5 2.0
Statewide* 1.3 2.0 1.5 2.4 1.5 2.5
General Practitioner
Clark County 3.0 5.0 3.7 6.4 4.5 7.7
Washoe County 2.0 2.6 33 4.4 4.1 5.4
Statewide* 2.9 4.8 3.7 6.2 4.5 7.6
Internist
Clark County 1.4 2.3 1.8 3.1 2.1 3.6
Washoe County 2.0 2.6 2.4 33 2.5 3.5
Statewide* 1.5 2.3 1.9 3.1 2.1 3.6
NP
Clark County 1.0 1.6 1.1 1.8 1.2 2.0
Washoe County 1.4 1.8 1.6 2.0 1.6 2.1
Statewide* 1.0 1.7 1.2 1.9 1.2 2.0
PA
Clark County 1.1 1.9 1.3 2.1 1.4 2.3
Washoe County 1.5 2.0 1.6 2.1 1.7 2.2
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Statewide* 1.2 2.0 1.3 2.2 1.4 2.4
OB/GYN
Clark County 2.1 3.5 2.6 4.4 2.7 4.6
Washoe County 3.7 4.8 3.9 5.1 4.0 5.2
Statewide* 2.3 3.7 2.8 4.6 2.9 4.7
Pediatrician
Clark County 1.6 2.8 1.9 33 2.1 3.6
Washoe County 2.6 3.4 2.7 3.6 2.9 3.8
Statewide* 1.8 2.9 2.0 3.4 2.2 3.7

FQHC: Federally Qualified Health Center; RHC: Rural Health Clinic; OB/GYN: Obstetrics and Gynecology; NP: Nurse Practitioner;
PA: Physician Assistant.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-17—SilverSummit Average Travel Distances and Travel Times, Physician Specialists

First-Nearest Second-Nearest Third-Nearest

Distance Time DI ET Time Distance Time

AR U (Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Allergist and Immunologist

Clark County 4.1 7.3 5.0 8.9 6.0 10.8

Washoe County 5.4 8.6 5.7 9.2 5.7 9.2

Statewide* 4.3 7.6 5.2 9.0 6.1 10.8

Allergist and Immunologist, Pediatric

Clark County 6.7 12.3 13.4 22.0 15.4 27.4

Washoe County 347.3 493.6 357.2 581.8 357.5 598.4

Statewide* 45.4 66.9 52.4 85.5 54.3 92.2

Cardiologist

Clark County 2.2 3.9 2.8 4.9 3.0 5.2

Washoe County 3.0 4.3 3.6 4.9 3.8 5.2

Statewide* 2.4 4.0 2.9 5.0 3.1 5.2
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Cardiologist, Pediatric

Clark County 7.1 11.1 7.1 11.1 8.3 12.4
Washoe County 5.6 7.3 5.6 7.3 5.6 7.3
Statewide* 7.0 10.8 7.0 10.8 8.1 11.9
Dermatologist
Clark County 3.7 6.4 4.0 6.9 4.1 7.0
Washoe County 5.0 7.3 6.0 9.6 6.0 9.6
Statewide* 3.9 6.6 4.3 7.3 4.4 7.4
Dermatologist, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Endocrinologist
Clark County 3.8 6.8 4.6 8.3 5.0 8.9
Washoe County 4.1 5.3 5.0 6.8 5.6 7.9
Statewide* 3.9 6.7 4.8 8.2 5.1 8.9
Endocrinologist, Pediatric
Clark County 7.7 13.9 16.8 26.1 356.4 545.7
Washoe County 5.2 7.1 5.6 7.3 6.5 9.8
Statewide* 7.5 13.2 15.6 24.0 316.7 484.8
Gastroenterologist
Clark County 3.0 5.1 3.4 5.8 3.5 6.0
Washoe County 4.8 6.3 4.8 6.3 4.8 6.3
Statewide* 3.3 5.3 3.6 6.0 3.7 6.1
Gastroenterologist, Pediatric
Clark County 6.3 10.2 6.6 10.8 7.0 11.1
Washoe County 5.7 7.5 5.7 7.5 340.3 483.5
Statewide* 6.3 10.0 6.5 10.5 44.9 64.7
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

GeneralSurgery

Clark County 2.8 4.8 3.0 5.3 3.7 6.3
Washoe County 3.5 4.7 3.6 4.9 3.7 5.0
Statewide* 2.9 4.8 3.1 5.2 3.7 6.2
General Surgery, Pediatric
Clark County 7.3 13.5 7.5 13.8 7.5 13.8
Washoe County 5.6 7.3 5.6 7.3 5.6 7.3
Statewide* 7.2 12.9 7.3 13.2 7.3 13.2
Geriatric Medicine
Clark County 4.7 8.2 5.8 10.3 7.6 13.3
Washoe County 3.1 4.3 3.8 5.2 4.3 5.9
Statewide* 4.6 7.8 5.7 9.8 7.3 12.5
Infectious Disease
Clark County 2.5 4.3 33 5.7 4.0 6.8
Washoe County 4.4 6.1 4.8 6.6 4.9 6.7
Statewide* 2.8 4.6 3.6 5.9 4.2 6.9
Infectious Disease, Pediatric
Clark County 7.3 13.5 8.2 15.1 8.4 15.6
Washoe County 5.6 7.3 5.7 7.4 341.3 571.7
Statewide* 7.2 12.8 8.0 14.3 46.2 78.7
Maternal/Fetal Medicine
Clark County 3.5 5.6 3.8 6.1 3.9 6.2
Washoe County 4.7 6.1 4.8 6.2 4.8 6.2
Statewide* 3.7 5.8 4.1 6.2 4.1 6.3
Nephrologist
Clark County 2.6 4.4 3.1 5.2 3.2 5.4
Washoe County 3.0 3.9 4.3 5.6 4.7 6.1
Statewide* 2.7 4.3 33 53 3.4 5.6
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Nephrologist, Pediatric

Clark County 10.2 18.9 10.2 18.9 356.4 545.7
Washoe County 5.5 7.1 5.6 7.3 5.7 7.4
Statewide* 9.7 17.6 9.7 17.7 316.6 484.5
Neurologist
Clark County 2.5 4.3 33 5.7 3.9 6.4
Washoe County 2.9 4.1 3.4 4.7 3.5 4.8
Statewide* 2.6 4.3 3.4 5.6 3.9 6.3
Neurologist, Pediatric
Clark County 5.8 10.6 7.1 12.7 8.2 15.1
Washoe County 5.4 7.0 5.6 7.3 5.6 7.3
Statewide* 5.8 10.2 7.0 12.2 8.0 14.3
Oncologist/Radiologist
Clark County 4.2 6.9 4.6 7.5 4.8 7.9
Washoe County 4.3 5.9 4.6 6.1 4.8 6.2
Statewide* 4.3 6.9 4.7 7.4 4.9 7.8
Oncologist—Medical/Surgical
Clark County 4.1 6.8 4.3 7.1 4.4 7.6
Washoe County 4.3 5.8 4.8 6.2 4.8 6.2
Statewide* 4.1 6.8 4.4 7.0 4.5 7.6
Oncologist—Medical/Surgical, Pediatric
Clark County 5.7 9.8 11.4 17.6 12.9 20.1
Washoe County 5.5 7.2 5.6 7.3 5.6 7.3
Statewide* 5.7 9.5 10.8 16.5 12.1 18.7
OrthopedicSurgery
Clark County 3.9 6.4 4.2 6.9 4.3 7.1
Washoe County 4.0 5.5 4.2 5.7 4.2 5.7
Statewide* 4.0 6.4 4.3 6.9 4.4 7.1
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First-Nearest Second-Nearest Third-Nearest

Distance Time Distance Time Distance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Provider Category

Orthopedic Surgery, Pediatric

Clark County 7.5 14.1 8.5 15.9 12.2 22.8
Washoe County 5.1 7.0 5.6 7.3 5.6 7.3
Statewide* 7.3 13.4 8.2 15.0 11.5 21.1
Otolaryngologist
Clark County 3.7 6.3 4.8 7.9 5.2 8.4
Washoe County 4.9 6.2 4.9 6.2 7.2 8.6
Statewide* 3.9 6.4 4.9 7.8 5.5 8.6
Otolaryngologist, Pediatric
Clark County 7.2 12.1 12.2 20.0 NA NA
Washoe County 347.6 480.6 348.0 582.4 NA NA
Statewide* 45.9 65.3 50.3 83.8 NA NA
Physical Medicine
Clark County 2.6 4.4 33 5.6 3.9 6.6
Washoe County 3.0 3.9 3.5 4.4 4.2 5.4
Statewide* 2.8 4.4 3.4 5.6 4.0 6.5
Physical Medicine, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Pulmonologist
Clark County 3.7 6.2 4.2 7.5 4.3 7.8
Washoe County 3.5 4.6 3.6 4.6 3.6 4.7
Statewide* 3.8 6.1 4.2 7.3 4.3 7.5
Pulmonologist, Pediatric
Clark County 6.6 10.9 8.4 14.8 10.4 18.4
Washoe County 5.6 7.3 5.6 7.3 5.7 7.4
Statewide* 6.6 10.5 8.2 14.0 9.9 17.2
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Rheumatologist
Clark County 5.9 11.0 6.2 11.6 6.6 12.2
Washoe County 7.3 9.4 8.4 10.3 8.4 10.3
Statewide* 6.2 10.9 6.6 11.5 6.9 12.1
Rheumatologist, Pediatric
Clark County 8.4 15.6 NA NA NA NA
Washoe County 347.1 581.5 NA NA NA NA
Statewide* 46.9 79.8 NA NA NA NA
Urologist
Clark County 3.9 6.7 4.0 6.9 4.0 6.9
Washoe County 4.1 5.2 6.0 7.4 6.2 7.6
Statewide* 4.0 6.6 4.4 7.0 4.4 7.0
Urologist, Pediatric
Clark County 4.6 7.9 4.7 7.9 4.7 7.9
Washoe County 8.5 10.3 8.5 10.3 8.5 10.3
Statewide* 5.1 8.2 5.2 8.2 5.2 8.2
Vision Care
Clark County 1.4 2.3 1.8 3.1 2.0 3.4
Washoe County 2.1 2.8 2.4 3.1 2.4 3.2
Statewide* 1.5 2.4 1.9 3.2 2.1 3.5
Vision Care, Pediatric
Clark County 9.8 16.6 17.4 29.5 NA NA
Washoe County 340.9 494.1 357.8 571.0 NA NA
Statewide* 47.4 70.8 56.1 90.9 NA NA

NA (Not Applicable) indicates the MCO either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.
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Table C-18—SilverSummit Average Travel Distances and Travel Times, Behavioral Health Providers

First-Nearest Second-Nearest Third-Nearest
S Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
QMHPs
Clark County 1.2 2.0 1.4 2.4 1.5 2.5
Washoe County 1.3 1.7 1.5 2.0 1.7 2.2
Statewide* 1.2 2.0 1.4 2.4 1.5 2.5
Behavior Analyst/Technician
Clark County 1.9 33 2.3 4.0 2.5 4.4
Washoe County 3.4 4.7 4.0 5.0 4.0 5.1
Statewide* 2.2 3.5 2.6 4.3 2.7 4.6
Counselor
Clark County 1.7 2.8 1.9 3.3 2.0 3.5
Washoe County 2.2 2.8 3.0 4.1 33 4.7
Statewide* 1.8 2.9 2.1 3.5 2.2 3.7
Marriage/Family Therapist
Clark County 1.9 33 2.0 3.5 2.2 3.8
Washoe County 3.0 4.3 3.2 4.6 3.4 4.9
Statewide* 2.0 3.4 2.2 3.7 2.3 3.9
Mental Health Nurse
Clark County 1.8 3.0 2.3 3.9 2.6 4.6
Washoe County 1.9 2.5 2.9 3.8 3.2 4.4
Statewide* 1.8 3.0 2.4 3.9 2.7 4.6
Psychiatrist
Clark County 2.2 3.8 2.6 4.4 3.0 5.1
Washoe County 2.9 4.1 3.4 4.9 3.6 5.4
Statewide* 2.3 3.9 2.7 4.6 3.1 5.3
Psychologist
Clark County 2.6 4.4 3.3 5.8 3.7 6.7
Washoe County 2.8 3.8 3.8 5.5 4.3 5.9
Statewide* 2.7 4.5 3.4 5.9 3.9 6.7
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Social Worker
Clark County 1.7 3.0 2.0 3.4 2.1 3.5
Washoe County 1.6 2.1 2.1 2.8 2.7 3.6
Statewide* 1.7 2.9 2.0 3.4 2.2 3.6
Substance Abuse Counselor
Clark County 2.3 4.1 3.1 5.4 3.4 5.9
Washoe County 3.1 4.4 3.5 5.0 3.6 5.2
Statewide* 2.5 4.1 3.2 5.4 3.5 5.9
QMHPs, Pediatric
Clark County 3.2 5.7 4.1 7.3 4.7 8.4
Washoe County 4.0 6.1 4.6 7.0 4.7 7.1
Statewide* 3.3 5.8 4.2 7.4 4.8 8.4
Board Certified Child and Adolescent Psychiatrist
Clark County 3.6 6.3 5.7 9.9 6.6 11.6
Washoe County 4.0 6.1 4.6 7.0 4.7 7.1
Statewide* 3.7 6.4 5.6 9.6 6.5 11.2
Mental Health Nurse, Pediatric
Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Psychologist, Pediatric
Clark County 4.0 7.2 5.0 8.8 5.6 9.9
Washoe County 345.1 483.7 345.1 483.7 345.6 494.6
Statewide* 42.7 61.3 43.6 62.7 44.2 64.9
Psychiatrist, Pediatric
Clark County 2.9 5.0 4.0 7.0 4.7 8.5
Washoe County 3.5 5.2 4.3 6.2 4.6 6.5
Statewide* 3.0 5.1 4.1 7.0 4.8 8.4
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Outpatient Mental Health Facility
Clark County 1.8 3.1 2.2 3.9 2.5 4.4
Washoe County 3.2 4.5 3.4 5.0 3.9 5.3
Statewide* 1.9 3.2 2.4 4.0 2.7 4.6
Substance Abuse Facility/Clinic
Clark County 2.7 4.8 3.8 6.6 4.5 8.0
Washoe County 3.1 4.5 3.5 5.0 3.8 5.7
Statewide* 2.8 4.8 3.8 6.5 4.5 7.8

QMHP: Qualified Mental Health Professional

NA (Not Applicable) indicates the MCO either did not report providers orreported less thantwo or three providers forthe provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-19—SilverSummit Average Travel Distances and Travel Times, Ancillary Providers

First-Nearest Second-Nearest Third-Nearest
e Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Audiologist
Clark County 3.9 6.2 4.3 7.4 4.9 8.3
Washoe County 4.1 5.2 4.1 5.4 4.7 6.9
Statewide* 4.0 6.2 4.4 7.3 5.0 8.3
Occupational Therapist
Clark County 1.8 3.1 1.9 3.2 1.9 33
Washoe County 2.3 3.0 33 4.3 3.6 4.9
Statewide* 1.9 3.2 2.1 3.4 2.1 3.5
Physical Therapist
Clark County 1.5 2.6 1.6 2.8 1.7 2.9
Washoe County 1.8 2.5 2.5 33 2.7 3.6
Statewide* 1.6 2.6 1.8 2.9 1.8 3.0
Podiatrist
Clark County 3.3 5.8 4.6 7.7 4.9 8.4
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Washoe County 9.8 12.1 318.4 399.1 336.7 457.6
Statewide* 4.1 6.6 40.6 52.5 43.0 59.8
Speech Therapist

Clark County 2.3 3.9 2.4 4.1 2.4 4.2
Washoe County 3.1 4.1 33 4.4 3.5 4.9
Statewide* 2.4 4.0 2.5 4.2 2.6 4.4

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Table C-20—SilverSummit Average Travel Distances and Travel Times, Facility-Level Providers

First-Nearest Second-Nearest Third-Nearest
P Dist.ance Time Dist?nce Time Dist?nce Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Hospitals, All
Clark County 2.5 4.4 3.5 5.9 4.6 7.9
Washoe County 3.8 5.0 4.4 5.7 4.8 6.2
Statewide* 2.7 4.5 3.7 6.0 4.6 7.8
Inpatient Hospital
Clark County 2.6 4.4 3.5 6.1 4.6 8.1
Washoe County 3.6 4.8 4.3 5.5 4.7 6.0
Statewide* 2.7 4.5 3.7 6.1 4.7 7.9
Hospital, Pediatric
Clark County 8.3 12.5 NA NA NA NA
Washoe County 350.1 483.4 NA NA NA NA
Statewide* 47.2 65.9 NA NA NA NA
Ambulatory Surgical Center/Outpatient Hospital
Clark County 3.1 5.3 4.2 7.5 4.7 8.4
Washoe County 3.6 5.3 5.4 7.5 6.7 10.5
Statewide* 3.3 5.4 4.5 7.6 5.0 8.7
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist.ance Time Dist.ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
CCBHC
Clark County 6.2 11.3 8.5 15.7 10.5 19.5
Washoe County 5.5 7.3 6.7 10.6 25.6 32.0
Statewide* 6.1 10.9 8.3 15.2 12.3 21.0
Dialysis/ESRD Facility
Clark County 3.1 5.5 4.1 7.4 5.3 9.5
Washoe County 3.7 4.8 5.7 7.2 8.0 9.9
Statewide* 3.2 5.5 4.4 7.5 5.6 9.6
Hospice Facility
Clark County 5.4 9.8 7.5 13.8 9.4 17.3
Washoe County 27.0 33.7 314.8 394.6 341.5 582.9
Statewide* 7.9 12.6 42.8 57.4 47.5 82.0
PCA/Home Health Facility
Clark County 3.8 6.8 4.8 8.7 5.4 9.7
Washoe County 4.3 6.7 6.4 9.5 7.3 10.8
Statewide* 4.0 6.9 5.1 8.9 5.7 10.0
Pharmacy
Clark County 0.8 1.4 1.1 2.0 1.4 2.5
Washoe County 1.3 1.7 1.7 2.2 2.0 2.6
Statewide* 0.9 1.5 1.2 2.0 1.5 2.5
Psychiatry Inpatient Hospital
Clark County 5.7 9.0 7.4 13.1 8.8 15.4
Washoe County 4.4 6.6 5.4 8.5 8.7 11.2
Statewide* 5.6 8.9 7.2 12.7 8.9 15.0
Radiology (Facility/Clinic)
Clark County 2.3 3.9 2.8 4.8 3.5 5.8
Washoe County 1.7 2.2 2.4 3.1 2.6 3.4
Statewide* 2.2 3.7 2.8 4.6 3.4 5.6
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First-Nearest Second-Nearest Third-Nearest

e T Dist-ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
RTC
Clark County 8.3 15.3 11.1 20.5 76.9 104.0
Washoe County 8.1 9.9 285.5 357.9 345.2 589.3
Statewide* 8.4 14.8 42.5 59.1 107.6 159.4
Skilled Nursing Facility
Clark County 3.6 6.2 4.6 8.1 6.6 11.9
Washoe County 4.2 5.7 6.8 9.1 9.7 12.7
Statewide* 3.7 6.2 4.9 8.3 7.1 12.1

CCBHC: Certified Community Behavioral Health Center; ESRD: End Stage Renal Disease; PCA: Personal Care Attendant; RTC:
Residential Treatment Center.

NA (Not Applicable) indicates the MCO either did not report providers orreported less than two or three providers forthe provider category.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO
as of March 1,2022.

Comparison Across MCOs for Network Capacity Analysis

Table C-21 presents the provider ratios for provider types where the ratio was assessed for compliance
by county and MCO. Provider ratios shown in green indicate the provider ratio was in compliance with
the access standard, whereas provider ratios shown in red indicate the provider ratio was not in
compliance with the access standard.

Table C-21—Comparative Primary Care Provider-to-Member Ratios

SilverSummit

Provider Category Anthem Ratio HPN Ratio Molina Ratio
Primary Care Provider (1:1,500)
Clark County 1:122 1:102 1:91 1:76
Washoe County 1:18 1:12 1:13 1:10
Statewide* 1:140 1:114 1:104 1:85
PCP Extender (1:1,800)
Clark County 1:52 1:93 1:53 1:49
Washoe County 1:8 1:10 1:8 1:7
Statewide* 1:59 1:103 1:60 1:55
Physician Specialist (1:1,500)
Clark County 1:113 1:87 1:105 1:76
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SilverSummit

Provider Category Anthem Ratio HPN Ratio Molina Ratio Ratio
Washoe County 1:17 1:11 1:15 1:10
Statewide* 1:129 1:97 1:121 1:86

Note: results shown in green font indicate the result complies with the ratio access standard; results shown in red font indicate the result

does not comply with the ratio access standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

Comparison Across MCOs for Geographic Network Distribution Analysis

Table C-22 through Table C-25 present the results of the geographic network distribution analysis for
those provider categories that were assessed for compliance by provider type, county, and MCO. Results
shown in green indicate that the percentage of members within the access standard was in compliance
and percentages shown in red indicate a result of less than 99.0 percent.

Table C-22— Comparative Percentage of Members Residing Within Access Standard Areas for Primary Care Providers

Provider Category Anthem HPN Molina SilverSummit
Primary Care, Adults (10 miles/15 mins)
Clark County 99.9% >99.9% 99.9% 99.9%
Washoe County 99.5% 99.4% 99.5% 99.3%
Statewide* 99.9% 99.9% 99.9% 99.8%
OB/GYN (10 miles/15 mins)
Clark County 99.0% 99.5% 98.9% 98.9%
Washoe County 95.3% 95.2% 95.2% 95.2%
Statewide* 98.4% 99.0% 98.4% 98.4%
Pediatrician (10 miles/15 mins)
Clark County 99.9% >99.9% >99.9% >99.9%
Washoe County 99.4% 98.0% 98.0% 97.5%
Statewide* 99.7% 99.7% 99.7% 99.6%

Note: results indicated in green font meet the time and distance access standard; results shown in red fontindicate that less than 99.0% of
members had access to the provider within the time and distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.
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Table C-23—Comparative Percentage of Members Residing Within A ccess Standard Areas for Physician Specialists
Provider Category Anthem HPN Molina SilverSummit

Endocrinologist (40 miles/60 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% >99.9% >99.9%
Endocrinologist, Pediatric (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% >99.9% 100.0%
Statewide* >99.9% >99.9% >99.9% >99.9%
Infectious Disease (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% 99.9% 99.9%
Infectious Disease, Pediatric (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 100.0% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% 99.9% >99.9%
Oncologist/Radiologist (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% >99.9% 99.9% >99.9%
Oncologist—Medical/Surgical (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% >99.9% >99.9% 99.9%
Statewide* 99.9% >99.9% 99.9% 99.9%
Oncology—Medical/Surgical, Pediatric (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% >99.9% 99.9%
Statewide* 99.9% >99.9% 99.9% 99.9%
Rheumatologist (40 miles/60 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
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APPENDIX C. DETAILED MICO FINDINGS

Provider Category Anthem HPN Molina SilverSummit
Washoe County >99.9% 100.0% >99.9% 100.0%
Statewide* 99.9% 99.9% 99.9% 99.9%
Rheumatologist, Pediatric (40 miles/60 mins)

Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County 0.0% 0.0% 0.0% 0.0%
Statewide* 87.9% 88.4% 86.9% 88.6%

Note: results indicated in green font meet the time and distance access standard; results shown in red fontindicate that less than 99.0% of
members had access to the provider within the time and distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

Table C-24—Comparative Percentage of Members Residing Within Access Standard Areas
for Behavioral Health Providers

Provider Category Anthem HPN Molina SilverSummit

Board Certified Child and Adolescent Psychiatrist (30 miles/45 mins)
Clark County >99.9% | 100.0% | >99.9% 100.0%
Washoe County >99.9% | 100.0% | >99.9% 99.9%
Statewide* 99.9% | 100.0% | >99.9% 99.9%
Psychiatrist (30 miles/45 mins)
Clark County >99.9% | 100.0% | >99.9% >99.9%
Washoe County >99.9% | 100.0% | >99.9% >99.9%
Statewide* 99.9% | >99.9% | >99.9% 99.9%
Psychologist (30 miles/45 mins)
Clark County >99.9% | >99.9% | >99.9% >99.9%
Washoe County >99.9% | >99.9% | >99.9% >99.9%
Statewide* 99.9% |>99.9% | >99.9% 99.9%
Psychologist, Pediatric (30 miles/45 mins)
Clark County >99.9% | >99.9% | >99.9% >99.9%
Washoe County 0.0% | 100.0% | 99.9% 0.0%
Statewide* 87.9% | 99.9% | 99.9% 88.6%
QMHP (30 miles/45 mins)
Clark County >99.9% | 100.0% | >99.9% 100.0%
Washoe County >99.9% | 100.0% | >99.9% 100.0%
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Provider Category Anthem HPN Molina SilverSummit
Statewide* >99.9% | >99.9% | >99.9% >99.9%
QMHP, Pediatric (30 miles/45 mins)
Clark County >99.9% | 100.0% | >99.9% 100.0%
Washoe County 100.0% | 100.0% | >99.9% 99.9%
Statewide* >99.9% | 100.0% | >99.9% 99.9%

QMHP: Qualified Mental Health Professional.
Note: results indicated in green font meet the time and distance access standard; results shown in red font indicate that less than 99.0% of

members had access to the provider within the time and distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.

Table C-25—Comparative Percentage of Members Residing Within Access Standard Areas
for Facility-Level Providers

Provider Category Anthem HPN Molina SilverSummit
Hospital, All (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% >99.9% >99.9% >99.9%
Statewide* 99.9% >99.9% >99.9% >99.9%
Pharmacy (10 miles/15 mins)
Clark County >99.9% >99.9% >99.9% 99.9%
Washoe County 99.6% 99.7% 99.7% 99.5%
Statewide* 99.9% 99.9% 99.9% 99.9%
Psychiatry Inpatient Hospital (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% >99.9% >99.9% 99.9%
Statewide* 99.9% 99.9% 99.9% 99.9%
Dialysis/ESRD Facility (30 miles/45 mins)
Clark County >99.9% >99.9% >99.9% >99.9%
Washoe County >99.9% 100.0% 97.6% >99.9%
Statewide* 99.9% 99.9% 99.6% >99.9%

ESRD: End Stage Renal Disease.
Note: results indicated in green font meet the time and distance access standard; results shown in red font indicate that less than 99.0% of

members had access to the provider within the time and distance standard.
*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the MCO

as of March 1,2022.
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Appendix D. Detailed DBA Findings

Nearest Three Providers

Table D-1 through Table D-3 present the average travel time and travel distance from members to the
nearest three providers for each provider category and county. HSAG calculated the duration of travel
time and physical distance between the addresses of the members and the nearest three providers for all
dental provider categories identified in the provider crosswalk. A shorter driving distance or travel time
indicates greater accessibility to providers since members must travel fewer miles or minutes to access
care.

Table D-1—LIBERTY Average Travel Distancesand Travel Times, General Dental Providers

First-Nearest Second-Nearest Third-Nearest

T Dist.ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
General Dentist
Clark County 1.2 2.0 1.4 2.3 1.5 2.5
Washoe County 1.7 2.2 1.8 2.3 1.9 2.4
Statewide* 1.3 2.1 1.4 2.3 1.5 2.5
Dentist, Pediatric
Clark County 1.5 2.6 1.7 2.9 1.8 3.1
Washoe County 2.0 2.6 2.1 2.8 2.4 3.2
Statewide* 1.6 2.7 1.7 2.9 1.9 3.2

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the DBA
as of March 1,2022.

Table D-2—LIBERTY Average Travel Distancesand Travel Times, Mid-Level Dental Providers

First-Nearest Second-Nearest Third-Nearest
e Dist-ance Time Dist-ance Time Dist-ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)

Dental Therapist

Clark County NA NA NA NA NA NA
Washoe County NA NA NA NA NA NA
Statewide* NA NA NA NA NA NA
Public Health Endorsed Dental Hygienist

Clark County 6.0 11.0 6.8 12.4 8.9 16.5
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First-Nearest Second-Nearest Third-Nearest
e T Dist-ance Time Dist-ance Time Dist-ance Time
(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Washoe County 238.4 298.8 338.8 578.1 340.6 581.3
Statewide* 33.0 44.4 45.3 78.0 47.5 81.9

NA (Not Applicable) indicates the DBA either did notreport providers or reported less than two or three providers for the provider
category.

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the DBA
as of March 1,2022.

Table D-3—LIBERTY Average Travel Distancesand Travel Times, Dental Specialists

First-Nearest Second-Nearest Third-Nearest

T e Dist.ance Time Dist.ance Time Dist.ance Time

(Miles) (Minutes) (Miles) (Minutes) (Miles) (Minutes)
Endodontist
Clark County 2.5 4.4 2.5 4.5 3.8 6.6
Washoe County 2.2 3.1 3.4 4.7 4.4 6.3
Statewide* 2.5 4.3 2.7 4.6 3.9 6.7
OralSurgeon
Clark County 2.1 3.6 2.3 3.8 2.4 4.1
Washoe County 5.5 7.7 6.4 10.0 6.4 10.3
Statewide* 2.6 4.2 2.8 4.6 2.9 4.9
Periodontist
Clark County 5.9 10.1 7.2 13.0 8.5 15.6
Washoe County 7.2 8.7 340.4 477.1 343.2 481.1
Statewide* 6.1 10.0 45.9 66.9 47.4 69.6
Prosthodontist
Clark County 7.3 13.4 7.3 13.4 8.7 16.0
Washoe County 347.8 593.6 347.8 593.6 347.8 593.6
Statewide* 46.9 80.7 46.9 80.7 48.1 82.9

*Statewide results incorporate all Nevada counties included in the DHCFP member file submissionand members enrolled with the DBA
as of March 1,2022.
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Appendix E. Detailed Fee-for-Service Findings

Eligible Member Population

Table E-1 displays the eligible member counts for the FFS network by county and member category.

Table E-1—FFS Population of Eligible Members, by County

Fee-for-Service

Nevada County Adults Adult Females* Children

Carson City 8,585 4,905 5,069 13,654
Churchill County 4,048 2,423 2,563 6,611
Clark County 99,628 56,851 24,261 123,889
Douglas County 4,528 2,548 2,405 6,933
Elko County 6,320 3,835 4,772 11,092
Esmeralda County 152 86 72 224
Eureka County 196 119 126 322
Humboldt County 2,236 1,348 1,672 3,908
Lander County 711 465 475 1,186
Lincoln County 620 354 407 1,027
Lyon County 8,549 5,028 5,544 14,093
Mineral County 1,019 601 502 1,521
Nye County 11,602 6,239 5,266 16,868
Pershing County 940 554 585 1,525
Storey County 307 170 122 429
Washoe County 18,015 10,132 4,719 22,734
White Pine County 1,311 733 758 2,069
Statewide** 168,767 96,391 59,318 228,085

* Adult females are a subset of adults; therefore, the total population contains the sum of adults and children and not the sum of all

categories displayed.

**Statewide count incorporates all Nevada counties included in the DHCFP member file submission and members enrolled with FFS

as of March 1,2022.
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Table E-2 through Table E-13 present the provider ratios by county for assessed provider types.

Table E-2—FFS Primary Care Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 5,544 1:3
Churchill County 5,544 1:2
Clark County 5,544 1:23
Douglas County 5,544 1:2
Elko County 5,544 1:3
Esmeralda County 5,544 1:1
Eureka County 5,544 1:1
Humboldt County 5,544 1:1
Lander County 5,544 1:1
Lincoln County 5,544 1:1
Lyon County 5,544 1:3
Mineral County 5,544 1:1
Nye County 5,544 1:4
Pershing County 5,544 1:1
Storey County 5,544 1:1
Washoe County 5,544 1:5
White Pine County 5,544 1:1

The following provider categories were included for overall ratio results: Family Practitioners, Internists, General Practitioners,
FQHCs/RHCs, OB/GYNs, and Pediatricians.

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-3—FFS Physician AssistantProvider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 1,750 1:5
Churchill County 1,750 1:3
Clark County 1,750 1:57
Douglas County 1,750 1:3
Elko County 1,750 1:4
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Nevada County Providers* Ratio
Esmeralda County 1,750 1:1
Eureka County 1,750 1:1
Humboldt County 1,750 1:2
Lander County 1,750 1:1
Lincoln County 1,750 1:1
Lyon County 1,750 1:5
Mineral County 1,750 1:1
Nye County 1,750 1.7
Pershing County 1,750 1:1
Storey County 1,750 1:1
Washoe County 1,750 1:11
White Pine County 1,750 1:1

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-4—FFS PCP Extender Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 4,704 1:2
Churchill County 4,704 1:1
Clark County 4,704 1:22
Douglas County 4,704 1:1
Elko County 4,704 1:2
Esmeralda County 4,704 1:1
Eureka County 4,704 1:1
Humboldt County 4,704 1:1
Lander County 4,704 1:1
Lincoln County 4,704 1:1
Lyon County 4,704 1:2
Mineral County 4,704 1:1
Nye County 4,704 1:3
Pershing County 4,704 1:1
Storey County 4,704 1:1
Washoe County 4,704 1:4
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Nevada County Providers*

White Pine County 4,704 1:1

The following provider categories were included for overall ratio results: NP and PA.
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-5—FFS General Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 112 1:77
Churchill County 112 1:37
Clark County 112 1:890
Douglas County 112 1:41
Elko County 112 1:57
Esmeralda County 112 1:2
Eureka County 112 1:2
Humboldt County 112 1:20
Lander County 112 1:7
Lincoln County 112 1:6
Lyon County 112 1:77
Mineral County 112 1:10
Nye County 112 1:104
Pershing County 112 1:9
Storey County 112 1:3
Washoe County 112 1:161
White Pine County 112 1:12

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-6—FFS Family Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 1,455 1:6
Churchill County 1,455 1:3
Clark County 1,455 1:69
Douglas County 1,455 1:4
Elko County 1,455 1:5
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Nevada County Providers* Ratio
Esmeralda County 1,455 1:1
Eureka County 1,455 1:1
Humboldt County 1,455 1:2
Lander County 1,455 1:1
Lincoln County 1,455 1:1
Lyon County 1,455 1:6
Mineral County 1,455 1:1
Nye County 1,455 1:8
Pershing County 1,455 1:1
Storey County 1,455 1:1
Washoe County 1,455 1:13
White Pine County 1,455 1:1

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-7—FFS Pediatrician Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 998 1:6
Churchill County 998 1:3
Clark County 998 1:25
Douglas County 998 1:3
Elko County 998 1:5
Esmeralda County 998 1:1
Eureka County 998 1:1
Humboldt County 998 1:2
Lander County 998 1:1
Lincoln County 998 1:1
Lyon County 998 1:6
Mineral County 998 1:1
Nye County 998 1:6
Pershing County 998 1:1
Storey County 998 1:1
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Nevada County Providers* Ratio
Washoe County 998 1:5
White Pine County 998 1:1

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-8—FFS OB/GYN Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 615 1:8
Churchill County 615 1:4
Clark County 615 1:93
Douglas County 615 1:5
Elko County 615 1:7
Esmeralda County 615 1:1
Eureka County 615 1:1
Humboldt County 615 1:3
Lander County 615 1:1
Lincoln County 615 1:1
Lyon County 615 1:9
Mineral County 615 1:1
Nye County 615 1:11
Pershing County 615 1:1
Storey County 615 1:1
Washoe County 615 1:17
White Pine County 615 1:2

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-9—FFS Internist Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 2,387 1:4
Churchill County 2,387 1:2
Clark County 2,387 1:42
Douglas County 2,387 1:2
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Nevada County Providers* Ratio
Elko County 2,387 1:3
Esmeralda County 2,387 1:1
Eureka County 2,387 1:1
Humboldt County 2,387 1:1
Lander County 2,387 1:1
Lincoln County 2,387 1:1
Lyon County 2,387 1:4
Mineral County 2,387 1:1
Nye County 2,387 1:5
Pershing County 2,387 1:1
Storey County 2,387 1:1
Washoe County 2,387 1:8
White Pine County 2,387 1:1

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-10—FFS Nurse Practitioner Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 2,960 1:3
Churchill County 2,960 1:2
Clark County 2,960 1:34
Douglas County 2,960 1:2
Elko County 2,960 1:3
Esmeralda County 2,960 1:1
Eureka County 2,960 1:1
Humboldt County 2,960 1:1
Lander County 2,960 1:1
Lincoln County 2,960 1:1
Lyon County 2,960 1:3
Mineral County 2,960 1:1
Nye County 2,960 1:4
Pershing County 2,960 1:1
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APPENDIX E. DETAILED FEE-FOR-SERVICE FINDINGS

Nevada County Providers* Ratio
Storey County 2,960 1:1
Washoe County 2,960 1:7
White Pine County 2,960 1:1

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-11—FFS Inpatient Hospital Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 69 1:125
Churchill County 69 1:59
Clark County 69 1:1,444
Douglas County 69 1:66
Elko County 69 1:92
Esmeralda County 69 1:3
Eureka County 69 1:3
Humboldt County 69 1:33
Lander County 69 1:11
Lincoln County 69 1:9
Lyon County 69 1:124
Mineral County 69 1:15
Nye County 69 1:169
Pershing County 69 1:14
Storey County 69 1:5
Washoe County 69 1:262
White Pine County 69 1:19

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-12—FFS Pharmacy Provider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 541 1:26
Churchill County 541 1:13
Clark County 541 1:229
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Nevada County Providers* Ratio
Douglas County 541 1:13
Elko County 541 1:21
Esmeralda County 541 1:1
Eureka County 541 1:1
Humboldt County 541 1:8
Lander County 541 1:3
Lincoln County 541 1:2
Lyon County 541 1:27
Mineral County 541 1:3
Nye County 541 1:32
Pershing County 541 1:3
Storey County 541 1:1
Washoe County 541 1:43
White Pine County 541 1:4

*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.

Table E-13—FFS FQHC/RHCProvider-to-Member Ratios

Nevada County Providers* Ratio
Carson City 80 1:108
Churchill County 80 1:51
Clark County 80 1:1,246
Douglas County 80 1:57
Elko County 80 1:79
Esmeralda County 80 1:2
Eureka County 80 1:3
Humboldt County 80 1:28
Lander County 80 1:9
Lincoln County 80 1:8
Lyon County 80 1:107
Mineral County 80 1:13
Nye County 80 1:146
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Nevada County Providers* Ratio
Pershing County 80 1:12
Storey County 80 1:4
Washoe County 80 1:226
White Pine County 80 1:17
*Providers contracted statewide and contracted providers located in the Nevada Medicaid catchment areas were included in provider
counts.
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Appendix F. Responses From the MCOs and DBA

Each plan given an opportunity to respond and provide feedback on a draft version of the NAV report.
Responses from each MCO and the DBA are listed below.

NAV Responses—MCO

Anthem Blue Cross and Blue Shield Healthcare Solutions

Anthem’s submission to HSAG defined pediatric hospitals interchangeably with Children’s hospitals or
inpatient hospitals exclusively serving patients predominately under 18 and enrolled with children’s
hospital taxonomy codes. However, after further clarification, Anthem confirms we are actually
contracted with 3 Pediatric Hospitals within Clark County, NV, 1 Pediatric Hospital in Washoe County,
NV. Anthem agrees to classify [Hospital name redacted], [Hospital name redacted], [Hospital name
redacted] and [Hospital name redacted] hospitals as Inpatient Hospital and a Pediatric Hospital under
both PF150—Inpatient Hospital, and PF15 [—Pediatric Hospital in Clark and Washoe Counties
respectively.

Anthem would also like to share that we have 2 Pediatric Psychologists in Washoe County,
NV. [Provider name redacted] and [Provider name redacted] are both Pediatric Psychologists part of
the Anthem contracted provider network.

Health Plan of Nevada

Research has demonstrated that there is not a pediatric rheumatologist in Washoe County. This is the
reason the pediatric rheumatologist category reflects a gap in network coverage for Medicaid members.
Therefore, expanding contracting efforts for this specialty category in Washoe County is not a viable
recommendation. Currently, there is only one pediatric rheumatologist in the State of Nevada, who
practices in Las Vegas. Telehealth options to expand coverage for pediatric rheumatology could be
considered, but would require legislative flexibilities in telehealth regulations to allow physicians
licensed in other states to render care in Nevada.

Molina Healthcare of Nevada, Inc.

e Molina continuously monitors our network to create the broadest access to care and frequently adds
new providers and specialists to the network. In some cases, Nevada lacks certain specialty providers
creating a challenge to add those groups into the network.

e Molina is contracted with a Pediatric Hospital in Clark County as of 3/15/22. The contracted
Pediatric Hospital was not reflected in this NAV activity, as the study only included providers
contracted as of 3/1/22.
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e Molina uses the NV Active Provider State File supplied monthly from the State as our data source to
verify Taxonomy codes. Molina is not currently aware of any providers who meet the provider
category guidance for Mental Health Nurse, Pediatric based solely on taxonomy codes.

SilverSummit Healthplan, Inc.

e SilverSummit Healthplan has reviewed the Network Adequacy Validation report and is in agreement
with the information reflected in this report. Where the state has defined deficiencies or
opportunities, SSHP continually monitors the state report and actively outreaches to Medicaid
enrolled providers for addition to our network.

NAV Responses—DBA

LIBERTY Dental Plan of Nevada, Inc.

1. LIBERTY is in the process of partnering with a Registered Dental Hygienist with a Public Health
Endorsement in Northern Nevada.

2. LIBERTY has entered into partnerships with Truckee Meadows Community College (hygiene
program) and UNLV (Dental school) to provide scholarships.

3. There is not a Prosthodontist in Northern Nevada with a Medicaid ID.

4. Nevada currently uses the same ratio for dental specialists and primary dental care providers.
However, dental specialists are not considered primary care and donot hold a panel as primary
dental care providers do. Nevada may want to consider using a different standard for dental
specialists to reflect their capacity to accommodate a larger population similar to other medical sub-
specialties. For example, Pediatric Dentists 1:3,000, Endodontists 1:5,000, and Oral Surgeons
1:20,600 are used in another state’s Medicaid program.
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