June 26, 2018

TO:
FROM:

SUBJECT:

BACKGROUND AND EXPLANATION

MEDICAID SERVICES MANUAL
TRANSMITTAL LETTER

CUSTODIANS OF MEDICAID SERVICES MANUAL

LYNNE FOSTER, CHIEF OF DIVISION COMPLIANCE

MEDICAID SERVICES MANUAL CHANGES
CHAPTER 3800 - CARE MANAGEMENT ORGANIZATION

Revisions to Medicaid Services Manual (MSM) Chapter 3800 — Care Management Organization
are being proposed to make the chapter obsolete effective July 1, 2018, as the program is ending

June 30, 2018.

Entities Financially Affected: AxisPoint Health (APH), the vendor contracted to provide the care
management services.

Financial Impact on Local Government: There is no expected financial impact on local

government.

These changes are effective July 1, 2018.
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MSM 3800 Care Management Organization MSM 3800 Care Management Organization

Manual Section

Section Title

Background and Explanation of Policy Changes,
Clarifications and Updates

3800

3801

3802

3803

3803.1

Introduction
Authority
Reserved
Policy

Covered Services

Obsolete — the program is ending June 30, 2018.
Obsolete — the program is ending June 30, 2018.
Obsolete — the program is ending June 30, 2018.
Obsolete — the program is ending June 30, 2018.

Obsolete — the program is ending June 30, 2018.
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Background and Explanation of Policy Changes,

Manual Section Section Title Clarifications and Updates
3803.2 Eligibility and Obsolete — the program is ending June 30, 2018.
Enroliment

3803.3 Changeina Obsolete — the program is ending June 30, 2018.

Recipient's Status
3803.4 Transitioning Obsolete — the program is ending June 30, 2018.

Recipient’s into

Care Management
3803.5 Transferring Obsolete — the program is ending June 30, 2018.

Recipient's Between

Managed

Care/Other Entities
3803.6 Recipient Services Obsolete — the program is ending June 30, 2018.
3803.7 Provider Services Obsolete — the program is ending June 30, 2018.
3803.8 Information Obsolete — the program is ending June 30, 2018.

Requirement
3803.9 Operation and Obsolete — the program is ending June 30, 2018.
Reporting
Requirements

3804 Grievances, Appeals Obsolete — the program is ending June 30, 2018.

and Fair Hearings
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http://dhcfp.nv.gov/Pgms/BLU/HCGP/
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