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Agenda

MSM 400 Update: QA Program Removal

1. What is a BHCN QA Program?
2. Purpose for Removal
3. Medicaid General Billing Guide Updates
4. Provider Type (PT 14/814) Enrollment Checklist Updates
5. Questions
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What is a BHCN QA Program?

A Behavioral Health Community Network (BHCN) Quality 
Assurance (QA) Program includes the following:
1. Behavioral Health Services and Evidence-Based Practices

2. Organizational Chart

3. Clinical and Supervisory Trainings

4. Demonstration of Effectiveness of Care

5. Demonstration of Access and Availability to Care

6. Demonstration of Satisfaction of Care
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Purpose of Removal
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MSM 403.2 (B)(6)



Questions?

5



6

Billing Manual
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PT 14/814 Enrollment Checklist
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PT 14/814 Enrollment Checklist (Con’t)
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Final 
Questions?



Contact Information

Carin Hennessey
Social Service Program Specialist II
Carin.Hennessey@dhcfp.nv.gov
(775) 684-3751

BehavioralHealth@dhcfp.nv.gov
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Marcel Brown
Social Service Program Specialist III
Marcel.Brown@dhcfp.nv.gov
(702) 668-4247



• MSM: Medicaid Service Manual

• QA: Quality Assurance

• BHCN: Behavioral Health Community Network

• CAP: Corrective Action Plan

• DHCFP: Division of Health Care Financing and Policy
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Acronyms
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