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Statewide
Managed
Care

NV-MED-S-4582401 CareSource Nevada BAC | Date: 11.11.25 | Confidential & Proprietary




Health &
Wellness
Adult
Rewards

$20 Cervical Cancer
Screening

$25 Breast Cancer
Screening

$25 Annual Flu Shot

$25 Health Needs
Assessment

$10 Kidney Health
Evaluation (Diabetes)

$25 Retinal Exam
(Diabetes)

$25 Tobacco Cessation
Completion

$15 Colorectal Screening

Digital &
Online
Access

FREE Android cell phone
(unlimited talk, text, 25GB
data, hotspot)

FREE CareSource MyLife
app

FREE virtual tutoring for
kids ages 5-18

FREE behavioral health
app (ages 13+)

FREE wellness education
materials

FREE access to
community resources
(food, housing, utilities,
etc.)

NV-MED-S-4582401

Value Added Benefits

Social

Determinants

of Health

FREE Essentials Box
(food, pantry, hygiene
items) for rural/foster care
transitions

FREE WorkConnect (life
skills & employment
assistance)

FREE transportation (5
round trips/month for
rural
members/caregivers)

Pregnancy &

Postpartum

FREE pack and play or
car seat (after 3 prenatal
visits)

FREE diaper distributions
(Baby’s Bounty
partnership)

FREE postpartum home-
delivered meals

24/7 virtual support for
new moms

Gift card rewards: $50

for postpartum visit, $20

for postpartum Syphilis
screening

Memberships
&
Subscriptions

FREE Sam'’s Club
membership

FREE 13 weeks WW®
Weight Watchers digital
membership

FREE online digital
fitness membership

$100 allowance for
frames/contact lenses
(annual)
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Special
Needs &
Support

FREE sensory kits
(ADHD, PTSD, ASD,
anxiety)

FREE asthma or air
purifier

FREE feminine products
distribution

FREE non-pain
management items

FREE food distribution
(local food banks)

FREE Family Peer
Support

FREE Boys & Girls Clubs
annual enrollment fee

Financial &
Transitional
Support

Member Assistance
Fund: $500 individual /
$1000 per household per
year including education
fund and traditional
medicine fund

ReEntry Program: $500
one-time assistance for
expungement fees

Up to $2000 for transition
assistance for transition
aged youth

$30 quarterly allowance
for over-the-counter items
not covered by Medicaid




Benefit Communication to Members

New Member Welcome Kit E2) nmion o
Always keep your CareSource ID card with you.
You can access it on your CareSource MyLife™™ account
at MyLife.CareSource.com.

A L] L]
¢ Contalns NeW Member Welcome BOOklet’ WhICh eXpIaInS You will need your ID card each time you get medical services. Qule Gulde
to your Nevada Medicaid

accessing and using member benefits. el e s and Novada Check Up banefits

v" See your providers v Get medical supplies.

or a specialist. v Geta prescription. Use it to put your benefits to work for you!

* High level benefits are outlined and members are directed < OB e e

Go to an emergency room

to the MyLife app to see list of detailed benefits.

reason.

 Members are directed to the Member Handbook for CareSouce e
" . . . dreoource ViyLife Is your personalized oniine
detailed information about benefits. F

account. Manage your health plan and receive 33
support tailored to your health journey.
It is easy to set up your account:

v Go to MyLife.CareSource.com.

v Click Create accountand then follow the steps to link
your health plan.

¥ You can also download the CareSource MyLife app
from the App Store® or Google Play® to access your
CareSource MyLife account on the go!
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Benefit Communication to Members

SERVICES COVERED BY CARESOURCE

When you see your provider, show them your member 1D card. This is how they know
you are covered by CareSource and your care will be paid for

CareSource covers all medically necessary care. These are the services you need fo
stay healthy or to treat a health problem. This care will prevent, diagnose, cure or treat a M | ber

condition. This care could help address something that:
Member Handbook Handbook
» Causes suffering or pain.
Results in illness or injury

Causes orworsens a handicap. Nevada Medicaid
Causes physical deformity or malfunction

Prevents or impacts your growth and development. And Nevada Check Up
Limits your ability to get, keep or regain function.

Needs long-term care and would improve with community support.

« Qutlines covered services and clarifies medically
necessary for members.

CareSource does not deny coverage due fo religious or moral objections.

. . . . . . . . . Sometimes you may need care that (equires a prior authorization (PA). A PA is our “ .

* Provides a detailed benefits grid listing individual e S U CarcSource
S e rVi Ce S by Categ O W. You should not be billed for these services. Please call us if you get a bill.

What's covered by CareSource™

* Ambulance services

° D H t' 1 h b f 't d d M d H H d d » Behavioral health services topatent Sorvices |+ :ﬁep:'.?'ys/'ﬂiery
I S I n g u IS eS e n e I S Cove re u n e r e I Ca I a n * Emergency room (ER) o Nopaenan maay M M
*» Helping you plan to have a baby . i:;ﬂpz shysican senices
the Nevada Check-Up Program L e
. + Maternity care
» Office visits for all iypes of health care
* Preventive care Maternity Services.
* Vision care
.

Well-baby or well-child visits

 |nforms members of additional benefits like vision,
fitness, behavioral health, and social determinants. et s et on casesonee

« Bio
+ Chemotherapy/radiation treatment
Diaysis

« Didy
« Infusion therapy
« Outpatient hospital
« Outpatient hospital surgery
+_Obsenation services
ery

Outpatient Surgery

Other Services + Allergy testngftreatment
« Anesthesia

+ CovID-19 inf
« Diaetes self-manag
« Inhalation therapy
+ Nutritonal counseiing
o Medi

« Pain management
+ Personal
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Benefit Communication to Members

CareSource @ Plans ~  Members & Beneficiaries ~  Providers ~  Producers ~  About Us v Q

_ WE CARE
M W
ember Website ABOUT YOU

« Educates members on benefits with easy-to-find AND YOUR
pages. HEALTH

» Directs members to the Member Handbook for O
detailed benefits information.

« Offers links to common topics for quick BENEFITS & SERVICES
navigation of benefits and services. BENEFITS & SERVICES

Overview

Additional Services CareSource is more than just quality health insurance. We care about YOU.

QOur benefits and services go beyond basic care. You get:

Rewards « Rewards for making healthy choices. Use your rewards to buy groceries, clothing, diapers, personal care items and more.

Care & Disease Management

. « Dental, vision and hearing care.
Behavioral Health

« Access 1o telehealth services if you can't get to your provider quickly enough.

Referrals & Prior Authorization For a full list of benefits and services, please see your member handbook.
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Benefit Communication to Members

L=}
k

all = -

¢ My Plan

MyLife App (o P

Overview  Claims  Documents  Grievances and Ap

One-stop shop for member plan details, information, and resources.

Plan information

Contains section for Member Benefits.

Members can access their benefits information and take action all
in one app.

=* Expand Card == Nbore Options

Raguel Diaz + Covared
Geoegia Medicaid Plan

Mermber 1D 123412340011 O
Medicaid ID 7766554433 0
[B] Benefits »

@ < £3] 2

My Joiirniy Get Help My Plian Community

NV-MED-S-4582401 CareSource Nevada BAC | Date: 11.11.25 | Confidential & Proprietary

9:41 will = -

Hi, Raquel L7 ]

Walcome toyour gatewsy o a healthiar future! Explare

ealth infor mation and take charge of your bealth journey.
My plan

Raguel Diaz o Comred
Georgia Medicain

Member ID 123456789012 0

[ View My IDCard

General health tips

How WIC
you succe

Mz half of yo
and veggies.CI
grains like oats

@ < & 2
vy GetHep  Myfn  Cammunity




Coming in 2026: In-Lieu-of Services-Housing Supports

Housing supports and services are defined as services and supports that assist a Medicaid recipient in obtaining and remaining in housing in a
manner that complies with all applicable State and federal requirements for purposes of receiving Medicaid reimbursement (Nevada Revised Statute
422.3964(3)). Housing supports and services do not include the cost of room and board, and the MCO must ensure that its payments to qualified
providers do not pay for the cost of room and board.

ELIGIBILITY REQUIREMENTS
Housing supports and services are available to eligible Nevada Medicaid managed care members statewide..

* A member is eligible if they are homeless or at risk of experiencing homelessness as defined under 24 CFR § 91.5, and the member is
experiencing at least one or more of the following conditions or circumstances:

+ Serious mental iliness diagnosis

«  Serious emotional disorder (SED) diagnosis

»  Substance use disorder (SUD) diagnosis

+ Atrisk of institutionalization or overdose, or in need of residential services because of a SUD or SED or other behavioral health condition

» Atrisk of experiencing a behavioral health crisis or utilizing the emergency department

+ Pregnant or had a recent live birth within the last sixty (60) days

» Discharged from a correctional or medical facility within the last ninety (90) days

« Transitioning, or will be transitioning within the next thirty (30) days, from an institutional or inpatient setting to the home or community setting

* Victim of human trafficking or domestic violence
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Media Relations

18 communities in rural Nevada
60+ public and private events
35+ print, digital and broadcast media placements

GOOD MORNING LAS VEGAS i

-
MEDICAID OPEN ENROLLMENT BEGINS WED. I ‘@“3

NEW OPTIONS COULD SAVE NEVADA FAMILIES MONEY 70°
CCSD HAS LAUNCHED A SURVEY WHE

TOYOTA LOCAL NEWS [GAS OFFICE ON WEST SAHARA AVENUE. «

o/, MEDICAID ENROLLMENT BEGINS OCT. 1
MANAGED CARE NOW AVAILABLE IN ALL 17 COUNTIES _ [a A =te

T LAS VEGAS

CareSource explains Medicaid
changes for rural Nevada

fernleyreporter.com

EL 1ERO DE OCTUBRE INICIAN INSCRIPCIONES PARA MEDICAID

0 X © TelemundoLasVegas
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https://www.kolotv.com/2025/09/29/nevadas-medicaid-managed-care-program-coming-all-17-counties/
https://www.ktnv.com/news/medicaid-open-enrollment-in-nevada-what-families-need-to-know-before-oct-1
https://www.fernleyreporter.com/article/4955,caresource-explains-medicaid-changes-for-rural-nevada#:%7E:text=of%20care%20provided.-,Dr.,26%2C%202025.

hat's why we try to make health care as easy as
at we offer at CareSource Nevada:

health

Social Media T

Nevada Specific Platform:

« CareSource of Nevada Facebook

Enterprise Platform (shared across markets)

e CareSource X

e CareSource LinkedIn

o

e CareSource Instagram

Types of Content:

* Launch posts
- Open enroliment content e ==
« Eventrecap posts

« Talent content

* And more!

Social Media KPIs*

+ Total Posts: 182

« Total Engagements: 15.8K
+ Total Reach: 192K

*Data is from 1/1-10/14/25

P
CareSource
Healfh Care with Heart o Corcotmce of Nowds

The roadshow starts again in late September. Next stop: Southern Nevadal

o CareSource of Nevada
£ .

treated with respect. That's
person, not a number.
nsurance options which means upgraded pport
TG for all count ver State (urban & ruralt)
New telehealth & nefits

Enroll now. Learn more at

Health Care——

o CareSource
WI ea 105,126 followers
2w Edited + B
& Attention Nevadans! A
We're a mission-driven organization that's on the lockout for compassionate,
hardworking and reliable people to join our team in the Silver State. @ Pharmacy

technicians, clinical nurses, member services roles and more!

Apply today https://t.co/qBImg3XDwz #CareSourceNV #Hiring

Now Hiring
in Nevada!

Car}Source'
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https://www.facebook.com/CareSourceNV
https://x.com/caresource
https://www.linkedin.com/company/caresource/
https://www.instagram.com/caresource/

CareSource

cARESOURCECOM QP OO P 0O
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