Home and Community Based Services (HCBS) Recipient Survey Results

Question Yes| No| N/A| Blank
1. | Were you given a choice regarding where to live/receive

services? 913 91 7 69
2. | Can you choose whether or not to participate in group

activities? 939 61 10 70
3. | Do you have your own room? 895 78 37 70
4. | If you share a room, were you given a choice of roommates? 397 | 200 | 252 230
5. | Do you have control over and access to your personal

resources? 888 | 107 14 71
6. | Can you choose what, when, where and with whom to eat? 906 77 19 78
7. | Do you have access to make private telephone

calls/texts/email at your convenience? 905 70 31 74
8. | Are you free from coercion? 933 36 9 102
9. | If you have concerns, are you comfortable discussing them? 912 59 16 93
10. | Are you able to receive visitors when and where you want? 974 28 9 69
11. | Does the setting support your comfort, independence and

preferences? 968 27 6 76
12. | Is the setting physically accessible? 966 30 3 81
13. | Are you able to come and go at will? 839 | 141 23 77
14. | Do you have access to public transportation? 850 | 134 19 77
15. | If public transportation is limited, are other resources provided

to you? 896 79 21 84
16. | If you need assistance to dress, are you given respect and a

choice of what to wear? 920 28 52 80
17. | Does staff communicate with you in a respectful and dignified

manner? 954 10 18 98
18. | Do you have privacy in your living and sleeping spaces and

toileting facilities? Can the doors be locked? 948 38 14 80
19. | Do staff or other residents knock before entering? 900 | 47 39 94
20. | Do staff use a key to enter a living space only under limited

circumstances previously agreed upon with you? 658 | 191 | 105 123
21. | Are you free from video monitoring/continuous monitoring 892 57 48 83
22. | Are you able to furnish and decorate your sleeping and/or

living units as you desire? 882 60 53 85
23. | Do you know your rights regarding housing and when you

could be required to relocate? 778 | 132 70 100
24. | Do you have a written agreement that includes language that

provides protections to address eviction processes and appeals

comparable with those provided by landlord/tenant laws? 627 | 178 | 123 146




