
Molina Healthcare of 
Nevada 
Committed to Nevada



Molina Footprint 
Service area 

Commirtment to our community 
Malina Healt hcare of Nevada provides government- sponsored care 
for qua lify ing ind iv iduals. Ou r m ission is to improve the health and 
lives of our members by delivering high- quality health care. 

Key healt h pie n facts 

Membership 
85,0 58 

Employees 
109 

Lines of business 
Medica id, 

CHIP, Marketplace, 
Med icare 

Provider network 
Med icaid hospitals: 26 

Medica id providers: 
12,976 

Partner & outreach highlights 
MoUna community sponsorships: Good Shepherd 's 
C lothes C loset Back t o School, Baby 's Bounty Diaper 
Bank, Cool Summer Program w ith Commissioner 
Justin Jones, Nevada Urb an Ind ians Back-t o - School, 
Asian Community Development Cent er Back to 
School, Community Health Alliance Vaccine C lin ics, 
Comm issioner McCurdy Back t o School, Nevada 
Homeless Alliance Pop- Ups 

Health Plan leadership 
Plan President Rob Baughman, CMO I Nima A linejad, 
V P of Operations  I Suellen Narducci, V P Net work I  
Sara Irizarry, Market C FO I Kab ir Rahmanza i, AVP 
Compliance I ike Polston, AVP Qualit y Cybil Fry, AVP 
G rowth & Communit y Engagement Kim Gahagan, AVP 
Government Contracts Philip Ramirez 

Corporate fact 
Established in 1980, Molina now serves 5.5+ m ill ion 
members a ross 2 st ates. 
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Big Changes for Open Enrollment 2025 

United Healthcare is exiting the 
market in Washoe County 

Care Source will be entering the 
marketing as a new plan 
statewide 

Communications to 
Providers and CBOs: 
• Molina Palooza 
• Member Advisory Committee 

and Community Based 
Organizational Committee 
meetings 

• Quality meetings 
• Community events 

Open enrollment is the 
time when Nevada 
Medicaid members can 
switch plans without 
cause 

It runs October 1-
December 26 

Changes are effective 
1/1/26 

How do members switch 
plans? See banner at 
molinahealthcare.com/nv 
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https://www.molinahealthcare.com/nv


Value-Added Benefits 
We offer our members a range of extra benefits to improve your healthcare experience. 

To learn more about: MolinaHealthcare.com/NV/BenefitsandRewards 

To request value-added benefits, visit the member portal MyMolina.com or contact the Wellness Reward Center (833) 685-2117 

Free TruConnect 
Phone 

Stay connected with unlimited 

talk, text, and data. 

Free Sam's Club 
Membership 

Enjoy savings and exclusive 

deals. 

Preventative Care 
Rewards 

Get rewarded for follow-up 

visits after an emergency. 

Free Replacement ID 
& Birth Certificate 

Get a replacement ID or birth 

certificate at no cost.

https://www.MolinaHealthcare.com/NV/BenefitsandRewards
https://www.MyMolina.com


VABs for New Moms 

1 Postpartum Visit 
$75 on a reloadable debit card 

2 Car/Booster Seat 
For completing a prenatal visit 

3 Mom's Meals 
One week of meals before or after postpartum 

4 Baby Shower 
Quarterly virtual events available for all pregnant or new 
moms until 3 months after delivery 



Coming Soon-New Value-Added Benefits 
for 2026 
Childcare 

$100 for day 
care (5 - 11 
years old) 

Mirza: Matches 
employee & 

payer 
populations 

with 
government-

sponsored 
childcare 
dollars, 

simplifies 
eligibility, & 

automates the 
application 

process. 

Healthy 
Rewards 

$100 gym 
membership  

(18+ years old) 

Maternal 
Health* 

Monthly bump 
boxes for 
expecting 

moms 

Postpartum 
recovery 

essentials kit 

Baby essential 
bundle 

Health Risk 
Assessment 

$25 for HRA 
completion 

Smoking 
Cessation 

$100 towards 
smoking 

cessation of 
members 

choice 

College 
Application 

Fees 

$60 for college 
application fees 
(17+ years old) 

Enhanced 
Respite Care 

24 hours/year 
of respite care 
for caregivers 

of children    
(0 - 18 years 

old)

          



Provider 
Network 
Management



Why Contract with Molina? 

• National presence in 20+ states. 

• Focus on Medicaid, Medicare, 
and underserved populations. 

• Agreements with providers in 
surrounding states. 

• Dedicated provider support and 
resources.

https://gamma.app/?utm_source=made-with-gamma


Contracting Process Overview 

This process begins after Nevada Medicaid Enrollment 

• Request a Contract by filling out the Provider Contract Request Form and 
W-9 and send too: NVprovidercontracting@MolinaHealthcare.com or fax to 
(844) 303-5188 

• You will receive: an acknowledgment to your request a contract packet and 
a NVDOI Application 

• Send the Application and credentialing document checklist by email to the 
contracting team 

• Processing time: 1–2 weeks 

mailto:NVprovidercontracting@MolinaHealthcare.com


Credentialing Requirements 

• Documentation Needed: Licenses, certifications, CAQH 
profile, NPI, insurance. 

• Verification Process: Education, licenses, malpractice 
history. 

• Timeline: 30–60 days typical. 
• Nevada Medicaid has centralized credentialing, so 

the forms needed and timing are all now in 
coordination with the state vendor



Final Steps & Approval 

• Committee Review: Quality, compliance, accessibility, cultural competency. 
• Outcomes: Approval, conditional approval, request for more info, or denial. 
• Welcome Email: Includes writing number – ready to see Molina members.



Ongoing Relationship with Network 

• Recredentialing: Every 3 years or as required. 
• Updates: Maintain CAQH, licenses, insurance, training. 
• Communication: Use Molina’s provider portal (Availity) for claims, eligibility, 

updates.



Provider Relations Representatives 
Working with Molina After Contract Execution 

Here for You! 

Provider Claim Inquires 

Provider Enrollment & Credentialing 

Demographic Updates 

Provider Online Directory 

Provider Education 

Tools & Resources 

Availity Navigation 

NVProviderRelations@MolinaHealthcare.com13

mailto:NVProviderRelations@MolinaHealthcare.com


Molina’s Online Resources for Providers 

You Matter to Molina 

Provider Online Directory 

Clinical Care Guidelines 

Claims Information 

Forms 

Pharmacy Information 

Provider Manuals 

Provider Satisfaction Surveys 

And much more! 

www.molinahealthcare.comHa
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https://www.molinahealthcare.com


Contacts and Resources 
Molina Healthcare actively engages with the Nevada community through various outreach programs and strategic partnerships. 
Here are some examples of our commitment to improving the lives of our members and neighbors: 

Kim Gahagan 

(702) 271-2509 

Kimberly.gahagan@molinhealthcare.com 

Sara Cooper 

(725) 246-2099 

Sara.Cooper2@molinahealthcare.com 

Molinahealthcare.com/NV facebook.com/MolinaHealthNV

mailto:Kimberly.gahagan@molinhealthcare.com
mailto:Sara.Cooper2@molinahealthcare.com
http://molinahealthcare.com/NV
http://facebook.com/MolinaHealthNV

	Molina Healthcare of Nevada 
	Molina Footprint 
	Service area 
	Commitment to our community 
	Key health plan facts 
	Partner & outreach highlights 
	Health Plan leadership 
	Corporate fact 

	Big Changes for Open Enrollment 2025 
	Value-Added Benefits 
	Free TruConnect Phone 
	Free Sam's Club Membership 
	Preventative Care Rewards 
	Free Replacement I D (ID)& Birth Certificate 

	VABs for New Moms 
	Coming Soon-New Value-Added Benefits for 2026 
	Childcare 
	Healthy Rewards 
	Maternal Health* 
	Health Risk Assessment 
	Smoking Cessation 
	College Application Fees 
	Enhanced Respite Care 

	Provider Network Management
	Why Contract with Molina? 
	Contracting Process Overview 
	Credentialing Requirements 
	Final Steps & Approval 
	Ongoing Relationship with Network 
	Provider Relations Representatives Working with Molina After Contract Execution 
	Molina’s Online Resources for Providers 
	Contacts and Resources 


