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Silver State Health Insurance Exchange (SSHIX) - CJ Bawden 

• The Tribal Government requested an update on the status of SSHIX: 
o Bruce Gilbert has been hired as the new Executive Director and will start August 4, 2014. 
o The SSHIX is in the process of procurement for a new system in 2016. The plan is for 

implementation in October 15 for 2016 plan year.  
o The application process for Medicaid will move back to ACCESS NV in November. 
o All persons enrolled in a QHP will have to re-enroll in the new system when it comes up in 

November.  This is done to ensure clean data moving forward. 
• The Tribal Government expressed concern the request to participate in workgroups and 

committees have not been met. 
o SSHIX indicated the request has been addressed with the Board and follow up will occur 

with the Executive Director. 
• The Tribal Government expressed concern the request to have a SSHIX Liaison for the Tribes has 

not been met. 
o SSHIX has identified this request has been made and follow up will occur with the 

Executive Director. 

Division of Child and Family Services (DCFS) – Reesha Powell 

• The Tribal Government indicated Medicaid services for tribal children in custody are not being 
expedited.  

o DCFS will evaluate and work with DWSS to reach resolution 

Division of Welfare and Supportive Services (DWSS) – Nova Murray 

• DWSS will review the policy for expedited Medicaid for tribal children and follow up. 
• The Tribal Government expressed concern that the option to house an eligibility worker, or be 

trained to process eligibility for Tribal recipients has not been met. 
o DWSS will research the status of the original request and follow up. 

• The Tribal Government requested an update on the streamlined application process. 
o DWSS has drafted a new application that is currently waiting on CMS approval, with a 

September roll out date. 
o DWSS will be taking the applications in paper or through ACCESS NV once the transition 

with SSHIX is complete. 
o DWSS has  opened an invitation for Tribal Governments to participate in the user testing. 



o The Tribal Governments will identify participants and provide contact information to 
DHCFP to send to Nova Murray (task completed on July 25, 2014). 

• DWSS is in the process of implementing a new phone system to reduce call wait times.  

Division of Public and Behavioral Health (DPBH) – Jon Kirwan 

• DPBH provided an update on grants and collaborating with the Tribal Governments to assist in 
grant writing, an invite will be sent for weekly participation in grant meetings.  

• DPBH opened an invitation to coordinate with Tribal Governments on the Youth Risk Behavior 
Survey in Schools.  

• DPBH presented the Nevada Health Statistics Portal, http://statistics.health.nv.gov/ 
• The Tribal Governments indicated the portal was useful and would like to make requests to see 

additional information. 

Department of Health and Human Services (DHHS) – Lawanda Fred 

• The Tribal Governments requested DHHS hold separate consultations from DHCFP. The 
requested order would be as follows: 

o DHCFP, DWSS, SSHIX from 9 am to 12 pm hosted by DHCFP 
o DCFS, ADSD, DPBH, DHHS from 1pm to 4pm hosted by DHHS 

• DHHS provided information on upcoming events and will follow up with an email of scheduled 
events. 

Division of Health Care Financing and Policy (DHCFP)– Shannon Sprout 

• DHCFP provided an update on current Tribal Notification Letters, no questions regarding proposed 
policies.  

• DHCFP presented the Indian Health Program  on DHCFP web page, the following 
recommendations were made during Consultation: 

o Under the IHP page add links to all Tribal Clinics and ITCN. DHCFP will create a work 
ticket to complete this request. 

o Develop a FAQ sheet specific to how Medicaid works for Indian Health Services and post 
on web page. DHCFP will develop in collaboration with Tribal Governments. 

• The Tribal Governments requested DHCFP consultations only consist of participation from DWSS, 
SSHIX and DHCFP.  The Tribal Governments requested DHHS hold a separate consultation 
following DHCFP consultation for the remaining divisions. 
 

 

 

 


