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Statewide 
Managed


Care
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Value Added Benefits
 

Health & 
Wellness 

Adult 
Rewards 

$20 Cervical Cancer 
Screening 

$25 Breast Cancer 
Screening 

$25 Annual Flu Shot 

$25 Health Needs 
Assessment 

$10 Kidney Health 
Evaluation (Diabetes) 

$25 Retinal Exam 
(Diabetes) 

$25 Tobacco Cessation 
Completion 

$15 Colorectal Screening 

Digital &
Online 
Access 

FREE Android cell phone 
(unlimited talk, text, 25GB
data, hotspot) 

FREE CareSource MyLife 
app 

FREE virtual tutoring for 
kids ages 5–18

FREE behavioral health 
app (ages 13+) 

FREE wellness education 
materials 

FREE access to 
community resources

(food, housing, utilities,
etc.) 

Social 
Determinants 

of Health 

FREE Essentials Box 
(food, pantry, hygiene 
items) for rural/foster care 
transitions 

FREE WorkConnect (life
skills & employment
assistance) 

FREE transportation (5 
round trips/month for

rural 
members/caregivers) 

Pregnancy &
Postpartum 

FREE pack and play or
car seat (after 3 prenatal
visits) 

FREE diaper distributions 
(Baby’s Bounty 
partnership)

FREE postpartum home-
delivered meals

24/7 virtual support for 
new moms 

Gift card rewards: $50 
for postpartum visit, $20 
for postpartum Syphilis

screening 

Memberships
& 

Subscriptions 

FREE Sam’s Club 
membership

FREE 13 weeks WW® 
Weight Watchers digital
membership 

FREE online digital
fitness membership 

$100 allowance for 
frames/contact lenses

(annual) 

Special
Needs & 
Support 

FREE sensory kits
(ADHD, PTSD, ASD,
anxiety) 

FREE asthma  or air 
purifier 

FREE feminine products
distribution 

FREE non-pain 
management items

FREE food distribution 
(local food banks) 

FREE Family Peer
Support 

FREE Boys & Girls Clubs
annual enrollment fee 

Financial & 
Transitional 

Support 

Member Assistance 
Fund: $500 individual /
$1000 per household per
year including education 
fund and traditional 
medicine fund 

ReEntry Program: $500 
one-time assistance for 
expungement fees

Up to $2000 for transition 
assistance for transition 
aged youth 

$30 quarterly allowance 
for over-the-counter items 
not covered by Medicaid
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Benefit Communication to Members 

New Member Welcome Kit 
•	 Contains New Member Welcome Booklet, which explains

accessing and using member benefits.
•	 High level benefits are outlined and members are directed

to the MyLife app to see list of detailed benefits.
•	 Members are directed to the Member Handbook for

detailed information about benefits.
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Benefit Communication to Members
 

Member Handbook 
•	 Outlines covered services and clarifies medically

necessary for members.
•	 Provides a detailed benefits grid listing individual

services by category.
•	 Distinguishes benefits covered under Medicaid and

the Nevada Check-Up Program.
•	 Informs members of additional benefits like vision,

fitness, behavioral health, and social determinants.
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Benefit Communication to Members
 

Member Website 
•	 Educates members on benefits with easy-to-find

pages.

•	 Directs members to the Member Handbook for
detailed benefits information.

•	 Offers links to common topics for quick
navigation of benefits and services.
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Benefit Communication to Members
 

MyLife App 
•	 One-stop shop for member plan details, information, and resources.

•	 Contains section for Member Benefits.

•	 Members can access their benefits information and take action all
in one app.
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Coming in 2026: In-Lieu-of Services-Housing Supports
 
Housing supports and services are defined as services and supports that assist a Medicaid recipient in obtaining and remaining in housing in a 
manner that complies with all applicable State and federal requirements for purposes of receiving Medicaid reimbursement (Nevada Revised Statute 
422.3964(3)). Housing supports and services do not include the cost of room and board, and the MCO must ensure that its payments to qualified
providers do not pay for the cost of room and board. 

ELIGIBILITY REQUIREMENTS 
Housing supports and services are available to eligible Nevada Medicaid managed care members statewide.. 

•	 A member is eligible if they are homeless or at risk of experiencing homelessness as defined under 24 CFR § 91.5, and the member is
experiencing at least one or more of the following conditions or circumstances:

• Serious mental illness diagnosis

• Serious emotional disorder (SED) diagnosis

• Substance use disorder (SUD) diagnosis

• At risk of institutionalization or overdose, or in need of residential services because of a SUD or SED or other behavioral health condition

• At risk of experiencing a behavioral health crisis or utilizing the emergency department

• Pregnant or had a recent live birth within the last sixty (60) days

• Discharged from a correctional or medical facility within the last ninety (90) days

• Transitioning, or will be transitioning within the next thirty (30) days, from an institutional or inpatient setting to the home or community setting

• Victim of human trafficking or domestic violence
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Media Relations
 
18 communities in rural Nevada 

60+ public and private events 

35+ print, digital and broadcast media placements 
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https://www.kolotv.com/2025/09/29/nevadas-medicaid-managed-care-program-coming-all-17-counties/
https://www.ktnv.com/news/medicaid-open-enrollment-in-nevada-what-families-need-to-know-before-oct-1
https://www.fernleyreporter.com/article/4955,caresource-explains-medicaid-changes-for-rural-nevada#:%7E:text=of%20care%20provided.-,Dr.,26%2C%202025.
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Social Media
 
Nevada Specific Platform: 
• CareSource of Nevada Facebook

Enterprise Platform (shared across markets) 
• CareSource X

• CareSource LinkedIn

• CareSource Instagram

Types of Content: 
• Launch posts

• Open enrollment content

• Event recap posts

• Talent content

• And more!

Social Media KPIs* 

*Data is from 1/1-10/14/25

• Total Posts: 182

• Total Engagements: 15.8K

• Total Reach: 192K
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https://www.facebook.com/CareSourceNV
https://x.com/caresource
https://www.linkedin.com/company/caresource/
https://www.instagram.com/caresource/
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