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Module 2 – Provider Overview 



Transcription 

• Welcome to the Medicaid EHR Incentive Payment 
System for the State of Nevada. This is Module 2 of 
the Provider Training – Provider Overview. Module 2 
is required for all Eligible Hospitals (EHs) and 
Eligible Professionals (EPs). 

 

• Next slide, please. 
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Welcome! 

• Welcome to the Provider training for the  
Nevada EHR Incentive Payment System. 

• Prerequisite: Module 1 – Training Introduction 

• This is Module 2 – Provider Overview training, 
mandatory for all eligible providers (Eligible Hospitals 
and Eligible Professionals) interested in enrolling in 
the Nevada system to apply for Medicaid EHR 
Incentive payments. 

• Length and duration – 37 slides; approximately 20 
minutes. 

 

 
 



Transcription 

• Welcome again to the Provider Training for the Nevada 
Medicaid EHR Incentive Payment System . This is 
Module 2 – Provider Overview. Before taking this 
training, you should have completed Module 1 – 
Training Introduction.  

• This Provider training is required for all EP and EH’s 
interested in enrolling in the Nevada Medicaid EHR 
Incentive Payment System.  

• This training presentation contains 37 slides which 
require approximately 20 minutes in the live audio 
version. 

 

• Next slide, please. 
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Provider Training Overview 

• Module 1 – Introduction 

• Module 2 – Provider Overview 
• Mandatory first step for all providers –  

Eligible Hospitals and Eligible Professionals 

• Module 3 – Eligible Hospitals 
• Details of Eligible Hospital Enrollment 

• Module 4 – Eligible Professionals 
• Details of Eligible Professional Enrollment,  

with exception of Group Processing 

• Module 5 – Eligible Professionals – Group Lead 

• Module 6 – Eligible Professionals – Group Member 

 

 
 



Transcription 

• This slide lists all the available Nevada EHR Incentive Payment 
System training modules for eligible providers. This is Module 2 – 
Provider Overview, for all eligible providers – EHs and EPs. In 
addition, the following training is also available: 

• Module 1 – Introduction  

• Module 3 – Eligible Hospital (EH) training 

• Module 4 – Eligible Professional (EP) training with the exception of 
group processing 

• Module 5 – EP Group Lead training, for those EPs that will create 
groups 

• Module 6 – EP Group Member training, for those EPs that will 
participate in groups that the Group Leads have created 

 

• Next slide, please. 

 

 6 



7 

Provider Overview 

• Terminology 
• Provider Portal – Eligible Providers 

• Eligible Hospitals – EHs  

• Eligible Professionals – EPs  

• Business Services Portal – Program Specialists 

• Provider Portal Overview 

 

 

 
 



Transcription 

• Let’s first define some terms used in the Nevada system. 

• The Portals – there are two portals involved in the Nevada system. The 
first portal is one that concerns you.  All Eligible Providers will logon to the 
Provider Portal, and through that will gain access to all required functions 
and activities. 

• Unknown to you, behind the scenes, there is the Business Services Portal 
where there are Program Specialists standing by to help you and assist 
you at any point in your enrollment process. You will always have 
somebody to contact, to reach out to for assistance. The rest of this 
training module will present all the details of the Provider Portal. In this 
training, I will not go into Enrollment or Status in very much detail,  those 
two subjects will be discussed in the following training in Module 3 for 
Eligible Hospitals and Module 4 for Eligible Professionals. 

 

• Next slide, please. 
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Welcome 

 

 
 



Transcription 

• Let’s start with the Provider Welcome Page. The Welcome 
page is what you see the very first time you log on to the 
Nevada incentive payment system. Thereafter, every time 
you log on, you will land on the Provider Home page which 
will be displayed shortly.  For now, we will look at the 
Welcome Page.  I am going to zoom in, but before I do, I will 
point out the basic page layout of all pages of the Nevada 
system. In the upper left is the Nevada logo, in the upper 
right is the Nevada State organization responsible for this 
program. In the bottom center there a link for additional 
information, and, in the bottom right, the indication that this is 
a secure network system. 

• Next slide, please. 
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Welcome 

 

 
 



Transcription 

• Zooming in and looking at the top of the page, we 
see the top notifications section about this site. It 
explains what site you have landed on and shows a 
link to click on to obtain further information.   

 

• Next slide, please. 
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Welcome – EHs 

 

 
 



Transcription 

• Scrolling down, there is a small explanatory section 
for Eligible Hospitals that summarizes the kinds of 
hospitals that can participate in the Nevada EHR 
Incentive Payment System. 

 

• Next slide, please. 

 

14 



15 

Welcome – EPs  

 

 
 



Transcription 

• Scrolling down further, there is a list of the Eligible 
Professionals who can participate in the Nevada system. You 
can see Physicians, Nurse Practitioners, Certified Mid-Wives, 
Dentists, and PAs can all participate. Additionally, there is a 
Medicaid patient volume requirement of 30%, unless you are 
a pediatrician which allows a Medicaid patient volume of 
20%. Note that if you are an Eligible Professional that is 
hospital based, then you are not eligible to participate in this 
program. 

• At the bottom of the Welcome page, click Continue. 

 

• Next slide, please. 
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Home 

 

 
 



Transcription 

• Clicking Continue at the bottom of the Welcome page lands you on this page, the 
Provider Home page.  

• This is also the page you will land on every time you logon to the system in the 
future, bypassing the Welcome page. At the top of the home page, there is a very 
important section for Notifications. Generally it will just be the notification you see 
here, however if there arises a situation where some very important notification 
pertinent for all providers, we will update the Home page Notifications section and 
the very next time you log on, you will see the new notification.  

• Speaking of notifications, throughout the process of your involvement with the 
Nevada EHR Payment system, there will be emails sent to you that will provide 
various notifications of progress of status of how you are doing with your 
application. For example, when you login at the national level with CMS and CMS 
sends the State of Nevada your enrollment information, you will get an email to 
that effect. As you progress through your enrollment in the Nevada system you 
will receive various emails, such as if you submit an Appeal, you will receive an 
email.  We will discuss your emails in just a minute, and encourage you to 
establish a specific email address set aside to receive these emails. 

 

• Next slide, please. 
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Home 

 

 
 



Transcription 

• Moving down the page, you see the various links that involve 
the Home page.  There is an Enrollment section, and you 
noticed on the previous slide there was an Enrollment tab. 
There is a Documents link, and a corresponding Documents 
tab; an Appeals link and corresponding Appeals tab (once 
enrollment has commenced, you can enter an Appeal 
anytime).  Documents are required to be uploaded 
throughout the Enrollment process and you will be asked to 
upload documents as required.  Provider Enrollment is the 
subject of Modules 3 and 4, Eligible Hospitals and Eligible 
Professionals, respectively, so we will not go into Enrollment 
detail further in this training. 

 

• Next slide, please. 
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Home 

 

 
 



Transcription 

• Here you see the Status link, and as previously noted, the 
corresponding Status tab at the top. Status will be discussed 
further in Module 3 and Module 4 for EHs and EPs, 
respectively. There is a Manage Account link (tab at the top) 
which allows you to set a specific email address and phone 
number through which you wish to be contacted while 
involved in the Nevada system. Lastly there is the Contact Us 
link and corresponding tab at the top. Contact Us allows for 
secure communications back and forth between the provider 
and a Business Services Portal Specialist. 

• At this time, the provider will click the Enrollment link or tab. 

 

• Next slide, please. 
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Enrollment 

 

 
 



Transcription 

• When the provider clicks the Enrollment link or tab on the Home 
page, he/she will land on the Enrollment Home page. 

• Again, notice the tabs at the top (Home, Enrollment, Documents, 
Appeals, Status, Manage Account, and Contact Us). These tabs 
correspond one-to-one with the links on the Home page.  On the 
Enrollment Home page, you will notice that this provider, Anna 
Answorth, has completed Year 1 and is Paid for Year 1 and has a 
status of Payment Pending for Year 2.  For the rest of this training 
module, I will refer only to Enrollment for Year 1. I wanted you to 
see what it looks like if there are multiple years listed in the 
Enrollment Selection section. 

• Now the provider clicks the Documents tab. 

 

• Next slide, please 
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Documents  

 

 
 



Transcription 

• Having clicked the Documents tab, the provider 
lands on this, the Documents page.  Note that at this 
time, there are no Documents listed. 

• The provider will click the Upload New Document 
command button to accomplish that task. 

 

• Next slide, please. 
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Upload Document  

 

 
 



Transcription 

• Here is a Document Upload pop-up.  I have selected 
the program year 2011, selected a Category, Type, 
browsed for the document to upload, entered a brief 
description, and checked that it does not contain any 
protected information and then clicked upload.  

 

• Next slide, please. 
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Documents  

 

 
 



Transcription 

• Now we are back on the Documents Home page, 
and you can see that there is a document 
successfully uploaded and listed.  If I click the View 
command button on the document row, and if I had 
the software involved to create the document, it 
would open such as Adobe for a PDF, Microsoft 
Word for a Word document, Excel, etc. 

• Now let’s click the Appeals tab. 

 

• Next slide, please. 
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Appeals  

 

 
 



Transcription 

• This is the Appeals Home page. You will notice that 
there are no appeals listed at the beginning. Let’s 
suppose that I had begun Enrollment, and I had 
found something that I thought needed an appeal, I 
can submit an appeal at any time (but I can have 
only one appeal open at any given time). 

• So, let’s click the New Appeal command button. 

 

• Next slide, please. 
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Enter an Appeal 

 

 
 



Transcription 

• This is the form for entering a New Appeal. I have 
entered an appeal Category and Type, selected the 
appropriate Program Year, and entered a 
description for the appeal. Finally, I have clicked the 
Submit Appeal command button (clipped off in this 
screenshot, but appearing at the bottom of the 
page). 

 

• Next slide, please. 
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View Appeal 

 

 
 



Transcription 

• I get a chance to review the appeal before I submit 
it. 

 

• Next slide, please. 
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Appeals 

 

 
 



Transcription 

• Now, back on the Appeals Home page, you can see that I have a 
submitted Appeal listed, with a status of Unassigned (meaning that 
the Program Specialist staff has not yet resolved this appeal). As 
you can see on the right, I can withdraw this appeal at any time or 
view the details of the appeal. Once an appeal is submitted, you 
cannot progress beyond Payment Pending as far as status is 
concerned.  A Business Services Program Specialist will have to 
resolve the Appeal first.  If the appeal is approved, then you can 
continue on to a Paid status.  If it is disapproved or denied then 
you will have to enter another appeal or escalate the denied 
appeal or acknowledge you are ineligible for the Nevada EHR 
Incentive System. 

 

• Next slide, please. 
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Documents  

 

 
 



Transcription 

• In the case of the appeal just submitted, I would 
have had the chance to upload a document for 
Appeals. Now on the Documents tab, you will see 
that there are two documents associated with this 
provider. One was uploaded earlier and the second 
document uploaded along with the appeal. 

•  Now let’s move to the Status tab. 

 

• Next slide, please. 
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Status 

 

 
 



Transcription 

• This is the top part of the Status Summary Home 
page. As mentioned earlier, status will be the 
subject of Module 3 and Module 4 training to follow.  
It will be discussed only briefly in this presentation. 

 

• Next slide, please. 
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Status  

 

 
 



Transcription 

• As I scroll down in the Status Summary Home page, 
to the Status Summary section, you can see there 
will be one row for each year. You can click on the 
View Details command button and you will see all 
the details for that enrollment. 

• Now the provider will click the Manage Account tab 
at the top of the page. 

 

• Next slide, please. 
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Manage Account 

 

 
 



Transcription 

• After clicking Manage Account, the provider lands 
on the Update Contact Information page. You will 
see the contact information and if you wish to have a 
specific email address and/or telephone number to 
be contacted for the Nevada EHR Payment System 
you would click the update button on this tab and 
enter the correct information. 

 

• Next slide, please. 
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Notifications 

• Emails sent to your Nevada EHR Incentive Payment 
System (NEIPS) email address 

• Intuitive – status, informational, warnings 

 
 



Transcription 

• As mentioned earlier, emails will be sent to you 
throughout the process of the Nevada EHR System 
to the email address you provide.  If there is a 
necessity to contact you by telephone, a Business 
Services Specialist they will use the telephone 
number shown on this page.  The emails sent will be 
intuitive and you will have no question or confusion 
as to what they indicate. 

•  Now, on the previous slide, let’s click the Update 
command button. 

• Next slide, please. 
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Update Contact Information 

 

 
 



Transcription 

• If you clicked Update on the Update Contact 
Information page, you will have the opportunity to 
enter a new email address and telephone number 
on this page.  You will click Save on this page. 

 

• Next slide, please. 
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Manage Account 

 

 
 



Transcription 

• As we scroll down further on the Manage Account tab page, 
you will notice there are two other sections. One indicates 
that if you wish to update the provider National level 
information, you will have to return to the CMS site; you 
should allow a couple of days for CMS to take your update 
and transmit it to Nevada and for it to be updated in this 
Nevada system.  If you wish to update your password, that 
will be handled through existing Nevada MMIS system, not 
through the Nevada Medicaid EHR Incentive Payment 
System you are now seeing and learning about. 

 

• Next slide, please. 
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Contact Us 

 

 
 



Transcription 

• The last tab on the top banner (and the last link on 
the Home page) is the Contact Us tab.  The Contact 
Us process is a methodology to provide secure 
communication from you the provider and the 
Business Services Program Specialist assisting you. 
On this particular display, you will see there is no 
secure communications listed.  

• I am going to click Create New Message. 

  

• Next slide, please. 
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Create New Secure Communication 

 

 
 



Transcription 

• Now in this case, I am creating a new secure 
communication.  I am going to select  Type, enter 
Subject, enter the Message I wish to communicate 
to the Business Services Program Specialist team, 
and the name of sender which can be the specific 
Eligible Provider, or someone on behalf of the 
Eligible Provider or Eligible Hospital. 

• Click Submit. 

 

• Next slide, please. 
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Contact Us 

 

 
 



Transcription 

• Once submitted, you can see that there is now a line 
matching the subject of “General Communication for 
Training Purposes”  which I entered on the previous 
page. Note the plus “+” sign next to it. If you click the 
“+” sign it will expand the secure communication. 

• Click the plus sign. 

 

• Next slide, please. 
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Contact Us 

 

 
 



Transcription 

• At this point you can see all the information entered 
under the heading “General Communication for 
Training Purposes”. When a Business Services 
Specialist communicates back to the provider, the 
new response entry will also be listed here. If you 
wish to add another entry,  you can by clicking 
Respond. 

 

• Next slide, please. 
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Create Second Secure Communication 

 

 
 



Transcription 

• For example, I am going to enter another message 
related to this subject. You will notice that the Type 
and Subject are marked read-only.  You are 
entering another message for the same subject. 

• Enter the message text and click Submit. 

 

• Next slide, please. 
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Contact Us 

 

 
 



Transcription 

• Now you can see on the Contact Us page that there 
are two communications under this Subject. 

• Now let’s click the Home tab and return to the 
provider Home page. 

 

• Next slide, please. 
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Home 

 

 
 



Transcription 

• We are back to the Home page on the Provider 
Portal.  You have had an overview of all the tabs 
and corresponding links available to the provider 
other than Enrollment and Status which will be 
thoroughly presented in Module 3 for Eligible 
Hospitals and Module 4 for Eligible Professionals.  

• Now let’s click Logout, located above the Contact Us 
tab. 

 

• Next slide, please. 
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Your Session Has Ended 

 
 



Transcription 

• When you log off the Provider Portal, you will see 
this page, or if you leave the Provider Portal 
unattended for 30 minutes or more, depending on 
specific state configuration options,  the next time 
you click a button on the Provider Portal, you will 
see this message indicating you session has ended. 

 

• Next slide, please. 
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Provider Portal Summary 

• Enrollment – next training sessions – different for 
Eligible Hospitals and Eligible Professionals 

• Status 

• Documents 

• Appeals 

• Manage Account 

• Contact Us 

 
 



Transcription 

• Let’s review.  Enrollment and Status will be the 
subject of Module 3 for Eligible Hospitals and 
Module 4 for Eligible Providers. This module has 
provided the Provider overview: you have seen 
Documents, Appeals, Manage your account and 
Contact Us (providing Secure Communications 
between you the provider and Business Services 
Program Specialists). 

 

• Next slide, please. 
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Provider Overview Training 

• You have completed Module 2 – Provider Overview 
training! 

• If you are an Eligible Hospital, please continue your 
Nevada training by taking Module 3 – Eligible 
Hospital course. 

• If you are an Eligible Professional, please continue 
your training by taking Module 4 – Eligible 
Professional course.  

• If you are involved in EP groups, you will also be 
required to complete either the Module 5 – Group 
Lead course, or the Module 6 – Group Member 
course. 

 



Transcription 

• You have now completed Module 2 – Provider 
Overview.  You are now ready to take Module 3 or 
Module 4, as appropriate. Module 3 for Eligible 
Hospitals and Module 4 for Eligible Providers.  If you 
are involved with Eligible Providers groups, then you 
will also have the opportunity  to take Module 5 for 
Group Leads and/or Module 6 for Group Members. 

 

• Next slide, please. 
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Thank you! 



Transcription 

• Thank you for your interest and participation in the 
Nevada Medicaid EHR Incentive Payment System! 

 

• The End. 
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