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Agenda

1. Proposed Changes: 1915(i) State Plan Amendment –Attachment 3.1-1.2
2. Operational and Administrative Functions
3. Person-Centered Service Plan Development
4. Medicaid Approval for Person-Centered Service Plans
5. Maintenance of Person-Centered Service Plan Forms
6. Verification of Provider Qualifications
7. Quality Improvement Strategies
8. Questions
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2
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• Distribution of State Plan HCBS Operational and Administrative Functions



Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

1. Distribution of State Plan HCBS Operational and Administrative Functions
• Addition of chart to outline the following:

1. Acronyms
2. Entity Names
3. Entity Types
4. SFC 1915 (I) HCBS Functions
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

• Process for Making Person Centered Service Plan Subject to the Approval of 
the Medicaid Agency (P.20)
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

• Maintenance of Person-Centered Service Plan Forms
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

• Verification of Provider Qualifications
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

QUESTIONS?
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

• Quality Improvement Strategies
1. Service Plans
2. HCBS Eligibility
3. Provider Qualifications
4. HCBS Settings Requirements
5. Medicaid Program Oversight
6. Medicaid Financial Accountability of Providers
7. Abuse, Neglect, Exploitation Prevention

• System Improvement 
1. Data Analysis and System Improvement
• Prioritization
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

1. Service Plans

• Discovery Activity updated from On-Site to Remote Desktop Review
• Sample size reduced from 95% w/ 5% Confidence Level to 10% Review of All 

Recipients 
• Monitoring responsibilities terminology updated to clarify Operating Agency 

and Administrative Agency QA 
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

1. Service Plans (CON’T)

• Remediation Responsibilities clarified on all Service Plan Requirements to 
outline Quality Assurance process follow-up.
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

2. HCBS Eligibility

2a, 2b, 2c:
• Same updates as requirements “1” with additional updates to:

• 2c: Frequency changed from Quarterly and ongoing to Annually
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

3. Provider Qualifications

• Records reviews update to be Remote
• Monitoring responsibilities updated to include BH Unit
• Clarifications made to remediation responsibilities and the enrollment 

application process.
• Frequency updated from “Annually” to “Initially and Upon Re-Validation”
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

4. HCBS Settings Requirements

• Record Reviews to include a combination of On site and Remote Desktop reviews
• Monitoring responsibilities updated to remove SMA QA and to add Operating 

Agency, Licensing Workers, and Administering Agency BH Unit
• Frequency updated from Annually to Bi-Annually 
• Terminology updated to clarify Operating Agency and Administering Agency for 

remediation.
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

5. Medicaid Program Oversight

• Sample size reduced from 95% w/ 5% Confidence Level to 10% Review of All 
Recipients 

• Monitoring responsibilities updated to remove 1915i Unit to include 
Administering Agency BH Unit and Analytics Team

• Remediation compliance updated from 30 to 90 days
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

6. Medicaid Financial Accountability of Providers

• Sample size reduced from 95% w/ 5% Confidence Level to 10% Review of 
Claims Paid

• Remediation responsibilities updated to include Surveillance and Utilization 
Unit

• Frequency updated from Monthly, Quarterly and Annually to “Annually
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

7. Abuse, Neglect, Exploitation Prevention

• Reviews updated to be remote rather than on-site
• Monitoring Responsibilities updated to specify Operating Agency, 

Administering QA, and Administering Agency BH unit
• Remediation responsibilities 1915i Supervisor removed replaced with 

Operating and Administrating Agency
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Proposed Changes: 1915(i) State Plan Amendment 
–Attachment 3.1-1.2

System Improvements
1. Data Analysis and System Improvement  Prioritization

• Clarification made to terminology used to reflect the most current systems and 
corresponding agencies.
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Questions?
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Add “Contact Information”

Marcel Brown 
Social Service Program Specialist III
Marcel.Brown@dhcfp.nv.gov
(702) 688-4247 

Behavioralhealth@dhcfp.nv.gov
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mailto:lfollett@dhcfp.nv.gov
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Acronyms

State Plan Amendment (SPA)
Home and Community Based 
Services (HCBS)
Division of Health Care Financing and 
Policy (DHCFP)
Division of Child and Family Services 
(DCFS)
Quality Assurance (QA)
Quality Improvement (QI)
Code of Federal Regulations (CFR)
State Medicaid Agency (SMA)
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