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Prior Authorizations

We Encourage our Providers to refer to the PA list found in our Web 

Portal at www.silversummithealthplan.com

www.silversummitthealplan.com

http://www.silversummithealthplan.com/
http://www.silversummitthealplan.com/
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Prior Authorizations
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Prior Auth Continued
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Prior Authorizations can be 

submitted:

• Electronically through the secure Provider Portal

• www.silversummithealthplan.com

• Call 1-844-366-2880

• Prior Auth Fax Numbers

• Medical PA FAX: 1-844-367-7022

• Behavioral Health : 1-855-868-4940
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• A Level I review is conducted on covered 

medical benefits by a SSHP Case Manager
• SSHP uses Interqual Criteria

• SSHP also uses Clinical Guidelines for cases where Interqual
does not have sufficient criteria available for a review

• A Level II review is conducted by the Plans 

Medical Director

─ All Adverse Decisions are made by the 

Medical Director

Utilization Review
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