
Referral to HCC at 
DHCFP District Office

Is individual a 
Medicaid 

Recipient?
Yes, 
MCO

No

Refer to 
DWSS to 
complete 
Medicaid 

application

HCC
completes 

Social Health 
Assessment 

(SHA)

Refer applicant 
to his or her 
own primary 

care physician 
to complete a 
Physical and a 

Universal 
Needs 

Assessment

Physician 
completes 

documentation of 
Physical and 

Universal Needs 
Assessment

Once 
application is 
complete, is 

individual 
Medicaid 
eligible?

No. Ineligible 
for ADHC.

Yes. 

HCC, Recipient 
and

ADHC Provider 
meet to create 

Service PlanHCC sends Service 
Plan to HP for Prior 

Authorization

HP sends Prior 
Authorization 

to Provider

HP sends Prior 
Authorization 

to HCC

Provider 
contacts 
Recipient

Provider creates 
Plan of Care with 

Recipient

Provider sends copy 
of Plan of Care to 

HCC for Recipient’s 
file

Provider retains copy 
of Plan of Care in 

Recipient’s file

Yes, FFS

Refer to 
MCO
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