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Advertising Overview

Objective:

Audience:
Targeting:

Dates:

Markets:

Language:

Tactics:

Develop an integrated marketing plan to
promote Medicaid health plan in Nevada.
Campaign will include strategic marketing and
media tactics to support growth in high

opportunity areas and aid in member retention.

Prospective and current members
Adults 25-54, low household income

6/1/22 — 11/31/22

DMAs: Las Vegas, Reno (see Designated
Market Areas (DMA) map in appendix).
Digital media will cover full SA.

English, Spanish
Digital — paid search/affiliate, social,

native/display, streaming audio/video
Traditional — radio, transit, OOH

Key Targets

Flight/align media
during critical
timeframes.

Highlight and promote
brand, benefits and
value adds.

Develop creative
extensions to support
local grassroot
activities.

Track all efforts and
continuously optimize
the campaigns.

Start to gather
actionable data on
Molina’s Nevada
consumer to drive
media decisions
moving forward.



Marketing Flowchart

Pending approval

Creative Strategy

Market

Nevada

Las Vegas

Reno

Media June | Jul I August September

October | November

December

y
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Paid Search - Parent
Affiliate

Facebook

Fresh EBT
Streaming Audio
Discovery/Native
Streaming Video

™
Radio 100 100 100 100
Bus Shelters OEP OEP OQEP OEP
Bulletins/Posters I OEP OEP OEP OEP
C-Stores/Laundromats
™

Radio

100 100 100 100

Bulletins/Posters I

| oer oep oep oep |

C-Stores/Laundromats
Bus Kings
Bus Interiors

OEP QEP OEP OEP
OEP QEP OEP OEP

Highlight VABs and
key differentiators.
Encourage existing
Medicaid members to
switch to Molina.
Direct traffic to
landing page for lead
capture.

Focus heavily on
branded
material/colors, etc. to
aid in brand building.
Appropriately
represent target
audience through use
of diverse imagery.

Key Targets

Flight/align media during critical timeframes

Highlight and promote brand, benefits and value adds

Develop creative extensions to support local grassroot activities

Track all efforts and continuously optimize the campaigns

Start to gather actionable data on Molina’s Nevada consumer to drive media

decisions moving forward




Native Pending Approval

It's Open Enroliment! Switch your Medicaid.

Now's the time to choose Nevada's newest health plan: Molina Healthcare.
Get extra benefits for extra piece of mind. Enroll in Molina now!

Get a better health plan. Enroll in Molina now!

Open Enroliment is here! Switch to Molina Healthcare, Nevada's newest health plan
for the coverage you need and the extra benefits you want!

Get more from your health plan. Switch to Molina.

It's Open Enrollment. Get exira benefits like 24/7 virtual care, no-cost rides to
appointments, no-cost eye exams and more. Enroll in Molina today!



https://leanonmolina.com/
https://leanonmolina.com/
https://leanonmolina.com/

FreSh EBT Pending Approval

Switch to Molina today!
FREE preventive care & Sam'’s Club membership!

o0 _
AR MOLINA SWITCH TODAY

It's Open Enroliment!
Switch to Molina.

Choose Molina, Nevada's
newest health plan. Get
extra benefits for extra
peace of mind. Enroll in
Molina now!

[ X ]
L) &
BB MOLINA SWITCH TODAY



Social Media Pending Approval

FB Links

Molina Healthcare
Sponsored - @

It's Open Enrollment! Enroll in Molina Healthcare: quality coverage that
improves your quality of life. Switch now!

Extra benefits
for extra

@ Molina Healthcare pe ace Of m I nd o

Sponsored -

It's Open Enroliment! Switch to Nevada's newest health plan and get more.
Choose Molina Healthcare now!

o 2% MOLINA
1 |

HEALTHCARE

?
FREE Sam’s Club y LEANONMOLINA.COM
mem bership Molina Gives You More LeamiMore
247 virtual care ‘ y_ 75 Like

(J Comment /> Share
and more!

... ;
‘llMOLINA

HEALTHCARE

LEANONMOLINA.COM
Get more from your plan. Learn More

05 Like () Comment ~> Share



Social Media Pending Approval

FB Carousels

Molina Healthcare
Sponsored - @

It's Open Enrollment! Enroll in Molina Healthcare: quality coverage that
improves your quality of life. Switch now!

Pregnancy Program for
healthy babies and moms.

FREE 1-year FREE 13 weeks of
Sam’s Club membership. Weight Watchers.

¢ BRMOLINA 3% MOUNAS o = shavoun e 88 MOLIN =
BRRMQLINA ARRMONNAT [T TS S alRouNA® . =
Switch now! Get more from Molina 247 virtual care Dental and vision care
. Learn More ; " Learn More Learn More Learn More
Explore Benefits Switch to Malina Learn More Enroll today!
5 Like () Comment /> Share

Molina Healthcare
Sponsored - @

Open Enrollment is here! Choose Molina Healthcare and get extra benefits
for extra peace of mind. Switch today!

FREE one-year

FREE breast pumps
Sam’s Club membership.

Dental and vision care.
for all moms.

00
. .
ARRMOHING

Switch to Molina

24/7 Virtual Care T
Explore Benefits Switch to Molina

Breastfeeding Support
Learn More

Learn More

Get more from Molina
Switch now!

Learn More Learn More

5 Like () Comment £> Share J




Social Media
D) toine Honneere

Open Enroliment is here! Choose Molina Healthcare and get extra benefits
for extra peace of mind. Switch today!

FB Videos

FREE
rides to

appointme

.20 .
AR MOLINA

HEALTHCARE

Pregnant or a new mom?
Lean on Molina.

Learn More
o5 Like () Comment /> Share

Molina Healthcare
Sponsored - @

It's Open Enroliment! Enroll in Molina Healthcare: quality coverage that
improves your quality of life. Switch now!

FREE one-year
Sam’s Club
membersh

.20 .,
.I‘.MOLINA

HEALTHCARE

Added benefits for 2022.
Switch today.

Learn More

o5 Like (J Comment /> Share

Pending Approval










Transit / Out-of-Home Bulletins mending Approva

Get more from your Medicaid plan:
Switch to Molina Healthcare.

LeanOnMolina.com

o0 .
"“MOLINA'”

HEALTHCARE

Not happy with your
Medicaid? Upgrade to
Molina Healthcare today!

LeanOnMolina.com

(X
’.“MOLINN

HEALTHCARE

It’s Medicaid Open Enroliment.
Switch to Molina Healthcare!

LeanOnMolina.com

(L] .
"“.MOLINA'”

HEALTHCARE




Audio/Video Approved

Visual Storyboard

sRRMOLINA
HIALTHCARE

:30 “GREAT HEALTH, GOOD NEWS”

VOICE OVER:

If you need great health coverage, here’s good news: Molina Healthcare is now available here! Molina has
40 years of experience caring for people across the US, with access to quality care for moms, kids and
families. And Molina covers preventive and wellness services, office visits, prescription drugs, pediatric
care, maternity and newborn care and more. For details and to find out if you qualify, go to
[LeanOnMolina.com]. Get the care you need. Lean on Molina.

:15 RADIO — “GREAT HEALTH, GOOD NEWS”

ACCOUNCER:

Want great health coverage? Good news: Molina Healthcare is now available here, bringing 40 years of
experience to helping people access the quality care they need. Get the benefits you want plus great
extras to keep you healthy! For details, visit [LeanOnMolina.com]

:10 RADIO — “GREAT HEALTH, GOOD NEWS”

ACCOUNCER:

Want great health coverage? Good news: Molina Healthcare is now available here! Get the benefits you
want plus great extras to stay healthy! Visit [LeanOnMolina.com] today.



https://LeanOnMolina.com
https://LeanOnMolina.com
https://LeanOnMolina.com

OEP Collateral

Approved

Pending Approval

Molina Healthcare:

Nevada’s newest option

o0 _
‘.l MOLINA

HEALTHCARE o o
Approved for Medicaid!
3witch to Molina Healthcare of Nevada, Inc. Tired of good-enough health coverage? o )
complies with applicable federal Get more. Switch to Molina Healthcare today! Your Medicaid. Your Choice.
Mﬂlina Get more civil rights laws and does not Lean on Molina Healthcare.
discriminate on the basis of race, . .
* color, national origin, age, disability, Molina Healthcare gives you extra benefits. Visit LeanOnMolina.com

or call (833) 657-0635
to learn more.

- - orsex. | For extra peace of mind.
out of Medicaid. ATENCION: si habla espariol, tiene

a su disposicion servicios aratuitos You already get core benefits like doctor visits, maternity care,
de Gsistznoic lingGistica legcme al and prescriptions with our Medicaid plan—all at no cost.

%E%?%Ié?ﬁﬁsﬂsg(Tm 71;2{0 olof tButtMoano li!io[th(;ore gives you even more ways
r 5 B 9|: st=o StAlE , o o stay healthy and save money:
Cambiate a Molina. He JHAE 2 o= olB oAl &
COn Si g ue m{j S &jgé%é{%o_g;ﬁf@[‘SlB (TTy711) FREE car seat or booster seat, breast pump, and use of the Pacify support app.

de Medicaid.

Pregnancy programs to support a healthy baby. Get $100 for attending a baby shower,
home-delivered meals, a $25 gift card for a postpartum visit, and more!

Q
®
®
LeanOnMolina.com [ o [Extra benefits for children®, such as annual sports physicals, Boys and Girls Club membership,
% gift card incentives for well checks, and more.
¢ @ Over $400 in Gift Card Rewards for completing preventive services*.
- o} X
é g g 60O Up to $100 for frames every two years for adults.
£
% o € m] X $ FREE one-year Sam’s Club membership and free help with replacement ID cards and birth certificates.
@ I9)
Q&
I _8 Ell ‘CCE =] ! @ FREE Cell Phone with from Truconnect with unlimited FREE talk/text and FREE international
g o 5 ; calling to Mexico, Canada, China, Vietnam and South Korea.
= =0 ca
- =
§ g § EC') 8 I;_ FREE transportation for rides to non-medical services like the food bank, WIC, and job interviews.
w
+ X !
-§ E ? g @ Up to 13 weeks of Weight Watchers services free for eligible members.
oD X% ol
o S & X oﬂé $30 every 3 months for over-the-counter items through our mail-order catalog.
[ s X
a O % ]
g 3 G X ) Ready to Enroll?
c = g B <L « Apply online at accessnevada.dwss.nv.gov.
o 0% o Z: + Call Access Nevada at (800) 992-0900, TTY 711.
2 s oa £ :E « Visit LeanOnMolina.com for more information or call us at (833) 657-0635.
2 % S GE) & § OE To choose Molina as your health plan, you must be enrolled
R sE P S 5 Z-I in Nevada Medicaid or Nevada Check Up. o0
o a > ° R
g g % 4? § Ko} ‘g g S :- *For those who qualify. See member handbook for details ‘l‘ MOLINA
- Z<0O0mO0Omd O ol HEALTHCARE




Retention
Campaign

L T



Retention Campaign Overview

Approach

Welcome new members through a letter from Mike,
highlighting VABs, incentives and quick access
tools.

Reinforce to new members that they are in good
hands with Molina.

Intentional in delivering our messages directly to
Molina members through email, direct mail
(postcards) and digital.

Creative Concept

You're in the right place. Molina is here to support
you.

Messaging Hierarchy

Opening with gratitude & appreciation: You are
enrolled in the right plan.

Molina’s investment in the community. Molina takes
care of you, your family and the community.

Actionable items: Take full advantage of your plan’s
benefits.

Audience & Deliverables

Members
* Landing Page
* Emails and/or texts
» Postcards
» Welcome Letter w/ Kit
» Welcome Call script
» Social Media

Providers
* Emails
» Postcards

CBO’s
* Emails
» Postcards

Local Outreach
* Flyers & leave-
behinds
* OOH/posters



Welcome Kit

Welcome Letter Member Handbook Quick Reference Guide
& ID Card

MolinaHealthcare.com - ; Medicaid  IN_—_

MOLINA

HEALTHCARE

to Molina ith

et e s et 8 i e o Welcome to

benefits and services that you get.
For over 4D years, Malina has connected individuals and fomilies to quality health care. Now we're here to -
PeSatalayd oner gt it g g o olina
Starting January 3, 2023, you'l have access to these value-added extras just for our members:
+Over $400 in gift card rewards for gmmg preventive services”
sl e g ealtncare
+Boys & Girs Club membership, annuol sports physicals ond more extro benefits for children* .
“FREE coll prone with FREE rmimutes, ot and sext every manth
+Up to S100 to upgrade eyeglass frames every two years for adults.
+ FREE one-yaar Sam's Club membership and FREE Weight Watehers membership
 ushaes for FREE GED tsting and o it ool when you poe
+Read fram the comfort of hame.
And more!

Welcome to
Molina Healthcare!

Please note:
+ Liberty Dental Plan of Nevada, Inc. will continue to provide all dental services.
+The My Malina mobile app simplifies your health care and coverage. Download it now to change yeur dactor,
get health records, reach our 24-hour Nurse Advice Line, view or download your mermber ID card and mu
maore. anytime you want. Find it in the App Store or Gaogle Play.
+If youire pregnant, just hod o baby o have upcoming pracedures, ongeing services or prescriptions,
call Member Services at <Coo) moxeoe (TTY: TLL) now te amange for eontinued care.

We created thia site just for you. se you can access your Your Quick Start Guide

For compl visit
member handbook, Quick Start Guide and other resources

For the coverage and support you nead now, you can Lean on Malina Nevada ( Medicaid )

Best of health,

Mike Easterday

Plan President

Molina Healthcare of Nevada

MOLI
HEALTHCARE

HEALTHCARE
‘Your Extended Family
“For thase wh qualify. See member handbook for details.
@Molinahealth

<Member_Name_1>
M-mu- D: e 15 1> RIBIN:004336
: <ProgramName_i> MCAIDADY.

RaPC!
RIGRP: RX51BF

MyMolina.com




Landing Page -
WelcometoMolina.com/NV

You’'ve

Chosen

» As a Molina member, how my plan or benefits change?

*» How can | change my doctor? *

11 'yo4) have any other questions, call us at {833} 685.2102, TTY 711. Werre here to haipl

Well!

Check out your membership
advantages at a glance.

Virtual Urgent Care
‘We're Here for You

Make & phane call o video chat anylime, amywhare! Adult Maina membsars
pay $0 for 2477 access 1o wiual care with Teladoc Ask doclors about urgant
care conditions such o cokds & fu, sore theoat, snuses, rashes, and mone

Nevada Medicaid changes are here. Meet Molina Healthcare, your new
choice for Medicaid!

Here’s a quick overview of your Molina member advantages and links to more details. Get familiar w
your plan so you can be ready to start enjoying your benefits on 1/1/2023!

FREE Weight Watchers

. \Wani help managng your weaght? Eligibie menibers recetve up 10 13 weeks
Member Resource Center Need a ride? of Weight Waichers services on us
+ Member Handbook Lean on Molinal We offer transportation to
= Find a Provider food banks, WIC, housing authority offices,
= Quick Start Guide job training and interviews and more.

Call (833) 685-2102, TTY 711 for more
information

FREE GED testing + Gift Card
reward

Tima 1o put high schood behind you and focws on cargar? Recaiva a vouchar
to taka the test free and get 2 850 Gift Card when you pass

‘ AppSlorF\ > éoééle Plg

We know you have questions, and we have answers!

¥ | was assigned to Molina Healthcare, now what?
il crimination  Multi-Language Taglines



http://www.welcometomolina.com/NV

Member Emails




Member Text Messages

[TEXT MESSAGE COPY]
1. Reminder: Molina helps protect your health + offers FREE Sam’s Club 6. Take control of your health—download the My Molina app to access
memberships, replacement ID and hirth certificate! Visit our new member doctors, 24/7 nurse advice, member ID and much more!
Hub for more details. To opt out, reply STOP

To opt out, reply STOP

2. Welcome to Molina Healthcare! Visit our new member Hub for details 7. Molina has partnered with Ready Responders to provide non-emergency
about your perks, benefits and much more, 24/7! medical care from the comfort of your own home! Click here to learn more.
To opt out, reply STOP To opt out, reply STOP

3. FREE Sam’s Club membership! Weight Watchers! Rides to job interviews!
Check out your Molina perks and benefits 24/7 on our new member Hub!
To opt out, reply STOP

4. Thank you for choosing Molina as your health plan! Visit our new member
Hub for details about perks, benefits and much more, 24/7!
To opt out, reply STOP

5. You're in good hands with Molina! Check out our new member Hub for
details on FREE Sam’s Club memberships, gift card rewards, FREE cell phone
with local minutes and international calling to select countries!

To opt out, reply STOP



Member Postcards

1] | BGRC
Your medicaid, your choice!

Molina Healtheare is your choice for getting the
quality eare you need for you and your family.
With Medicaid, you already get core benefts like
doctor visits, maternity care, and prescriptions - all
at no eost to you.

Now, you get extra benefits and services that bring
you the peace of mind you deserve, like:

« FREE Weight Watchers membership.

» Free cell phone and FREE talk & text.

=247 virtual care.

Let Molina connect you with special programs to fit
your individual health needs.

Visit [URL] to learn more.

.IMOLINA'

HEALTHCARE

Better together!

We're here to help you and your family get the
care you need.

Lean on Malina for great member benefits plus
extra services to keep you healthy, including:
+ FREE call phane with FREE minutes,
data, and text every manth — plus FREE
international calling to select countries.
« FREE one-year membership to Sam’s Club.
« Up to 13 weeks of Weight Watchers
services FREE for eligible members.

Care in your own home
Ready Responders will schedule a video
visit at your location with a provider for
non-emergency care To learn more, call
702-766-8973 (TTY 711) or visit Getready.com.

| [T
Keeping you
healthy every

step of the way

Earn for staying health Prog for p

Lean on Molina to stay healthy! Get up to and new parents
$50 in gift cards for immunizations ond
well-child visits. Contact your doctor now
to schedule appointments and start
earning rewards

Keep yourself and your baby healthy. Molina
members receive baby shower gifts, home-
delivered meals, breast pumps and much more!

Supporting communities
across the US for over
QR 40 years!
Code  Lean on Molina for the care you
need, close to home. We'll always
be here for you and your family.

Molina Healthcare
of Nevada, Inc.

8329 W. Sunset Road,
Ste 100

Las Vegos, NV 89113

Open your smartphone's camera, hold it aver
this QR code, and learn more about all your
member benefits at WelcometoMolina.com/NV

Distributed by Molina Healthcare. To get this
ion in other and formats,

please call Member Services. This number is on the back

of your Member ID card. You can get t| rmation free

in other formats, such as large print, braille, or audia.

Call (833) 685 -2102, TTY/TDD: 711, Monday - Friday,

B am.to & p.m., PST. The call is free. Molina Healthcare

of Nevada (Molina) complies with applicable Federal civil

rights laws and does not discriminate on the basis of race,

age, disability: or sex. ATENCIO& si

asistencia linglistica. Liame ol (833) 685-2102 (TTY: 711).
ATTENTION: If you don't speak English, language
assistance services, free of charge, are available

to you. Call (833) 685-2102 (TTY: 711)

Lean on Molina Molina Healthcare of
QR Cheose from a quality network g;z"g%s' 'S’L“;‘se .
of providers, hospitals and
Code [ E s Rood.St2100
you need, close to home. gas.

Open your smartphone's camera, hold it over
this QR code, and learn more about all your
member benefits at WelcometoMalina.com/NV

Distributed by Melina Healthcare. To get this
i and

formats,
please call Member Services. This number is on the back
of your Member ID card. You can get th rmation free
in other formats. such as large print. braille, or audio.

Call (833) 685 -2102, TTY/TDD: 711, Monday - Friday,
8am. to 6 pm, PST. The callis free. Molina Healthcare

of Nevada (Molina) complies with applicable Federal civil
rights lows and does not dis: ate on the basis of race,
calor, national origin. age. dmb&lm or sex. ATENCION: si
habla espaniol. tiene a su disposicion servicios gratuitos de
asistencia lingdistico. Liame al (833) 685-2102 (TTY: 711).
ATTENTION: If you don't speak English, language
assistance services, free of charge, are available

to you. Call (833) 685-2102 (TTY: 711)

Healthy is local Molina Healthcare
) § ) of Nevada, Inc.
AR o erparionce o work B220 W Sument
Code i ' Road, Ste. 100
improving the health of Los Vegas, NV 89113

everyone in our

Nevada community.

Open your smartphone’s camera, hald it over
this QR code, and learn more about all your
member benefits at WelcometoMolina.com/NV

Distributed by Molina Healthcare. To get this
i and formats,
please call Member Services. This number is on the back
of your Member ID card. You can get this information free
in other formats, such as large print, braille, or audio.
Call (833) 685 -2102, TTY/TDD: 711, Monday - Friday.
8 am. to 6 pm, PST. The call is free. Mol
of Nevada (Melina) complies with applicable Federal civil
rights lows and does not discriminate on the basis of race,
color, national ori bility. or sex. ATENGION: i
habla espafiol. tiene a su disposicién servicios gratuitos de
asistencia lingiistico. Liame al (833) 685-2102 (TTY: 711).

ATTENTION: If you don't speak English. language
assistance services, free of charge. are available
to you. Call (833) 685-2102 (TTY: 711,




MyMolina.com App and Member Portal

To keep your benefits, your
contact information must be
updated at all times. You can

do this now. Just click on

Communication Preferences.

‘Welcome to

My MOLINA

Returning members, log in to view
your account

User ID

Password

Forgot User ID or Password?

]
. Don't have a User ID and Password?
Create an Account

Need nelp using My Molina?
k Click Here

Manage your health care online with My Molina!

Make a Payment
(Marketplace Exchange Members Orly}

Change your doctor
Update your contact information

Request an ID card

Get health reminders on
services you need

View service history

®06006 8%

Health Care Professionals Not a Molina Healthcare member yet?
Q,@ - Visit MolinaHealthcare.com 1o see health
Cl |Ck H ere information, services and health plans we offer
in your state.
@ Notice of i inati Multi Services

©2021 Molina Healthcare, Inc_ All rights reserved.  HIPAA Privacy Notice | Terms of Use & Website Privacy.



https://mymolina.com

Social Ad Examples

!:;i r}::: ':;::n::::ged’, "l.l.‘ SOLINE Have you updated your
1 ] .

[ X ]
- .
HEALTHCARE contact information? ‘II MQTI;!ILN’\RAE

Keeping your contact info up-to-date will help Updating your contact information with us is very important! It

you stay informed ab(?ut your Molina bfanefits. It helps you stay informed about the great benefits you have with
also keeps your benefits active and avoids any us. It also keeps your benefits active and avoids any loss in

loss in coverage. Need help learning how you coverage. For more information on how to update your contact
update your contact info? Click here: Access info, click here: Access Nevada (nv.gov)

Nevada (nv.gov)

Targeting: Leveraging Facebook Reporting and Google Analytics, targeting includes individuals who visited the Molina
website in the past 90 days and are located in Nevada, and individuals who visited Nevada enroliment websites.


https://accessnevada.dwss.nv.gov/public/landing-page
https://accessnevada.dwss.nv.gov/public/landing-page

an NA
i | Bt

o0
2 MOLINA
“IHEALTHCARE
Molina and you: Joining forces
to make a difference

Here's how Molina is making an impact on the health
of our communities:

« We donated $10K to Puentes to support vaccine
partner of
ending 1= important 1>

clinics and access to additional community services.

= Molina sponsored the training of 15 students in
the Community Health Workers program providing
themn with future employment opportunities and
additional resources for the community.

How to Renew:

Building a better future

Every day, Malina strives to help improve health
outcomes, remedy food insecurity and expand health
resources so that we can positively impact the lives

of those we serve. Thank you for partnering with us in
this important effort!

By \ 0200

it the FERTEL 000y 00209
mplats the necssss S20 ;; Services (Eﬁ?;é

By F‘hor:a'- Division o Redatermination Facm &

- = Medi
By Mait: Filt “B?;;mem \maging Gentsr

po Bax 15400 L, oall (800} 802-0800
T e
- Gee office . 1o retum 8
in Person ment ecicsid ot (800) oeR-0900.

psare foday 1< (833}

gan-21167 We'Te here

can call Motina Hesl

Healthy is local
QR At Molina, we're excited to

put our experience to work,
improving the health of

Code

Molina Healthcare

of Nevada

8329 W. Sunset Road,
Ste. 100

everyone in our

Nevada community.
Open your smartphone’s camera, hold it over
this QR code, and learn more about all your
member benefits at WelcometoMolina.com/NV

Las Vegas, NV 89113

call
formats, please
:nﬂ:ﬂtﬁﬂ_’l' tion Tree Wt
. < i oter langUAzes et thiz infermANE e Sam.
{his information card. You et Monday - Friday.
Wilina HealtheAs ;oti‘?mm-f}“‘“m” o2 9102, TTY/TOD: T:;;ﬂka“eidﬂﬂunl

D

d by Molina Health To get this infi ion in
other languages and accessible formats, please call Member
Services. This number is on the back of your Member ID card.
You can get this information free in other formats, such as
large print, braille, or audio. Call (833) 685-2102, TTY/TDD: 711,
Monday - Friday, 8 a.m. to 6 p.m., PST. The call is free. Molina
Healthcare of Nevada (Molina) complies with applicable
Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.
ATENCION: si habla espaiiol, tiene a su disposicién servicios
gratuitos de asistencia lingliistica. Llame al (833) 685-2102
(TTY: 711). ATTENTION: If you don't speak English, language

assistance services, free of charge, are available to you. Call
(833) 685-2102 (TTY: 711).

* A ARES
1, Las Vegss, MY i

g, Buyaret Road, Bule
~wadn, BE28 ¥ Bt
perr, Bdclind Healtthoart of Mevada.
adertier/SETE 7




Appendix




DMA Coverage - Nevada

Target Markets

All key counties fall within
Las Vegas and Reno
media markets.

Will hyper target OOH
and digital placements.
Digital media will cover
full service area.

{ERSFIELD

LOS ANGELES
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