
Update to Telehealth Memo Issued March 17, 2020 

As policy staff continue to review state policy and federal regulations the following update applies:  

 Now effective, there are no restrictions on the use of telehealth for group therapy. Providers must continue to 
work within the scope of practice and apply appropriateness of group therapy services via telehealth modalities.  

 Restrictions are still in effect for Private Duty Nursing (PDN), Day and Residential Habilitation, Adult Day Health 
and Home Health. These services cannot be performed via telehealth and must be performed in-person with 
recipients.  
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