DIVISION OF HEALTH CARE FINANCING AND POLICY
CLINICAL POLICY TEAM, BEHAVIORAL HEALTH PROGRAM

BEHAVIORAL HEALTH TECHNICAL ASSISTANCE

MINUTES - January 13, 2016
10:00-11:00 a.m.

Facilitator: Alexis Tucey, DHCFP, Behavioral Health Supervisor

1.

Webinar Address: http://nvmedicaid.adobeconnect.com/bhmeeting/

Call in number: 1-888-363-4735 Access Code 1846315

Purpose of BH Monthly Calls

a.

House Keeping — Providers were encouraged to mute calls by pressing
“*6”. Alexis explained that questions and comments can be submitted in
advance to the DHCFP behavioral mailbox and gave the mail box
address: BehavioralHealth@dhcfp.nv.gov.

DHCFP: Alexis Tucey, Hilary Jones, Kim Riggs
SUR: Russell Carpenter
HPES: Ismael Lopez-Ferratt

2. DHCFP - Policy Updates: Following updates below

3.

a.

Certified Community Behavioral Health Clinics (CCBHC) Grant

Stakeholder Meeting — January 26, 2016, from 4:00 p.m. to 5:00 p.m. in
Carson City at 4150 Technology Way, Room 303. DHCFP is asking for
stakeholders to participate in discussing concerning CCBHC.

Stakeholder Meeting for CCBHC

Town Hall Listening Sessions — Managed Care Expansion The Manage
Care Expansion are being held to get all community stakeholders
feedback, concerns and information. No decisions have been made
concerning the MCO Expansion and these workshops are to hear from all
stakeholders, groups, providers, individuals, etc

DHCFP- Surveillance Utilization Review (SUR)

a.

Targeted Case Management - T1016 Recoupment. SUR unit is currently
in the process of recoupment from providers that provided Targeted Case
Management services and did not follow policy under PT 14. Russ
indicated that the intensity of needs grids clearly states only levels 1-2
can provide T1016. HPES Billing Manuel is available for providers and
explains the billing process. Alexis clarified that there has been a higher
unitization please review the billing guides as stated. Case management
is not a substitution for other denied or reduced mental health services
such as BST. Due to excessive utilization additional effort are under



review for case management services. MSM Home - Link to HPES Billing
Guidelines

4. Hewlett Packard Enterprise Services (HPES)
a. Re-validation process — February 29" Deadline — Ismael Lopez- Ferratt
addressed the revalidation process.
b. Web Announcement 1045 — First Quarter 2016 Provider Training
Workshops. The announcement has a link to the registration site, locations,
dates and times of the workshops.

Alexis in closing provided the information for providers to email questions, comments or
topics that providers would like addressed any time prior to the webinar. Please email to
BehavioralHealth@dhcfp.nv.gov. The scheduled meetings are the second Wednesday
of each month. Next month meeting will be February10, 2015; 10-11 am.




