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Agenda 

 The Role of Quality Management 

  Overview of AGP Quality Measures 

 Membership Transformation 

 Market Challenges 

 Improving Network Adequacy   

 Innovation for Population Management 

 Improving Quality Outcomes 

Example: BH  Innovations 

Summary 
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Improving Quality Outcomes 
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Revolves around ………. 

 

 

AGP Quality Improvement Activities  

What  Does Amerigroup Quality Management Do For NV  

State? 

 Objectively and systematically monitor and evaluate the quality, appropriate-

ness, accessibility, and availability of safe and equitable medical and behavioral 

health care and services.   

 Identify and implement strategies to improve the quality, appropriateness and 

accessibility of member healthcare.   

 Facilitate organization wide integration of quality management principles. 
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CHIP 

 AGP Tracking /monitoring  19 HEDIS measures,  34 indicators/Sub 

measures   

 Report  to the state  15 measures (26 indicators)  

 2015 EQR  results   show statistically significant increase in   Well -

Child  Visits and CIS measures (see graph below)  

 

 

 

AGP Improving Quality  Outcomes 



 

Proprietary Information of Amerigroup.inc.  Do not Distribute or reproduce without express permission of Amerigroup                                                                                4 

TANF 

 AGP Tracking /monitoring 38 HEDIS measures,  64 indicators/Sub 

measures 

 Report 19 measures,36 sub measures/indicators 

 A statistically  significant improvement  for CIS  measures reported 

in 2015 EQR report (See graph below) 

 

 

 

AGP Improving Quality Outcomes 
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The ACA Transformation 

 

AGP Improving Quality Outcomes 
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Innovation for Population Management 

 

 

 

AGP Improving Quality Outcomes 
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Improving Behavioral /Mental Health Outcomes 

 MH combined with a  chronic conditions such as Diabetes, 

Cardiovascular disease etc., 

 Follow Up after Hospitalization (FUH-7 & 30 days), IET, 

ADD, AMM 

 

       

 

AGP Improving Quality Outcomes– Example: BH 

Measures 
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 Increase in BH eligible members year over year.  

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 
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Note: AMM  rates reflect the lag in the measure 

 

 

 

 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 

 Between 14—22 percent-

age points increase in 

Follow up rates after 

Hospitalization  linked to  

better Network Adequacy 
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An Innovative Partnership – Well Care Services  

Well Care Services Core Competencies 

 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 
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 The Health Home Reimagined– Well Care  Services 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 
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Addressing Ongoing Needs of Homelessness  

 

 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 
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AGP Programs  Support Network Adequacy- 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 
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            Well Care Amerigroup in Action  

 

 

 

 

 

 

Improving Network Adequacy  Improves  Quality 

Outcomes– Example : BH Measures 

M.S., an Amerigroup member ,was at Monte Vista 

hospital when she was picked up by her Well Care 

Case Manager. They were headed to a covered tran-

sitional living home provided by Amerigroup. M.S. 

had been homeless and using drugs throughout her 

life which resulted in numerous ED visits and hospi-

talizations. On this occasion, M.S. was hospitalized 

for depression and drug abuse resulting in her los-

ing the custody of her only son. 

M.S. had been placed in Amerigroup housing 

back in August 2015 and has strived since. She 

has been compliant with her treatment plan and 

has attended every therapy and psychiatry ap-

pointment (required). She attended an Intensive 

Outpatient Program (IOP) to deal with her ad-

diction issues and she has also been able to see 

an integrated PCP who was able to address both 

her physical and behavioral health needs. 

M.S., like many other Medicaid expansion members, had begun her 

social security application prior to being referred to Well Care for ser-

vices – but she had never followed up on the final pieces needed. With 

the help of her Well Care Case Manager, she was successful in com-

pleting the required paperwork and was approved for social security 

assistance. 


