
Existing BHCN Provider - Submission Process Flow Chart 
 

*QA Report results are not expected in 1st year submission. 
BHCN may be subject to sanctions, including suspension and/or termination if required timeframes are not met 
during any step of the submission process.   

 

         

 

 

 

 

 

 

 

 

  

BHCN submits QA Program & *QA Report to DHCFP on the 
anniversary of the BHCN enrollment month. 

 
BHCN submits QA documentation. 
DHCFP will review documentation 

within 45 calendar days.  

DHCFP sends letter requesting additional 
information or modifications to be made in order 

for QA Program to be compliant with policy. 

DHCFP sends QA Program 
acceptance letter to BHCN. 

DHCFP sends letter that identifies 
findings requiring reconsideration 

and/or adjustments. DHCFP QA 
Specialist works with BHCN to 

ensure BHCN has full 
understanding of policy and 

documentation requirements.  

BHCN will be expected to submit 
an updated QA Program and QA 
Report results every year on the 

anniversary of the BHCN 
enrollment month. Reminder 

letter will be sent out in advance 
of next scheduled review. 

 

QA Program Approved QA Program Rejected 

BHCN resubmits QA Program 
within 30 calendar days. 

QA Program Approved QA Program Rejected 

BHCN will be expected to submit an 
updated QA Program and QA Report 
results every year on the anniversary 

of the BHCN enrollment month. 
Reminder letter will be sent out in 
advance of next scheduled review. 

 

DHCFP sends QA Program 
acceptance letter to BHCN. 

 

BHCN resubmits QA Program 
within 30 calendar days. 

QA Program Approved QA Program Rejected 

DHCFP sends QA Program 
acceptance letter to BHCN. 

 
BHCN will be expected to submit an 
updated QA Program and QA Report 
results every year on the anniversary 

of the BHCN enrollment month. 
Reminder letter will be sent out in 
advance of next scheduled review. 

 

BHCN is referred to 
DHCFP Provider 
Support for non 

compliance and can 
be subject to 

sanctions, including 
suspension or 
termination. 


