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Vision, Mission, Values

Serving the health needs of those who need it most, but are least able to afford it, is our
expertise. In a mission-driven corporate culture, our experience in government-sponsored health
care programs allows us to flourish in a highly-competitive environment.

Our Vision '), Our Values '@

At Molina Healthcare, we improve the health and lives
of members covered by government programs.
It’s not just a line of business; it’s our only business.

We strive to be an exemplary
organization. We value:

« Member Focused Care

Our Mission <) Provider Focused Partnerships

Be the partner and plan of choice
Be the low cost leader in government programs

Provide effective, high quality and appropriate High Quality Care and Population Health
access to care

Provide reliable services and a seamless
experience

Community Approach to Holistic Care

Operational and Service Excellence
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Molina’s National Footprint

Molina Healthcare was founded in 1980 with a mission to provide quality health care to those who need it most.
Today, Molina continues this mission with Medicaid and Health Insurance Marketplace products in 19 states.
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Commitment to Quality

Molina Healthcare was founded in 1980 with a mission to provide quality health care to those who
need it most. Today, Molina continues this mission with Medicaid and Health Insurance
Marketplace products recognized by the National Committee for Quality Assurance (NCQA), and
Medicare plans rated by the Centers for Medicare and Medicaid
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Our Local Nevada Team

A Community Approach to Holistic Care Built on Partnerships

* Molina is active in the communities we serve at a grass roots level, partnering
with trusted local organization to create a positive change. We have a deep
understanding of these communities. It's where many of our employees live,
enabling us to directly and effectively serve our members providers.

Mike Easterday Dr. Tracey Green Kim Gahagan Lisa Mariani
Plan President Chief Medical Officer AVP Community Engagement Manager, Community Engagement
michael.easterday@molinahealthcare.com tracey.green@molinahealthcare.com kimberly.gahagan@molinahealthcare.com lisa.mariani@molinahealthcare.com
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Who We Care For

Our locally accountable health plan model, providing deep experience in Medicaid managed
care, administers care and services to individuals enrolled in the programs that include:

e Providing Care for Nevada Medicaid and Nevada Check up members in
Clark and Washoe Counties.
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Nevada Marketing and Member Materials
The Molina Difference...

Medicaid

/When it comes to your health, you have
| a choice. Molina Healthcare offers
/ the quality care you need now.

Welcome to
Molina
Healthcare.

For the care
you heed,

close to home,
lean on Molina
Healthcare.

Nevada (Medicaid and Nevada Check Up program)
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MolinaCares Accord

Building Stronger Communities...One Life at a Time

« The MolinaCares Accord is a commitment to building stronger communities
through improving people’s health and lives. MolinaCares channels
substantial investments into solving the many gaps that exist in the access to,
and delivery of, health care today.
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Molina Cares Connections Program

Meeting patients where they are...

Care Connections ensures that
members receive access to
quality of health care. Nurses
meet the needs of the patients
regardless of demographics.

Programs include Care of Older
Adults, Annual Comprehensive
Exams, Comprehensive
Diabetes Care, Well Child
Checks and Post Discharge
visits aimed at reducing hospital
admissions.

Care Connections Nurse

Practitioners provide services in

their homes, Virtually via
telehealth, and at pop up and
mobile clinics.

Nurse practitioners work in
collaboration with PCPs to
monitor chronic diseases such
as obesity, hypertension, and
diabetes.

Molina s LCSWs provide
behavioral health support for

members with mental health or
substance abuse illnesses.
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Community and Provider Support

Direct assistance to Nevada communities in need...
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Molina Healthcare's Community Champions Awards program was created in 2006 to honor and bring together
people whose leadership, volunteerism, and public advocacy embody the spirit of service and community. Our
Community Champions program honors non Molina individuals who have made significant contributions to the
health and wellness of our members and neighborhood where they reside. o o0 ¢.
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Questions?
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