HEALTH CARE GUIDANCE
PROGRAM (HCGP)
EXPANDING!

PRESENTED BY:
RACHEL MARCHETTI ,SSPS 11

HCGP- OUTREACH SPECIALIST AND
TEAM.



The Health Care Guidance Program (HCGP) provides care coordination and
integration for some of the Medicaid Fee-For-Service (FFS) population.

As this Is a research project CMS required us to exclude those who became
eligible through PPACA until we had baseline Medicaid Data.

Medicaid beneficiaries with one or more of the qualifying chronic
conditions, or a high cost/high utilization pattern; along with
behavioral/mental health support for these needs.

The enrollment limit is set at 41,500



The Affordable Care Act(ACA): expanded Medicaid
eligible population income limit.

Expansion Population: Eligibility for parent and childless
adults.



Asthma

Cerebrovascular Disease, Aneurysm,
and epilepsy

Chronic Obstructive Pulmonary Disease
(COPD)

Diabetes

Musculoskeletal system; diseases
including but not limited to
osteoarthrosis, spondylosis, disc
displacement, etc...

Pregnancy

Neoplasm/tumor

Mental Health, disorders including but not
limited to dementia, psychotic disorders,
anxiety disorders, etc...

End Stage Renal Disease (ESRD)
Obesity

Heart Disease and Coronary Artery Disease
(CAD)

Substance Use Disorder
HIV/Aids

Complex Condition/High Utilizer;
incurring high treatment costs exceeding
$100,000 in claims.



- Medicaid Eligible Expansion Population with qualifying conditions added to
the Health Care Guidance Program for individualized case management.

« McKesson is no longer the owning vendor for the Health Care Guidance
Program (HCGP).

As of 06/02/15, AxisPoint Health is now the owning vendor for the Care Management
Organization- HCGP.



No changes to FFS claims.

No program changes due to the change in ownership.

No changes to Indian Health the Tribes claims.

No changes to the Standard Operational Procedures (SOP),
policies, and contract requirements for the HCGP.



Health Care Guidance (HCGP) toll free number:
1-855-606-7875

Email: Executive Director; Cheri Glockner
Cheri.Glockner@McKesson.Com

Email: Psychiatrist/(Part-time)Medical Director; Ryan Ley, MD.
Ryan.ley@valueoptions.com

Email Erin Snell, Mental Health Program Director:
Erin.Snell@valueoptions.com

Email: Area Vice President Acct. Management AxisPoint Health; Margaret
Flaum, RN : www.axispointhealth.com

State of Nevada Email address: caremanagement@dhcfp.nv.gov



mailto:Cheri.Glockner@McKesson.Com�
mailto:Ryan.ley@valueoptions.com�
mailto:Erin.Snell@valueoptions.com�
http://www.axispointhealth.com/�
mailto:caremanagement@dhcfp.nv.gov�

Thank you
O




	�� ���������������������Nevada Comprehensive Care Waiver (NCCW)1115 (a) Amendment �
	What is HCGP?
	Definitions
	Eligible Conditions
	Changes
	No Changes 
	Who to contact regarding: �Health Care Guidance Program (HCGP)
	�Thank you

